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Overview
This report is the fifth sustainability report published by Woori Financial Group, following the fourth report which was 
released in July 2022. The Woori Financial Group has been transparently disclosing our sustainable management activities 
and track records to our stakeholders every year since 2019.

Reporting Period
This report covers Woori Financial Group’s sustainable management activities and results from January 1 through 
December 31, 2022, and incorporates activities up to the first half of 2023 with respect to information that might have a 
critical impact on stakeholders’ decision making. Our qualitative results are presented in the form of three-year analyses 
for clearer comparisons. 

Reporting Scope
This report covers the sustainable management track records of Woori Financial Group, Woori Bank, Woori Card, Woori 
Financial Capital, Woori Investment Bank, Woori Asset Trust, Woori Savings Bank, Woori Financial F&I, Woori Asset 
Management, Woori Venture Partners, Woori Global Asset Management, Woori PE Asset Management, Woori Credit 
Information, Woori Fund Services, Woori FIS, and the Woori Finance Research Institute. The scope of the report includes 
the headquarters and all branches. The environmental report covers Woori Bank, which constitutes 87.3 % of the total 
operating revenue of the entire group. The social report includes all our subsidiaries and branches, comprising 100% of our 
entire operating revenue.

Reporting Principles and Standards
This report complies with requirements of the Global Reporting Initiative (GRI) Standards 2021. It also applies the criteria 
outlined in the industry standards of the Sustainability Accounting Standards Board (SASB), the recommendations of 
the Task Force on Climate related Financial Disclosures (TCFD), and the UN Principles for Responsible Banking (PRB). 
Consolidated financial statements were prepared in accordance with the K-IFRS, and the unit currency is Korean Won (KRW).

Independent Assurance 
To ensure the reliability of the reported information, the accuracy of our financial data was verified by independent 
auditors, and non-financial information, such as environmental and social data, was verified by a third party, the Korea 
Foundation for Quality (KFQ). The assurance statement is included in the Appendix.

The Design Concept of the Report

About This Report

GOOD FINANCE
FOR THE NEXT
Woori Financial Group Sustainability Report 2022

With Woori Financial Group’s CI as an inspiration, 
we used reader-friendly illustrations to 
show where we are heading for ESG finance.

Contact Information for Inquiries
ESG Management Department at Woori Financial Group, 
51 Sogong-ro, Jung-gu, Seoul (Hoehyeon-dong 1-ga)
https://www.woorifg.com
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Message from the CEO 

Dear Esteemed Stakeholders,

  On behalf of Woori Financial Group, I would like to express my sincere gratitude to all of you, our 

shareholders, customers, and stakeholders, for showing unreserved love and support to the Company.

  Amid rising concerns regarding the global economic slowdown and uncertainties in the external and 

internal finance market following the COVID-19 pandemic, many across the globe are experiencing difficult 

challenges. In addition, the importance of corporate social responsibilities is being underscored more than 

ever not only in regard to environmental issues, such as the ever-increasing climate crisis, energy, and 

food, but also in regard to social issues, including maintaining human rights, diversity, and inclusiveness 

in the supply chain. Under these circumstances, the sustainable development of countries, companies 

and communities is becoming all the more important and ESG (environmental, social, and governance) 

management is emerging as a key issue for the survival of companies. In this context, we at Woori 

Financial Group are committed to implementing the following four key tasks to ensure that our Group’s 

sustainable management activities contribute to the sustainable development of society.

First, we will take the lead in addressing the climate crisis and preserving the ecosystem.

  Aiming to achieve carbon neutrality by 2050, Woori Financial Group has set up carbon emissions 

reduction goals including our asset portfolios, to fully prepare to tackle the climate crisis. Additionally, 

to respond to the recent emergence of biodiversity and the circular economy as major global issues, 

we are joining forces with international organizations and participating in the process for establishing 

new global standards to take the lead in the financial sector in efforts to preserve biodiversity and 

achieve a circular economy. Specifically, we are engaging in the initiatives of the REDD+, a global forest 

preservation project, as well as a national forestation project transecting Korea from east to west, 

striving to effectively respond to climate crisis, preserve biodiversity, and improve the quality of life for 
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people in local communities. Henceforth, we will continue to take leadership and implement substantive 

activities to reduce carbon emission and protect the ecosystem to better respond to the climate crisis.

Second, we will expand the co-prosperity management and ESG culture with stakeholders. 

  In March, we launched the Woori Co-prosperity Financial Package of KRW 20 trillion as part of our 

efforts to achieve shared mutual growth with stakeholders. This package enables us to further expand 

our financial inclusiveness, with measures such as offering substantial financial benefits to financially 

vulnerable groups. Furthermore, the Woori Future Foundation was established last year to implement 

company-wide social contribution activities at scale. We also actively performed social contribution 

projects in various fields, such as supporting vulnerable social groups, nurturing future generations, and 

creating more jobs.

  Meanwhile, with developed countries at the forefront, there has recently been rapid advancement in 

discussions regarding the enactment of issues related to human rights and diversity of stakeholders. To 

respond proactively to this global trend and disseminate the culture of respecting human rights, we at 

Woori Financial Group have newly instituted a human rights management system within the Group and 

set up goals for gender diversity, clearly demonstrating our commitment to fostering a gender-equal 

culture. The Company will continuously strive to serve as a pillar of strength to society by pursuing 

mutual growth and sharing across diverse stakeholders.

Third, we will promote responsible ESG management based on governance innovation.

  This year, as part of our efforts to innovate the organization and secure future competitiveness, 

the Group has been building the Corporate Culture Innovation Task Force and upgrading the Group’s 

management succession program to foster a fair and reliable corporate culture. In addition, we have 

further reinforced the functional aspects of compliance, including strengthening our internal control 

system, to prevent financial incidents and expand ethical management practices. Furthermore, with the 

acquisition of an international standard certification in information and privacy protection, we further 

upgraded our systems to better protect our customers’ valuable information, while implementing 

the risk ombudsman system to intercept any potential risks in advance, thereby ensuring better ESG 

governance. Going forward, the Group will continue to strengthen our company-wide ESG management 

system by making substantial improvements in organizational innovation, ethical management, 

information protection, and risk management.

Lastly, we will take a leading role in defining �the new normal� in business.

  Transitioning to an eco-friendly economy will require much financial cost and effort, but we should 

view this as a pressing issue to be resolved for our society’s sustainable growth as well as a new 

investment opportunity for securing future growth engines. Globally, achieving Carbon Neutrality by 

2050 has become a mega-trend, which means that demands for environmentally friendly solutions are 

expected to surge. Since our declaration of phase-out of coal financing in 2020, Woori Financial Group 

has suspended any new coal-burning power generation processes while expanding financial aid for 

transitioning to a low-carbon society and developing new and renewable energy industries. We will 

continue to upgrade our ESG loan and investment processes and expand ESG financial support, serving 

as not merely a fund broker but a leader in creating a new economic ecosystem.

Dear esteemed stakeholders,

  We released this fifth annual sustainability report to transparently disclose to you our initiatives and 

achievements in sustainable management in the past year. We will continue to dedicate our utmost to 

preventing “ESG washing” activities and becoming a trusted and reliable company through transparent 

ESG disclosures. Also, we will take the lead in building a virtuous cycle across the ESG ecosystem, 

leveraging transparent ESG disclosures as meaningful investment data.

I would like to once again express my gratitude to all of you for supporting Woori Financial Group.

Thank you. 
Woori Financial Group

Chairman & Chief Executive Officer
Jong-Yong Yim
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Introduction

Originating from Daehancheonil Bank, a state-funded bank set up in 1899, 
Woori Financial Group has continuously led and served the financial sector 
in the country over the decades. We were the first bank in in South Korea 
to become a listed company as well as the first to open an overseas 
branch, and also became the first domestic financial group in 2001. Since 
our transition to a holding company through restructuring in 2019, we have 
been expanding business portfolios into areas such as asset management, 
real estate trust, capital, savings banking, NPL professional investment, 
and venture capital. We have now grown into one of the major financial 
groups in South Korea, offering a wide range of services through our 770 
domestic networks across 14 subsidiaries, as well as 570 global networks 
in 24 countries. In accordance with our vision statement, “Innovate Today, 
Create Tomorrow,” the Group is committed to leading new changes in the 
financial industry with out-of-box thinking and providing customers with 
more convenient and safer services to strengthen reliability and trust in 
finance.

Woori Financial Group Profile 

ESG Management Track Record (2022)

Overview

Company Name Woori Financial Group

Established on January 11, 2019

CEO Jong-Yong Yim

Head office 51 Sogong-ro, Jung-gu, Seoul (Hoehyeon-dong 1-ga)

Credit rating

Domestic Overseas

AAA
NICE Information Service

AAA
Korea Investment Service

AAA
Korea Ratings Corporation

A1
Moody’s

A+
S&P

A
Fitch

Total consolidated asset
KRW640.3trillion

(As of the end of 2022, including AUM)

Group
Subsidiaries

15
(As of the end of March 2023)

Net profit*
KRW3,142billion

(As of the end of 2022)
Based on shares held by the controlling entity

Employees

17,721
(As of the end of 2022)

Overview

Sub-subsidiaries

20

Advancement into the 
Asia-Pacific Index

ESG Ratings AA Overall rating A
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Reinforcement of Profitability and Reliability

In 2022, which marked our first year of full privatization, Woori Financial Group achieved a net profit of KRW 
314.2 billion, a record-high in the Group’s history, and maintained soundness and reliability at the top level of 
the industry despite challenging business conditions in South Korea and abroad. This was made possible by 
our solid increases in core profits, aggressive cost control, and the expansion of our portfolio’s non-banking 
portion, such as the establishment of Woori Financial F&I, an NPL professional investment firm.

Restructuring for Future Competitiveness

In March 2023, Woori Financial Group conducted organizational restructuring to ensure innovation in 
organization and secure future competitiveness. As part of this restructuring, we abolished the positions 
of general president and senior deputy president and reduced the number of units from eleven to nine 
for maximum efficiency in the organization. In addition, the Corporate Culture Innovation Task Force was 
established directly under the chairman to direct full-fledged innovation of the organizational culture 
across the Group, and the Future Business Unit was set up to strengthen our drive for future growth, 
pushing further ahead with our strategies for reinforcing the non-banking business, such as acquisition of 
a securities firm. Furthermore, we have also focused on discovering future cash generators for the Group, 
while implementing systematic ESG management by comprehensively supervising and controlling our ESG 
management, which is a key agenda in the financial industry.
To further strengthen the sales organization, Woori Bank set up a domestic sales unit and a corporate 
sales unit, under which major sales groups were organized respectively. The SME group, the annuity group 
and the institutional market group were also newly added to increase sales in new growth companies, 
institutional markets and the annuity market. A co-prosperity finance division was set up as well, as part 
of our efforts to develop more products and services dedicated to financially marginalized individuals as 
well as small business owners.

Key Management Achievements in 2022

Strategy 
& Planning 

Department 

Strategy Planning Unit

Synergy 
Management 
Department

Future Business Unit

ESG 
Management 
Department

Business 
Portfolio 

Department

Future 
Finance 

Department

Finance Planning Unit

Finance & 
Management 
Department 

Accounting 
Department

Investor 
Relations 

Department

Digital/IT Unit

Digital 
Innovation 

Department

Data 
Intelligence 

Planning 
Department

ICT Planning 
Department

Audit 
Department

Public 
Relations 

Department 

Brand 
Strategy 

Department

Brand Unit

Board of Directors

General Shareholders Meeting

CEO

Risk 
Management 
Department

Risk Model 
Validation 

Department

Risk Management Unit

Corporate Culture 
Innovation Task Force

Board Group CEO Candidate 
Recommendation Committee 

Board ESG Management 
Committee

Board 
Compensation Committee

Board Risk 
Management Committee

Board Audit Committee

Board Officer Candidate 
Recommendation Committee 

Management 
Support 

Department

Management 
Support Unit

Audit Unit

Compliance 
Department

Compliance 
Officer

2020 2021 2022

Total asset (including AUM) 525,919 594,437 640,305

Net income 1,307 2,588 3,142

ROE 5.9 10.6 11.5

BIS capital ratio 13.8 15.1 15.3

Unit: KRW billion, %

Overview

*Based on the portion of the holding company’s shares
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Woori Financial Group has fifteen subsidiaries and 20 sub-subsidiaries dedicated to providing optimized financial 
services. The Group has acquired two asset management companies, a real estate trust company, a capital leasing 
company, and a savings bank since its establishment as a holding company, as part of our efforts to diversify our 
business structure, which had previously been heavily focused on banking. We have expanded our business portfolio by 
establishing Woori Financial F&I, a NPL professional investment firm, in January 2022, in addition to acquiring venture 
capital in March 2023.

Subsidiaries of Woori Financial Group

Sub-subsidiaries: 20

(As of the end of March, 2023)

Subsidiaries: 15

99.88% 100% 100% 84.20% 100% 100% 100% 100% 51% 100% 100% 100% 84.51% 100% 100% 33.33% 5.00% 0.47% 19.61% 6.05%1)

W
oori Card

100%

W
oori Finance Capital

100%

W
oori Investm

ent Bank

58.70%

W
oori Asset Trust

72.27%

W
oori Savings Bank

100%

W
oori Financial F&I

100%

W
oori Asset M

anagem
ent

73%

W
oori Venture Partners

52%

W
oori Global Asset M

anagem
ent

100%

W
oori Private Equity Asset 

M
anagem

ent

100%

W
oori Credit Inform

ation

100%

W
oori Fund Services

100%

W
oori FIS

100%

W
oori Finance Research Institute

100%

1

1) Based on the equity ratio committed (30.26% when including the Group’s shares)

W
oori Am

erica Bank

China W
oori Bank

Indonesia W
oori Saudara Bank

Russia W
oori Bank

Brazil W
oori Bank

Hong Kong W
oori Investm

ent Bank

Vietnam
 W

oori Bank

W
ealth Developm

ent Bank (the 
Philippines)

W
oori Finance M

yanm
ar

W
B Finance Cam

bodia

Europe W
oori Bank

W
oori Finance Indonesia Tbk

TUTU Finance W
CI M

yanm
ar

W
oori Venture Partners US

KTBN HN China Private Equity Fund

KTBN GI Private Equity Fund

Arden W
oori Apparel 1 st Private 

Equity Fund

W
oori Dino 1 st Private Equity 

Partnership

Green ESG Grow
th 1 st Private

Equity Fund

Korea BTL Infrastructure Fund
W

oori Bank

100%

Overview
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BANKING
Loans, deposits, and accompanying services

OTHERS
Business related to management consulting, credit information 

and collection agencies, general services for collective 
investment, PE sales, NPL investment, and venture capital

INVESTMENT BANKING
Banking loans, deposits, and related services 
through investment banking products

ASSET MANAGEMENT
Investment and operation of funds and 

returning of generated profits

SYSTEM DEVELOPMENT AND SUPPLY
IT services, such as developing, selling and 
maintaining financial IT systems

SPECIALIZED CREDIT FINANCE
Sales and its associated business in relation 

to credit cards, cash advances, and card loans, 
as well as loans including installment finance 

and facility leasing

REAL ESTATE TRUST
Business related to managing, disposing, and 
developing real estate entrusted by clients, using 
expertise in the real estate industry

MUTUAL SAVINGS BANKING
Business related to loans and savings for the 
convenience of the low-income bracket and 

small and medium-sized business owners

Overview
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To underscore our commitment to become a leading global financial 
group with digital prowess, Woori Financial Group embedded the keywords 
“innovation” and “value” into our managerial mission and vision statements. 
Based on the core values of customers, trust, expertise, and innovation, 
we will become the foremost financial company in our customers’ hearts.

Woori offer customers better value by focusing 
on innovation for the future 

with our market-leading expertise.

Building on our heritage of striving to serve as the �The First Bank under the Sky,� 
our mission is to become the most reliable and trusted financial group for our clients.

Woori put customers 
and communities first.

Woori build customer 
trust based on principles.

Woori have the expertise 
to lead the market.

Woori shape the future 
through innovation.

INNOVATE TODAY, CREATE TOMORROW

The Value System of Woori Financial Group

VISION

SLOGAN

CORE VALUE

CUSTOMERS TRUST EXPERTISE INNOVATION

Overview

Introduction

[ The First Choice in Finance ]
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ESG Highlight
ESG Vision and Strategies

Global Initiative Membership

ESG Highlight

Stakeholder Engagement 

Materiality Assessment

Material Issue Management
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15ESG Highlight

Global Initiative 
Membership

Joined in 
March, 
2006

The world’s largest voluntary 
private initiative that encourages 
corporations to implement the 
10 principles in areas of human 
rights, labor, environment, and 

anti-corruption

The UN Global Compact 
(UNGC)

An international convention that 
specifies the roles and responsibilities 

of the banking sector for the 
implementation of the Paris Climate 

Accords and the UN Sustainable 
Development Goals (UN SDGs)

The UNEP FI Principles for 
Responsible Banking

Joined in 
January, 

2020

Joined in 
November, 

2019

An initiative that global leading 
financial institutions advocate, 

and the only international 
partnership between the UN 
Environment Programme and 

international financial industries

The UN Environment Programme 
Finance Initiative (UNEP FI)

An environmental initiative that 
recommends corporations to reflect 
climate change-related risk into their 

financial information

The Task Force on Climate-Related 
Financial Disclosures (TCFD)

Declaration of 
support on 

January, 2021

Joined in 
August, 

2021

An initiative that takes up GHG 
reduction-related roles, such as 

offering methodologies of measuring 
GHG emissions in association with 
financial institutions’ investment

The Partnership for Carbon 
Accounting Financials (PCAF)

Joined in 
August, 

2021

A voluntary non-binding 
compact among financial 

companies committed to lending no 
loans to large development projects 

in case there is environmental 
damage or human rights violations, 

and other relevant issues

The Equator Principles

Joined in 
February, 

2021

An environmental initiative 
and evaluation institution that 

promotes the institutionalization 
of companies’ environmental 
sector through disclosures of 
companies’ climate-related 

response information

Carbon Disclosure Project 
(CDP)

Joined in 
September, 

2021

An initiative that provides 
professional guidelines to companies 

to help them set GHG emission 
reduction goals in accordance with 

the Paris Climate Accords

The Science Based
Targets initiative

Joined in 
January, 

2022

A global environmental 
consultation body that offers 
companies with disclosure 

standards on nature-related 
financial information and engages 
in activities for preventing nature 
loss and recovering the ecosystem

The Taskforce on Nature-related 
Financial Disclosure

Joined in 
August, 

2022

A global private partnership 
that provides measurement 
standard for the impact that 
financial institutions' loan and 

investment have on biodiversity

The Partnership for Biodiversity 
Accounting Financials (PBAF)

Joined in 
October, 

2022

A leadership coalition of 
global banks that agreed to 
achieve carbon neutrality in 
their asset portfolios’ carbon 

emission by 2050

The Net-Zero Banking 
Alliance

A private-sector partnership for 
sustainable land management 

and the prevention of land 
degradation with a goal of 

preserving the land ecosystem

Business for Land (B4L)

Business for Land
(B4L)

Declaration of 
support in 
May, 2022

A global campaign to limit the 
earth’s average temperature rise 
within 1.5°C above pre-industrial 

levels and to preemptively respond 
to the Paris Climate Accords

Business Ambition for 1.5°C 

Joined in 
September, 

2021
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Stakeholder Engagement

Woori F inancial Group is implementing sustainable development 
through active engagement with major stakeholders , including 
customers, shareholders, employees, partners, the government and 
local communities. Various channels of communications are being 
operated to encourage more external and internal communication 
and incorporate the opinions and needs from valued stakeholders into 
our overall management practices. We will continue to strengthen 
our engagement with employees, partners, the government , and 
communities to offer more accurate and transparent information in 
relation to the Group and pay close attention to their opinions and 
incorporate them into our decision-making process.

Main Stakeholders Major Issues Communication Channels

Customers

Service innovation
Protection of the financially 

marginalized
Privacy protection

Customer Center
(regular operation and annual survey on satisfaction)

Customer Advisory Group

Shareholders

Shareholder values
Improvement of corporate 

governance
Risk management

Shareholders’ meeting (non-ordinary)
IR conference and disclosure (non-ordinary)

Employees

Work-life balance
Respect for human rights

Capacity building
Welfare

Organizational culture

Labor-management council (non-ordinary)
Employee discussion meetings (non-ordinary, 

quarterly discussions among representatives))
In-company broadcasting (non-ordinary)

Partners Mutual growth
Fair trade

Co-prosperity Management TF 
Co-prosperity Management talks with partners

Government

Inclusive finance
Response to government 

environmental policies
Job creation

Participation in government-led projects
Discussion meetings with financial authorities (non-ordinary)

Local Community Social contribution
Environmental preservation

Reinforcement of infrastructure and volunteer
 activities in local communities (all branches perform activities 

frequently throughout the year)
Environmental protection activities (all branches perform 

activities frequently throughout the year) 

ESG Highlight
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Materiality Assessment Double Materiality Assessment

This year, Woori Financial Group introduced a double material assessment for the first time to take into consideration the 
Group’s impact on external conditions as well as the impact of external conditions on the Group. Through this, we are now able 
to identify the Group’s outward impact in environmental and social aspects to help various stakeholders make decisions on our 
corporate value, while conducting in-depth reviews of our impacts on the environment and society for our reporting.

The Concept of Double Materiality Assessment

The concept of double materiality was disseminated through the European Commission’s Corporate Sustainability 
Reporting Directive (CSRD), a revision of the Non-financial Reporting Directive (NFRD). The concept was devised with the 
intent to overcome limits and restrictions in efforts to identify social and environmental impact from the conventional 
corporate perspective. Double materiality emphasizes the need to comprehensively cover external conditions’ financial 
impact on companies. Based on both the materiality recommended in the Global Reporting Initiative (GRI) guidelines, a 
global sustainability report directive, and the whitepaper for the double materiality concept published by the GRI, our 
sustainability report selected materiality issues by applying double materiality in light of the Group’s mutual relation 
with outward conditions. 

Double Materiality 

ESG Highlight

1) Source: European Commission, Guidelines on non-financial reporting: supplement on reporting climate related information
2) Source: Joint publication of the International Federation of Accountants, the International Integrated Reporting Council (IIRC), the World Benchmarking Alliance (WBA), and more, and Sustainable Development Goal Disclosure (SDGD) Recommendations
3) Source: the European Financial Reporting Advisory Group, Proposal for a Relevant and Dynamic EU Sustainability Reporting Standard-SettingDynamic EU Sustainability Reporting Standard-Setting

The European 
Commission (2019)

1)

SDG disclosure 
recommendations (2020)

2)

The European Financial 
Reporting Advisory Group (2021)

3) 

The Impact of Companies on External Conditions 
(Outward/Impact Materiality)

External Conditions� Impact on Companies
(Inward/Financial Materiality)

The social and environmental impact of corporate activities on various stakeholders The impact of companies’ development, 
performance and position on corporate value in its broader sense

All issues that have positive/negative impacts on companies’ achievement of SDGs All issues that have an impact on value-creation capacities for corporate 
assets, the environment, and society

Social and environmental issues affected most by corporate activities Social and environmental issues having the biggest impact on corporate value
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Materiality Assessment

Creation of the Issue Pool Selection of Material IssuesMateriality Assessment

The ESG issues were identified through 
global ESG initiative analysis, media 

research, industry benchmarking, and 
analyses of last year’s issues.

Selection of Seven Core Issues

Verification of the validity of the selected 
issues through the employees in charge 

and ESG experts

Assessment results are reported to the 
board of directors by the Future Business 

Unit Director

Review of international and 
domestic regulations and policies

ESG initiative analysis

(MSCI, TCFD, KCGS, SASB, GRI, ISO 26000, UN SDGs)

Stakeholder survey

Survey conducted on employees, customers, 
shareholders, partners, and sustainable 

management experts (1,077 persons)

Media analysis

 (Analysis of 1,898 valid articles out 
of a total of 15,000)

Industry benchmarking

  (Three global and three domestic 
companies)

Financial Impact Analysis Social and Environmental Impact Analysis

Assessment Results

Woori Financial Group separated the financial impact of ESG issues from their environmental and social impact and 
also analyzed the impact in relation to each key stakeholder. Based on this, we have selected seven core issues, 
which were the top issues from a pool of 48, including protecting customer information, reinforcing cyber security, 
and complying with ethics and compliance. Responses to climate risks and the awareness of respect for human 
rights were covered in detail in our Special Report, and the five remaining issues and related major activities and 
achievements were covered broadly throughout the 2022 sustainability report.

No. Type Core Issues Financial Impact Social/
Environmental Impact Reported In GRI Disclosure 

Index

1 G
Protecting customer information 

and reinforcing cyber security
• Information protection GRI 418

2 G Ethics and compliance • Ethical management GRI 205

3 S Expanding digital finance and platforms • Digital management N/A

4 S
Creating values for communities 

through social contribution
• Value creation for communities GRI 203

5 G Creating reliable economic performances
•  Woori Financial Group Major Management 
Performance for 2022

GRI 201-1

6 E
Evaluating climate risks and building 

a response mechanism
• Climate risk management and the TCFD
• Environmental management

GRI 201-2

7 S
Instilling respect for human rights 

in the corporate culture
• Corporate culture for respecting human rights GRI 406

 (Tier 1): High impact     (Tier 2): Moderate impact     (Tier 3): Low impact Financial impact
So

cia
l/e

nv
iro

nm
en

ta
l im

pa
ct

Creating reliable economic performances

Expanding digital finance and platforms

Protecting customer information 
and reinforcing cyber security

Creating value for communities through social contributions

Instilling respect for human rights in the corporate culture
Evaluating climate risks and building a response mechanism

Ethics and compliance

ESG Highlight

Create a pool of 48 issues
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Type Focus Issues Materiality of the issue Woori Financial Group�s response Future responses Responses to UN SDGs

G
Protecting customer 

information and 
reinforcing cyber 

security

•  The importance of information protection and cyber 
security has been heightened due to the revised Personal 
Information Protection Act scheduled to take effect in 
September 2023

•  Building a roadmap for information protection
•  Woori Bank was ISO 27017-certified for cloud security, the first for a Korean bank

•  Fulfilling detailed implementation tasks by 2025 according 
to the roadmap for information protection

•  Major subsidiaries’ acquisition of international standards 
certifications

G Ethics and compliance

•   Increased need for strong internal control in the financial 
sector in South Korea and abroad

•  Expansion of the role of on-site internal control advisory groups
•  Establishment of the Audit Department in the head office
•  Woori Bank, building compliance systems in the head office and sale  
organizations by organizing monitoring-based teams

•  Revitalizing the internal whistle blowing system
•  Continued improvements in internal control systems

S Expansion of digital 
finance and platforms

•   Big Tech, which uses a platform-based method to 
approach customers, provides new sources for renewing 
competitiveness through differentiation from existing 
financial institutions, by offering speed and simplicity

•  Strengthening the digital competitiveness of major subsidiaries 
(Woori Bank: establishing strategies for digital finance, promoting hyper-
personalized marketing, and strengthening competitiveness in non-contact and 
omni channels, such as Woori WON Banking) 
(Woori Card: establishing strategies for digital finance, completing real-time 
digital CRM, expanding inter-subsidiary collaboration for platform business, and 
upgrading processing)

•   Enhancing the competitiveness of the financial apps of 
major subsidiaries and achieving the goal of completing 
the digital-based comprehensive financial group system 
through an infrastructure for new businesses based on 
new technologies

S
Creating value for 

communities through 
social contributions

•   As a member of civic society, we need to accommodate 
diverse social needs. Our corporate social responsibility 
activities shall lead to creating opportunities for 
communication and shared growth with stakeholders

•  The Group and all our subsidiaries joined forces to establish the Woori Future 
Foundation

•  Supported multicultural households through the Woori Multicultural Scholarship 
Foundation (10 years since its founding)

•  Fulfilled social contribution activities in association with the financial business 
•  Promoted co-prosperity financing

•   Established the goal of investing in local communities 
by 2025 to enhance the quality of life for community 
members 

G
Creating reliable 

economic 
performances

•  Need to manage uncertainty risks stemming from the 
economic slowdown and the government regulations

•   Maintain profitability and reliability
•   Build up assets in the non-banking area through business diversification
•  Woori Financial Group undertakes organizational restructuring to build more 
competitiveness for the future, such as enhancing profitability and ESG management

•   Diversify businesses for maintain profitability and 
enhancing competitiveness

•   Strengthen competitiveness in digital finance, ESG 
management, and more

E
Evaluating climate 
risks and building a 

response mechanism

•   ESG risks, manifested primarily in the form of climate 
change, is emerging as an importance factor in the asset 
reliability of financial companies

•  Loss of sales opportunities for the green financial market 
in the short-term and negative impacts on asset reliability

•   Join global initiatives
•   Set a financed emission reduction target for the implementation of carbon neutrality
•   Establish a framework for climate risk management

•   Create mid- to long-term implementation tasks for 
climate risk management, and fulfill them in phases

S
Corporate culture for 

respecting human 
rights

•   Stakeholders have higher expectations regarding protecting 
the human rights of community members and stakeholders

•  The call for diversity, equality and inclusivity (DE&I) is also 
on the rise, in addition to expectations regarding existing 
human rights issues

•   Conduct human rights due diligence thoroughly, such as declaring human rights 
management, carrying out human rights impact assessments, addressing potential 
risks, and disclosing results transparently

•  Implement a variety of work-life balance programs to expand the female workforce
•   Set up goals for the gender diversity of the Group

•   Expand the scope of human rights impact assessment 
and fully address the detected potential risks

•  Strengthen the corporate culture for respecting human 
rights by organizing thorough human rights training for 
employees and conduct relevant campaigns

ESG Highlight

Materiality Issue of Woori Financial Group

Material Issue ManagementO
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Type Focus Issues
Business Impact

 (cost/revenue/risk)
Issue Impact (negative/

positive/neutral)

Target/Measurement calculation method (KPI)
Compensation for management

Output Metric Impact Metric

G Protecting customer information and 
reinforcing cyber security

risk Negative

•  Share of investment in the field of information 
protection 

•  The number of leaks in information security and 
privacy data

•  Social costs and risks arising from legal 
sanctions

• Customer satisfaction

•  Enhance and protect financial consumers’ rights and 
interests

•  Upgrade the information protection management 
system

G Ethics and Compliance risk Negative

•  The proportion of business sites with certified 
anti-corruption management systems 

•  The proportion of business sites with certified 
anti-corruption management systems 

•  Social costs and risks arising from legal 
sanctions

• Corporate brand value

•  Enhance and protect financial consumers’ rights 
and interests, through measures including employee 
compliance training on fair trade and fair competition

S Expanding digital finance and platforms cost, revenue Positive
•  The number of customers using the Group’s 
comprehensive digital services

•  Social benefits generated from expanding digital 
businesses

•   Develop and expand platforms for better access to 
inclusive finance

S Creating values for communities through 
social contribution

cost Positive •  Cost of investment in social contributions
•  Social benefits generated from social 
contribution projects

•  Corporate brand value

•  Fulfil social responsibilities by creating more social 
benefits

•  Expand ESG financial aid and strengthen relevant 
management systems

G Creating reliable economic performances revenue Positive
• Non-interest proportion
• Non-banking profit proportion

•  BIS capital ratio
•  ROE
•  Net income

•  Align ESG management strategies with the goals for 
the Group management strategies

•   Prepare and implement shareholder-friendly policies 
for better shareholder values

E Evaluating climate risks and building response 
systems

cost, risk Neutral
• Greenhouse gas emissions
• Amount of GHG reduction 
• Consumption of renewable energy

•  Environmental net profit made through GHG 
reduction

•  Social benefits generated from new businesses

•  Expand eco-friendly management, such as building 
response systems for climate change

•  Strengthen the Group’s risk management capabilities 
for climate risk

S Corporate culture for respecting human rights risk Neutral
•  The number of business sites that have 
conducted human rights impact assessments

• Results of human rights impact assessments

•  Social benefits generated from reducing the 
risks of human rights violations

•  Corporate brand value

•  Implement projects related to human rights 
management, such as addressing employee 
grievances

•  Establish mid- to long-term workforce management 
policies, such as goals for diversity

ESG Highlight

Impact and Goals of the Group�s Materiality Issues

Material Issue Management
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Special Report
Climate Risk Management and the TCFD

Corporate Culture for Respecting Human Rights 
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Climate Risk Management 
and the TCFD

Special Report

Governance

Woori Financial Group�s Strategies for the TCFD

Climate changes impact companies’ managerial activities directly and 
indirectly, posing great risks to companies as well as to the survival of 
humankind. Woori Financial Group is disclosing information Transparently 
according to the TCFD recommendations to address climate risks. The 
Group adopted ‘Plan Net-Zero’ as our vision for addressing climate 
change and achieving carbon neutrality. Accordingly, we established mid- 
to long-term tasks in relation to climate risk for more systematic risk 
management in 2022, with an aim to achieve net zero by 2050. This year, 
we are intent to acquire SBTi certification to ensure objectivity in our 
reduction goals. Going forward, we will continue to disclose activities in 
response to climate risks and relevant achievements in a transparent 
manner through TCFD disclosure.

Governance Structure
Woori Financial Group has established a governance structure for ESG 
management. In 2022, to manage climate risks arising from climate 
changes, we built a new system by incorporating the existing risk 
management governance structure. Furthermore, in our efforts to 
respond to climate change and implement the Group’s Plan Zero 100 of 
achieving carbon neutrality by 2050, we set up the Board ESG Management 
Committee and the Board Risk Management Committee that report 
directly to the Group’s Board of Directors, the top decision-making body, 
and take a key role in making decisions on important climate issues. The 
two Committees are supported by ESG Management Department and the 
Risk Management Department respectively, which have their roles and 
responsibilities clearly allocated and assigned for the systematic and 
consistent operation of the divisions.

Organization ESG Management Risk Management

Committees within the BoD Board ESG Management Committee Board Risk Management Committee

Holding Company�s Business 
Execution Manager

Managing Director of Future Business Unit CRO

Working-Level Council Working-Level Council for Group ESG Management Working-Level Council for Group Risk Management 

Holding Department ESG Management Department Risk Management Department

Organization Board ESG Management Committee Board Risk Management Committee

Resolution Establishment of the Group’s carbon reduction targets Exposure limits in relation to climate risks

Reporting
Implementation results of the Group’s 

carbon reduction targets
• Results of financed emissions measurements
• Results of analyzing climate risk scenarios

Organization ESG Management Department Risk Management Department

Key Roles

•  Establish and manage the Group’s carbon reduction 
targets

•  Measure and monitor the Group’s internal carbon 
emissions

•  Disclose TCFD data, UNEP FI PRB, and sustainability 
reports in relation to climate change

•  Measure and manage climate risks (physical risks and 
implementation of response measures)

• Measure and monitor financed emissions
• Manage exposure limits in relation to climate risks

Convergence of ESG Governance and Risk Management for Climate Response

Resolutions and Reporting of Climate Related Committees

Roles and Responsibilities of the ESG Management/Risk Management Divisions
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Strategies

Climate-related Risks and Opportunities

Climate change is being viewed as a new form of risk, and the 
corresponding transition to the low-carbon economy is expected to 
have a huge impact on the real economy, ensuing significant costs and 
efforts for changing the overall industrial structure to transition to the 
low-carbon economy. Climate risks are a pressing issue that needs to be 
addressed for society’s sustainable growth, but they also present potential 
opportunities to secure our future growth.
Since the financial sector is highly interdependent with the real economy, 
the Group cannot be spared from such impact. We, on our part, separated 
risk factors and opportunity factors in relation to climate changes and 
categorized each factor into short term, medium term and long term* 
according to TCFD recommendations.
* Short term: ~ 2030, medium term: 2031 ~ 2040, long term: 2041 ~ 2050

Organization Description Period

Imple-
mentation 

Risk

Policy 
and Legal 

•  Possibility of increase in credit risk due to the rising price of Certified Emissions Reduction (CER), stronger 
environmental disclosure obligations, litigations, and more

•  Corporate strategies are changing in response to the stricter implementation of climate-related policies, and 
better resilience in asset portfolios is required accordingly.

Short term
Medium term

Long term

Technology
•  Companies that increase investment in eco-friendly and low-carbon technologies may experience potential 
impacts on investment returns, such as value drop for companies that fail to make successful technological 
transitions.

Short term
Medium term

Long term

Market
• Changes in consumer behaviors and the market in relation to climate issues
•  This could impact corporate values and possibly lead to a financial impact as companies’ efficiency in implementing 
climate responses could be linked to investors’ fund recovery and decrease in share prices.

Medium term
Long term

Reputation
•  The issue of green washing might be raised in the case of reckless ESG responses, and the Group’s reputation 
could be impacted negatively due to the decrease in the Group’s overall creditand ESG rating, depending on ESG 
assessment indicators.

Short term
Medium term

Physical 
Risk

Acute

•  Mortgage value could fall as tangible assets are damaged due to acute risks, such as forest fires, torrential rains, 
typhoons, and earthquakes.

•  Furthermore, the Group’s facilities may suffer direct damage, causing operational disruption or a drop in operating 
profit due to suspension of business sites, breakdown in the supply chain, employees’ health issues, and more.

Medium term
Long term

Chronic
•  The Group’s overall operating and capital costs could increase due to chronic risks stemming from long-
term climate changes, such as changes in climate pattern, or a rise in average temperature as well as sea 
level

Long term

Category Description Period

Resource 
Efficiency

•  Profitability could be turned around and improved when investing companies enhance energy efficiency in response to climate 
changes, leading to a reduction in operating costs.

•  Operating costs and carbon emissions could be reduced through implementing measures for better energy efficiency in tangible 
assets, such as offices, date centers, and branches.

Short term
Medium term

Energy 
Resourc-

es

•  Carbon emissions could be reduced through the conversion of energy resources, such as expanding the use of renewable 
energy, introducing electric vehicles, and promoting in-house power generation, and exposure to future carbon taxes or a rise in 
fossil fuel prices could be lowered.

Short term
Medium term

Long term

Products 
and 

Services

•  Expansion of products and service that support companies in creating a positive social and environmental impact while 
protecting customers’ profit

•  Opportunities and risks are identified through disclosures of portfolio products’ ESG indicators and their performances, leading 
to enhanced competitiveness.

Short term
Medium term

Long term

Market

•  Advance into new markets by expanding eco-friendly projects including green technologies, and the launch of Sustainability 
Linked Loans (SLL)

•   Issuance of green bonds to contribute to the transition into the low-carbon society and protecting the ecosystem, leading to 
revitalization of the market for eco-friendly projects

Short term
Medium term

Resilience

•  Shareholders’ long-term value is protected by executing shareholders’ rights actively, by measures such as participating 
in general meetings of shareholders, and resilience of asset portfolios is enhanced by supporting investees’ engagement 
activities

•  Establishment of Group-wide consensus, adoption of internal policies that encourage employees’ participation and 
active response to climate changes, such as expanding employees’ ESG training and making efforts to reduce carbon 
emissions

Short term
Medium term

Long term

Risk Factors and Their Emerging Potential in Climate Changes

Opportunity Factors and Their Emerging Point in Climate Changes

Climate Risk Management 
and the TCFD
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Risk Management
Baseline Scenarios for Climate Risks

At Woori Financial Group, scenario analysis for implementation risks was conducted using the three baseline scenarios, viz. 
maintenance of current policies, delayed implementation, and carbon neutrality by 2050 (1.5°C). We estimated the carbon 
reduction costs of our partner companies and calculated the margin (EBITA/total revenue) of EBITA (Earnings Before 
Interest, Taxes, and Amortization) that affects companies’ credit ratings under each of the three scenarios, based on which 
we conducted an analysis on capital adequacy, taking into account factors increasing the probability of default caused by 
decreased credit ratings.
Scenario analyses on physical risks were conducted based on the baseline scenarios of Shared Socioeconomic Pathways 
(SSPs), which were established as standards for projected socioeconomic changes for the future and as part of efforts to 
alleviate and adapt to climate changes, as well as the intensity of radiative forcing in 2100, which were used in the 6th IPCC 
Assessment Report. SSPs assumes what might happen in 2100, based on the following scenarios: where carbon neutrality 
is achieved by 2050; where carbon neutrality is not achieved by then, and more. They forecast how situations are unfolding 
leading up to 2050, depending on each scenario. Furthermore, considering that physical risks may increase in 2050 and 
onwards, we adopted SSP5-8.5, which assumes the worst-case scenario by 2050, for our financial impact analysis. Of 
SSP scenarios, SSP5 8.5 is the most intensive scenario in terms of physical risks, compared with the RCP**8.5 that solely 
considers the radiative forcing factor.

Selection of NGFS Scenarios GDP Shock of NGFS Scenarios

Category Scenario Description Select NGFS Scenarios

Orderly

Carbon neutrality by 
2050 (1.5°C)

• Implement GHG reduction policies starting 2021
• Achieve carbon neutrality by 2050
• Limit global average temperature to below 1.5°C

<GHG emission pathway>

<GHG emission price pathway>

2°C or less • Implement GHG reduction policies starting 2021
• Limit global average temperature by 2050 to below 2°C -

Disorderly

Sporadic carbon 
neutrality (1.5°C)

• Achieve carbon neutrality by 2050
• Incur high costs due to sporadic policies -

Delayed 
implementation

•  Introduce stringent GHG reduction policies after 
2030•2050

• Limit global average temperature to below 2°C

Hot house 
world

NDCs •  Include the preannounced policies, apart from GHG 
reduction policies -

Current policies

•  Introduce no additional policies, apart from GHG 
reduction policies

•  Expect maximum physical risks arising from climate 
changes

Economic variables related to 
NGFS scenarios

� �GDP, GDI, export, import, 
unemployment rate, interest rate, 
exchange rate, oil price and more

Current 
policies 

maintained

Delayed 
implementation

Carbon 
neutrality

Current policies maintained Delayed implementation Carbon neutrality by 2050

Implementation

Economic 
benefits 

generated

Physical

* SSP (Shared Socioeconomic Pathways): Climate change scenarios that take into account how the future socioeconomic structure will change, depending on the level of reduced GHG emissions, and more
** RCP (Representative Concentration Pathways) numbers refer to radiative forcing (W/m2), the extra amount of energy absorbed by the earth due to GHGs

GDP : Current Policies(%) (%) (%)GDP : Delayed transition Net Zero 2050

Climate Risk Management 
and the TCFD
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PD up/down

Increase in LGD

Forecasted loss up/down 
(Capital decrease)

Five-year basis from 2025 to 2050

Credit RWA up/down
Five-year basis from 2025 to 2050

Impact on capital ratio
Five-year basis from 2025 to 2050

Impact Analysis

Special Report

Risk Management

Methodologies for Analyzing Climate Risk Scenarios 

Woori Financial Group conducted scenario analysis to understand the financial impact and physical risks, and identified 
their impact on our capital ratio on a five-year basis up to 2050. The scenario analysis on climate risks is three-tiered: 1) 
select climate change scenarios, 2) analyze the financial risk transfer, and 3) analyze impacts. Through this, we have been 
able to identify capital adequacy, which is the Group’s financial impact caused by climate change

Analysis Methodologies for Climate Risk Scenarios 

Financed Emissions

<NGFS* climate change scenario>

1) Korea as one single area: Use companies’ tangible assets

2) �Area subdivided into regions, such as metropolitan cities: 					   
Use companies’ mortgage information

High

High
Physical risks

Im
plem

entation risks

Low

<Physical risk scenario>

Analysis on Transfer of Financial Risk

Implementation risks    Transfer of credit risk

Physical risks    Transfer of credit risk

Transition 
into a low-

carbon industry 
structure

Increased 
frequency 

and severity 
of natural 
disasters

Drop in 
companies� 

tangible asset 
values

Forecasted 
frequency by 

region

Decrease in 
assets/capital

Forecasted 

Debt ratio 
increase

Forecasted GDP 
by region

Drop in 
companies� 

tangible asset 
values

Decrease in 
mortgage value 

by region

Companies� 
efforts for 

carbon 
reduction

Companies� 
generation 
of carbon 

reduction costs

Reduction of 
EBITA margin

Reduction 
of EBITA 
margin

Category Description Relevant 
scenario

SSP1-2.6
Minimize the use of fossil fuel, and eco-
friendly and pursue sustainable economic 
growth

Orderly

SSP1-4.5 Alleviation of climate change risks and 
medium-level socioeconomic development -

SSP1-7.0

Susceptible to climate changes due to 
belated technology development caused 
by passive climate change alleviation 
policies

Disorderly

SSP1-8.5

Expansion of reckless development due to 
the increasing consumption of fossil fuel 
caused by the advancement of industrial 
technologies

Current policy 
maintained

Disorderly 

Orderly

Too little, too late

Current status maintained

Sporadic 
carbon 

neutrality 
(1.5°C)

Delayed 
implementa-

tion

Below 2°C
NDCs

Current 
policies

Carbon 
neutrality by 
2050 (1.5°C)

* NGFS (Network for Greening the Financial System, a global coalition between central banks and supervising agencies for green finance)

Climate Risk Management 
and the TCFD
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Internal Carbon Pricing

With an aim to achieve net zero by 2050, Woori Financial Group has been implementing climate activities in response to 
climate changes, by disclosing Scopes 1, 2, and 3 of GHG emissions data transparently. For the management of the Group’s 
internal carbon emissions, we conduct analysis on Scopes 1 and 2 and engage in reduction activities. We also calculate 
external prices, by referring to prices from the Emission Trading Scheme (ETS), which allows carbon offsetting through the 
trading of domestic CER (Certified Emissions Reduction). The calculated external prices provide the basis for arriving at 
the goals for GHG reduction as well as renewables, and serve as a benchmark in measuring the investment effect for our 
business divisions.

In addition, for the mid- to long-term management of climate risks, we calculate and manage Scope 3 emissions based 
on financed emissions. For the calculation, we use carbon prices applied to the total six scenarios provided by the 
NGFS to conduct analysis. Currently in Korea, carbon prices for each scenario presented by the NGFS are classified into 
six categories: carbon neutrality by 2050 (1.5°C), below 2°C, sporadic carbon neutrality (1.5°C), delayed implementation, 
NDCs, and current policies maintained. With our strategic goal of achieving net zero by 2050, we are monitoring internal 
emissions prices, while using this virtual cost to forecast potential impact on customers, probability of default, and change 
in credit ratings. 

Global Initiative Activities

Woori Financial Group continuously reviews and manages our engagement in global initiatives and associations. We 
monitor all associations we have joined to check for any violation of the Paris Climate Accords, and this also applies to all 
our business sites. Once confirmed, their violation is reported to our management, and corresponding countermeasures 
are taken, such as leaving or withdrawing support for the concerned association, or reconsidering membership. As of 
December 2022, none of the associations was found in grave violation of the Accords.

2025           2030           2035            2040           2045           2050

2025           2030           2035            2040           2045           2050

15.5

15

14.5

14

13.5

13

11.5

11

10.5

10

9.5

Change in Total Capital Ratio According to 
Implementation Risk Scenarios1)

Change in Common Equity Capital Ratio According to 
Implementation Risk Scenarios

Current policies maintained

Current policies maintained

Delayed implementation

Delayed implementation

Carbon neutrality by 2050

Carbon neutrality by 2050

1) Use scenario analysis criteria provided by the NGFS (Network for Greening the Financial System)

Climate Risk Management 
and the TCFD
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Core sectors
Exposure Financed emissions per emission source (10,000 tons) Financial intensity by emission source (tons)

Amount (KRW billion) Weight Scope1, 2 Scope3 Total Weight Scope1, 2 Scope3 Total

Power 
generation

Thermal 
power

Coal  266 0.1%  114  36  150 2.8%  429.6  134.6  564.2 

LNG/Combination  688 0.3%  112  33  145 2.7%  162.5  47.8  210.3 

Excluding 
thermal 
power

Renewables/Nuclear energy  411 0.2%  -  10  10 0.2%  -  24.1  24.1 

Biomass/Waste  74 0.0%  8  2  10 0.2%  103.2  29.0  132.2 

Subtotal  1,439 0.6%  234  81  314 6.0%  162.5  56.1  218.5 

Cement  706 0.3%  112  40  151 2.9%  158.5  56.0  214.5 

Steel  1,672 0.7%  137  109  245 4.7%  81.7  64.9  146.6 

Aluminum  224 0.1%  6  44  51 1.0%  28.1  198.1  226.2 

Paper  590 0.3%  15  44  59 1.1%  25.1  75.3  100.4 

Transport  1,473 0.7%  76  41  117 2.2%  51.3  28.0  79.4 

Chemicals  3,687 1.6%  114  303  417 7.9%  30.8  82.2  113.0 

Subtotal of the core sectors  9,791 4.3%  693  662  1,355 25.7%  70.7  67.6  138.4 

Other industries (Excluding finance)  76,187 33.7%  409  2,751  3,160 60.0%  5.4  36.1  41.5 

Other industries (Finance*)  37,784 16.7%  8  0  8 0.1%  0.2  0.0  0.2 

Commercial real estate  38,301 16.9%  45  -  45 0.9%  1.2  -  1.2 

Mortgages (for purchase)  40,854 18.0%  18  -  18 0.3%  0.4  -  0.4 

Motor vehicle loans  4,340 1.9%  41  -  41 0.8%  9.4  -  9.4 

Total (Before including Sovereign debt)  207,256 91.5%  1,213  3,413  4,626 87.8%  5.9  16.5  22.3 

Sovereign debt**  19,137 8.5%  448  192  640 12.2%  23.4  10.0  33.5 

Total (After including Sovereign debt)  226,393 100%  1,662  3,605  5,267 100.0%  7.3  15.9  23.3 

* Finance is separated from other industries as it has a significantly low financial intensity. Its Standard Industrial Classification codes are 64~66.
** The sovereign debt include LULUCF.

Power generation, cement, steel, aluminum, paper, transport, and chemicals are among the core sectors that need 
stringent control for better management of financed emissions. Our exposures to such sectors stood at about KRW 9.8 
trillion (4.3%), with financed emissions at 13.6 million tons of CO2eq (25.7%) and financial intensity at 138.4 tons, which is 6.0 
times higher than 23.3 tons (22.3 tons when sovereign debt is excluded) of the total. Of the core sectors, the exposure of 
power generation, which has the highest financial intensity, stood at KRW 1.4 trillion (0.6%), its financed emissions at 3.1 
million tons of CO2eq (6.0%), and financial intensity at 218.5 tons. In the power generation sector, coal power generation’s 
exposure stood at KRW 0.27 trillion (0.1%), financed emissions at 1.5 million tons of CO2eq (2.8%), and financial intensity at 
564.2 tons.

Climate Risk Management 
and the TCFD
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Human rights management system

Human rights impact assessment by a third party

Policies for Human Rights Management

Reinforcement of Human Rights Management

At Woori Financial Group, we practice principled human rights 
management in compliance with the Universal Declaration of Human 
Rights. In 2023, we plan to detect risks for major human rights factors and 
assess departments and stakeholders accordingly for the establishment 
of better human rights management systems in accordance with the UN 
Guiding Principles on Business and Human Rights, the Conventions of the 
International Labour Organization (ILO), and OECD Due Diligence Guidelines. 
We are also working in collaboration with various external and internal 
stakeholders to identify and prevent human rights risks to reduce any 
negative impacts attributable to the Group’s business practices and to 
avoid any human rights impacts generated directly from our activities. 
We are aware of human rights issues related to various stakeholders and 
has set up the “2030 Gender Diversity Goals” as a mid- to long-term goal 
related to human rights management. Through this, we are striving to 
expand gender equality and ensure diversity in our talent pool.

Directions for Human Rights Management

Woori Financial Group intends to reinforce our human rights management by expanding the scope of responsibility for 
respecting human rights to include our broader “sphere of influence.”

Special Report

Human Rights Management System

Non-
discrimination in 

hiring

Responsible 
management of 
supply chains

Freedom of 
association 

and collective 
bargaining

Protection of the 
human rights of 
local residents

Ban on forced 
labor and 
child labor

Guarantee of 
environmental 

rights

Occupational 
safety and health

Protection of 
consumers’ human 

rights

Redress for 
human rights violations

Human rights 
due diligence

Disclosure of human 
rights Information

ESG (human rights) 
council

Human rights 
management organization

Continued 
improvement

Major 
components 
of respecting 
human rights

Woori Financial Group’s Human Rights Principles
The Human Rights Principles of Woori Financial Group | 
Woori Financial Group (woorifg.com)

* Management positions: executives and unit heads
**  Based on five major subsidiaries (Woori Bank, Woori Card, Woori Financial Capital, Woori Investment Bank, 

and Woori FIS)
***  Total female management ratio target: 44%, calculated by reflecting the proportion of personnel in each 

position

Category As of 2022 Goals for 2030

Female employees 51% 50%
Position below head of department 55% 50%

Department head 17% 20%

Management positions* 6% 15%

2030 Group Gender Diversity Goals

 3%

 9%

Employees

Supply 
Chain

Subsidiaries

Local 
Communities

Retail 
Customers

Corporate 
Customers

Human rights management system

Corporate Culture for 
Respecting Human Rights 
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Corporate Culture for 
Respecting Human Rights 

Identification and Management of Human Rights 
Management

Woori F inancial Group is staunchly committed to our corporate 
responsibilities for customers and society and upholds the pursuit of 
sustainable management as our core value. To this end, we actively 
review and utilize the UN Guiding Principles on Business and Human 
Rights and other international human rights regulations and guidelines 
to ensure our compliance and to identify human rights risks.

Special Report

Major Components of Respecting Human Rights Considerations for Respecting Human Rights

 Non-discrimination in hiring The Company shall not tolerate any kind of discrimination based on ethnicity, place of birth, religion, gender, sexual orientation, age, and physical or mental conditions.

 Freedom of association and collective bargaining
The freedom of association and collective bargaining shall be guaranteed in accordance with the labor relations laws and regulations of each country or region, and no act of joining labor unions, 
engaging in labor activities, or setting up such unions shall lead to the disadvantageous treatments of employees.

 Forced labor and child labor
Any type of labor through mental or physical confinement, including slavery and human trafficking, against employees’ free will shall not be allowed, and no ID, passport or work permit issued by 
the government shall be asked for in exchange for hiring. The Company shall not hire children aged 15 or younger, and in cases of the legitimate hiring of children, the Company shall guarantee them 
opportunities for education and provide extra care for their safety.

 Occupational Health and Safety The Company shall provide safe and healthy workplaces and comply with the rules and internal requirements of relevant acts on safety and health.

 Responsible management of supply chains The Company shall take proper measures to ensure that human rights management is practiced in its supply chains, including partners.

 Protection of the human rights of local residents The Company shall prevent any violations of human rights for residents of communities related to its business.

 Guarantee of environmental rights The Company shall comply with external and internal environmental laws and regulations and enact measures for environmental protection, response to climate change, and pollution prevention.

 Protection of consumers� human rights The Company shall ensure no harm to consumers’ health and safety in offering products and services.
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Corporate Culture for 
Respecting Human Rights 

Human Rights Due Diligence

Based on our management’s strong commitment to human rights management, Woori Financial Group is implementing 
various measures for due diligence in human rights, for the management of human rights risks. Using the results from 
our internal human rights impact assessment, we identify major human rights risks and their corresponding stakeholders, 
and in cases where the identified risks have major significance, we map those risks to human rights risks. Improvement 
tasks established to reduce major human rights risks are carried out through corrective or preventive measures. Woori 
Financial Group currently adopts third-party human rights impact assessments to objectively evaluate our human rights 
management system and our identified major human rights risks and review how they are managed and updated. In 
addition, the Group, as a member of the Equator Principles, conducts both internal due diligence based on the Equator 
Principles and external due diligence conducted by third-party professional institutions in our efforts to manage the risks 
of human rights violations, which may arise from project finance. Through these efforts, we are able to measure our 
effectiveness in relation to removing negative impacts on human rights and implementing mitigation measures. These 
findings are incorporated in our human rights management implementation plan for the following year. 

Special Report

PartnersCommunities Supply chainsEmployees Customers

Human rights impact
 assessment and analysis

Planning and preliminary 
investigation

Continued improvement of the 
human rights management system

Cause

Contribution 

Directly linked to

Negative 
human 
rights 
impact

Select improvement tasks 
in relation to major human rights 

issues (corrective & 
preventive measures) and 

conduct improvement activities

Disclose the results of 
human rights impact 

assessments and human 
rights management

Select subjects for 
due diligence

Assign a dedicated due 
diligence department

Process of Human Rights Due Diligence

Internal assessment of 
human rights impact

Third-party assessment of 
human rights impact
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Corporate Culture for 
Respecting Human Rights 

Mitigation (Grievance Handling) Process

Woori Financial Group has various mitigation procedures in operation 
to help any stakeholders suffering from a negative impact on their 
human rights. We have set up a channel for anonymous reporting from 
both inside and outside the company and we prioritize the protection 
of reporters and victims. When violations are detected through 
investigations, we incorporate the victims’ opinions as much as possible to 
provide proper redress for their damages through our mitigation process.

Special Report

Employee 
Complaints 119

Hotline

Regular biannual 
counseling 

Self-reporting system

Stakeholder hotline

Employee assistance 
program (EAP)

Mitigation Process

Confidentiality on the reception of report from 
the victim or recognized person of fact, and 

identity of reporters

Determination on the primary solution based 
on the summary of the case and victims’ 

requirements through the counseling of the 
victim and reporter

Investigation of the incident in detail

Preparation of reports, and implementation of 
proper measures by the HR executive or the 

department head

Monitoring for the proper implementation of 
the agreed-upon issues and of succeeding 

damages from follow-up actions on the victim

Reporting any unfair coercion, malpractices or human rights violations of 
employees of Woori Financial Group and the subsidiaries, as well as any 
activity of our partner’s employees against company regulations or their 
non-ethical conduct 

IN�HOUSE 
CHANNEL

EXTERNAL 
CHANNEL

Employee hotline

Partner hotlineFact checking 
and investigation

Monitoring

Investigation

Counseling

Reception 
of case
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Corporate Culture for 
Respecting Human Rights 

Results of Human Rights Due Diligence

Woori Financial Group has conducted human right impact assessments 
on a variety of stakeholders, such as employees of all worksites, local 
communities, partners and customers and identified major human rights 
issues. The Group subsequently implemented measures and plans of 
relief and mitigation for all worksites with human rights risks found to 
be present. We are continuously to work on upgrading our assessment 
indicators and systems through continuous feedback.

Special Report

Target Major Human Rights Issues Risk Mitigation & Remediation Activities Risk Mitigation & Remediation Results

Management 
activities

Customers
•  Protect personal information
•  Improve financial accessibility for vulnerable 
groups

•  External audits on personal information management and protection
•  Installation of community financial branches and operation of dedicated counters 
for the elderly

•  0 cases of breaches of personal information protection
•  60 community financial branches

Women and employees

•  Non-discrimination in hiring and pay
•  Eliminate workplace bullying
•  Ensure freedom of association and collective 
bargaining

•  Comply with regulations on equal employment opportunities and ensure 
employee diversity

•  Building Gender Diversity Goals
•  Operation of a complaints program 
•  Operation of sexual harassment prevention education
•  Labor-management council to promote cooperation and communication among 
labor groups

•  55.6% female employees (Woori Bank)
•  2 cases of workplace bullying (100%) resolved
•  17 sexual harassment prevention training sessions completed
•  98.0% labor union registration

Local communities 
(including native residents 

and immigrants)

•  Support businesses that negatively affect 
local communities

•  Monitoring the environmental and social risks of big projects
•  Join the Equator Principles Association and operate the “Equator Principles” 
screening process’ review on relevant project financing

•  3 cases of environmental and social risks reviewed (including the 
“Equator Principles”)

Partners

•  Human rights violations for workers carrying 
out emotional labor

•  Child labor and forced labor
•  Lack of safety and health management

•  Operate a protection system for customer service employees
•  Review of compliance with human rights management policy 
•  Building safety and health management operations

•  6 online employee protection training sessions completed
•  0 safety accidents

Management of new businesses 
(M&A, joint ventures, etc.)

• Child labor and forced labor
• Discrimination

•  Checking for human rights risks when promoting new businesses or during M&A •  No human rights risks identified
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ESG Performance
Environment

Social

Governance
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Environment
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Core Areas for Environmental Management

Direction for Environmental Management

Woori Financial Group discloses the Group’s environmental management policies on the company website. We promote 
and implement environmental management, primarily focused on people and society, response to climate crises with 
significant implications for the environment, biodiversity preservation, the circular economy, water management and 
marine protection.

Environmental Management

Systematic Environmental Management at a Global Level

Furthermore, the Group is working on raising our environmental management to a globally acknowledged level, by means 
such as joining global initiatives in association with the four core areas and establishing an environmental management 
system consistent with ISO 14001 international standards. Based on these efforts, our four subsidiaries, Woori Bank, 
Woori Card, Woori financial Capital, and Woori FIS, all acquired ISO 14001 certification for environmental management 
systems. Woori Bank has established the environmental management policies reflecting the environmental management 
requirements of ISO 14001. We achieved ISO 14001 certification in June 2020 and continued to maintain the certification 
through renewal review in 2023. Furthermore, we are systematically pursuing activities such as establishing environmental 
goals and implementation plans, monitoring progress, examining and preventing environmental risks, cultivating internal 
experts, and communicating with employees. The GHG emissions from about 750 business sites are managed transparently 
through the Group Environmental Management System, and the results are verified by a third party annually, submitted to 
relevant government agencies, and disclosed to the public.

750The number of the Group�s business sites subject 
to the calculation of GHG emissions in 2022

Holding Company Annual assignment of goals to subsidiary

Subsidiaries Quarterly management of environmental indicators 
and data submission

Holding Company
Quarterly review of data

Biannual checking of goal achievement and feedback

Subsidiaries Annual data verification by a third-party

Holding Company Annual disclosure of environmental performances

Environmental Performance Management Process

Response to 
climate crisis

Achievement of the 
circular economy

Preservation of 
biodiversity

Water management 
and marine protection

Environmental Management System

Woori Financial Group implements environmental management based on the 
Group’s ESG strategy system. By reviewing the short- and long-term greenhouse 
gas reduction goals of the Group, we set targets for each subsidiary and monitor 
performance every quarter. Furthermore, we acquired international certification for 
environmental management, as part of our efforts toward raising our environmental 
management to a globally acknowledged level.

Dedicated Environmental Management Organization and Its Roles and 
Management Process

The holding company’s ESG Management Department and all subsidiaries’ ESG 
departments manage environmental indicators, such as GHGs, energy, waste, and 
water, and collect and monitor quarterly environmental performances of each 
company, regularly inspecting and disclosing our status of goal achievements. The 
holding company’s Head of the Future Business Unit (the Chief Sustainability Officer, 
CSO) has the overall supervision of environmental management, including managing 
and overseeing our environmental management practices. Woori Financial Group’s 
final decision on environmental management issues is made by the ESG Management 
Committee established under the Board of Directors, and the committee holds more 
than one annual meeting to review our performance in environmental management.

Recipient Initially certified on Effective until

Woori Bank 20.06.19 (Renewed in June ‘23) 23.06.19~26.06.18

Woori Card 21.03.23 21.03.23~24.03.22

Woori Financial Capital 22.06.28 22.06.28~25.06.27

Woori FIS 22.06.24 22.06.24~25.06.23

Woori Investment Bank 22.09.23 22.09.23~25.09.22

Certification of 
Environmental 
Management 
Systems (ISO 14001)

Environmental Management 
Policy Website 
https://spot.wooribank.com/pot/
Dream?withyou=BPPCT0034

Environment
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Key Performances

Awards

Woori Financial Group has been promoting carbon reduction 
activities in response to climate crisis and engaging in substantial 
activities in the areas of circular economy and biodiversity for 
nature restoration. These efforts and activities are gaining more 
global recognition, and we will further strive for nature restoration, 
strengthen measures to address global climate crisis, based on 
the reliable and eco-friendly management of the Group.

Key Activities

Management of GHGs and Energy

Woori Financial Group is currently managing GHG emissions with an 
aim of achieving net zero for our internal GHG emissions by 2044. 
As of now, we use the Group Environmental Management System 
to monitor GHG emissions at every business site on a quarterly 
basis, and conduct cause analysis and take suitable improvement 
measures for sites with their reduction targets unmet. 
The Group achieved a GHG emissions reduction rate of 101.3% and 
an energy usage reduction rate of 100.5% in 2022. We are actively 
building a group-wide GHG management system, with our efforts 
focused on obtaining SBTi's approval as of 2022. We will make 
concerted efforts throughout the Group to attain the mid- to long-
term goals for carbon neutrality by 2044.

Waste Management
The three largest buildings of Woori F inancial Group - the 
Headquarters, Woori Financial Sangam Center, and Woori Financial 
Digital Tower – manage waste in accordance with ISO 14001 
standards. They monitor waste discharge every quarter and 
conduct measurements, including identifying factors in relation to 
increases or decreases in discharge. We also organize an across-
the-board waste reduction campaign for the entire Group as part 
of our efforts to reduce the use of disposable products in all our 
subsidiaries. 

Air Pollution Management
To help address the issue of fine dust, which is worsening every 
year, Woori Financial Group has been operating a “No Driving Day” 
program since 2019 for employees working in our main office. 
Employees must use public transportation at least once a week 
in order to help reduce fine dust and GHG emissions. We also 
replaced the boilers and absorption heating and cooling units in 
our buildings with eco-friendly burners, contributing to minimized 
emissions of air pollutants, such as nitrogen oxide (NOx), sulfur 
oxides (SOx), and fine dust.

Water Management
Woori Financial Group controls its water consumption in accordance 
with ISO 14001 at our three largest buildings. We have established 
reduction plans, monitoring water consumption on a quarterly 
basis and identifying the factors that contribute to an increase 
or decrease in consumption. Our head office and Woori Financial 
Sangam Center have installed hygiene devices that save water to 
control and reduce water use. Furthermore, we are increasing our 
water recycling rate through heavy water utilization facilities that 
collect and reuse sewage. Since we are a financial firm, we do not 
particularly discharge water contaminators of any type, but we 
comply with relevant laws and regulations for the discharge of 
domestic sewage generated from our building.

Environment

(Unit: MWh)

2022                    2023                    2024                     2025

Usage Goal

2
0
6
,8
16

Status of Reduction in Energy Consumption

Status of Reduction in GHG Emissions (Scope 1 and 2) (Unit: tCO2eq)

2022           2023           2024           2025           2030         2044

Short-term Target
Mid-
term 

Target

Long-
term

Target

Emissions Goal

7
1,4

2
8

Net-
Zero

(Based on GHG Emission Report)

(Based on GHG Emission Report)

Environmental Management

Award

The Korea Green Climate Awards
The National Assembly’s State Affairs Commissioner 

Award (Excellent award in the category of 
corporations)

The Climate, Energy, Welfare and Culture Awards
The Minister of Trade, Industry and Energy Award

The Carbon Neutral Contest 
The Minister of Environment Award

The Corporate Innovation Awards
The Minister of Trade, Industry and Energy Award

The Korea Securities Award
The Excellence Award for the ESG Fund

Major Awards
(2022.01~2023.03)

207,902

195,958

175,383

147,760

72,372 67,678 63,928 60,178
41,428
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Environmental Management

Key Performances

Employee Training on Environmental Management

With the intent to enhance employees’ capacities for environmental 
management, Woori Financial Group organizes specialist training on 
environmental management for employees on a regular basis. 
As part of our activities under the WWF-Korea Partnership signed in 
December, 2022, Woori Financial Group organized non-contact training 
to raise employees’ awareness of the circular economy. For instance, 
Hong Su-yeol, chief researcher at the Resource Recycle Consulting 
who is also famously dubbed “Dr. Waste”, talked about domestic waste 
management and how waste is generated and disposed. He explained 
the relevance of the concept of circular economy to climate crisis while 
discussing practical ways of promoting zero waste and reducing the use 
of disposable products throughout two sessions.
Woori Bank organizes environmental management training for employees. 
The training aims to deliver the fundamental concepts of environmental 
management, Woori Bank's environmental management framework, 
implementation status, and achievements. The training aims to raise 
awareness, foster understanding, and build consensus among employees 
on the importance of environmental sustainability.
Woori Card organized a special invitational lecture with Tyler Rasch, 
environmental activist, broadcaster, and author of ‘There is No Second 
Earth’, as the speaker. The lecture was available both online and offline, 
and about eighty employees came to the venue in person, while all others 
had access online. Furthermore, we are offering online environmental 
training twice a month for employees via our in-house bulletin board, 
using eco-friendly training materials from an environmental education 
portal (keep.go.kr) through consultations with the Korea Environmental 
Education Center, and delivered a total of 27 training sessions in 2022.

Date Trainee Course name Purpose Training type No. of participants

22.04 Professional loan officers, 
new employees

ESG management 
and environmental 

management

Understanding on environment-related basic 
concept and environmental management

Non-contact 95

22.07 Department heads

Face-to-face

60

22.08.18 Newly appointed supervisors 50

22.08.19 Newly appointed manager 90

22.08.22 Newly appointed manager 90

22.08.23 Newly appointed supevisors, 
administrative staff 50

22.09.01 Executives and 
employees who wish to attend

The truth of 
climate crisis

Raising awareness of the severity 
of climate crisis and calling attention 

to the need for eco-friendly living
80

Host of International Conference �Sustainable Finance for a Better World�

In a joint effort with the Institute for Global Economics (IGE), Woori Financial Group held an international conference that discussed 
better approaches to addressing complicated global crises and strengthening ESG management practices from an economic 
perspective. With Henry Fernandez, Chairman and CEO of MSCI, top global and domestic ESG scholars, and world financial experts 
joining as key speakers, the conference served as a venue for in-depth discussions on sustainable finance with focus on the theme 
of preserving natural ecosystems and attaining the circular economy. Sessions held under various themes, including ‘Beyond Global 
Economic Challenges: Navigating Turbulent Waters for Sustainable Growth Solutions’ and ‘Generation Z and Millennials’ Engagement 
and Proposal for a Better World’, contributed to raising stakeholders’ awareness, and participants appreciated that all exhibits and 
souvenirs there were made with environmentally friendly materials.

Woori Financial Group, hosting the international conference on ‘Sustainable Finance for a better world’

Woori Bank

Woori Card

Environment

Employee Environmental Training for 2022O
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Launch of the REDD+ Initiative
Woori Financial Group conducted the preliminary feasibility study for REDD+ (a project for preventing forest conversion 
and deforestation) in Cambodia between August and October of 2022, the first for a Korean financial company, in order 
to address climate crisis and preserve biodiversity through sustainable forest management. REDD+, an initiative for 
reducing GHG emissions through forest preservation in developing countries, was started by the Conference of the Parties 
to the United Nations Framework Convention on Climate Change (UNFCC) and is gaining attention globally as a solution 
for climate change. We are implementing REDD+ projects in line with the working-level agreement we signed with the 
Asian Forest Cooperation Organization (AFoCO) for carbon neutrality and ESG management. We believe this will enable us 
to contribute to creating various social values, such as relieving poverty in developing countries and creating income for 
communities, along with reducing GHGs and preserving biodiversity. 

�Woori Carbon Neutral Campaign� Together with Customers
For two months starting August 2022, Woori Bank embarked on ‘Woori Carbon Neutral Campaign’, an initiative to encourage 
employees and customers to maintain carbon neutral lifestyles in their everyday living, further striving to disseminate the 
culture of carbon neutrality, based on their implementation of climate actions in daily life. Approximately 34,000 employees 
and customers joined the campaign, including ‘Woori Carbon Neutral Challenge’, an event where participants uploaded a 
picture showing the climate action practice guide, and ‘Carbon Neutrality Quiz for Scholarship’.

Key Environmental 
Management Activities
Response to Climate Crisis

Member of the Net Zero Banking Alliance (NZBA)
In October 2022, Woori Financial Group joined the Net Zero Banking 
All iance (NZBA),  a global init iative 
convened by the UN and international 
banks to meet the goals set by the 
Paris Agreement. The NZBA is a carbon 
neutrality coalition that serves as 
the banking element of the Glasgow 
Financial Alliance for Net Zero (GFANZ). 
NZBA members are committed to 
aligning the GHG emission targets 
in their asset portfolios with net-
zero emissions by 2050. In so doing, 
we are pushing forward with various activities to meet our carbon 
neutrality goals of achieving net zero in the Group’s internal and 
asset portfolios by 2050. Going forward, we will continue to provide 
full support for programs that address the climate crisis.

Aid for the Construction of Solar Power Facilities in Farming and Fishing 
Villages
Woori Bank implemented a construction project for solar power facilities 
to help social and economic organizations in farming and fishing villages, 
contributing to increasing the consumption of green and renewable 
energy and reducing carbon emissions. Furthermore, profits made from 
solar power generation were used in supporting job creation for socially 
marginalized groups, helping boost local economies.

Pre-feasibility study activities for REDD+ in Cambodia
Woori Bank

Woori Bank

Environment

Environmental ManagementO
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Promotion poster for the tiger 
conservation program

Environment

Key Environmental Management Activities

Biodiversity Preservation and Nature Restoration

East-West Trail Korea Project
Woori Financial Group is currently participating in the East-west 
Trail Korea Project to boost the regional economy of Uljin-gun, an 
area reeling from massive forest fire that broke out under severely 
dry weather conditions caused by climate change. The project, a 
large-scale forestation project for developing national forest paths, 
traverses from the Geumgang Pine Forest of Uljin in the far east 
of the Korean Peninsula to the Pine Forest of Anmyeondo in the far 
west. In the first phase, we are providing support to build the section 
between Hawon-ri and Mangyangjeong of Uljin, the project’s starting 
point, and, later, planning to offer additional aid in building the 
Anmyeondo section, the final stop. Through this, we are committed 
to addressing climate changes more actively, while contributing to 
regional development through building forest paths, which could 
hopefully serve as a link for mutual growth.

�Korean Tiger Preservation Program� in Collaboration with Everland
In 2022, Woori Bank signed a cooperative pact to conserve Korean 
tigers, or Siberian tigers, with Everland, a Korean amusement 
park with a zoo, and has been engaging in support activities 
since. The tiger is classified as an endangered species classified 
as “Endangered”(EN) in the Red List, which is published by the 
International Union for Conservation of Nature (IUCN) to protect 
endangered species. According to the pact, the two companies are 
working on spreading awareness regarding Siberian tigers and the 
importance of conserving them, by using Tiger Vally, a Siberian tigers’ 
habitat and the Research Camp, both at Everland, as well as via the  
online channels (Instagram, YouTube, and more) operated by the 
two entities. Marking World Animal Day on October 4, we launched 
an awareness campaign under the joint program to better promote 
the importance of protecting and conserving the tigers and raise 
people’s awareness. In 2023, Woori Bank will continuously engage 
in activities of raising and spreading awareness on conserving and 
protecting “Korean” tigers and other endangered species.

First forest (2019) Inheung Elementary school, Goseong, Gangwon-do

Second forest (2020) Eoul Elementary School, Ansan, Gyeonggi-do

Third forest (2021) Jinmyeong Women’s High School, 
Yangcheon-gu, Seoul

Fourth forest 
(Sept., 2022 ~ May, 2023)

Bugu Middle School, Uljin, 
Gyeongsangbuk-do Province

Progress on Forest of Life

4th ‘Forest of Life’

Environmental Management

Promotion poster for the East-west Trail

Opening ceremony for the trail’s pilot test section

‘Woori Finance Path’

4th �Forest of Life� Project
Starting with the development of our first forest near Inheung 
Elementary School in 2019 to help repair the damage caused by 
forest fire in Goseong, Gangwon-do Province, Woori Financial Group 
has been carrying out our ‘Forest of Life’ project, a nationwide green 
social contribution program for forestation, engaging in activities 
of reducing environmental impact on communities. In September 
2022, we embarked on developing our fourth forest near Bugu Middle 
School located in the area hit by forest fire in Uljin, Gyeongsangbuk-
do Province. Through the fourth project, about 700 m2 of land was 
planted with 41 tall trees and 1,590 shrubs and flowering plants. These 
are predominantly local species and trees that are highly effective at 
reducing fine dust, including one nationally protected rare species. 
From our first Forest of Life to the fourth, the total absorbed amount 
of fine dust stood at 29.2kg(4th forest: 4.7kg), and carbon storage 
reached 28,269kg CO2/year(4th forest: 4,515kg CO2/year). Our forests 
of life offer a pleasant environment for students and new spaces for 
local residents to relax and rest.
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Key Environmental Management Activities

Biodiversity Preservation and Nature Restoration

Tree Planting for Green Earth
As part of our efforts to help restore the 
areas and forests of Uljin and Samcheok, 
which were heavily hit by a massive forest 
fire in February 2022, Woori Financial Group 
and Woori Bank worked together for planting 
700 pine saplings across 5,000m2 of forest 
land in Okgye-myeon, Gangneung in Gangwon-
do Province and offered aid supplies for 
prevention of forest fire, including fire trucks. 
The tree planting and other aid efforts helped 
us contribute to restoring the ecological 
conditions and offer sympathies to the 
suffering residents in the damaged areas.

Member of the TNFD
In January 2022, Woori Financial Group became the first Korean company to join the Taskforce 
on Nature-related Financial Disclosures (TNFD), a framework for building a global coalition 
for restoration of the earth’s ecosystem and establishing environment-related standards for 
corporate disclosures. The TNFD, established under the leadership of international organizations, 
such as the UN Environment Program Finance Initiative (UNEP FI), the UN Development Program 
(UNDP), and World Wildlife Fund (WWF) is a global environmental consultative body that works for 
preventing nature loss and restoring the ecosystem. 
We are currently participating in the development of 
TNFD Recommendations, scheduled to be released 
in September, 2023, and also engaged in the pilot 
program (forestry and offshore wind farms group) 
implemented by both the UNEP FI and the TNFD, further 
making Group-wide efforts for nature preservation.

Business for Land (B4L) Initiative
In May 2022, Woori Financial Group declared our support for the Business for Land (B4L) Initiative for the 
first time among companies around the world. The global initiative was launched at the ‘UNCCD Green 
Business Forum of the 15th Session of the Conference of the Parties (COP 15) of the UN Convention to 
Combat Desertification (UNCCD) to protect forests and address land degradation. Going forward, we 
continuously work with the UNCCD to build more of our ‘Forest of Life’ in areas damaged by climate change 
and forest fire and engage in REDD+, enhancing our contributions to sustainable land management and 
prevention of land degradation.

Support for the Financial Sector Statement of the Convention on Biological Diversity
In December 2022, Woori Financial Group publicly endorsed the adoption of the Global Biodiversity 
Framework to arrest the loss of biodiversity and signed the joint statement of the Convention on Biological 
Diversity (CBD) (COP 15) that expresses financial institutions’ commitment to implementing the Convention. 
We are working hard to fulfill our roles and responsibilities as a financial entity to overcome the three 
major environmental issues of climate change, biodiversity, plastics, and the circular economy, which the 
world is facing now, by searching for ways to better cooperate with international organizations and the 
financial sector.

Tree planting for a green earth

Environment

Participation in the 15th Session of the UNCCD Conference of the Parties

Environmental ManagementO
ve

rv
ie

w
Sp

ec
ia

l R
ep

or
t

ES
G

Pe
rf

or
m

an
ce

C
om

m
itm

en
ts

ES
G

 
H

ig
hl

ig
ht

D
at

a 
&

 
A

ss
ur

an
ce



W
oo

ri 
F

in
an

ci
al

 G
ro

up
 S

us
ta

in
ab

ili
ty

 R
ep

or
t 2

02
2

47

Key Environmental Management Activities

Circular Economy

Participation in the �Finance Leadership Group on Plastics� for Establishing a 
UN Legal Instrument on Plastic Pollution
Woori Financial Group was the first and only Korean financial group to 
participate in the Finance Leadership Group on Plastics, which was organized 
by the UNEP FI in January 2023. The Group is in charge of developing provisions 
related to the financial sector and supporting financial companies to prepare in 
advance before the implementation of the agreed plans. In 2022, we joined the 
UNEP FI Working Group on Resource Efficiency 
and Circular Economy Target Setting for the co-
development of global guidance to set targets 
of the circular economy with global financial 
institutions. We are fully committed to fulfilling 
our responsibilities in encouraging countries 
around the world to take practical actions in 
response to plastic pollution and implementing 
the circular economy.

The Circular Economy Conference
In August 2022, Woori Financial Group organized the Circular Economy Conference 
2022 on the theme of transition to the circular economy and co-prosperity 
management for stakeholders, on event held for the first time in the Korean financial 
sector. The Conference, cohosted by World Wildlife Fund (WWF), was attended by 
more than 100 people. With an aim of raising awareness on the circular economy and 

building wider consensus, the Conference 
was divided into three sessions: 1. The 
circular economy’s meaning and role, 2. 
Analysis of the external environment for 
social transition to the circular economy, 
and 3. Trends of core industries leading 
the circular economy and corporate 
response strategies.

Co-hosting the Circular Economy 
Conference 2022 with WWF

Adoption of resolutions to end plastic 
pollution, the 5th session of the UN 
Environmental Assembly

Resource Circulation and Circular Economy Activities with Future Generations
Woori Financial Group promoted a variety of activities in 2022 for resource circulation and the circular economy.

Resource Circulation Activities: Act for Nature with Woori
For six months, between April and September of 2022, we 
conducted a resource circulation campaign. During the 
period, we engaged in resource circulation activities to 
produce upcycled flower pots, by collecting and recycling 
hard-to-clean or -recycle plastics from 19,231 kids in 35 
elementary schools nationwide, including three carbon 
neutral-intensive and relevant pilot schools. The same 
campaign was also organized at our head office and the 
Digital Tower, so our employees could also take part in 
the event. Over the six-month period, 927 kilograms of 
hard-to-recycle plastics were collected, and through the 
event, we could reduce roughly 2.27 tons of carbon dioxide 
compared with conventional incineration, based on the U.S. 
Environmental Protection Agency (EPA)’s Waste Reduction 
Model (WARM) Tool. The uncycled pots were donated to 
the same elementary schools that joined the campaign in 
September.

Children’s awareness education

Upcycling of plastics into flower pots

Participation in ‘Act for Nature with Woori’ activities

Environment

Children�s Awareness Education
On June 2, 2022, three days before the Environmental Day, Woori Financial 
Group organized the WWF Classroom at the Seoul Upcycling Plaza to have 
a talk with children about conservation of nature and enable them to 
experience what it means. The classroom was open to children who will lead 
the future, as part of ‘Act for Nature with Woori’, a partnership we signed in 
March, to raise children’s awareness on prevention of plastic pollution and 
social transition to the circular economy. Through visual aids-based lecture 
on plastic pollution, we talked with the children about how plastics and plastic 
products we use in our daily life affect animals and people. We also used 
storytelling with a storybook, ‘I don’t buy what I already have’ to teach them 
what we can do in daily life for resource circulation.

Environmental Management

Collection of  

927
Reduction of 

2.27
tCO2eq

kilograms 
of plastic
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Social
Customer-centered Management

Financial Consumer Protection 

Digital Management

Talent Management

Community Values

Mutual Growth
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Customer-centered Management
Expansion of Financial Accessibility

Woori Financial Group engages in various activities to expand financial accessibility to help socially 
marginalized members of our community to use banking services more easily. This not only means 
simply narrowing physical distances but also proving the same financial access to members of 
vulnerable groups as other customers would normally enjoy, with assistance from experts or 
technologies.

Microfinance and Linked Services and Wider Financial Access for the Elderly

To improve accessibility to financial services, Woori Financial Group has established microfinance 
financial hubs. There are 60 such branches and 91 dedicated microfinance bank counters across 
the country. This not only facilitates advisement and the sales of microfinance products, but 
it also connects disadvantaged customers to secondary financial institutions and the Korea 
Inclusive Finance Agency, which promotes microfinance policies. In addition, the Dongsomun 
Senior Plus office opened in 2022 for elderly customers. The office is equipped with a resting area, 
a specialized space for elder people, which is a further demonstration of our commitment to 
expanding financial access and easy-to-use financial services for the elderly.

Easier Bank Access for the Financially Vulnerable

As of the end of 2022 Woori Bank operated 624 branches, 89 local offices, 3,950 ATMs, 47 kiosks, and 10 digital 
desks 1). Additionally, to enhance customer convenience and minimize the gap in financial services stemming 
from the reduction of branches, we operate mobile branches near schools, apartment buildings, residences 
of foreigners, and closed branches. Moreover, in partnership with GS25 convenience stores, we made sure 
that a total of 12,855 ATMs are available for cash withdrawal even in areas where there are no bank branches, 
thus improving financial accessibility. We also operate branches that open on holidays (Ansan Foreign 
Financial Center, Gimhae Financial Center, Uijeongbu Financial Center, Gwanghui-dong Financial Center, Balan 
Financial Center, and Airport Finance Center (a separate currency exchange counter)) 2) and received positive 
feedback from customers who find it difficult to visiting on weekdays. Furthermore, we opened a new branch, 
jointly operated by both Woori Bank and KEB Hana Bank, in Sinbong, Suji-gu, Yongin-si, Gyeonggi-do Province 
as an alternative measure to branch reduction. Also, in 2022, Woori Bank signed a business agreement with 
the Korea Post which enabled us to utilize the network of the postal service agency as a joint network. 
Through this agreement, our customers can use services, such as deposit, withdrawal, and transfer services, 
at the agency’s 2,482 financial office branches across the country.

Woori Bank Dongsomun Senior Plus I

Branches opening on 
Sundays for foreigners

Opening of 
a joint branch

Use of designated post 
office branches and 

ATMs in partnership with 
the Korea Post

21 3

6
1

2,465

Branches opening on 
Sundays for foreigners

Joint branches

Designated post office branches and ATMs 
in partnership with the Korea Post

1)  Converged channel with non-contact and offline services that provides customer financial services and enables remote consultation with an 
employee through a video device, without requiring the customer to operate devices

2)  Only the Airport Currency Exchange Counter is open for operation on holidays (no general banking services available). Sales branches do not open 
on holidays.

Woori Bank

Woori Bank
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Expansion of Financial Accessibility

Financial Products and Services for People
 with Disabilities and the Elderly

Woori Financial Group provides various financial services for persons with 
disabilities. We have established a system enabling customers to use our 
homepage loan advice chatbot and sign language interpretation center to 
obtain loans. Relevant information is displayed via contactless channels to allow 
visitors to check the provision of in-branch facilities for persons with disabilities. 
Furthermore, to improve financial counseling for those over 65 years old, Woori 
Bank provides a telephone service that connects directly to dedicated staff. 
Also, customers aged 65 or more are completely exempted from paying any 
transfer fees.
To elderly customers who visit to purchase a deposit product, Woori Savings Bank 
offers a summary guide for deposit products that summarizes precautions and 
necessary information on deposit transactions, while providing relevant terms in 
bigger font and dedicated service counters for the elderly. In addition, we provide 
a video on consumers’ key rights specified in the Financial Consumer Protection 
Act with a sign language interpreter. We prepared a customer engagement 
manual about how to interact with elderly or physically challenged customers, 
which was distributed to each sale branch for reference and training.

Category Product and Service Description

Woori Bank

Senior Mortgage Loan
Free insurance service for mortgages aimed at the elderly (with a waiver of obligations 
and compensation for phishing)

Woori Senior Plus homepage
Financial and non-financial services in relation to retirement seminars and special 
lectures for the elderly

Smart banking “Easy” screen setting Simplified smart banking screen service for the elderly

WON Banking Big Letter setting Large letters on pages for viewing transaction history and information

WON motion banking The settings menu opens when a smart phone is shaken.

Transfer fee exemption for the elderly Customers aged 60 or more are exempted from offline transaction fees. 

Woori Card

Homepage and mobile app remote support services Remote consultations for the elderly and people with disabilities

New dedicated features for the elderly1) Settings for three types
Service provided in Basic, Easy(big font), and Simple (key information only) types

Digital ARS for the physically challenged
Services visualized on the screen of the smartphone by connecting the app with voice 
ARS

ARS provided with visual texts
Upon providing voice services, the information is visualized on the smartphone screen 
to show the menu and results through text messages. 

Consultations in sign languages Consultations in sign language provided through video calls

Voice ARS
Spoken words or sentences are converted quickly into voice through the voice 
recognition feature.

Cards and product information provided in Braille Continuous expansion of Braille product availability

Slow language services for the elderly Improving accessibility to consultations for vulnerable groups

Consultations for foreigners in 9 different 
languages

Improved convenience for the financially marginalized in accessing consultation 

Issuance of Braille cards

All for me card
Standard Card DISCOUNT
Standard Card POINT CHECK
Standard Card WOWRI
ONLY My Card
Standard Card SSO3 CHECK

Woori 
Financial Capital

Consultations for the physically challenged Registering for loan consultations through direct branches

Woori 
Investment Bank

High with Us Installment Savings Deposit
Prime rates provided to socially marginalized groups, including people aged 65 or 
more, people in the near-poverty group, and people with disabilities

Woori 
Savings Bank

Dedicated guide of deposit products for the 
elderly

Summary of key information on deposit transactions provided to the elderly

Terms printed in big font for the convenience of 
the elderly

Description of product purchase terms offered to the elderly

Video on financial consumers’ rights with a 
sign language interpreter provided to visually 
challenged customers

Provision of information on consumers’ rights specified in the Financial Consumer 
Protection Act

Social

Basic Simple Easy

1) Woori Card App, equipped with new features dedicated to elderly customers

Customer-centered Management

Woori Savings Bank
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Expansion of Financial Accessibility

Woori IT Learning Center for Seniors

Woori Bank opened a digital learning space at the Yeokchon silver welfare center for the elderly. At this 
digital learning space, elderly customers can learn about digital finance and personally experience how to 
control and use the latest digital devices. This will help us address the problem of digital isolation among 
the elderly and enhance convenience in their financial transactions. We plan to add more of such spaces 
to our closed branches and senior welfare centers located in areas with a dense elderly population.

Partnership for Preventing Financial Fraud for Market Vendors

Under a partnership with the Ministry of SMEs and Startups and the Financial Supervisory Service, Woori 
Bank set up a counselling counter to prevent market vendors from suffering from financial fraud and 
to provide customized financial counselling. The partnership aims to mitigate the financial difficulties of 
market vendors. Since many of the vendors in traditional markets are seniors, who are susceptible to 
financial fraud, we intend to fully utilize this partnership to serve as a minimum safeguard for the vendors.

Woori IT Learning Center for Seniors The First Partnership for Preventing Financial Fraud for Market Vendors

Social
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Inclusive Finance

In line with the government’s inclusive financial policies, Woori Financial 
Group is addressing the difficulties faced by people in financial distress. 
Under the conviction that helping the national economy means helping 
members of vulnerable groups, we are providing a variety of financial 
products to promote the financial stability of the financially vulnerable 
groups and people with the lowest credit ratings in order to help them 
achieve stability. For this purpose, we are improving financial accessibility 
by expanding our selection of microfinance products and institutional 
financial instruments for people with the lowest credit rating. In addition, 
we are adopting inclusivity when developing financial products, thereby 
contributing to easing interest burdens.

Support for Microfinance

Woori Financial Group provides various types of inclusive financial support 
for micro enterprises and SMEs that face economic difficulties. To this 
end, we endeavor to adjust their repayment schedules by not only offering 
them financial support, but also by postponing their principal and interest 
payments. We are even providing liquidity support through the provision of 
diverse loan products. From February 2020, when the COVID-19 pandemic 
began, to the end of September 2022, we provided a total of 351,000 cases 
of COVID-19 financial support and spent KRW 54.1 trillion in supporting micro 
enterprises and SMEs. Additionally, we launched a long-term collective 
investment securities savings product and the Woori new growth engine 
loan product. Other support activities included KRW 1.4 trillion in aid for the 
revitalization of the local economy, a special financial aid program for SMEs 
and micro business owners, an upgrade of an alternative credit evaluation 
model for vulnerable debtors, the organization of the Startup Academy for 
SMEs in May 2022, and a principal reduction program for debtors with low 
credit ratings or with a history of diligent interest payment.

Current Loan Status of the Sunshine Loan and Saitdol 2

2022

16
,19

8
3
,0
13

13
,18

5
2
,2
2
4

4
,8
2
5

1,5
2
0

New

Total

(Unit: 100 million KRW)

Woori Savings Bank further expanded the services of our representative microfinance products, the Sunshine Loan and the 
Saitdol Loan with a moderate interest rate, to provide support and stabilize the livelihoods of ordinary people. As a financial 
institution for ordinary people, we are actively engaging in providing the Sunshine Loan, on which the Korea Inclusive 
Finance Agency provides guarantees. The loan has a low interest rate and is available only to low-income customers. 
Since its launch in 2022, the amount of issued loans reached KRW 1.5475 billion in total. We are also an active participant in 
offering the Saitdol 2, a credit insurance product on which the Seoul Guarantee Insurance Company provides guarantees. 
This product, with a lending limit of up to KRW 30 million per person, makes loans available to any worker, business owner 
and annuity income earner who is solvent with moderate or low credit ratings.  Since its launch in 2022, the loan amount 
stood at KRW 72.3 billion in total. Also, approximately KRW 394.2 billion was provided in aid in 2020 to enhance stability 
in business activities and create jobs to help SMEs and small local enterprises suffering from the economic downturn, 
employment difficulties, or industrial crises, as part of our efforts to sustain and revitalize SMEs and the local economy.

Woori Savings Bank

Social

2021

10
,9
6
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,3
0
5

2020

8
,6
5
6

1,9
0
5

2019

6
,5
7
1

1,9
2
6

20182017

Customer-centered Management

Woori BankCo-prosperity Finance 3.3 Package
Woori Bank announced the “Co-prosperity Finance 3.3 Package” in March 2023. This is a new plan for providing support for co-
prosperity finance, with a KRW 20 trillion financial package scheduled to be offered in aid. As part of the package, we provide 
living expenses through KRW 500 billion in emergency loans to help sustain small business and SMEs and cover the payment 
of an overdue principal equivalent to the overdue interest amount. In addition, we are collaborating with credit guarantee 
foundations to offer KRW 1.5 trillion in financial aid and waiver the first month’s full interest amount for those taking out new 
guaranteed loans. In addition, we seek to substantially relieve customers of their financial burdens, through efforts such as 
launching new loan interest reduction products, aiming to fulfill our social responsibilities as a financial institution.
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Inclusive Finance

Support for Microfinance

Joint Consulting for Micro Enterprises
In August 2022, Woori Bank signed a joint consulting business agreement with the Korea Credit Guarantee Fund 
to enhance the competitiveness of micro enterprises. Among the micro enterprises who previously used the 
fund’s secondary financial support program, those enduring managerial difficulties or those willing to restart 
their business after the shut-down are eligible for joint consulting. Once they apply and receive consulting from 
the fund, they can also choose, if desired, to receive customized consulting services in finance improvement 
and taxation after their business status is examined remotely or offline by experts from Woori Bank in such 
fields as management, financial diagnosis, taxation consulting, and startup information. The consulting services 
are designed to help these companies successfully settle in the market or normalize their business.

Supply Chain Finance for SMEs
In June 2022, Woori Bank signed a business agreement with the Seoul Guarantee Insurance Company 
(SGIC) to support supply chain finance for SMEs. This agreement aims to provide financial aid to high-
performing SMEs. For this purpose, we launched the Woori SGI agreed working capital loan. This product is 
available to partners who were recommended by a purchasing company registered in WON BIZPALZA, the 
digital supply chain platform of Woori Bank, and who also received a guarantee insurance policy issued 
by the SGIC. Through this, we intend to contribute to building a virtuous circle of supply chain finance 
and business activities, further attracting new customers. In addition, Woori Bank signed a one-on-one 
business agreement with the Korea Technology Finance Cooperation to boost supply chain finance. Under 
this agreement, Woori Bank can raise a guarantee ratio up to 100% or provide 0.2% of the guarantee fee 
up to 2 years (approximately KRW 120 billion) when partners using the platform issue a guarantee. With 
these forms of financial aid, we can contribute to SMEs’ innovative growth and the balanced development 
of the national economy, by addressing the management difficulties experienced by SMEs due to price 
hikes in raw materials and instability in the global supply chain, as well as by offering financial aid to 
maintain stability in supply chains and support related companies. In 2023, we also plan to sign a business 
agreement with the Korea Credit Guarantee Fund to boost supply chain finance to raise the guarantee 
ratio and cover a part of the guarantee fee (approximately KRW 70 billion).

Selection of Investee Companies to Support the Growth of SMEs
Through investment in SMEs to encourage their growth, Woori Bank seeks to ensure seamless fund flow 
for small- and medium-sized venture companies, thereby contributing to industrial development resulting 

in shared growth and job creation. To this end, starting 2018, we have been making direct investments 
in companies with innovative growth. Up to the first quarter of 2023, approximately KRW 93.7 billion was 
invested in 96 companies in total through 10 open selection processes and 1 regular investment. We will 
continue our efforts in 2023 and organize the 11th selection process to select 10 companies.

Support for Financially Vulnerable and Low-Income Individuals

Launch of Microfinance Products
Woori Bank launches a series of microfinance products to support individuals in the low-come bracket 
or with the lowest credit rating and help them maintain stability in their lives. In 2022, we provided KRW 
616.2 billion in microfinance products, including the New Hope Spore Loan and the Sunshine Loan 15. The 
Sunshine Loan 15 is specifically for people with the lowest credit rating who are inevitable to use loans 
with high-interest rates. Woori Bank ranked first in the loan amount for the Sunshine Loan 15, with its 
portion reaching KRW 354 billion, tripling the amount from the previous year. In 2023, we will maintain 
decreased interest rates for all our household loan products through the newly launched Woori Co-
prosperity Finance 3.3 Package and offered a 1 % discount in loan principals for those who complied with 
the payment schedule, all of which are a testament to our timely financial support for people in need.

In 2022, Woori Card continued the progress made in 2021 and launched products for financially 
marginalized groups, and the total supported amount was KRW 84.4 billion as of the end of March 2023.

Exemption of Early Redemption Fees for Debtors in Financial Distress
The holding company is scheduled to waive the full amount of early redemption fees for the following 
year to help reduce the repayment burden on people with low credit ratings (5 or lower in ratings) who 
are experiencing financial difficulties due to the COVID-19 pandemic and the rise in the interest rate. In 
particular, we significantly expanded the scope of eligible recipients up to rating 5, beyond the previously 
agreed-upon condition of rating 7, to relieve the burden of debtors in financial distress.

Social

Year New Hope Spore Loan Sunshine Loan Saitdol Mid-Interest Rate Loan
2020 5,518 1,071 695
2021 4,608 1,022 1,028
2022 2,562 3,539 61

Microfinance Performance (Unit: 100 million KRW)

Product Launched on Key Features Performance

Platform Mutual Aid Association 
Woori Debit Card

May 2022 (For vulnerable groups) Protecting the rights and interests of 
platform non-standard workers, such as delivery workers 301

Voluntas Woori Debit Card October 2021
Membership-based debit card available only to volunteers from 
the volunteering group of the Korea Council of Social Welfare, 
under the Ministry of Health and Welfare

543

Woori Card Products for the Vulnerable Groups and Performance Outcomes (Unit: 100 million KRW)

Woori Card
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Inclusive Finance

Support for Youth

Support for Start-ups
Woori Bank participated in the establishment of the Youth Startup Foundation in the Banking Sector in 2012, 
along with members of the Korea Federation of Banks, in a bid to create jobs by providing support for young 
entrepreneurs. In addition, we aim to discover and invest in promising start-ups, provide start-up training 
and mentoring services, and offer work spaces for start-ups. To assist micro enterprises and SMEs with 
management consulting services, we operate the Woori Small Business Support Center and have established 
additional centers. As a result, we engaged in consultation with 152 SMEs and 424 micro enterprises in 2022.

Business Rebound Program for Youth
For one year starting in August 2022, Woori Bank has been temporarily operating a business rebound 
program for young entrepreneurs to give another chance to those who had their credit ratings lowered 
due to a business failure. This program is available to any corporate entity with a CEO aged between 19 and 
39, which has had a history of business closure in the last five years and has an external credit rating of 6 
(+) or lower. Through special screenings, including reviews of non-financial elements, we select companies 
with a promising future. Through the program, each recipient can receive up to KRW 300 million and repay 
the loan in installments in a maximum of five years.

Home Ownership Program for Youth
To help young people obtain a secure residence, Woori Bank has continued to provide Woori Housing Loans 
for Youth (implemented in 2020) and Woori Loans with the National Housing Fund for young employees 
hired by SMEs and young entrepreneurs (implemented in 2018). For Woori Housing Loans for Youth, 
especially, we expanded the limit of deposit money for leases and the loan amount from the existing limit 
of KRW 100 million and KRW 70 million to a maximum of KRW 300 million and KRW 200 million respectively, 
to ensure that the program offers substantial benefits to youth.

Inclusive Financial Activities in Response to the COVID-19 Pandemic

To reduce the impact of COVID-19, we introduced a “COVID-19 Pre-Workout Special Exemption.” 
Implemented from April 2020 onwards, this is a support program for those who face difficulties in terms 
of their household loans, as a result of delayed payments due to reduction in income during the pandemic, 
or debtors at high risk of failing to meet their due date.

Woori Savings Bank has operated a COVID-19 Pre-Workout Special Exemption since April 2020 to 
support debtors who face difficulties in terms of their household loans and delays (or potential delays) 
in repayment. This household credit loan product provides preemptive financial support to debtors in 
financial distress or with payment delays due to COVID-19, by providing a 6- to 12-month grace period for 
principal redemption, extension or re-application of the existing loan, or refinancing. As of 2022, KRW 1.519 
billion for 109 cases were provided to those in need.

Moreover, through the operation of our “Credit Loan 119 Program” for debtors who experienced a rapid 
decline in their credit rating or who have multiple debts, we actively provide counselling and information 
two months before a debt matures, as well as extension of due dates or conversion to long-term 
installment loans, including micro finance products. Through this program, we provided KRW 1.1337 trillion 
in loans between 2020 and 2022. In addition, Woori Credit Information, our specialized debt collection 
subsidiary, helps debtors in need or in arrears through a debt adjustment program that supports their 
credit and financial recovery in this particularly challenging time.

Credit Loan 119 Program
(2020~2022)

No. of cases

86,286
Support amount

1,133.7

Major activities Performance

Special Support Program for 
SME Management Stability

Rapid support for micro enterprises and SMEs experiencing business difficulties due to the 
COVID-19 pandemic

Providing emergency liquidity through a 
COVID-19-related support loan program

The first financial support loan for micro enterprises: 22,250 cases /KRW 553.6 billion (new)
The second financial support loan for micro enterprises: 56,794 cases /KRW 926.8 billion (new)

Program to adjust the repayment 
schedule of companies which postponed 

the repayment of principals & interest due 
to COVID-19

Rapid financial support program (74 companies, KRW 78.5 billion (balance))
Individual business loan 119 program (3,770 cases /KRW 132.9 billion)

Financial Support Activities in Response to the COVID-19 Pandemic

Category
2021 2022 1Q of 2023

Cases Amount Cases Amount Cases Amount

Dedicated to youth 4,397 1,699 10,299 6,952 10,659 11,147

Youth employees 
of SMEs 20,134 15,628 18,696 14,634 5,172 4,088

(Unit: 100 million KRW)Support for the Home Ownership Program

Woori Credit Information 

Social

COVID-19 Pre-Workout 
Special Exemption (Total as of 2022)

Cases

124
Aid

2.4KRW

billion

KRW

billion
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Inclusive Finance

Financial Support for Damages from Natural Disasters

Support for Individuals 
As part of our commitment to social responsibilities and ESG management, Woori Bank 
offered financial aid to customers who suffered from the forest fires that occurred 
in February 2022. Specifically, we implemented loan/deposit aid plans to facilitate the 
recovery process for areas hit by the two massive forest fires across Uljin, Samcheok, and 
Gangneung, as well as Chungcheongbuk-do Province. Major forms of financial aid included 
the following: (1) providing up to KRW 20 million in emergency living expenses to forest fire 
victims, (2) reducing loan interest rates within a range of up to 1%, (3) extending the due 
date of maturing loans held by customers applying the same condition, and (4) offering a 
3-month grace period for principal redemption in installments. Deposit aid plans included 
(5) paying the agreed interest rate at maturity, not applying the early termination rate 
for cancelling time deposits or installment savings plans, as well as (6) waivers of various 
deposit fees. Through these support activities, we strived to implement inclusive finance 
and fulfill our corporate social responsibilities.

Special Support Program for SME Management Stability
Woori Bank acted quickly in providing liquidity to SMEs suffering managerial difficulties 
due to temporary liquidity shortage stemming from natural disasters, as part of our effort 
to fulfill our social responsibilities. We offered up to KRW 500 million in new operating 
capital, as well as preferential rates to lower the interest burden. In addition, due date 
extension or redemption grade periods were offered to SMEs already holding loans to 
relieve them of managerial stress. We will continue to dedicate ourselves to the growth of 
SMEs and micro enterprises in South Korea, by expanding our scope of inclusive financial 
activities. Furthermore, special aid was offered to residents, small businesses, and SMEs in 
areas that suffered from torrential downpours and Typhoon Hinnamnor in August 2022, in 
our effort to fulfill our social responsibilities.

Customer Engagement

In recognition of the importance of customers, Woori Financial Group places the highest priority on customers in our management 
activities. We aim to provide customers with services that optimally satisfy their needs. In the future, we will continue demonstrate 
our firm commitment to serving customers as our highest priority in all areas, from business strategies to on-site sales practices.

Recipient Description

Woori Bank

•  Designated an excellent financial company for “one-company one-financial institution financial education” by the Financial 
Supervisory Service

•  Excellence award for Woori Parental Love Trust Service at the 11th 100-year Lifespan Era Financial Awards, cohosted by Money 
Today and the Korean Academy of Financial Consumers

Woori Card

•  Awarded in the category of micro finance by the Global Finance Awards hosted by Korea Economy TV
• Received the highest award in the category of credit finance at the Financial Consumer Protection Awards hosted by the Korea Economic Daily
• Received the highest in the cards category at the Korea Leading Finance ESG Awards hosted by Money S
• Received the grand prize in the category of Environment ESG at the K-ESG Management Awards hosted by Dong-a Ilbo
• Received the grand prize at the Premium Brand Awards hosted by Korea JoongAng Daily
• Received the grand prize in the category of service innovation at the Social i-Awards
• Received the grand prize in the category of finance at Web Award Korea
• Received the award of the Minister of Trade, Industry and Energy in the category of corporate innovation

Awards for Customer-Centered Management in 2022

Enhancing Customer Satisfaction

Consumer Protection Forum System

CS  Boom UP
Woori Bank has designated customer satisfaction managers at all branches 
to coach employees and listen to customers’ opinions. In addition, consumer 
protection forums were organized by the sales department and VGs to 
enhance customer satisfaction, through self-led activities including sharing 
CS best practices, and motivation is raised through assessing and rewarding 
best activities. In particular, we held capacity building workshops for 
consumer protection forums where the management as well as the chair of 
the forum, the key CS leader in Woori Bank, met and encouraged employees 
in person. The workshop served as a venue for committing ourselves to 
implementing customer-centered management practices, using CS capacity 
building programs. We also distributed to each sales branch CS-themed 
products with a QR code that provides information on CS terminologies and 
consumers’ rights, to convey gratitude to customers for using our services 
and further improve customer satisfaction.

Consumer protection forum

The Group’s in-house CS-themed products

Social

1)

1) Customer Service
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