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SURVSHULWHRSOH SODQHW JRYHUQDQFH

QOQXUWXULQJ RXU SHRS\OMHZDUGLQJ RXU SULQ&ELSOHV R
JRYHUQNI%CC)QFH

P&RPPLWWHG WR ,QYHVWLQJ LQ +XPDQ &DSL P6XVWDLQDELOLW\ OHWULFV ,QGH]
RIBYIHULQI @XOWXUW DQG (QJDJRBHKHWDLQDELOLW P7DVN )RUFH RQ &OLPDWH UHODWHG )LQDQF

LS%_W,WUWFDN)I.[—Q}]W ZKURXJKRXW RXUP)%\ﬁwéJGQdVVVKH 4XDOLW\ RI 2XU % RDWRO RV XUWHWF WRY'Y ,QGH[
P&RPSHQVDWLQJ 2XU ([HFXWLYH ABPHUNLQDELOLW\ $FFRXQWLQJ 6WDQGDUGV

P$ERXW 7KLV 5HSRUW
\ *RYHUQDQFH
P:HOFRPH IURP 2XU &KDLUPDQ DQ
PO 7 %DQN $ %DQN IRU &RPPXQLW)

PO 71V 6XVWDLQDELOLW\ 6wWUDWHRN HYHORSLQJ 2XU 3HRSOH

03 5LVN 6$6%QGH][
P6XSSRUWLQJ 2XU 9DOXHG 7HDP dHARHUAH . y y
IRVWHU LQJ SURVSHULW\ P)X?ILOUOHL_PQHJ ZVJ(U 5HIXODWRU\ DQG lSYE/%REBQX(y)bDO 7UDLQLQJ
SUHVHUYLQJ RXU SODQMHW Q
P2XU $SSURDFK WR &RPPXQLW\ ,QYHVWPHQW P5HVSHFWLQJ +XPDQ 5LJKWV DQG /DERU 5LIJKWV
P PSURYLOJ $FFHVV WR +RXVLQJ PE6XSSRUWLQJ &OLPDWH 5HVLOLH(|33\/(VQ%/F){(Il3JIID_)é(§L(\<,VVIkI-Il_\éDO KDY LR
P*URZLQJ &OLPDWH )LQDQFH
P,QYHVWLQJ LQ 6PDOO %XVLQHVYV P.HHSLQJ 9LJLODQW $JDLQVW )UDXG
BSHHRARI 2XU (QYLURQPHQWDO PSDFW
P2XU 5REOXSS@UWLQJ )LQDQFLDO :HORHHR P3URWHFWLQJ 2XU &RPSDQ\ V DQG &XVWRPHUYV
P%DQNLQJ IRU $00 P&OLPDWBIQIL 2NU SLVN J)UDPHZRUN 6|RUPDWLRQ ,QIRUPDWLRQ 6HFXULW\ &\EHUVHFXULW\

P,QQRYDWLRQ DQG ,QYHVWPHQW LQ 6XVWDLQDEOH DQG 'DWD 3ULYDF\
BROXWLRQV P)RFXVLE@QWBUSULVH 5HVLOLHQFH

P&RPPXQLW\ ,QYHVWPHQW P&RPPLWWHG WR )DLU DQG 5HVSRQVLEOH %DQNLQJ

P$GGUHVVLQJ &XVWRPHU J)HHGEDFN DQG :RUNLQJ WR
,PSURYH WKH &XVWRPHU ([SHULHQFH

P'HILQLQJ 2XU 3ROLWLFDO $FWLYLWLHV
P%HLQJ 7UDQVSDUHQW RQ 7D]
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SURVSHULWHRSOH SODQHW JRYHUQDQFH

6FRSH 7KH WHUPV K® P LIQ KW RIGUDUXNWK H %\ DGKHULQJ WR WKHVH IUDPHZR WOWW@QDD/@ $SVVXUDQFH
EDQN L KZH L KXVL DQG KRXUL LQSWRM:@H YAMPN BHREEHUV ZLWK D HDU DQG FRQVLVWHQW
7KH 07 %DQN 6XVWDLQDELOLWN\FHSBYW SHRULGRMWHUP WR UH YYD Rl R VXVWDLQDELOLW\ SHHRDMBQRRIDIHG D WKLUG SDUWA DXGLWLQJ

D FRPSUHKHQVLYHRRYHUMLW B LRID BLQJR\UDWLRQ DV D ZKROH DQG RU LWV YDULRXYV SHUIRUP D OLPLWHG DVVXUDQFH HQJDJHPHQ
SURJURRFOXGLQJ LQLWLDWLYHV $YRJUEVYURRE sHoHuDoO\ zkHQ BWZRINKH BFROrRGH bW QJ D J RPHYGHYWDLQ JUHH@HKRVWHRQV DQG
FRPPLWPHQWYV HOHFWULFLW\ FRQVXPSWLRQ PHWULFV ZLWK

7KLWHSRUW KRZHYHU LV OLPLWH jRZLf_P WERQ PRSNHKROGH RO
8QOHVV VWDWHG RWKHUZLVH WKREQRWPRUFRO®WWRQ IDRGOSE BWRDO 71V Z 99&2? Cr1 RXU VXVWDLQDELm@g&&,ﬁmG mng%EHléiéc\-{VKH UHSRUV

LQ WKLV UHSRUW UHIOHFW 0 7 %D\Q)NE'VLﬂ@lwmp\g@:@EIERLURWQBOWLRQKURXJKRXW WKH \HDU ZH DFWLYHO\ VRXJKW LQSXW
WKH SHULRG RI -DQXDU\  WKURXJKQOFRMPEHWKHUZLVH QRWHG IURP D UDQJH Rl VWDNHKROGHUV LQFOXGLQJ HPSOR\HHV

PSRUWDQW OHJDO GLVFOIRWKUHRYV FDQ EH IR %D DPHZRU Ig\VVRPHUV LQYHVWRUV DQG FRPPXQLW\ SDUWQHUV 7KLV
30HDVH QRWH WKDW DOWKRXJK WEH @BVFDW |:QLg gvp DIJHPHQW KHOSV XV XQGHUVWDQG WKHLU
SURJUDHIHUHQFHY KHUHLQ KDYH EHH & XQNIYLYK&WDLQDELOLW\ UHSHRISWEQYDWY RQVRUBHQWLI\ PDWHULDO LVVXHV DQG VKDSH

RU LPSOHPHQWHG LQ PDQ\ RI 0 7 VHEXWURAWHDLOHRVHZRUNV WR SURPRMWHXWWD QIBBUGIQFN LQLWLDW _ IROORZLQJ WHUPY DUH XVHG WKURXJKR X

WKH\ DUH QRW RU DUH QRW FRPSD®® ABP SOWBPEVHLQFD X GH QVLIKWYV IURP VWD N H KR OGIDX H

LPSOHPHQWHG LQ HYHU\ EXVLQHVY QL QM N EUSUTHYE FRX QWL Q) 6WiIDIQ 60 LRI BIRDRIG ZH UHSRUW  (PSORIHH

WR VXVWDLQDELOLW\ LQYHVWPHQW UHLQ UHIHU WR $Q\ LQGLYLGXDO ZKR LV HPSOR\HG DV DQ H[HFXWL
¥ /59 UH'OHFW WRSLFV WKDW DUH LP! gRoH[HPSW IXO0OO0 RU SDUW WLPH RU WHPSRUDU\

LQYHVWPHQWY PDGH E\ 0 7 RQ EHKDOI RI LWVHOI BEYRRUH DERXW KRZ

DQG GR QRW UHIHU WR LQYHVWPHQWY W DBHFRIQRLHK PR DWH UHODW év HQ WR RXU VWINHKRC &RQWLQIHQW ZRUNHU

Rl FOLHQWYV LVFORVXUHV 7&) $Q\ LQGLYLGXDO ZKR LV HQJDJHG E\ 0 7 WR DGGUH

, QRW SHUPDQHQWO\ RU WHPSRUDULO\ KLUHG E\ 0 7
07 RG :LOPLQIJWRIUAURUSRUDWH EgpWEG 1DWLRQV 6XVWDLQDEOH '"HYHORSPHQW ZRUNHUV DUH LQGLYLGXDOV ZKR VXSSRUW 0 7 V E>
QDPHV RI 0 7 %DQN &RUSRUDWLRQ "REQVoPy HPSOR\HG E\ DQG HQJDJHG WKURXJK VWDIILQJ DJ

P:RUOG (FRQRPLF )RUXP 6WDNHKROGHU OHWULFYV SURYLGHUV XQGHU FRQWUDFW ZLWK 0 7

3HUVRQQHO
$Q\ LQGLYLGXDO ZKR LV HLWKHU DQ HPSOR\HH RU
WKH DERYH GHILQLWLRQV

SHSRUWXDRWH 6XVWDLQDELOLW\

$Q DSSURPWKWRDD 7 V EXVLQHRFKPIRGHR® FUHDWLQ.

WHUP YDOXH IRU RXU VWDNHKROGHUY PHHWLQJ W

FRPSURPLVLQJ IXWXUH JHQHUDWLRQV DELOLW\ W

SROLFL

(QYLURQPHQWDO 6RFLDO DQG *RYHUQDQFH (6*
$ IUDPHZRUN WKDW 0 7 XVHV WR PHDVXUH DQG UH:?
DFURVV VXVWDLQDELOLW\ WRSLFV SURYLGLQJ D Z
WR HYDOXDWH SURJUHVYV
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SURVSHULWWHRSOH SODQHW JRYHUQDQFH

7K2X2N \R IRU \RXU |_ HARHH $ P\ H EaCH) ZH ZRUN D Q G&XIOYWHL KEXMS WD OHQWHG WHDP
GHOLYHU RQ RXU SXUSRVH /HWxk$ ikt AMROHBIXHY LQ WKHLU HITRUWYV

RXJ 6XVWDLQDELOF|RWA>H5RH 'SP[RP@WV RI RXU KSHRERHLWQAYPIRW ERIQW BRBOQY LQYHVWLQJ LQ WK
)520 285 &+%$,50%1 $1° &,(ZHOFRPH WKH RSSRGWW@'@W@\RWW WDUJHWHG SURJUDPV GHVLJQHG WR EXLOG \

OHDGHUVKLS UHDGLQHVV DQG FUHDWH RSSR
VKDUH ZLWK \RX ZK\ DQUGFKR ZIIRUCDEOH KRXVLQJ " y,p7wk FROGXFW PXOWLSOH GHYHORSPHQW

U FRPPXQLWLHV ARV BRYRPKY®R UDQJIH IURP HDUO\ FDUHHU

ZH DUH GULYHQ E\ RX}E §’)‘('J£§(§:\ﬁ¥3ﬁx LQ PHHWLQJ WHHGHRR@EHB S URIHVVLRQDOV :H DOVR RIIH
RI PDNLQJ D GLIIHUH @HRMUGDBOH KRXVLQJI ZLWK KRPH SULFHVTRYWERKTMAY RITHULQJIV WKURXJIK 0 7
ZDJH LQFUHDVHV DQG LQYHQWRU\/MES'BBES&QWBB@ EYHP WR DOO VWDII PHPEHL

SHRSOHIV OLYHYV EDQN IRU FRPPXQLWLHV ZH UHVSRQGHG E\V GHHSHOLQY
H KDYH ORQI FROYHIHG wKDW 0 REY BRAFGN/PHRW WR KRXVLQ DEEINY T SRUNEEY ¥ 9DOOL ZH DUH
FRPPXQLWLHY FbEXLOW B RsioH GRITGANYERHQBEDO SDUWQHUY wRSTHSERNR VR SRV WKD B

W SHRSOH ZKHUH WKH\ DUH : TF)ﬁ‘FSPSLW/\ﬁNVM% Q RYDWH DGGUHVV FKDOOH

EXVLQHVVHV DQGWKURRKIDWLROV, | & lRQQYHVWPHQWY WKURXJIK /E%HBWﬁP%RPFN’Y/LLFé‘BV WROWWHULXEOL PHHW WKH
2XU FXVWRPHUV DQG WKH UHODWERRY¥KHEM &Y KDMHEXL®W nee R@HYEY FHWHY FRPPXQLWLHV -, DP SURXG WR
ZLWK WKHP DUH WKH GULYLQJ IRUFHQRNHLVRHPGRIVRIPEDEOMH! KR X VL Q F R¥EGH REUWKHDP PHPEHUV DV WKHI FRQWL!
‘H DUH GHHSO\ URRWHG LQ WKH DHgi®p/x Bt WHWY i HQRMW v H LPSUHVV DQG KXPEOH PH LQ WKHLU VXSSRU\
RQO\ DV D EXVLQHVV EXW DOVR DV QHLJKERUV DQG 07 EXW WKH LQFUHGLEOH SHRSOH DQG FRP
YROXQWHHUV :KHQ D FRPPXQLW)\ QMRELQQHRE FRAMUH W\ UHVSRQVH I ¥HUYHFULVHYV

WKHUH UHDG\ WR OHQG VXSSRUWSsHHAHR WHZHROWIGH QRWMERWHG FULVHVHP @G HRAWHURRQGDWLRQ WKDW VXVWDLQ\
WKLV ZLWRRRW DMKR Q GHGLFDWL@QVDQWl—HLW/KKBVrRIGHPRQVWUDWHQ\N\/}QWQI;HQS@M DUH RXU EDQN

RXU FROOHDJXHV VXVWDLQHG DQG VWUDWHILF DVV, QWYV

,Q RXU 6XVWDLQDELOLW\ 5HsSRIW Wb ©BE4NEHP QHHGV RILP
FRYHU KDV RQH FRPPRQ GHQRPLQEWRU XYW Wpw r¥WIH WRZQV RI 6H\§
SHRSOH DUH RXMVRXIBERSWOOLQJILQ &RQQHFWLFXW ZHUH LPSDFWHJ
RXU HITRUWV WR EULQJ RXU FxVvWERRAVpHIEPW GHVWURIHG LQIUD

FRPPXQLWLHV WKH VHUYLFHV DQ PRBXWWRQKRW KM\ RfH3 @RFDO EXV#QHVVHV# XU WHDP
WKURXJK WUXVWHG UHODWLRQVKPSWPEHUV GLG ZKDW WKH\ DOZD\V GRF FDPH WRIHWKHU

ZLWK UHVLGHQWY Rl WKH FRPPXQLW\ % D FOHDQXS HIIRUW
WR KHOS WKHVH WRZQV UHFRYHU

HG
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SURVSHULWWHRSOH SODQHW JRYHUQDQFH

0 7 %%$1.%5 %$1. )25 &20081,7,(6 2QH RI WK

B | 2YHU ORUH WKI

8 6 EDVH &RPPXQLV ELOOURYF WW L
JRU PRUH WIKDQV 0 7 KDV WDNHQ DQRDFWRVNUMHROK®G PDQDJH RXxU FRPPHUFL HpsSoOR\HH EUDOQFKH %DQNLQ. DVVHWV D $70V

LQ RXU FRPPXQLWLHV DQG EXLOW GHRQINGQVWILSRURDEGEBW HRGEWKWE EDQN KRO
ZLWK RXU FXVWRPHUV :H DUH DQGOVMIRONHEQWHKBRKIWREY b &V FRPSDQLF

EDQN IRU FRPPXQLWLHYV XQGHUVW%Lq:@F)q:SX LH‘R/F\K
FRPPXQLW\ LV XQLTXH ZLWK LWV R%%S\'}QSP@ H%bVWh \ﬁ|v HOJD $V RI '"HFHPEHU %DVHG RQ WRWDO DVVHWV H[FOX QJ FHUWDLQ QRQ 8 6 EDQN KRO

FXOWXUHV HFRQRP\ DQG FKDOOHQURY - 'ﬁ}ﬂz%lf( FRPSDQLHV DQG QRQ FRPPHUFLDO EDQNYV

UHJLRQV\

ORFDO HFRQRPLF GHYHORSPHQW DQQMQ'Q'V\%B F{ gLJEngL,_WQFJK

DQG ¥MFFHHG ZKHQ RXU FRPPX'QTLWbIé\é QJLH—':IWM LQ WKH PI
KHOS RXU G\QDPLF FRPPXQLWLHV JURZ VXVWDLQDEO\ ZH DUH

FRQVWDQWO\ HYROYLQJ RXU VXLWHYRR OHO YLBHVAWR QrRW RQO\ '

HPSRZHU RXU H[LVWLQJ FXVWRPHUYHDWK DOY R MRRTOQBIXH HQJID.

UHODWLRQVKLSV ZH KRSH WR IRVWHU
&XVWRPHU

$V ZH KDYH JURZQ LQ VL]H LW LV Lé)FIBJ )IPLYII__Q::}OR\)JUP%R%W%%WU%R

PDLQWDLQ WKLV FRQQHFWLYLW\ DQ PBE EEREPXE HLU "SURZWK
FKDPSLRQV FRQWLQXRXVO\ LPSURYLQJ XU (LQDQFLD

VWUHQJWK DQG VHFXULW\ VR WKDV\&ZRI(EWLEH\ENX\)\NU_YR ®xu
QHLJKERUV DV WKHLU ILQDQFLDO QiHHEM IYRZ PREDOHR @B SERI IR

GR VR ZH RUJDQL]H RXU LIQRURIDSKER pRR\Y & W Qb QINR @ J
&RPPXQLW\ %DQN(MRKUHKEIRRY LV OHG E\ D ORFDO

SUHVLGHQW DQG OHDGHUVKLS W
PDQDJHUV DQG FRPPXQLW\ GHYH
PRVW UHJLRQV ZH DOVR WHFWRM
$GYLVRU\ &RXQ@RLY® SURYLGHV XV §
LQVLJIKW VGWR LWIDRIERFIDO DQG WD
HDFK FRPPXQLW\ ZKLOH EULQJLQ
WKH HQWHUSULVH WR RXU FXVWR

QHVV OLQF
[ |

KQ ODLQH DQG DFURVV WKH 1IRUWKHDVW ZH VHH ILUVWKDQG KRZ HQYLURC
WR WKH UHVLOLHQFH RIFROOMURREROQIUWLHWKRVH WKDW KDYH IDFHG HFRQR/
DEYRMYSHULW\ LV FORVHO\ WLHG WR WKH VWUHQJWK RI LWV FRDVWDO HFRQ
COYVYY LWDOL]LQJ ZRUNLQJ ZDWHUIURQWY DQG FUHDWLQJ QHZ RSSRUWXQLWL
QY XBBSRUWLQJ FOLPDWH UHVLOLHQW FRDVWDO FRPPXQLWLHV ZHIUH KHOSL
SHRSOH DQG SODRBKLZH KNKHQY HODLQH 5HIJLRQDO 3UHVLGHQW

2XU EDQN KDV D YHVWHG LQWHUH
FRPPXQLWLHV F EHFDXVH WKH\IUHK

OHPEHUVY DUH LQWHQGHG WR VHUYH DV DPEDVVDGRUV RI 0 7 %DQN ZLWKLQ WKH EXVLQHVV FRPPXQLW\ DVVXPH DQ DFWLYH UROH DV D &HQWHU RI ,QIOXHQFH E\ UL
07 PDQDIJHPHQW LVVXHV RI LPSRUWDQFH WR WKH FRPPXQLWLHYV LQ WKH UHJLRQ
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SURVSHULWHRSOH SODQHW JRYHUQDQFH

0 716 6867%$,1%%,/,7< 675%$7(*<

(IDPSOHV (IDPSOHV
7R VXFFHVVIXOO\ VHUYH RXU VWDNHKROGHUVY 0 7 6XVWDLQDELOLW)\ 3ULRULVEDHW YV 0 7 6XVWDLQDELOLW\ 3ULRULVEIDHWYV
UHDG PRUH DERXW KRZ ZH LGHQWLI\ DQG OLVWHQ WR
RXU VWDNHKROGHUMHR@FSONRQ WKH 7 )LQDQFH DQ (FRQRP\ IRU RXU &RPPXQLWLHV 6XS?ITDU'LNHJ\&?JLR%DHWLHstHG/;géSngj &RRXPUPI):(ISII;\I;V)I(_(S'C
LVVXHV DQG WKH HIIRUWYV LQ ZKLFK Z D¥EKSSRUW WKULYLQJ VXVWDLQDEOH HFRQRP|H 0 5 KHOSLQJ WKHP WKURXJK F SKWLFDO LPS
WKH PRVW LPSDFW 2XU VHYHQ VXVWE JLWRPPXQLWLHV ZH VHUYH WKURXJK RXU SURGREWY 3 0pwh FKDOIN DQG WKH HERORPLF WUDQV

SULRULWLHV OHYHUDJH RXU FRUH FDSUECUTLWLMNUBGFGUHWRYHVWPHQW DQG SXUFKDVLQJ SRZH ORZ FDUERQ HFRQRP\
NH\ VXVWDLQDELOLW\ ULVNV DQG RSSRUWXQLWLHV DQG

VXSSRUW RXU RYHUDOO VWUDWHJ\
$WWUDFW 'HYHORS DQG 5HWDLQ 7DOHQW A~ *URZ &OLPDWH )LQDQFH

8QGHUSLQQLQJ WKHVH SULRULWLHV D /8\ ) FBWORYRWIHR EH WKH EHVW SODFH RXU FROOHDPIX KBYWRYLGH JXLGDQFH LQVLIJKWYV DQG FDSLWDO
JRYHUQDQFH VWUXFWXUHV ZKLFK DUF JQMEMURZRUNHG DQG EH WKH HPSOR\RU RI FKREH %u FXVWRPHUV WR SUHSDUH IRU DQG WDNH DGYI
SURPRWH DFFRXQWDELOLW\ HWKLFDO \8/ (LRAHRBO/M ZKR ZDQW WR PDNH D GLIITHUHQFH LQURXY WKH SK\VLFDO DQG HFRQRPLF LPSOLFDWLRQV

PDQDJHPHQW DQG WUDQVSDUHQF\ :LWK WKH FRPPXQLWLHYV FKDQJLQJ FOLPDWH

DSSURSULDWH JRYHUQDQFH VWUXFWXUHV LQ SODFH ZH

EHOLHYH WKDW ZH DUH EHWWHU SRVL""' A”"'G WQ DHEAMIOFGG &ROOHDJIJXH DQG &XVWRPHU 4

RXU VXVWDLQDELOLW\ SULRULWLHV ([SHULHQFH i SHGXFH 2XU (QYLURQPHQWDO ,PSDFW
$LP IRU WKH XQLTXH QHHGV RITRXUFROOHDJXH Q@GHVVHQ WKH LPSDFW RI RXU RSHUDWLRQV RQ

$V ZH FRQWLQXH WR HYROYH RXU VXV! ELELKWWNREYRMR EH IXO0O\ PHW WKURXJIK qu‘su :UDFH\QYLURQPHQW

ZH UHSRUW RQ RXU SURJUHVV E\ VKDULQJ RXU BROLRENV SURGXFWV DQG VHUYLFHV

DUHDV IURP KLJKOLJKWLQJ RXU VXFFHVVHY DQG

H[SORULQJ RSSRUWXQLWLHV IRU LPSUPVUDPUQW QWHIRSMWH &OLPDWH 5LVN

\RX ILQG WKLV UHSRUW LQVLJKWIXO D TRBDGBIHUVWDQG DQG DGGUHVY WKH ULVNV WR LQWHUQDO DQG

\RXU IHHGEDEN H[WHUQDO VWDNHKROGHUV Rl SK\MLFDO FOLPDWH

FKDQJHV DQG IRFXV RQ WUDQVLWLRQLQJ WR D ORZ
FDUERQ HFRQRP\

0 7 KDV DORXWHBXVWDLQDELOLW\ VWUDWHI\ DQG GLVFORVXUHVY WR FRPSRQHQWYV RI WKH 8QLWHG 1DWLRQV 6XVWDLQDEOH '"HYHORSPHQW *RDOV ¢
SURWHFW WKH SODQHW DQG LPSURYH WKH OLYHVY DQG SURVSHFWVY RI DOO SHRSOH :H KDYH D UROH WR SOD\ LQ DOO KRZHYHU VHYHUDO DVSH

QUALITY GENDER GLEAN WATER DEGENT WORK AND REDUCED A Al .:--|5 % Sp -.\I
4 EDUCATION 5 EQUALITY B ANDSANITATION ECOROMIC GROWTH 1 INEQUALITIES 20 3
! /\/ N " AND PROCUGTION
L] @' o] M| < | Jé- | CO
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SURVSHULWWHRSOH SODQHW JRYHUQDQFH

SURVSHULW\ SHRSOH SODQHW JRYHUQDQFH
ELOOLRQ 2xwvwboGLO.
FRPPLWWHG LQ WI &5% UDWLQJ SDUWLFLSDWLRQ E\ 0 7 \HDU RYHU \HDU UHGXF Rl %RDUG GLUHFWRUYVY PHW W
VXVWDLQDEOH ILC LQ 0 7 V N SODQ 6FRSH DQG HPLVVLR FULWHULD IRU LQGHSHQGHAQT

ORDQV DQG LQYH\

DELOO...

FRPPLWWHG LQ
HQYLURQPHQWDO

UHTXLUHG E\ WKH 1HZ <RUN ¢
([FKDQJHmMm DQG RXU &RUSRUI
*RYHUQDQFH 6WDQGDUGV

VXVWDLQDEOH ILC KRXUMSRUWHG E\ 0 7 V DYHUDJH WUDLQLQJ KR R| RXU ELOOLRQ FRP RI HPSOR\HHV EHOLHYH WKH

ORDQV DQG LQYHN YROXQWHHULQJ LQ RXl HPSOR\HH

ELOO|

FRPPLWWHG LQ VRFLDO
VXVWDLQDEOH ILC
ORDQV DQG LQYH\

6PDOO %XVLQHVV $GP
6%$ ORDQV RULJLQD
LQ 6%$ )LVFDO <HDU

0 7 6867%$,1%$%,/,7< 5(3257

UHQHZDEOH HQHUJ\ SU FRPSDQ\ VKRZV D FRPPLWPH(
DEKLHYHG WR HWKLFDO EXVLQHVV GHFL
DQG FRQGXFW

KW 0 7 %DQN VXVWDLQDELOLW\ LV QRW MXVW D SUDFWLFH LW
SXUSRVH :H KDYH ORQJ UHFRJQL]JHG LWV YLWDO UROH LQ WKH Z
WKH FRPPXQLWLHYV ZH VHUYH :H ORRN IRUZDUG WR FRQWLQXI
VWDNHKROGHUY FUHDWLQJ LQQRYDWLYH) BWRKBXE W Y HHWG W/HKIRILY
FXUUHQWEMHGBOVR FROQWULEXWH WR WIKHLU ORQJ WHUP VXFFHV)\
&KDYXDQQH &IRXELRIVEXVWDLQDELOLW)\

07 %DQN _ :LORIXYMWRQ



SURVSHULWWHRSOH SODQHW JRYHUQDQFH

6867$,15%/( ),1$1&(

7KURXJK 0 7 SURYRGBI\ELOQIRAOLILEOH VRFLDO DQG HQYLURQPHQWDO ILQ]

‘H XQGHUVWDQG WKH GLUHFW FR@BHREWQRQ RXU OHQGLQJ

DQG LQYHVWPHQW DFWLYLWLHV KPpYHRRIG WKIHILRRQESGD O
KBOWK FIRRRMQLWLHY 7KH FUHDWLR

WHUP YDOXH IRU RXU VWDNHKROGPW\%"E\A\(/O\&%JZ(BV\)*@WﬁB%GHUY'—F

FRUH FRPSRQHQW RI 0 71V FXOWXBHBFEFWVIW WK HUHIRBH 6HUYLFHV
LPSRUWDQW IRU XV WR PHDVXUH BRGLYKRUH KLt BERHL up How
Rl RXU VXVWDLQDEOH ILQDQFH DFWLYLWLHYV VR ZH FRQWLQXH

WR XQGHUVWDQG DQG LQIOXHQFH(BREZURD FIRQWINOEXWHYV

WR VRFLDOO\ HQYLURQPHQWDOOYBREHIDEQRPLFRPA' YLDEOH

EXVLQHVY SUDFWLFHV B 7"RWDO 6RFLD

P(QHUJ\ (IILFLHQF\ Bl "7RWDO (QYLU!

$V SDUW RI RXU HIIRUW WR FRQWLQXH WR JURZ DQG HYR
RXU VRFLDO DQG HQYLURQPHQWDB&PERHRWYPRKRRUWDW
FDWHJRULHV VKRZQ DW ULJKW UHSUHVH® % X0 EPDDV\ R

RXU  VXVWDLQDEOH ILQDQFH DEERYGLQ b WEGRXbwny  -pvwHzZ
VXVWDLQDEOH ILQDQFH JRYHUQDQFH VWDQGDUGV DQG '

HOLJLELOLW\ FULWHULD )RU D PRABREGAUWWLBRASBWHHUHAQOWHLRQ &R
SDJHVDQG P&LUFXODU (FRQRP\

P$GDSWDWLRQ

P(QYLURQPHQWDOO\ 6XVWDLQDE 9DOXHV VKRZ® LQ PLOOLRQ
RI /LYLQJ 1DWXUDO 5HVRXUFHYV
% L REBULY L W\

KO 7 5HDOW\ &DSLWDO &RUSRUDWLRQ 0 7 5&4& LV FRPPLWWHG WR LQWHJUDWLQJ VXVWDLQDEOH EXVLQHVV SUD
SDUWQHUVKLSV ZLWK )DQQLH ODH )UHGGLH ODF DQG WKH )HGHUDO +RXVLQJ $XWKRULW\ )+$ OHDG WR SRVLWI
DIIRUGDEOH KRXVLQJ SURMHFWYVY FUHDWHG IRU IDPLOLHY DQG LQGLYLGXDOV 7KLV LQFOXGHVY UHGXFLQJ WHQD

-RH 3L]]XWHOOL 0 7 5&& +HDG RI 1DWLRQDO 3URGXFWLRQ
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7R XSURVSHULW\ PHDQV GRLQJ ZKEC
FRPPXQLW\ IRFXVHG EDQN WR EXL(
ILQDQFLDO VA\VWHP IR U: DHX® RXW Q
FRPPXQLWLHY KDYH DFFHVV WR Wi
VROXWLRQV WKH\ QHHG WR WKULY

WKDW PLVVLRQ

‘H VWULYH WR KHOS RXU FRPPIXQLWOHYQPHQW
SURVSHU E\ IRFXVLQJ RQ WZR NH\ SULRULWLHYV

—/
1

JLODQFEFRQRP\

@

8QGHUVWDQG &ROOHDJXH DQG

IRU 2XU &RPPXQLW&KVWRPHU ([SHULHQFH

0 7 6867%,1$%,/,7< 5(3257

7JHOFRPH SURVSHULWHRSOH SODQHW JRYHUQDQFHDNSSHQGL]J
|

ELO T

FRPPLWVOHIG ODQF 6%$ ORDQV RULJL KRXUNMSRUWHG E\ 0 7

WR SURMHFWYVY WI 6%$ )< WRWD VWDII IRU YROXQWHHUL
DIIRUGDEOH KRX)\ bPLOOLRQ RXU FRPPXQLWLHYV

_I

. L
2YHU ELOOLRQ

bP|L OQ FRPPLWWHG LQ VRFLDO
VXVWDLQDEOH ILQDQFH

FRQWULEXWHG E\ oRpDQV DQG LOQYHVWPHQWYV
DQG 7KH 0 7 &KDL
JRXQGDWLRQ WR

VXSSRUWLQJ FRP

KQ 0 7IRFXVHG RQ OHYHUDJLQJ WKH EDQNIV GHHS NQRZOHGJH RI
FRPPXQLWLHY DQG RXU ORFDOO\ EDVHG FRPPXQLW\ EDQNLQJ PRGHO
WHVWHG QHZ zZzD\V RI DFKLHYLQJ RXU SXUSRVH RI PDNLQJ D GLIIHUHC
SHRSOHIV OLYHV WKURXJKRXW RXU FRPPXQLW\ EDQN UHJLRQV :KH
WKURXJK ILQDQFLDO HGXFDWLRQ IRU VPDOO EXVLQHVVHYVY DQG LQGLY
DIIRUGDEOH PRUWJDJH ORDQV RU FKDULWDEOH JLYLQJ ZH VWULYH W
FXVWRPHUV DQG FRPPXQLWLHYV VXFFHHG DFURVV RXU HQWLUH IRRWS

$XJLH &KLDVHUD +HDGDRIN&RPPXQLW)\ 0O

07 %DQN _ :LOTRIXYMV R Q
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SIUURVSHULW\
|

2XU $SSURDFK WR &RPPXQ—ILL‘NEDLQ FRPPLWWHG WR RXU PDQ\ FRPPXQL
QYHVWPHQW DFURVV RXU IRRWSULQW DV HYLGHQFHG E\ R:

2XU PRVW UHFHQW 68 WDMNQ®LQZD V
$V D FRPPXQLW\ IRFXVHG EDQN RXU VWUHQJWK LV LQ

WKH SRZHU RI RXU UHODWLRQVKLSVFRRWERQXBSRVVREAN QHZ ZD\V WR PHHW WK
KDYH ZRUNHG WR EXLOG WUXVW ZRWIORKIPWRBREX NHA\YLQJI RXU FRPPXQLWLHYV
SDUWQHUV EXVLQHVVHV VFKRROWKBROEHURTEWPUNHWY 7D[ &UHGLW 3URJUDP
FRPPXQLW\ RUJDQL]DWLRQV JRYHRIHMYMEHQWY DQG FRPPXQLW\ GHYHORSPHQ\
RUJDQL]DDMIRQYGLYLGXDOV 2XU BHEYRYMLWY 7D[ &QUHGLW 3URJUDP SURYLGH\
FRQVLGHUV WKH XQLTXH QHHGV Rt HTPWRHRYWY'RU SURMHFWY WKDW FUHDWH N
FRPPXQLWLHV DQG FXVWRPHUV DORBYVAHRRPRREBEWM PHRERAVY 6LPLODUON ZH R
IXOO SRZHU RI WKH EDQN WR HYHDBRERHRHYD FREP RRREMRQW PRDQV WR VXSSRU
LW LV EXVLQHVV EDQNLQJ FRPPHBEXYB®HYNHY ROF HFWHEHU RUIDQLIDWLRQV LQ
HTXLW\ LQY HVRPHERWW WY FKDULWKRESHUWBIWv

ZH VWULYH WR PHHW RXU FXVWRP UV |z@ DY fl-Ps QEGIGHES HOLILEOH
ZKHUHYHU WKH\ DUH LQ WKHLU MRERPR KL WAKE M YZHRIRNS WHRQMH\ORDQV DQG OHWW/|
WLPH DQG LQWHQWLRQDOLW\ DQGWKHHIWX lviXid ¥ RUW WHR UG D MHWKIRIKVLQJI FRPP X(
QHHGV RI RXU FRPPXQLWLHV 'H GROWHKIEOBRHINMRQRPLF GHYHORSPHQW DQG UHY!
EHFDXVH ZH EHOLHYH LW SURGXFB¥W.KHVEHAVLOHY XORPP KRU WLHY 9LHZ D VXF
DOO RI RXU VWDNHKROGHUV FRPPXQLW\ GHYHORSPHQW ORDQV DQG LQYHV

sD L
6XSSRUWXQJIRPPXQLWLHYV WKURXJK DFFHVV WR
ILQDQFH DQG RWKHU VHUYLFHV  6xSSRUWXQWRPHUV ZKHQ LW PDWWHUV PRVW

0DQ\ RI WKH FRPPXQLW\ LQYHVWPHQWMHUYLFAY ZhlvH FROODERUDWHG ZLWK 68
SURYLGH DUH HYDOXDWHG E\ WKH pHGHY D SHY SRR BQNBRK wkDwW KHOSV WK
1HZ <RUN DQG WKH 1HZ <RUN 6 WDWH (A RYW RN VW U\ DQG HPSOR\HHV FRQQH
JLQDQFLDO 6HUYLFHV WKURXJK WKHy&RPPPQUEWY L WKk QRQSURILW DQG JRYHUQP!
SHLQYHVWPHQW $FW &5% 7KHVH YHBHGERVWUHIRINERY LQFUHDVLQJ SD\PHQW
PRUWJDJHV WR ORZ DQG PRGHUDWHEQFRPLHRYP.QJ FRQVXPHU ILQDQFLDO KHDO!
ERUURZHUV DQG ERUURZHUV SXUFRPMHRAIQKRAFRVVR YV RY WH WYKHF LRIULJLQDWLRQ

/0, FHQVXV/WDDRRWRPH +RXVLQJ 7"TDERBBAFYYRQV DQG ILQDQFLDO KHDOWK VSDI
VPDOO EXVLQHVV OHQGLQJ YROXQWHHU DQG ILQDQFLDO VXSSRUW

WR QRQSMRGLM/QDQFLDO HGXFDWLR% 07 DQG 6SULQJ)RXU SURYLGHG PRUH
ILOQODQFLDO KHDOWK UHIHUUDOV WR ORI

DQG JRYHUQPHQW UHVRXUFHV IRU 0 7 FXVWHF

07 %DQN _ :LOTRIQMVRQ
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VLQJ
6BSULQJ)RXU LV KHOSLQJ XV EXLOG GRKAQ BLOQ B HFQW PXHYTXMHMMP HQWMY DQG ILQDQFLQJ 2QH RI WKH ZLQQHUV RI WKH FDPSDLJQ ZDV ¢
WKURXJK DFFHVV WR ILQDQFLDO D \DJ LR/WIDBEFMHUKHRARKLLGFIH WD QRIUSURYLGLQJ ILQDQFLDO HGXFDWLRQ 1<FEDVHG $IIRUGDEOH +RXVLQJ 3DUWQHUVKL:

$+3V +RPHRZQHUVKLS &HQWHU UHFHLYHG D J

ERWK 0 7 FXVWRPHUV D&B BBEOR\REVY, )\ g L1H WKDW EUHDNLQJ GRZQ SUHVHQW EDUULHUV WR
FPH VXSSRUW LWV HIIRUWV SURYLGLQJ DIIRUGDE

DVVLVWDQFH UHTXHVWHG PRVW E\ RELLS KWW FRES Y f v orRQI WHUP FRPPLWPHQWYV

KHDWLQJ DQG XWLOLW\ FRVWV IRRGNYRRLQIVWREE xEOLF DQGZILYDWH VHFWRUV ,Q UHVRXUFHVHYRRWKH
HPSOR\PHQW VHUYLFHV FRRUGLQDWHG D VHULHV RI KRXVLQJ IRFXVHG HYHQWYV LQ JRU PRUH LQIRUPDWLRQ RQ 7KH 0 7 &KDULWD
$QRWKHU LPSRUWDQW SDUWQHUVK®WXIIDQORSISRWR. & iSRRWH DIIRUGDEOH SDWKZD\V WR JRXQGDWLRQLVHH SDJH

FXVWRPHUV LV WKURXJK 1H[W-REmKRRHRZ Q HK¥K/IBSHIFHQWYV ZHUH GHVLIJQHG WR

FXVWRPHUV H[SHULHQFLQJ KDUGVKIYRWKGR XY KULPIQGROPMOWFH ZKHUH SHRSOH FRXOG OHDUQ KRZ

VXSSRUW 6LQFH ZH KDYH VXSSWBWBRGEHKRPHKREMUQJ WDFNOH WKH KRXVLQJ VHDUFK DQG ILQG

ZKR PHHW RXU XQHPSOR\HG XQGHUWKEOR\HANFILIQWIQELDO SURGXFWYV DG BURRBKBO Y\ WIRH VXS SRSWRUWIDJIH /RDQ
ZLWK WUDLQLQJ DV WKH\ SUHSDUH WHUY MRXNQ RUWFRU RRPHRY Q UV KRSILFHU VSHDNV WR FRPPXQLW\ PHPEHUV

WKH ZRUNIRUFH 7R EROVWHU RXU ¥X$ R4 wAP HERYART WRQ FRPPXx@LwW\ 0 7 %DQN DQG RXU DIILOLDWHV SURYLGHG
DGGLWLRQDO VHUYLFH IURP 1H[W-RERRHPBQARXG - RE B REWWD o/r RmO K R X Vi BIO@L R® D Q F MU DR/ DFWLRQV WKDW KDYH
DYDLODEOH WR DOO 0 7 FXVWRPHUY R £lYpBRSERKHVWEBRBMBfcre msopoi@D I IRUGDEOH KRXVLQJ FRPSRQHQW 7KLV LQFOXGHYV
SURYLGHV UHVRXUFHV WR KHOS FXYWREH EY; QGFk HEb Wi pQe arPPXQLWR 5GR@RBFWFHJIWEOH ILQDQFLQJ IRU

FKDQJLQJ MRE PDUNHW GHYHORS WW{ DYRHIG HRY | [RY  FAYWFE bRdH DLP RINR[SBBER H IXIRAWYHDIAKKAR 0 71V IRRWSULQW

IRU MRE RSSRUWXQLWLHV DQG SUHSBI H Uy D B MY YIS 2o x RDOR 1V 66,GH
Rl WKRVH ZKR ZHQW WKURXJK WKH SURJUDP si@vw Lb ZH FRPPRLALWIBERQ

,Q ZH ODXQFKHG DQ HQWHUSULYWYHMVERHQWRR AN KEFERFEHKVLQJ 7D
FROILUPHG WKHL VAEXUHRG D MRE KRXVLQJ SODWIRUP WR DOORZ IR U&WKGELWM FotAdy Zd-9@LRPREG\DQ HVWISEZWHGIU (UBAJDRQDO 3UHVLGHQW &KDUOHYV
 PSURYLQJ $FFHVV WR +RXRJIIDQVXLWH Rl SURGXFWV DQG VHUWHERY JHNARQHEHERDITRUGDEOH @E&EMQ?HQ\ g GWOV?IE WM’%%?QZJ)RA%GKDVV&’;E%I?:S
EULQJ DIIRUGDEOH KRXVLQJ VRO XRMLRRIQWW LEWUZEHOY oW, 7KH WRV\ZQQV%%B@D Q/%%«%v ﬂ%&‘ﬁop
7TKH IRXQGDWLRQ IRU D WKULYLQJ ERPOXGFW Y WAH HQPEOHY XV WRTEQWHNAW B BNk 6 R YMGRDAERTD v

DYDLODELOLW\ RI VDIH KLJK TXDOLW} RIIRGGOEOH KRXVL "HEHPEHU

PDQ\ RI RXU FRPPXQLWLHYV FRQWLQXHG WR IDFH
FKDOOHQJHV LQ PHHWLQJ WKH GHPDQG IRU DIIRUGDEOH $QRWKHU ZD\ ZH VXSSRUW DFFHVV WR DIIRUGDEOH
KRXVLQJ 7KH FRXQWU\ H[SHULHQFHG D KLVWRULF VKRUWDJH KRXVLQJ LV WKURXJK 7KH 0 7 &KDULWDEOH )RXQGDWLRQ
RI DIIRUGDEOH KRXVLQJ ZLWK KLJK PRUWJDJH UDWHV DQG Q WR FHOHEUDWH  \HDUV RI 7KH 0 7
LQWHUHVW UDWHV VWLIOLQJ EX\HU GHPDQG DQG LQFUHDVLQJ &KDULWDEOH )RXQGDWLRQ HPSOR\HHV YRWHG WR JLYH
GHYHORSHSWFREWYN IRU FRPPXQLWLHV ZH JubQwvV WR  RUJDQL]DWLRQV IRU D WRWDO RI
FRQWULEXWH WR VROXWLRQV E\ VXSSRUWLQJ FRPPXQLW\ LQ WKHLU UHJLRQV D FDPSDLJQ NQRZQ DV
SDUWOHUVKLSV DURXQDE @R XQAG@LRRIHULQJ W K IRU L $00 RI WKH RUJDQL]DWLRQV WKDW UHFHLYHG
WKH 0 7 +RPH 6WDUWHU ORUWJDJH ZKLFK IHDWXUHV ORZHU IXQGLQJ KDYH D IRFXV RQ DIIRUGDEOH KRXVLQJ ZRUN
IWHGIILO ERP FORJ]I KRXVIOI1I PDUNHW \HDU 1O UHYIHZ "p\/RI:NLG GH F D G | D E
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JOYHVWLQJ LQ 6PDOO 9% X \$REAMWWY QWRYEHHN GRRDUDP GHVL
WR HPSRZHU GHYHORS DQG VFDO

6PDOO EXVLQHVVHV SOD\ DQ HVVHQWIRP HARA S L Qv REWHGP LGB wr U
FRPPXQLW\ SURVSHULW\ E\ FUHDWLQJ MREY | N RAT@RX J K HPSRzH
PRQH\ FLUFXODWLQJ WKURXJK WKH QRARY SIFBRGPG R RZQHUV DF

KHOSLQJ EXLOG RXU FRPPXQLWLHYQIRUPDWLRQ WRROV UHVRXUFEH
6XSSRUWLQJ WKH FUHDWLRQ DQG QURBWE RMIRVPDROODQG WKULYH 7t}

EXVLQHVVHV FROQWLQXHV WR EH DGRARUIH AR ASRIQHOQROBIDERUDWLRQ
RXU EXVLQHVYVY PRGHO GHPRQVWUDXWH® HEYWRRUQYHMWUWRQHEDUQ DERXW
SHUIRUPDQFH LQ 8 6 6%$% OHQGLQSOP®RYV PIZHUNHWLQJ DQG EUDQGLC
RULJLQDWG6E%$ D ORDQV WRWDOEQYLQHVV IXQGDPHQWDOV
bPLOOO®R® ILQLVKHG WKH \HDU 8V WK6-|7 WF@VWI&)WFHOHUDWRUV C
ODUJHVW OHQGHU KIQV VWIDH) ¥ IR& RWSULQW LQ UHJLRQV LQFOXGL
FRQVHFXWLYH \HDU 0 7 %DQN KDVWIP(?\NUISBR PR[Q Wé<ULQFH *HRUJHI
QDWLRQIV WRS 6%% OHQGHUYV 0 %QVVWN }SVR DLFLPLQ/%XUJ 3% %
EXVLQHVV OHQGHU LQ WKH %XIIDOB| QH MVLLVV L{LH 7KHVH SURVPD®©
&RQQHFWLFXW 'HODZDUH 6\UDFXE%VIPC?I—?\/\PM%bg{JWRBZID@GLWJ:K

‘& 6%3 GLVWULFWYV FRPSHWLWLRQ SULJHV WR VXSSRU
0 7 DOVR LQYHVWV LQ 6PDOO %XVEQNVQHQY HAQRHQM V

&RPSDQLHV 6%,&V ZKLFK DUH GHVLJQHG WR
VXSSOHPHQW WKH ORQJ WHUP GHEW DQG SULYDWH HTXLW\
FDSLWDO DYDLODEOW WR VPDOO EXVLQHVVH

,QFUHDVLQJ VPDOO EXVLQHVV FDSDFLW\

7TKURXJKRXW WKH SDVW VHYHUDO \HDUV ZH KDYH

ODXQFKHG HQJDJHPHQWYV ZLWK ORFDO HQWLWLHV VXFK DV
XQLYHUVLWLHY DQG JRYHUQPHQWDO DJHQFLHV DFURVV RXU
IRRWSULQW WR EXLOG DQG HQKDQFH WKH FDSDELOLWLHV RI
VPDOO EXVEZRH¥RMHYO %XVLQHVV $FFHOHUDWRU
BURJWBPSDQGHG LQ WR HQJDJH PRUH

FRPPXQLWLHYVY WKURXJKRXW RXU IRRWSULQW ZLWK VHYHUDO
SURJUDPVY GHOLYHUHG LQ 6SDQLVK

1XPEHU DQG GROODU DPRXQW RI RULJLQDWLRQV FDOFXODWHG EDVHG RQ 6%%$ V ILVFDO \HDU

SIUURVSHULW\

6327/,*+7

(OHYDWPPDO EXVLQHVVHV
LQ ORQWJIRPHU\ &RXQW\ 0

0 7 KRVWHG RXU IRXUWK 6PDOO %XVLQHVYV
$FFHOHUDWRU 3URJUDP LQ ORQWJRPHU\ &RXQW\

0' LQ WKH IDOO RI 7KLY PDUNV WKH VHFRQG
FRQVHFXWLYH \HDU WKDW 0 7 KDV KRVWHG D SURJUDP
SULPDULO\ WDXJKW WZBSROUVRY WRWDOLQJ
GHOLYHUHG LQ 6SDQLVK ZLWKLQ WKH 0 7 IRRWSULQW

7KLV \HDUIV ORQWJRPHU\ &RXQW\ FRKRUW LQFOXGHG

ORFDO VPDOO EXVLQHVVHV 7KH EXVLQHVV RZQHUV VSHQW

QLQH ZHHNV DW WKH ORQWJRPHU\ &RXQW\ %XVLQHVYV

&HQWHU ZRUNLQJ WKURXJK DQ LOQWHQVLYH FXUULFXOXP RI

WRSLFV FXUDWHG WR DVVLVW EXVLQHVV RZQHUV DQG SURYLGH

DFFHVV WR WKH WRROV UHVRXUFHV NQRZOHGJH DQG FRQQHFWLRQV QHHGH
IXWXUH JURZWK 2Q WKH ILQDO QLJKW RI WKH SURJUDP VHYHQ EXVLQHVVHV
IURQW RI D SDQHO RI MXGJHV DQG WKH WRS WKUHH EXVLQHVVHV UHFHLYHG

KH DUH LQFUHGLEO\ JUDWHIXO IRU WKLV DPD]JLQJ RSSRUWXQLW\ WR OHDUQ K
FRQQHFWHG XV ZLWK D VXSSRUWLYH FRPPXQLW\ LQFOXGLQJ 0 7 %DQN DQG |
LQYDOXDEOH UHVRXUFHYV DV ZH PRYH IRUZDUG :HIUH H[FLWHG DERXW ZKDW
WLPH DQG VXSSRUW L

(GZLQ *X]PDQ 2ZQHU /IDXUD *X]PDQ $ 5 5HPRGHOLQJ

HDUQHG ILUVW SODF

ZKLFK HQGHG 6HSWHPEHU

7KLV SURJUDP LV RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWV ZLWKRXW UHJDUG WR UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFVY SURWHFWHG XQGHU IHGHUDO VWDWH

0 7 6867%$,1$%,/,7< 5(3257
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SIUURVSHULW\

P$ VXLWH RI ILQDQFLDO VFHQDULROFDORQHDWRDVWGQHMEKH 0 7 PRELOH EDQNL

SURYLGL@Q@DQFLDO HGXFDWLRQ

VHUYLQJ RXU FRPPXQLWLHYV
SDUWQHUVKLSV ZQRESIURYRWK \B VY H
$ULMBRPHHG 4 X D U VBBBMKR Q H

&RUSRUDWLRQRFRRGYEHOQ 1BIQ@&ERUN

WR RXU ZHEVLWH WR KHOS FXVWRPHI D POGMRDHOLQH EDQNLQJ
JLQDQFLDO HGXRIMWHER®&RQBIQW RI [LQDQFLDO GHFLVLRQV
‘H KDYH VWURQJ

ZKLFK KHOSV F
WUDFN VSHQGLQJ DQG LQFRPH DV ZHOO D\
FDVK IORZ DQG VSHQGLQJ WUHQGYV

PDQ\ RWKHUV DFURVW R KHHDEBIRWHIU L QW

ERWK YLUWXDO HGYG D @ CHRIQRVY RAK H
PDQ\ ZD\V ZH VXSSRUW WKH ZRUN R

SDUWQHUV LV WKURXJK RXU ILQDQF
SURJUDP 0 7 ORQHKDHQW®RSHUVRQ
ILQDQFLDO HGXFDWLRQ ZRUKWNKRSYV
ZRUN WKDW RXU UHODWLRQVKLS EC
FXVWRPHUV HYHU\ GD\ 7R EHWWHU
FRPPXQLWLHV LQ ZH PDGH RXU
0 7 ORQH\ OHQWRU LQ SHUVRQ ZRUN
LQ 6SDQLVK VHH VSRWOLJKW

,Q DGGLWLRQUDKKDYWHG FRUH FRI
2XU 5ROH LQ 6 XOPRMFWDOQ RXYUWL ILQDQFLDO HGXFDWLRQ FXUULI
HOOQHVYV 6SDQLVK EXW DOVR +DLWLDQ &UHR

JLQDQFLDO ZHOOQHVV DW 0 7 PHD%HIQFF%%L{JWQKJHSWRPSLOJHDQW DQG Ul
ZLWK WKH WRROV DQG WUXVWHG s LRGW Wk H QHHG WR IHHO

VHFXUH LQ DQG KDYH FKRLFHV DERRW RWKHALHWPIHQWQRFXW ERWKUVRQ H(
QRZ DQG LQ WKH IXWXUH +HOSLQRRRU FEKWWRRFOMIWR Y RPRWH ILQDC
FRPPXQLWLHYV LQ WKHLU MRXUQH\GRIOLYBVQEQD®R ZHOD® GIISGKFDRWIDRQ \

NH\ SDUW RI GHOLYHULQJ RXU SXUSRWH ;. wpo YHUVLRQ RI 0 7 ORQH\
‘H FRQWLQXH WR DGDSW KRZ ZH GHOKYRXJIW IRKWRROVPHQHEL.QDQFLDO
DGYLFH QHHGHG DV RXU FXVWRPHUMLYURQHURGIFHRUWDO SURYLGHV
FKDQJH OHYHUDJLQJ GLJLWDO HGRFDHWHGQHNQMDQMP PRQM FUHGLW F

6327/,*+7

(PSRZHURRXU 6SDQLVK VSHDNLQJ
FRPPXQLWLHV WKURXJK ILQDQFLDO
HGXFDWLRQ

'"HOLYHULQJ DQG H[SDQGLQJ ILQDQFLDO HGXFDWLRQ LQ RXU
FXVWRPHUV SUHIHUUHG ODQJXDJHV LV RQH LPSRUWDQW
ZD\ WR VXSSRUW WKHLU ILQDQFLDO VXFFHVV

5HFRJQL]LQJ FXVWRPHUV QHHG IRU 6SDQLVK ODQJXDJH
UHVRXUPBHVOXULO KR IMMDHDD %LOLQJXDO

6HQLRU 5HODWLRQVKLS %DQNHU DW WKH ORXQW .LVFR 1<

0 7 EUDQFK DW RWKID Q/LJHEG WZR 6SDQLVK

ODQIJXDIYDQFLDO HGXFDWLRQ ZRUNVKRSV WLWOHG %DQNLQJ %DVLFV &R
/[HYHUDJLQJ 0 7 V 6SDQLVK ODQJXDJH PDWHULDOV WKHVH ZRUNVKRSV ZHI
SUHGRPLQDWHO\ 6SDQLVK VSHDNLQJ ORXQW .LVFR FRPPXQLW\

7KH ZRUNVKRSV FRYHUHG HVVHQWLDO WRSLFV VXFK DV LGHQWLI\LQJ GLII
YDULRXV W\SHV Rl DFFRXQWYV DQG XVLQJ RQOLQH EDQNLQJ %DQNHUV XVt
DQG HQFRXUDJHG SDUWLFLSDQWY WR DVN TXHVWLRQV DQG VKDUH WKHLU

PDQDJHPHQW WRROV KRZHYHU ZHEDOQMN QRXIRE® WRWHSUHQHXUYV DQG ILQDQFLQJ \RXU

LQ SHUVRQ HGXFDWLRQ FRQWLQXHVRDR EGH XWUQHWPSDRAWMXYHU IULHQGO\

LOQWHUDFWLYH

OHVVRQV WDNH MXVW WKUHH WR VL[ PLQXWHV PDNLQJ
WKHP HDVN WR ILW LQWR EXV\ URXWLQHV

0 7 6867%$,1%$%,/,7< 5(3257
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VLQJ

07 ORQH\ OHQWRU GLJLWDO SOD\TKURXJRRXMW WKVY¥KIODHEBERUWNERDHD O ,Q DGGLWLRQ WR RXU¥WRQMDEODRUDPLRIGAEWHKHG &UHGLW &DUGWIOHORZYV FXVWR
6HYHUDO RI RXU 0 7 ORQH\ OHQWRWIBBHOH VWRMMVWMKIHZD\V LQ ZKLFK AMKDBREK FFRRPAL VREH R RWSR) HIMP EOH REBRVWKR) UMBRXLOWDUW EXLOGLQJ FUHGLW
DYDLODEOH LQ 6SDQLVK LQFOXGMPR EXNH@GKLBOFUHSHSIHV WR ILQD QMR OLORFHADWO MHYVWILHRNH IRB DOO ZR WEKXW KW \RFBHWPIEHHYU WR JUDGXDWH WR DQ XC
%DQNLQJ IRU &ROOHJIJH 6WXGHQW\B HYHEORISLBY PWLFXOWXUDO EUD Q BKIF WKD W LIRXO HEPW NLKH VROXWLRQUGEKDW KH RS XYEABZDEKF X UHG
+RPHRZQHUG 3UHSDULQJ IRU 5HWLHR—PFPI-WWLHV LQ ZKLFK ZH GR EXWK@PWVRBORXWEHKHKHWDLOHG EHORZ&UHGLW &D UG @FFRX /R VR XU

LPSRUWDQW ODQJXDJH VXSSRUW Bg\ D%L&}Bbjh%éﬂwl%%&:&%—oRXQW SRUWIROLR

%DQNLRU $00 DFFHVV VHHIBDIMRUH RQ RXU GHVLIRDWHG Wy %DQN 20 V FULWH PIOD7DHO B UABVHDID®®R ZV FXVWRPHUV WR VHW X

PXOWLFXOWXUDO EUDQFKHV
2XWQFOXVESHRDFK DIIRUGDEOH FKHFNLQJ DFFRXQW QRWDINWVLQR2ZWKHREKHQ IXQGYV UHDFK D FHU\V

PRQWKO\ VHUYLFH FKDUJHV GHSHAMXXIOWURDXWHKHV D PRQH\ WUDQVIHU RU VS}

$W WKH KHDUW RI RXU DSSURDFK R/ME@@FN\kQG]L R@Q{RD ,
SURGXFWV DQG VHUYLFHV IRU RXGFREP ﬂ?YW VN V'%UWDQW L Q LAVUDEWLY RV WARDRIYOS WLRQV SHU PREEXE VOLDQ

VWURQJ PXOWLFXOWXUDO EDQNL LYEWRE \VFYlePSEﬁYﬁ(WKHLU ILQD QDR Z&D DR BWWILIQRGUWR LPSUBY U NEREY DY\I/\B3ROKLF\I1DIQDG/3MFRWHFWLRQ

BRQM ®JQbARRYBIRI WR PLQRUV BIHG ,y WR  ZLW
VWDUWYV ZLWK WKH XQGHUVWDQGLYY Wb oo 6L¥IK R%?BQN 2Q %DQN UH
FXVWRPHUV DUGQ WRUDXHRXU JRDO L(g/D\ﬁhV\ﬁLlfWUOHG E\ WKH &LWLHV IRBDUGOYWFRBIXDUGLDQ DV MRLQW R2ZQHUY | WKH DFFRXQW

|14 F [ IHH IRU UHWXUQF
VXSSRUW UHVRXUFHV WHFKQROK \5565 UWHRY p §1GIX QG ZKLFK VXESR UMY WKIFLHQW IXQGY D WUDJVRFUWIRY 1XE6BQ QI PRGW N

WRPHMUHW GHFOLQHG ,| WKH DFFRROWH@WYHUGUDZ
FXVWRPHU VHUYLFH WR PDNH EDQNIRYEE Wﬁ@ﬁﬁ SULYDWHWSD U K LESHY Q Q Q

A
HYHU\ROH ZKR VWHSYV WKURXJK R;BQ; J, FRQVXPHUV WR VDIH DIIRQGCREDWHCEDOW IHH ZLOO QBRW EH £P$RYBGEDIW SURMQIAMAHRRITHUHG IRU
Q FFRXQW RSHQHG QHZ 0\:D\ DFFRXQWV DGGIYyQHWRKURXJIK D OLQNHG VDYLQJV DFFRXC

<

$V DQ H[DPSOH ZH RIIHU ODJQXV&DUG D IUHH X U SRUWIRQL
PRELOH DSS IHDWXULQJ GLJLWDOOJ%L%FHU\'%% W%Q&?P@H%DQN 2q FRBOLWLRGY WR RRDs R OWRURXJK D OLQH RIFURGLW RU B FU
YLVXDO FXHV DQG VWHS E\ vwWHs EBYWHKER BUVVWV&RKHBFSRXQWV DQ@HE’BQNQQ\JW\MHVFWO 7TIV IRRWSHLQMUCRDBHW IBE@¥WXVWRPHUV LQFXU QR
SHRSOH ZLWK DXWLVP DQG RWKHUJ &R PVRH? AARDNY 2 8LV\? Vi QIWRATVWDEOLVKHG VWDQGDUGV IRU ORp HEY W ks Fd 24eHQ S0 D \@ Dy
DFFHVY IXQGDPHQWDO EDQNLQ)J V%RH(\Q/ % LS ZK |I_-$ KDV EHHQ LQWMFRXFHOWWSB PHHW FRQVXPHUVI PRYWAHMHIRWIOPRU D FXVWRPHU ZLWK LQ\
QHZ JXLGHV ZHUH DGGHG WR WKHDY KEQN |_D FREQW RSHQLQJ HYHOWRWMKIDAH WOV IHW IXQGV LQ WKHLU DFFRXQW

B gQLWLHV E\ SDUWQHUL@N 2 YR RLFH &KHFNLQIPHFFREOWK )¥®EGV VHUYLFH SURYLGHYV

EDODQFH GHSRVLWLQJ FKHFNV v>?-| § RIUK LJ:\ﬁ
L 9 ELbJ LIDWLRQV WR LGHR¥HA) ARINYVROIMHEQRUN %D VLA SEQNIWHS BERKQW WR PRELOH FKHEN GHS

HVW ILQD LDO VROXWLRQYV
F1HZ -HUMXUY (=&KRLFH &KHFNLQJ BFRRXHWXSSRUWV FXVWRPHUV ZKR PD\ QRV

TXDOLILHYV DV D 1HZ -HUVH\ &RQVXPROFLPPFNPHHIWY QHW DQG RIITHUV VHFEXUL
$FFRXQW EXVLQHVV RZQHUV ZKR UHO\ RQ LPPHGLDWI

DSSRLQWPHQWY KORFNL LXQORF
GLVSXWLQJ WUDQVDFWLRQV

F&RQQHFWLFXW 0\:D\ %DQNLQJ IURP 0 7 %DQN
TXDOLILHV DV D &RQQHFWLFXW %DVLF %DQNLQJ
$FFRXQW
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SIUURVSHULW\

2XU $70 QHWZRUN LV DOVR GHVLJQRBPWR PDWNHREDEONQDLY 0 7 V HIIRUW WR SU
HDVLHU IRU RXU FRPPXQLW\ PHPEGRVQE\ BXMYQLHEMWQ IZLWK ORFDO VXSSOLHUV H
VHUYLBISDQQVK &KLRHMBDW @O0 RAXRAQHEDWWG LQ RXU UHWDLO IRRWSULQW
RZQHG DQG RSHUDWHG $70V DFURIVRLRXUR@RWRSERAWW ORFDO VXSSOLHU HQJC
WRWDOLKTIOV VSHQGLQJ ZLWK V SME LLIFE DMDVH QW LR Q

,Q DGGUWRLEBRQJIXDJH EDVHG VHUYLRPFRUMXRHYEHY IRU VPDOO ORFDO VXSSOLE

DFFHVV WR EDQNLQJ VHUYLFHV WRNBXXUQRQWUBRBXWILRQO® LPSURYLQJ WKH I
EUDQFKHV DQG RII QXWPEVE@HFKY ORFDO EXVLQHVVHV LQWHUHVWHG LQ RSSRU
QHW ZIRUAO X GRIRMQUD GLWLRQDO E UDEHKRIFMH DLWKXSSOLHUV :H DLP WR WUDQVIR
ORFDWLRQV LQ JURFHU\ VWRUHV HI[SWUUH®AB® W KNRXIKWILHHDWHU DFFHVV WR
DQG D FRPPXQLW\ FHQWHLWRIIH DOVRRAKDIW YHQGRU U H RSISRLUBHXQQURMD Q G

SUHPLVH $70 VLWHV ZLWK ORFDWSRWMQ\YEDE GAXSBHID HMWDWOQJ WR DFKLHYH Wk
VWRUHV FROOHKRVELREKGWUNDO E\ GHHSHQLQJ FROODERUDWLRQ DFURVV GHSE
FHQWBIQ® JDV VWDWLRQV DQG EXVLQHVV OLQHV DV ZHOO DV HQJDJLQJ

2XLEDQNLQJ VHUYLFHV GHVLIJQDWLRQV DURQFRR/HWQDEOMBQG IRU RXU 6SDQLVK VSHDNLQJ FF%(BB%BM\NV WKURXJKRXW RXU UHWDLO TRR}
0DQA 7 EUDQFKHV HPSOR\ EDQNHURSAURDEKDNUVW XVLQJ QHLIKERBHRRIEBUYH ZHOKPNEVIX¥SDQLVK ODQIXNDIEREPRXRXWRHBRXUFLQJ PLVVLRQ XQLWHYV
WKHLU FXVWRPHUVI SUHM(H BN HG FOBRWPDBRYSRSXODWLRQ FKDUDFW HULIHVR QVR X U ZEEKE BIAF WK DW SURED®RHWLQ WKH EHOLHI WKDW HYHU\ GROODU 2
JLPLWHG (QJOLVK 3URILFLHQF\ /(SRMNHWbBPOARG FRQFHQWUDWLRQFRHVYHVONHWQDRIFNRQ (BQRIRUPDW SRR ®XRNYHVERE WHUWLFHYV LV DQ RSSRUWXQL
FHUWROOHDJXHV ZKR DUH ELOLQIXWHRDWISSOHPHQWHG E\ LQVLIKWY WWRPCIRRFOFEMIowy pun spuwRITRRERABHH YWY WK DQG UHVLOLHQFH
VXFFHVVIXOO\ GHPRQVWUDWH SURHREHE¥\DQGD0 o'y PERRO HEDQEWWYY 1okpQFH WKH FXVWRPHU H[SHOFCHERY Widt

RWKHU WKDQ (QJOLVK (PSOR\HHVWWHZD/ B HE YBRKHWLEHEIORS DQ XQRIBMWMIWBR®HOW R U WKWK LQ RXU FRPPXQLWLHV 7KURXJK

LQ DQ\ ®DPQJIXDUBNOXGLQJ 6SDQLVRXPRNHPRP QXDQFHV DQRG XQLTXH ARGV RHWIBHHPHQW ZLWK QHLIKERUKRRG JURXSYV

&KLQHOMUPHVHQGL DQGXXWRPHQKQRGLYLGXDOV DQG QHLIKERUKRRGY, WK\ HYUFRP KHPSHRRUIDQLIDWLRQV ZH OHDUQ DQG

ZLOO UHFRJQL]H ZKHQ D EUDQFK MHGIRIRUWWAEWH BND QLRHIYO FXVWREHYHGREDHER @BKESWR VHUYH ORFDO IDPLOLHYV

SUHIHUUHG ODQJXDJH WKURXJK VL RYU RQWKEKBNYBRPWHG PXOWILRXGEWKGEDOV DQG EXVLQHVVHV

GRRUV DQG LGHQWLILFDWLRQ RQ HPSERKHN VD RN, @ 06 CRRW KL O W

EDGJHV WHQW FDUGV DQG EXVLQRYXY §8Y@IVQWh POWRsFKHGX0LQJ ([SRUPHGEH!YV WP HEWPWE DIRRKIKELQJ

RIIHU SKRQH DVVLVWDQFH WKURX MK \E FSOMVRA-HRIW 6/80 Q LV K

RMHBDFRPPXQLW\ IRFXVHG EDQN ZH XQGHUVWDQG WKDW

LQWHUSUHW IODRXRIHYV DW RU &KLQHVH DV WKHLUZ&EBIQJXDJHRNUFKNKEFHVYV LV GHWHUPLQHG E\ WKH VWUHQJWK DQG
JRWRPH FRPPXQLWLHV ZLWK KLJKVERGE XN O WUDWIRRLMBPHQWY ZLW K RKIWOLEFHURILWKIE FRPPXQLWLHV ZH VHUYH 7KLV

LQGLYLGXDOV ZLWK /(3 ZH KDYH HRS$PRIBWVHG EUDQFKHV
DFURVV RXU IRRW\S UE FEQ\IOVE7BBY

XQGHUVWDQGLQJ IRUPV WKH EDVLV IRU KRZ ZH YLHZ
WKLUG SDUW\ VXSSOLHU HQJDJHPHQW

7KH 6PDOO %XVLQHVV $GPLQLVWUDWLRQ GHILQHYV 6PDOO %XVLQHVV (QWHUSULVHVY EDVHG RQ DQQXDO UHYHQXH DQG RU HPSOR\HH FRXQW ZLWK VWDQGDUGV YDU
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,LOORYDWLROQ DQG ,QYHVVWHPURLQ) WR FRPPHUFLDO HQJDJHRHQW DQE PSDFW ,QYHVWPHQW $FWLYLW\ WKURXJK

6XVWDLQDEOH 6ROXWLRQL\@YHVWPHQWV 07 LV DQ DFWLYH SDUWLFLSDQW LQ WKH

ILQWHFK DQG LQQRYDWLRQ HFRV\VWHPLUHFW ,QYHVWPHQWV IHQWXUH )XQG ,QYHVWPHQWYV
07LV FRPPLWWHG WR FUHDWLQJ SURGXFWY DQG

VHUYLFHV WKDW VXSSRUW RXU FXVWRBRBYWWHEEQRER@WXUH

QHHGV DQG LQFUHDVLQJ WKH FDsSP@YBYWPHR@ WY RRR! ZKLFK IXQGHG HTXLW\
RUJDQL]DWLROQ LPSDFW LQYHVWPHQWY VXSSRUWLQJ FRPPXQLWLHV ZLWKLQ

RXU IRRWSULQW? R QD WH\RQE KDV
2XU 21ILFH RI,QQRYDWLRQ LV GHGIRRW F Gy Nt BBIRBROWUH LoyHVWPHQWY
DQG FRPPHUFLDOL]LQJ FDSDELOLWEHY VER Yotk ot CFw YHQWXUH LQYHVWPHQWYV

VWUDWHILF DGYDQWDIHV IRU RXY F QIR WIWAR E'DoG hPSDFW FRPSDQLHYV
DGGUHVVLQJ WKH QHHGV RI FXVWRPHUVY FROOHDJXHV DQG

WKH FRPPXQLWLHV ZH VHUYH :H D®H FRBPLWPRWHEHERRQ DOLJIQLQJ RXU YHQWXUH
DGYDQFLQJ FRUH FDSDELOLWLHV EQDEWYFHBWFRWYBWRIDWRIHIQWHUSULVH EXVLQHVYV

ZLWK YDULRXV EXVLOQHVV OLQHV WRLRYLWH 0¥ PERD RRRBXQHW QHHGYV b:H HVWDEOLVKHG
VXVWDLQDELOLW) VHYHUDO VWUDWHJILF UHODWLRQVKLSV ZLWK ILQWHFKV IURP

RXU LQQRYDWLRQ SRUWIROLR WR VXSSRUW WKH FRQWLQXRXV
‘H WDNH D KROLVWLF DSSURDFK Wi kBWEYERPOW-RRBXBWEBXG PD QB PYPHIEW QGHD WWY\RITHU WR UH I QHFHW MW\KW DLQFIUEHIDH LQYHVWLQJ IXQFWLRQ PD
OHYHUDJLQJ RXU DGYLVRU\ SUDFW LF B MRy VHYHIQ WRKY LssRYRV 0D v @iy P 0WHEWOLMW RI VXLWDEOH VRO XWYRQY QIE®D ACHLHQWNY IVWUDWHI\ DQG HQJDJ
EXVLQHVV FDSDELOLWLHV %\ IRFX¥b@IEAUNAREXYRE ILQWHFK HFRNYR®MPQIVLOWHUHVWYV UHVHDUFK FOLHQW LQWHUDFWLRQ DQG WKR

WHFKQRORJLHV DQG VWUDWHILF {REBWRKY RS LopA/ Vv HL BWHEK +xE VR YHU Y FOLHQWYV
"LOPLQIJWRQ 7UXVW RITHUV FxvwrRBRLGERREMY ¥BBEB B

VWUDWHJILF YDOXH WR WKH EDQN HQDEOLQJ LW WR VEDOH .

WKURXJK SRWHQWLDO LQYHVWPHOW\ pQEVEQLYWYX VW VXVWDLQDEORQIHQWWWR DSSOV YDULRXV VFU KK Q@VUHYX QWK R DVKLHVW MROX WQRQV  :LOPLQ.

VXVWDLODEOH JURZWK 07 %DQN V ZHDOWK DQG LQYHVW P SWB SR MRV 2SWLRQV LQFIOKIGW ERHFFDHIERIQL] DARIGRQVLRQV IRU LQYHVV

ownt i Loyivwprow | VXEVLGLDUL [LOPLQIWRQ 7UXVW Rk Y WHAFIVR U BEFOHK VLR QV 1D LIVMKWE-IMID® MoLGHDL@BIELDQW\ FRQVLGHUDWL]
[IQNGX LQYHVWLQJ SURGXFWV DQG VHUY PRHMIWRRZMFEHWKkHQFHG WHDP KHOEBKHEOLSRWVIRELANFW

,Q DGGLWLRQ WR HQDEOLQJ LQW HIRPD, |k RORNOYE-R QY vl 7w xwLroWE el YERYFWikhe SUHIHUHQFHV DQG YDOXHV LQ WKHLU
HQJDJHV LQ WKH ILQWHFK HFRVAVWHAPWYKEBEDK WBYANWIES I rRiITHU SEFIUERYRMIRSULHWD U\

LQYHVWPHQWV ZLWK WKH JRDO R EH L QY LRPxE WAKDFER WK G LQFRPHLOWUGWHIG HAU XWKRL EBUDWHY D OLQHXS Rl VROXWLRQV IURP
FDSDELOLWLHV WR RXU ZRUN :H YhGRQLEWIWHI DQG SDVVLYH IXQGMSABRAEQHMWE SRYBVIROL R LWK YDULHG DSSURDFKHV WR

RSSRUWXQLWA WKDW QHZ WHFKQRPRY X W REQM FRYRMEYHoGHILQJ DGV WO Y DOREW\HVIROVWAVRIQYI 7KH DSSURYHG VWUDWHILHYV
VROXWLRQV SURYLGH WR WKH EDQNLQJ LQGXVWU\ 7KURXJK

- Q WIV RITHU EXLO &V RRQY WRBYW K B/ WRYIFRR! DSSURDFKHV UHIOHFWLQJ
D U B AL K OeraR UWIROLRY 1UR P RDHHRAYIANRA JYREYDO DQG IRYHUQDQFH LQIRUPDWLRO

LOQRYDWLRQ IRU RXU EXVLQHVV (5|'_*<9M7"Z’KW%UH%&&%—@.%'E%@FHQWUL&NE@&HUMHRM’&FGHFLVLRQ PDNLQJ
QHZ VROXWLRQV WR RXU FXVWRPhHQ¥EBYY W o EWRFANDWHEHFHQW \HDUV tLOPLQJWRQ 7UXVW

7TKHVH QXPEHUV GR QRW LQFOXGH D PLOOLRQ LQYHVWPHQW LQ %LWZLVH ,QGXVWULHV ZKLFK HQGHG RSHUDWLRQV LQ
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OHDVXULQJ VXVWDLQDEOH EXVLQHVVHV DQ@ RREIMPI6XVWDLODEOH JLODOFH

DFWLYLWLHY DFURVYV RXU EXVLQHVV OLQHVD Q )LQDQ 7TKURXJK 0 7 SURYLGHE ROIRIPROLILEOH
VRFLDO ILQDQFLQJV DQG LQYHVWPHQWYV

$V D ILQDQFLDO SURGXFWV DQG VHUYI

VXVWDLQDEOH OHQGLQJ DQG LQYHVwi $SIIRUGDEOH +RXVLQJ

FXVWRPHUV DQG FRPPXQLWLHV LV HV\

SRVLWLYH LPSDFW bELOOLRQ

Q ZH FUHDWHG DQ HQWHUSULVH Z 7KH FRQVWUXFWLRQ GHYHORSPHQW DFTXLVLWLRQbDQG PDLQWHQDQFH RI DIIRUGDEOH

LQYHVWLQJ VWUDWHI\ WR JXLGH KRZ ' KRXVLQJ LQFOXGLQJ VLQJOH DQG PXOWLIDPLO\ SURMHFWY PHHWLQJ $YHUDJH OHGLDQ ,QFRPH
LQYHVWPHQWY DFURVV WKH RUJDQL]D $0, UHTXLUHPHQWYV IRU IHGHUDOO\ GHVLJQDWHG KLJK FRVW DUHDV

KDYH WKH PRMVFRP S IVMIWPG O OQRQ

YHQWXUH LQYHVWPHQWYV LQ DOO F~ — = = ToTos

HTXLW\ LPSDFW LQYHVWPHQWYV
$FFHVV WR (VVHQWLDO 6HUYLFHYV
7KH LPSDFW LQYHVWLQJ VWUDWHIJ\ IL

IURP RXU 6XVWDLQDEOH )LQDQFH 7D]
WR HQVXUH FOHDU DQG FRQVLVW! bPLOOLRQ

FULWHULD WKURXJKRXW WKH HQWHU! 6HUYLFHV VXSSRUWLQJ KHDOWK\ DQG KLJK IXQFWLRQLQJ FRPPXQLWLHV LQFOXGLQJ DFFHVV WR

IRXU VRFLDO FDWHJRULHV GHILQHG V KHDOWKFDUH HGXFDWLRQ DUW RU WHFKQRORJ\

LPSDFW LQYHVWLQJ VWUDWHI\ LQWH = . .0 . oo,

HQYLURQPHQWDO EHQHILWV ZKHUH DESNQ! rReEnn vun enan

[0 IRUHQYLURQPHQWDO GHILQLWLRQ"
SRSXODWLRQV EHQHILWLQJ IURP WKL $FFHVV WR )LQDQFLDO 6HUYLFHYV

OHDVW RQH RI WKH IROORZLQJ DXGLF prOOLRQ

+RXVHKROGY ORFDWHG LQ ORZ WtF
LOFRPH FRPPXQLWLHY DQG RU PDN BURYLGLQJ XQGHUVHUYHG DQG YXOQHUDEOH FRPPXQLWLHYVY DFFHVV WR ILQDQFLDO VHUYLFHV

FHQVXVY WUDFWYV VXFK DV DIIRUGDEOH FUHGLW LQVXUDQFH VDYLQJY SURGXFWV DQG RU HGXFDWLRQ
7TKRVH XQGHUVHUYHG RZLQJ WR D

DFFHVV WR HVVHQWLDO JRRGV DQG VHIUIYIFHV DOG
EDVLF ILQDQFLDO VHUYLFHV

9XOQHUDEOH JURXSV LQFOXGLQJ 6RFLRHFRQRPLF $GYDQFHPHQW (PSRZHUPHQW
SHRSOH H[SHULHQFLQJ GLVDELOLYV

GLVRUGHUV KRPHOHVVQHVV PHQ\

DW ULVN HOGHUO\ bPLOOLRQ

6PDOO EXVLQHVVHV DV GHILQHG E 6HUYLFHV VXSSRUWLQJ DFFHVV IRU WKRVH XQGHUVHUYHG WR UHVRXUFHV DQG RSSRUWXQLWLHV
%XVLQHVV $GPLQLVWUDWLRQ IRU DGGHG LQWHJUDWLRQ LQWR WKH PDUNHW DQG VRFLHW\ LQFOXGLQJ UHGXFWLRQ RI LQFRPH

LQHTXDOLW\
QFOXGHV GHEW DQG HTXLW\ 9DOXHV VKIRZQLR® V
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&RPPXQLW\ ,QYHKWRHD\
&KDULWDEOH )RXQGDWL

(VWDEOLVKHG LQ 7KH 0 7 &K
JRXQGDWLRQ WKNHRNQG\DRVHR QY
PHDQLQJIXO SDUWQHUVKLSV DF
ZH EXLL@RO ¥RIPPKQLWLHY DFURV®
IRRWS:WHLQMHN WRLEHD QG UHVSR(
WKH FRPPXQLWLHWHEMW VOIU QH HG
ORFDOO\ DQG FHQWHULQJ DOO ¢
GR

7KH ZRUN Rl WKH )RXQGDWLRQ L
JRXQGDWLRQ VWDII LQ SDUWQHL
FRPPLWWRIMNYRVHG 7RHP S O RZKIRV
OLYH LQ WKRVH7KRIPB K QLRVQ BV
FRPPLWWH\HV @HFLVLRQV WKDW °
DSSURDFK WR DGGUHVV ORFDO |
WKURXJK LQLWLDWLYHV WKDW D
VWUDWHJ\

SIUURVSHULW\

P(GXFDWLRQ 3URJUDPV WKDW V HWYGHG WEH | FREXF BIEYER GDXOY LURQPHQWD O
QHHGV RI FKLOGUHQ DQG \RXWKLOQWORWLQHWVFPGHPILEFQ GULYHQ DQG FDSDF
LPSURYHPHQW DQG DGYDQFHPHQW BN RAIKPFPYQLWY DQG WHQ@QB® QW RUJIJDQL]LQJ
FROOHJH DQGHIDUHBRIRABDUO\N || QDQFLDO HPSRZHUPHQW DQG HGXFDWLRQ |
FKLOGKRRG HGXFDWLRQ LQGLYLGXDOV DQG VXIOMKIEXASIHMV H V

PLOOLR Q PSUWV DQG &XOWXUH 3URJUDPV YWGDGN W VH KR\ B GREARU@FHG L Q PRUH

DFFUWR DUWV HGXFDWLRQ MREWKISRUWXQIOMILRY XP& DZDUGHG WR QRQS

FRQWULEXWHG E\ 0 7 DQG DFWLYLWLHV WKDW GULYH HFRQRBUP PLQBWIRPPKORMAVLQJ RQ DGYDQFLQJ HT

7KH 0 7 &KDULWDEOH )RXQGBWHRBSPHQAW FROODERUDWLRQV

P+HDOWKRRUHDPY WKDW SURYLGHQDFF\NKM WRLUG SKDVH RI WKH $PSOLI\ )X QG
TXDOLW\ DQG DIIRUGDEOH KHDOWS@%%@KH&SNﬂleEbOW\Q@QQK]HZR(DO WDUJHW

SURJUDPV VXSSRUWLQJI \RXWK PHQWDOKHD QWE ¥ Fpry 0rav 0D O FLD O

PDWHUQDO DQG LQIDQW KHDOW
QRQSURILW RUJDQL]DWLRQV UHFHLYHG KRSSRUWXQLW\ DQG VSXUULQJ HFRQRPLF JUR

VWLQJ LQ RXU H[SDQGHG IRRSBRVSHU bMWY DLWKP« §DUWLFXODU IRFXV RQ
FRQWULEXWLRQV IURP 0 7 Q%i LI\ )XQG SRVLWLYH FKDQJH WKURXJK KRPHRZQHUVKL:
7KH 0 7 &KDULWDEOH )RXQGPWLRBQ poQRXQFHG WKH FUHDWPRG &N Wk G HPRE@RBPHQW DQG HQWUHSUHQH
)XQG D PLOOLRQ VXSSOHPHQWbHBUHBDUEWDREYK PG 4QRDQFLDO UHVLOLHQF

SURJUDW SDUW RI WKH PHUJHU EHWKZRWkQ 38 RKDPHIY RI JUDQWYV ZLOO ORRN WR ¢
BOLWHG %DQN 38% DQG 0 7 %DQNXWORE SHRYRG Hk $XWW KNMKIUHH \HDUV WR QRQSU

FRQWULEXWLRQV

2YHU

,QFOXVLYH RI $PSOLI\ )XQGV

7KH )RXQGDWLR@DNGEFUWLRQLGHE WY LIDEBURIUDPY DQG DFWLYLWiIysW i W & SRR R XIRW LHY WK RXNBRYWWLRQV ORFDWHG LQ &RQQHFWLFXW

WKUHH FRUH YDOXHYV

WKH FRPPXQLW\ LQ D FROOHFWLYH,DRWERY S HRFE YN 2WKBM

ODVVDFKXVHWWY 9HUPRQW 1HZ +DPSVKLUH
UHVVHV SXEOLF LVVXHVY DQG FRQFHUQV WR LPSURYH

PSFEHYTLPLODWLQI EDUULHUV DQGEXLOCEEIWAGON H ki UrvL e HBUI LB BKONED & b Vs HigP SOL 1 9RYY IGHHY GREOFRUARQY VODQG DQG 1HZ <RL

LOQFOSWODIWMWHLFLSDWLRQ

P2SSRUWXQLW\ 'ULYLQJ WR)RD’ULQ‘BQ&BBBV

JDSV LQ RSSIRUWX®XQVBHRSOH

WKDQ PLOOLRQ WR QRQSURHMWREHYWIHS & REKQW\

ZH VHUYH

6VHBQI(_3FHV %DVLF QHHG VHUYLFHV LQFOXGLQJ
IRRG KRXVLQJ DQG RWKHU HVVHQWLDO QHHGYV

P5HVSRQVLYHQHVV OHHWLQJ WKH QURGBMRV DLQG GHRHEBRPHOHVVQHVY SUHYHQWLRQ
ZKHUH WKH\ DUH DQG UHPDLQLQJWGDQWILWHRQDO DQG DQEURLAABD WRKNVYQJ

0 07 DQG WKH )RXQGDWLRQ W\%ﬁQWKQ'\{JVLVW LQGLYLGXDOV LQ DFKLHYLQJ VHOI VXIILFLHQF\

FROWULEXWH®PROHMRQ QRQSURILW QG HFRQRPLF SURVSHULW\

LQFOXGLQJ ZRUNIRUFH

RUJDQL]DWLRQV 7KHVH EHQHILFLDBIMY FRPRURYH BHRYPHHFUHQHXUVKLS VPDOO EXVLQHVYV
RI RUJDQL]DWLRQV DQG RXU FRQW%HE%WE(?&SQWF){‘VQ@@W HPSRZHUPHQW DQG

IROORZLQJ DUHDYV

0 7 6867%$,1%$%,/,7< 5(3257

KRPHR VKLS
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VLQJ

KRXUV FROHBERIXWN G

SIUURVSHULW\

*LYLQJ RXU WLPH WR ORFDO RUJD(HQWXBRO®\ WKH VFKRRO EHFDPH \HWXGPHQWW HWKR KDYH FRPSOHWHG FROOHJ
%HLQJ D FRPPXQLW\ IRFXVHG EDQ&RPRBEQUVEHEYIUWHU 6FKRRO D Q& HEFHRRDPIHUW R W RSHUDIFANRP LVH 6 FKRODUV
DFWLYH LQ WKH FRPPXQLWLHV ZHWI—MNQBWWLWMXWEDW JUREZLVMIAWR UHQWO\ DWWHQGLQJ FROOHJHY DQG XQL
RUJDQL]DWLRQ DQG DV LQGLYLGXbDOMKEHRYEERLHHKRKY 0 7 EURXIKW WRHWHREL | 6 GuHO KDYH DWWHQGHG %311V
SHRSOH WR EH DFWLYH LQ WKHLUFRAPPLQ LWLHEH®E1 LRLWLDWLYH QRZLQFOXCH, HRdfinowg @ oc
SURYLGH HYHU\ IXO0 WLPH HPSORKHOLGKRKR X JDEHREBWH R W D U\ VFKREBUQ—%%YHUV KDYH H%JDJHG LQ %311V DGXOW
KRXUV RI SDLG WLPH RIlI HDFK \HDW&&RNWOWHHUVVWU VWXGHQV\é\(,QﬂﬁDbQ,PLOLHV 6L

RX FL J,WKH SDUWQHUVKLS 07 KDV FRQWULEXWHG
7R FUHDWH D PRUH VHDPOHVV H[S

PLOOLR(?_‘WR W KH vQKRRoo 7 FHOHEUDWHG WKH WK DQQLYHUYV
FROOHDJXHV ZH XVH D SODWIRUP WR SURPRWH YROX IV L ROYHPF!}?W ZLWK :HVWPLQVWHU &R}

RSSRUWXQLWLHYV DQG WR WUDFN ¥ROXIRVYHWE @YU R KL GH @OR/FRQWLQngfD%I MARP & LR 3\’& % XIIDOR 3URPLVH 1HL

LVVXH D PDQGDWRU\ GLILWDO OHbWQROY H@&R PG IARLRLEBY ZLWK D JRFEXW RLUE XK%UE G SDVW PHPEHUV RI

HPSOR\HHV XQGHUVWDQG WKH LPYRWRERSHGKFDWLRQDO IRXQGDWL&SDR 5<QWV\F|PW}’<WA)3FlK|=%E‘H§'8LW\ FHOHEUDV

YROXQWHHULQJ WNEKBRLHFRWIGH Q K RXRYR FUDGOHARROFDGHWEL 0 7 HP s Qh UVKLS WKDW KDV XSOLIWHG WKRXVD
n%

WHDP Rl GHGLFDWHG SURIHVVLRQ WEEDE }-f%ﬂ/\ﬁ(vHQ RQH RI %XIIDORI
LQ EXVLQHVV DFDGHPLD DQG KXP§ YHYR G REX &KRY
QW

&HOHEUDWLQJ  \HDUV RI FRPPXQ4Y \plgU{HR¥XV ¥ UHYLWDOL]DWL KURXJK HGXFDWLRQ

WKURXJK HGXFDWLRQ 7KH %DOWLPRUH 5DYHQV &ROOHJIH 7UDFN &H
,Q DGGLWLRQ WR RXU GMBOKDWHIG WWDII

%XIIDOR 3URPLVH 1HLJKERUKRRG KDYH FROWULEKRMMBR %31 VLOFH L&y  WKH %DOWLPRUH 5DYHQV 7KH 6WHSK

K

YROXQWHHULQJ LQ RXU FRRBXRIMNWbMYRQV 0 7 ¥DQN KDV LGPHEWRG K®BYIMOS ERIUDPYV KDY QRPERZ HYRLRWWL QRXOQBEWLRQ DQG

LQ

HPSOR\HHV VHUYHRBDRU®G YV R

ZLWK ERWK YROXQWHHU VHUYLFHVDKQRGX VB RQGMWDIEDWMXIZRGWYIDQG VIWRABHWWHHH@\ GRIRDWHG PLOOLRQ ZLWK
F WR H[SDQG DFFHVV WR HGXFDWLIRQWBURS SRZWRXQNWIRPP XRW W\ %8& KW WHEPHV) BHY@CGDWLRQ FRQWULEXWLQJ

FKLOGUHQ DQG IDPLOLHV LQ :HVWMKIQLUHD WBOHGIF SWREUDPV VXFK WWR WRWRbK Q4KH %»DOWLPRUH 5DYHQV &ROOH
GHFDGHV DJR 0 7 HPEDUNHG RQ RQWHU REKRFRRVWOXEV IERDIQHUDIDSE&NHDHY ERP OMRDOGHDHENUDFEN LV D QDWLRQ

VlIJJQLILFDQW HGXFDWLRQ IRFXVH@&PSDRPWPW LFRINQXKHQ QJ DQG FbBPSHIWHRVW DY WHFRQOHIH FRPSOHWLRQ SUR
EHJDQ RXU SOLWRQHWVKLORZ %311V IUHH FRPPXQLW\ HYHQwy PDNHV D \HDU FRPPLWPHQW WR VWXGHQW\

FRPPLWWHHYV IRU FRPPXQLVM VWPLQVWHU &R P P&RKIRAIO&K D UW H U XQGHUVHUYHG FRPPXQLWLHV ZKR VHHN WR E

RUJDQLYDWLRQ

VFKRRO LQ %XIIDOR 1< Rl RXU HLIJKWK JUDGH JUDGXD\O(/IR}[| IIZDY\}-\NJBS \MRIDPLOLHV WR HDUQ D E

DWWHQG FULWHULD EDVHG SXEOLEI—KJLUJHH %RIQIY \ﬁHl’JY?L\%% DVVLVW %DOWLP
5HFRJQL]JLQJ WKH XQLTXH RSSRUWXQKW\FWRRWRSRAHKDUWHU VFKR%QEOEI: k‘R“HJ(P%%Q(\gH}SWV WKURXJKRXW WK
¥BWt

QHLJKERUKRRG WKURXJK WDUJHWHIGR LIKQOYYHY b WMQM) G BG S UL XDW H KIHd< Y.)O MRXUOH! IURP KLIK VFKRRO V

HGXFDWLR®DQN DGREBWIHFG6FKRRODWIWHQGHG WKURXJK RXU 3URPLVH ||§ YRIURR I HVVLRODO FDUHHUV
WKHQ RQH Rl WKH ORZHVW SHAKRU® ISORYE&RROWXLQ/LRQ DVVLVWD RXJK

WKH FLW\ RI %)QIW&R IROORZLQJ WHIXIRODUVKLSY DQG FROOHJH SUHSDUDWRU\ FRDFKLQJ

HQUROOPHQW URVH DQG DFDGH P LEXWH DX OMM L BSIRR UHG Q LD/GIGQ WLBRK W RR O

'DWD LV VHOlI UHSRUWHG E\ HPSOR\HHV

0 7 6867%$,1%%,/,7< 5(3257 07 %DQN _ LORDXQYMWRQ



7ZHOFRPH SURVSHULWHRSOH SODQHW JRYHUQDQFHDSSHQGL]
.|

VLQJ
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7ZHOFRPH SURVSHULWHRISOH SODQHW IRYHUQDQFHDSSHQGL]

2XU SHRSOH DUH DQG DOZD\V KDY X /' W
FRPSHWLWLYH DGYDQWDJH 3$V WD ,vhupin krxuvl HPSORSDUWWLFLEDWHG

LQ O 71V 7XLWLRQ

GULYHQ LQGLYLGXDOV WKH\ DUH | WUPLQLQRJISHUY 4 pcexuvipHohWV LQ

KHOSLQJ XV HOULFK RXU FRPPXOQL' p TN
IXOILOOLQJ SODFH WR ZRUN ,Q W> 2 H
VXVWDLQDELOLW\ SULRULWLHYV KLIY"! 1wvimun Funns vung Xy
WR FUHDWH DQ HOQYLURQPHQW WK| 5 RUW YV

SDUWLFLSDWLRQ E\WODDUV DYHUDJH
WKHLU HIIRUWV HPSOR\HHV LQ 0 7 HPSOR\HH WHQXUH

N SODQ

07V LQYHVWPHQW LQ KXPDQ FDSLWDO KDO 7 FRQWLQXHYVY WR GHOLYHU RQ RXU SXUSRVH F WR PDNH D GLIITHUHC
LV JXLGHG E\ WZR NH\ SULRUL®WIWWOLJQPHQW LQ SHRSOHIV OLYHV F E\ EXLOGLQJ WKH FDSDELOLWLHY DQG FDSDFL\

RUJDQL]DMRLEABWWHU VXSSRUW RXU WDOHQW ZHIYH PDGH LQYHVWPH
LQ WHFKQRORJ\ DXWRPDWLRQ DQG JUHDWHU FRQQHFWLYLW\ WR EXV
/8\ SURFHVVHV WKURXJKRXW WHWH ZHQ RRQ\W LFRAS V@R HPEH G
28 D VWUDWHJILF |RFQWRRRXW ZBHHIWHLVHHLQJ SURJUHVV
NES DFURVV RXU EXVLQHVV SULRULWLHV

SWWUDFW "HYHORSQGH UV @/DQRAEH DG '‘DYLG +ROOLV &KLHI +XPDQ 5HVRXUFHV 2[ILFHU
DQG 5HWDLQ 7TDOHQWXVWRRFWHULHQFH

0 76867%,1$%,/,7< 5(3257 07 %DQN _ :LORXYMWRQ



$ZDUGV DQG 5HFRJQL

P $PHULFDQ 2SSRU
,QGH[ (PSOR\HU

PSVVRFLDRVUULRQOHQW
'"HYHORSPHQW $7' %
$ZDUG

SHRISOH

&RPPLWWRGQYHVWLQJ LQ
+XPDQ &DSLWDO

2XU HPSOR\HH H[SHULHQFH LV LQH[WULFDEO\ WLHG WR RXU
FXVWRPHU DQG FRPPX@MOWHISHWKHQFH

FRUQHUVWRQH RI RXU FRPPXQLW\ IRFXVHG EDQN

PRGHO 2XU HPSOR\HHV DUH RXU JUHDWHVW DVVHW
VLWWLQJ DW WKH FHQWHU RI DOO WKH ZRUN ZH GR IRU RXU
FXVWRPHUVY DQG FRPPXQLWLHYV

,Q ZH FRQWLQXHG WR LQYHVW LQ RXU SHRSOH WR

HQVXUH WKDW 0 7 LV WKH EHVW SODFH WKH\ HYHU ZRUN
TKURXJK LOWHQWLRQDO HQJDJHPHQW PHDVXUHV D

UREXVW VXLWH RI EHQHILWY DQG WDOHQW GHYHORSPHQW
RSSRUWXQLWLHYV IRU DOO FDUHHU OHYHOV 0 7 SURYLGHV WKH
VXSSRUW WKDW PDNHV RXU WDOHQW RXU FRPSHWLWLYH
DGYDQWDJH

2XU KROLVWLF KXHPODYXQLFB SSM@M Y HU\ PRGHO

FRPELQHV WKH H[SHUWLVH RI YDULRXV &HQWHUV RI
([FHOOHQFH WR HQDEOH RXU HPSOR\HHV WR EULQJ WKHLU
EHVW VHOYHV WR ZRUN SURYLGH WKH EHVW H[SHULHQFH
IRU RXU FXVWRPHUVY DQG HQJDJH LQ WKH KLIJKHVW VHUYLFH
WR RXU FRPPXQLWLHV

JRVWHULQJ &XOWXUH DQG (QJDJHPHQW

3XUSRVH DQG YDOXHYV

2XU FXOWXUH LV GHHSO\ URRWHG LQ RXU RUJDQL]DWLRQDO
SXUSRVH DQG YDOXHV K7R PDNH D GLIIHUHQFH LQ
SHRSOHIV OLYHVL LV RXU GULYLQJ SXUSRVH DQG LW JXLGHV
RXU LOQOWHUDFWLRQV ZLWK RXU FXVWRPHUV FROOHDJXHYV
DQG FRPPXQLW\ PHPEHUV

2XU YDOXHV LQIRUP HPSOR\HH EHKDYLRU DQG DUH
UHLQIRUFHG LQ WDOHQW SHUIRUPDQFH GLVFXVVLRQV SHHU
WR SHHU UHFRJQLWLRQ DQG PRGHOHG E\ OHDGHUVKLS

0 76867%,1$%,/,7< 5(3257
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SHRISOH

/LVWHQLQJ WR DQG OHDUQLQJ IURBRRWKHWRZDHRBXIDWKHU GDWD WR EHWWRY XD E KXY YMDKLE KOLIKWYV

0 71V FRPPLW RHFWXWRHLYHORSLQJ WHE HPSORIVHH H[SHULHQFH LV WKU
UHWDMRRWDOHQW DQG UHJIXx0DUDOR SBREERRF § FRRPPEWHE LQ SDUN

IHHGEDFN GULYHV HPSOR\HH HQJIBFJPHYKH &XVWRPHU ([SHULHQFH W
MRXUQH\ PDSSLQJ DOORZV XV WR L

%HILQQLQJ LQ ZH KDYH FRQGXRWVH G P RXARBHNCPD\ OHDG WR RXU HF
(QIDIHPHQW 6XUYH\V 7KLV SURFHYRKERW HY RIS 5RWWHG RU XQHC
D FRQWLQXRXV OLVWHQLQJ VWUDWHAIY K QWpHIY QU1 wKHLU ZRUNS
HPSOR\HH IHHGEDFN WKURXJKRXW W)k YOWR OO H\ PDSSLQJ ZH DUH
6HSWHPEHU DQG -DQXDU\ 7KLV VWD YRR WP PR YR R HVH SUREC

GHYHORS D PRUH KROLVWLF XQGHINVIARGHAI BHG DFWLRQDEOH VRO
HPSOR\HHV H[SHULHQFH DFW TXLFNO\ RQ LWHPV WKDW

LPSDFW HQJDJHPHQW DQG GULYH EHWWHU SULRULWL]DWLRQ
DQG GHFLVLRQ PDNLQJ

6XUYH\ UHVXOWVY DUH UHYLHZHG ZLWK VHQLRU
PDQDJHPHQW DV ZHOO DV VKDUHG ZLWK LQGLYLGXDO
PDQDJHUV ZKR LGHQWLI\ DQG LPSOHPHQW
LPSURYHPHQWY EDVHG RQ HPSOR\HH IHHGEDFN WKHQ
SUHVHQWHG WR 0 71V %RDUG RI 'LUHFWRUV ,Q

RI RXU HPSOR\HHV SDUWLFLSDWHG LQ WKH VXUYH\
ZLWK DHQJDJHPHQW LQGH[ )RU LQIRUPDWLRQ RQ
RXU KLVWRULF HQJDJHPHQW LQGLFHV SOHDVH VHH SDJH
[0 LQ WKH $SSHQGL]

,Q DGGLWLRQ WR RXU WKUHH EDQN ZLGH HPSOR\HH
VXUYH\V 0 7 VROLFLWY HPSOR\HH IHHGEDFN GXULQJ
RWKHU NH\ PRPHQWVY WKDW PDWWHU VXFK DV

RQERDUGLQJ RU H[LWLQJ WKH FRPSDQ\ 7KHVH VXUYH\V
ZRUN WRJHWKHU WR UHYHDO D GHHSHU XQGHUVWDQGLQJ RI
RXU HPSOR\HHV H[SHULHQFHV DQG GULYH WKH HIIHFWLYH
DFWLRQ SODQQLQJ QHHGHG IRU DQ\ FKDQJHV

0 7 6867%$,1%$%,/,7< 5(3257

, DP SURXG WR ZR ,Q P\ WHDP HYHU\RQH FDQ
RXU FRPSDQ\ VXFFHHG WR WKHLU IX0O
SRWHQWLDO QR PDWWHU ZKR
b WKH\ DUH

, DP HQFRXUDJHG WR ERPHHYH RXU FRPSDQ\ KDV

XS ZLWK QHZ DQG EHMOWRMXWVWDQGLQJ IXWXUH
ZD\V Rl GRLQJ WKLQJV
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KRXUV YRO
UHSRUWEF
FROOHDJ

RUJDQL]DWLRQV
VHUYHG E\
YROXQWHHUYV

FROOHDJX
ERDUG PHP
ORFDO RUJ

&RQQHFWLQJ FROOHDJXHV WR SXlI

2XU FROOHDJXHV EULQJ OLIH WR |
RI KPDNLQJ D GSHRBWRNH VIQ WK U
WKH PDQ\ ZD\V WKH\ LQWHUDFW Z
FXVWRPHUV DQG FRPPXQLW\ PHPE

0 7 HQFRXUDJHV HPSOR\HHV WR JI
FRPPXQLWLHV WKURXJK DQ DQQXI
KRXUV Rl SDLG YROXQWHHU WLF
DOVR DEOH WR WDNH D GHHSHU U
OHDGHUVKLS E\ XVLQJ WKHLU YRC
RQ WKH ERDUG RI GLUHFWRUV RI
QRQSWRRILDQL]DWLRQV

YRU PRUH RQ FROOHDJXH YRDXQwW
WKH )RV SWHRMSHUHFWLR Q

'DWD LV VHOlI UHSRUWHG E\ HPSOR\HHV

0 7 6867%,1%$%,/,7< 5(3257

SHRISOH

6327/,*+7

0O 7 HPSOR\HHV UDFH IRU FDQFHU UHVHDUFK

(DFK \HDU 0 7 VXSSRUWV WZR VLIQDWXUH HYHQWVKWRXJKLVH PRQH\ IRU FD
VSRQVBUMKXE HPSOR\HH SDUWLFLSDWLRQ DV F\FOLVWV RU YROXQWHHUYV

PDUNHG WKH WK7\phDQ WKBRQWRUHG 5LGH IRU 5RVZHOO RQH RI WKH QI
ODUJHVW F\FOLQJ IXIQWE UMW HQ D HHBQVMRIDN IXQGV WR VXSSRUW FDQFHU
UHVHDUFK DQG WUHDW P HR@\S UHW HB@RWLZYHD & DIDAHN &HQWEQN6LQFH 07
KDV UDLVHG RYHU DQG ZHOFRPHG PRUH WKDQ ULGHUV DQG Y
SURYLGH VXSSRUWIGKWLQJ DQQXDO

DOVR PDUNHG 0 7 %DQNIVRWKLHNGH HWDIUQD W SWKGVRU R1 WKH 3DQ 0DVV
&KDOOHQ@&H D ODVVDFKXVHWWY EDVHG ELNH D WKRQ WKDW UDLVHV PRUH PF
WKDQ DQ\ RWKHU VLQJOH DWKOHWLF IXQGUDLVLQJ HYHQW LQ WKH FRXQWU)
ZHHNHQG RI $XJXVW WKH 30& UDLVHV IXQGW |RUZRUXDG)DHBEBW BDRQFHU ,QVV
DGXOW DQG SHGLDWULF FDQFHQ WUHDWRE®W VDK B LQHGHDHEFK 0 7
UDLVLQJ IRU WKH 30&IV EHQHILFLDU\

07 %DQN _ :LOTRIQMVRQ
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SHRISOH

ODNLQJ FROOHDJXHV IHHO ZHOFRPH DOVR LQWURGXFHG WKH 6 $6 6SOHAHM ISRV WFDOOBDUXHY WRIHWKHU WR LQVS|
.Q ZH DFKLHYHG VHYHUDO PLOHVWHKHMK RYWEBUGY ZKLFK HPS R\HHa/fRQmLYDWL@Q &KDQJH
PDNLQJ 0 7 D PRUH ZHOFRPLQJ SOBFHS AR bORDBYFH ORFDWLRQV DF Y6 R L RRWAERYxpPLW WR EULQJI HPSC

FROOHDJXHV OHDGHWR DSV (PSORGARZ RXU FROOHDJXHYV WR VKRZM&’SHMEBW# VRV RvkH HYROXWLRQ RI
DFURVV WKH RUJDQL]DWLRQ UHFRBQOLRHOVRIYMHEXBEWLHRUV ZKR DR FRPELWWHGSWE >vHU WKH FRXUVH RI W2

IRU FKDQJH SURYLGLQJ JXLGDQFH DQG VXSSR{W, \P RV HRR P LYW E QR IDYH HPSORVHHY W

2XU RUJDQL]DWLRQ VWULYHV WR \2)?%3?%%\'5&’%%\\/'\__'9%%%"SFXPUOSGF;\SZFVQK §§F9L§W OHE‘\%VWﬁ &Y psH zLwk Loexvwul H
DQG SK\VLFDO VDIHW\ LQ RXU SODFHV RI EXVLOQ HOER BWREHY |E>QG UHFRJQL]H WKH KDUG ZRU
ZRUNV WR SURYLGH D ZHOFRPLQJWS@BHWRRJI W 6 $6 LQLWLDWLYI—KHZ]-BBGVXF\VFPU}I\D-W%LGR\NLKHHVV RYHU WKH SUHF|
HPSOR\HHV DQG FXVWRPHUV 0 7I¢%®YHYDWLQJ &XOWXUH RUJDQLIBWLRR ZLGH EBR XMW RYWAR cH VSHDNHUV D
$FFHSWLQJ 6SDFHV 6 $6 LQLWLDWHYHHYHMURRIY DD HPSORVHEWY ERQNKBUH VWRULEN y i WKHLU VWRULHYV
RXU FRPPLWPHQW W PHYWISEQDQMWAQRG ILQG FRPPRQDOLWLHY LQ WKHLU OLYHG H[SHULHQFHV

LQFOXYRYRWY SK\VLFDO DQG YLUWRSRY VeWRWLRQRQJGDUH KHOG ELPRQWKO\ DQG WDNH SODFH

IRVWHU VDIH VSDFH IRU FRQYHU VI W/ \ QBN IHROX PIQWIAFHVVLELOL W\

HPSOR\HHV IURP DOO EDFNJURXQG’BSLFV FRYHUHG LG SRORQEDQEIHA WK

%CHVWRUDWLYH DQG +HDOLQJ 3UDFWLFHYV

,Q WKH LQLWLDWLYHIV ILUVW \HDU, FitB PvEe DR YRV LRQ EURXIKW PRUH WKDQ
WR DOO RI'RXU EUDQFK 'DF"O"W"EV B QGRIY RXRVRURBY LiIDWLRQ WRIHWKHU WR OHDUQ IURP

FRPPLWPHQW WR VWRSSLQJ GLVFBLQPd_gRgbﬁQW ZJLWK HDEK RWKHU
KDUDAP HOARUQRBIDGFH < HRI I HUYILWOO

EDFNJURXQGV DQG ORJRV WR RXU HPSOR\HHV WR
UHLQIRUFH RXU GHGLFDWLRQ WR FUHDWLQJ D ZHOFRPLQJ
VSDFHIQ YWD HHWQIV DV'Z HO-

,7< 5(3257 07 %DQN _ LORDXQYMWRQ



(PSOR\HMBIRXSV DW 0 7 (PSRZHULQJ (PSOR\HH *URXS /HDC

0 71V HPSOR\HHPGOWIRKHA *URXSY 7KH (PSOR\HH *URXS /HDGHUVKLS
KHOS IRVWHU DQ HQYLURQPHQW Z&HUH FXGOR \INH B MRHIDXQWD U\ LQ\
YDOXHG UHVSHFWHG KHDKH\ DWHS WRHNUWPWPDIRHG ZKLFK (* PHPEHUV D
NH\ WR IRVWHULQJ D SRVLWLYH DD8SEOROOKHRYPIWLFXHOXP LV EDVHC
HQYLURQPHQW WKDW HQULFKHV ERRWPKE MM H QY R HPPH JRU PRU
DQG SHUVRQDO GHYHORSPHQW RIQHPBGVHKIOSEBPWH QFLHV VHE¢

7UXVW HPSOR\HHV 7KH LQWHQGHG RXWFRPHV RI WKFE

$V D FRPSOHPHQW WR RWKHU HPSORWNHBREDWHRDHOW WR SUHSDUH
DFWLYLWLHV DW 0 7 (*V IXQFWLRQ WRYH LQWR (* OHDGHUVKLS UR

P+LIJKOLJKW WKH YDOXH RI RXU SHRS®HUA D VAHHRHMWHOINVUIR) DQG HII

P3URYLGH QHWZRUNLQJ DQG SURIHVOEREHYVKLS
GHYHORSPHQW RSSRUWXQLWLHV IR&UBO® H DSORDHHG YLVLRQ DQC

P+RVW YROXQWHHU RSSRUWXQLWLH\?W_%ngd-lL}J\A//Qq-FdJ\ﬂ(VLVSV%E\WVIBUJDQ
FRPPXQLW\ RUJDQL]DWLRQV WKURX¥KRR® IWKGLMHPAHY DQG VWUDV

P3RVLWLRQ XV WR DWWUDFW DQG UI—Y\HBIESL{N%HDYG%L{VEHVW
WDOHQW WKURXJK RXWUHDFK WR FHHBPE X HW XA XO EXVLQHV)\

DQG SDUWLFLSDWLRQ LQ UHFUXLWUIGVARRIYWBLOLWLHY DQG GHYH

VXFFHVVLRQ SODQV
P&UHDWH 0 7 %DQN DPEDVVDGRUV LQ WKH

FRPPXQLWLHY ZH VHUYH 7KH ILUVW (*/'& FRKRUW EHJDQ Wi
ZKLFK FRQVLVWHG RI LQ SHU\
P&RQWULEXWH WR D VHQVH RI FREBYQBWMHRRQE Q) OHWZRUNLQJ HYI

EHORQJLQJ IRU HPSOR\HHV WKDW IRFXV RQ GHYHORSLQJ OHD

(PSOR\HH *URXSY DUH RSHQ WR DOO HPSOR\HHV ZLWKRXW UHJDUG WR UDFH

0 7 6867%$,1%$%,/,7< 5(3257

7KLQN *UHHQ I9HWHUDQV HOFRPH

SHRISOH

(PSOR\HH *URXS
SDUWLFLSDWLRQ E\ (PSOR\HHYV
DQG ODQDJHUV Rl PDQDJHUVRI HPSOR\HHYV

$VLDQ SPHULFPQ | FpQ $PHULFD@LOLW\ $GYRFBDEAS (1
3DFLILF ,VODQGHU

,PPLIJUDQW ,QWUDSUHQHXDWLYH $PHULFD®Q5,'( 67(0
S5HIXJHH

:HOOQHVV:RPHQIV /HDGHUVKLS

JHQGHU RU RWKHU FKDUDFWHULVWLFV SURWHFWHG XQGHU IHGHUDO VWDWH RU ORF
7KLV SURJUDP LV RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWYV ZLWKRXW UHJDUG WR UDFH

JHQGHU RU RWKHU FKDUDFWHULVWLFVY SURWHFWHG XQGHU IHGHUDO VWDWt}

07 %DQN _ :LOTRIQMVRQ



SWWUDFWAQAIYQW 7KURXIKRXW
2XU )RRWSULQW 0 7 PDNHV DOO HPSOR\PHQW GH

SHFUXLWLQJ WRS WLHU WDOHQW MY We &V R/ R IR v RREIMH/DQG
7DOHQW DWWUDFWLRQ LV WKH ILPRE VWYL Y BVEY R oW IHP W D ZH <«
YDOXDEOH UHODWLRQVKLS ZLWK PP 2EXHYWHHF By LWEQJ HITRUWYV

FRQVLGHU 0 7 IRU WKHLU QH[wW URRHRXQG D YDULHWA RIIDFWRUV
OLPLWHG WR HGXFDWLRQDO ED

‘H XVH YDULRXV FKDQQHOV WR LGHQW\RQe@ UHFYXdMewLYH oL |
KLJK FDOLEHU WDOHQW WKURXJKRYX W R¥WHOEE AT H b RWWR R G

SURYLGH D SRVLWLYH UHFUXLWLQJ H[SHULHQFH ,Q DGGLWLRQ

ZH OHYHUDJH FDQGLGDWH H[SHULHOYFKBRMYSRW 4/RGR WKDW LV W

FRQWLQXDOO\ LPSURYH WKH DsSsIFFé W WiskQ $SEEPYVDGRUV 73
LPSOHPHQWHGKI®IPSOR\HHV ZKR

SDUWLFLSDWH DV DPEDVVDGRU\
SURPRWH DZDUHQHVV RI 0 7 FDL
ZLWKLQ RXU FRPPXQLWLHV E\ Ul
FDUHHU IDLUV DQG HYHQWV EX
FDQGLGDWHY DQG VKDULQJ MRE
SHUVRQDO FRPPXQLWQY SR QHH
ZLWK 7$$*BQ@6B DOVR OHYHUDJH |
5HIHUUDO 3URJUDP WR JHQHUDYV
QHZ KLUHV

YRU PRUMVRQHH BIDJH
RI UROHV ILOOHG E\

LQWHUQDO FDQGLGDWHYV

7KLY SURJUDP LV RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWV ZLWKRXW
UHJDUG WR UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFV SURWHFWHG
XQGHU IHGHUDO VWDWH RU ORFDO ODZV

0 7 6867%$,1%$%,/,7< 5(3257

SHRISOH

6327/,*+7

,QFUHDVLQJ SDWKZD\V WR FRPPHUFLDO EDQNLQJ MREV

07V &RPPHUFLDO 'HYHORSPHIQWD3WRDHPW &BYHORSBRYMGEVRJIJUDP WKDW
IXQGDPHQWDO VNLOOV DQG H[SHULHQFHV WR SUHSDUH SDUWLFLSDQWYV IRU
%DQN 7KH SURJUDP ZDV FUHDWHG WR VROYH D WDOHQW FKDOOHQJH LQ WKF
VWUDWHJI\ PRUH &UHGLW 8QGHUZULWHUV DQG 3RUWIROLR 0DQDJHUV ZHUH C
WR ORRN LQWHUQDOO\ DV ZHOO DV H[WHUQDOO\ IRU XQWDSSHG WDOHQW W
H[SHULHQFH LV QHHGHG WR EH TXDOLILHG IRU WKH SURJUDP ,QVWHDG WKH
DQG DQ LQWHUHVW LQ FUHGLW DQG XQGHUZULWLQJ

7R ILQG WDOHQW ZLWKLQ WKH RUJDQL]DWLRQ WKH SURJUDP WHDP EURDGHC
YLVLELOLW\ IRU WKH SURJUDP DQG LWV WDUJHW UROHV 7KH SURJUDP WHDP
LQVLJKWY DQG LPSURYH WKH HIIHFWLYHQHVV Rl WKH RXWUHDFK DQG DSSOL]I
EDUULHUV WR MRLQLQJ WKH SURJUDP IDFHG E\ DSSOLFDQWV

7KH UHIUHVKHG &'3 DSSOLFDWLRQ RXWUHDFK VWUDWHJ\ GHVLIQHG WR VXSS
LOQIRUPDWLRQ VKDULQJ DQG VNLOO EXLOGLQJ LQYROYHG

P +RVWLQJ LQIRUPDWLRQDO VHVVLRQV LQ FRQMXQFWLRQ ZLWK 'HYHORSPHC
LQIRUPDWLRQ RQ WKL\LBURJUDP VHH SDJH

P /HYHUDJLQJ (*V DQG LQWHUQDO QHWZRUNV WR FRPPXQLFDWH MRE RSHQL(

P RUNLQJ ZLWK 5HIJLRQDO 3UHVLGHQWY DQG +XPDQ 5HVRXUFH %XVLQHVV 3
FRPPXQLFDWLRQ RI WKH &'3 RSSRUWXQLWLHV

7TKHVH FRRUGLQDWHG LQLWLDWLYHV OHG/ WRRP YIO® IGLHB QWQMD EWH DV HRXD B
LQFOXGLQJ IURP ODXUD OHVFDOO ZKR GHVFULEHV KHU H[SHULHQFH DV D

K-RLQLQJ WKH &RPPHUFLDO 'HYHORSPHQW 3URJUDP &'3 ZDV WUDQVIRUPDW!|
NQRZOHGJH JDS LQ XQGHUZULWLQJ DOORZLQJ PH WR XQGHUVWDQG WKH HQ\
VWUXFWXUH ZLWK LWV PL[ RI YLUWXDO PHHWLQJV VHOI SDFHG PRGXOHV DC
FRPSUHKHQVLYH XQGHUVWDQGLQJ RI ILQDQFH DQG FRPPHUFLDO EDQNLQJ 71
WKDW HYHU\RQH UHJDUGOHVV RI EDFNJURXQG FDQ OHDUQ DQG JURZ 7KLV
P\ VNLOOV EXW DOVR LQFUHDVHG P\ FROODERUDWLRQ DQG QHWZRUNLQJ RSS
IXWXUH RSSRUWXQLWLHV L
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SHRISOH

&XOWLYDWLQJ D SLSHOLQH RI WDGHB@VH 'R' 6NLOO%ULGJH IRU DFWYKVK FEIUYLRKBHPEHDY ZRUNIRUFH WKURXJK
‘H FRQWLQXRGGRUMHKNQLWLHYV WR H{WHEbQ@ WKGLU KWW LOGRDWLQ SDUWQHUVKLS

SDUWQHUVKLSV ZLWK XQLYHUVLWIgH\s PQFORREIN BE WILWK Y HU Y LFHSRFPERGY 2DV 2H DUH DSSURDFKLQJ EXLOGLQJ

VWURQJ WLHV WR RXU FRPPXQLWIHWFRYHU RR¥RURKBL wLHV IRU zRUN WRHUR YR VPR QW SLSHOLQHV LQ D KLIKOV FRPSHWLWLYH
7DOHQW UHFUXLWLQJ VWUDWHI\ LQFOX/AHA WRBWRHHVEL RUH H[LWE’&P{X}I&W PV BB IEFSROSEMARR W LQ

ZLWK D EURDG UDQJIH RI KLIKHU HEGXF D WY Rz QUM Wl KW DAY LoD E G Y BORSFSRNE SRYBREBYKLSY :H SDUWQHU ZLwK
WKURXJKRXW RXU IRRWSULQW LQRQX&HhRH0REWHRRS ORPLWAE WK URRASWRLWEYs g{HALQHUY DQG ZRUNIRUFH GHYHORSPHQW

WR +LVWRULEDOO\ %YODEN &ROOHﬁuyD@Qﬁ)ﬁ/Qh‘QM’UVLWLHV RUJDQL]DWLRQV ZLWKLQ RXU IRRWSULQW WR VRXUFH WDOHQW
+%&8V +LVSDQLF 6HUYLQJ ,QVWLWXWLRQV +6,V EXLOG UHODWLRQVKLSX @WBSBMENLOO RU XSVNLOO
WMFKQERDO®HIHY OLEHUDO DUWV Fﬂgg\g;&,%mb%é’jl?iugg Véfg\é';vgéstzﬁ#\@(@s%gfg% [\)/FHFUHY\'/-\EH
XQLYHUVLWLHV DQG UHVHDUFK LQVFE LRGN
Q Q R GLUHFW RLUH SRVLWLRQV RQ WRH ‘BPAN &8 FAEHR P WHH SVUWQHU WR .
8VLQJ PXOWLSOH RXWUHDFK WDFWLFV DQG OHYHUDJLQJ GHHS $PHULFDQ &LYLF $VVRKIHDPIRNL WIKYPSORIHHV UHSUHVHQW YDULRXV (PSOR\HH *UR

UHODWLRQVKLSY ZLWK HGXFDWLR®DO \DWIGQ U QWD ¥XWHRPDFHVKLS %YRVWRQ EDVHG FRPPXQLW)\ RUJDMQFﬁdWLUR'QQVQIRBWWQEYHV
SDUWQHUV ZH ZRUN WKURXJKRXW WO VHRDZRWRY WR PDNH MREV PMFHFYFHEHYN (B O X s OD\LQJ ILHOG IRU HYHUARQH XVLQJ
VXSSOHPHQW RXU WDOHQW SLSHORRDELWKQEHLRKW D®HBQW WK U R X JKEKE P MARF R HRYE (RSSRUWXQLWY WR EUHDN WKURXJK WKH
WDOHQWHG VWXGHQWY DQG UHFHRYS JHRANFWHWNL IV U$QSUHQWLFHFRUMBYR RIGGR Y HBREHHRG GLVFULPLQDWLRQ :H DUH
HDUO\ FDUHHU WDOHQW KHOSV X\ W WDIOHR W BWRPI® R'DRHIGIWR WK D W RQERERRRWWRY Ry RHES WR VRXUFH WDOHQW WKDW
SHUVSHFWLYHV WR RXU WHDPV ~ MRE WUDLQLQJ VR DSSUHQWLFHV ¥D3UKRKEYARA PR WKWV DQRG ZKHUH SRVVLEOH
: L HVQIW URSHUHLER®®! /3G 8 G UVWRY WKH ODQJIXDJH QHHGV RI RXU
‘H KDYH VHYHUDO VXFFHVVIXO HDQB\?I#@U-HZIKJ KLRR%E%@B o G 0B B DWIHEY AR Ok o K DRUE UDQFKHY  VHH SDIH
GHYHORSPHQW SURJUDPV WKDW UHPOL ® K LIKSHoBSXFEWL R

H VVLEOH sDWIKRWR VQBYRDOM KR wiHKV SDUWQHUVKLS KHOSV XV
SRLQW WR 0 7 IRU QHZ WR FDUHHUY FROWHB JRRY 7‘RF(|§/'#1 < SURY Lo FXU FXVWRPHUV ZLWK EDONLQI VHUYLFHY LO

W D FRPSHWLWL

GHYHORSPHQW SURJUDPV KDYH D TRHPBHEWR®E JiRM WHHLD 0DOIXDIH RI FKRLFH
FXUULFXOXP DQG GHVLJQDWHG GHYHORSPHQW GD\V
WKURXJKRXW WKH SURJUDP DQG MkH\ sBRYIEHP QG RQERDUGHG RXKWBREG & FHDWQFRDQG UHILRQDO PDQDJHUV ZRUN
LPPHGLDWH DFFHVV WR SHHU VXS'SfRUWWK RASSHQYREHWQHUVKLS ZLWIORVHO\ ZLWK $$&$ WR RIIHU RQ WKH JURXQG VXSSRUW

VHQLRU PDQDJHPHQW ZLWK ZRUNSRYHHYKOAHYIWHRWHU %XIIDOR 6RQrW¥P\VBHEXHDWLRFN LQWHUYLHZV DQG PRUH
SURMHFWV b mriuseamwbLOV DERXWEIPPRpBBE WKH %XIIDOR 3XEOIEFKEBERBY B\ WRMHPHWLIWLYH DQG FRQILGHQW WDOHQW SRRO

FDUHHU SURJUDPYV QRZ KRVWYV WKUHH %XIIDOR EDVH@KRLRHRYRAM B LRXVKORFDO RSSRUWXQLWLHY WR WKH FRKRUW
DSSUHQWLFHV ZRUNLQJ LQ YDULRXYVREREPEWFHQWY 7H KDYH KLUHG VL]
6XSSRUWLQJ YHWHUDQV 7KHVH \RXQJ SURIHVVLRQDOV ZKR MXAWW ERPSY WWKIH& X IK WKLY SDUWQHUVKLS

,Q ZH FRQWLQXHG RXU &RUSRUDWHKNVEERRWK LSKRPPLW WR D WKUHH \HDU DSSUHQWLFHVKLS

3URJUDP LQ SDUWQHUVKLS ZLWK W&HIRs® FRPHbOW R[SHULHQFH ZKLOH DOVR HDUQLQJ
FROOHJH FUHGLW

7KLV SURJUDP LV RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWYV ZLWKRXW UHJDUG WR DSSOLFDQWVI UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFV SURWHFWHG XQGHU I}
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SHRISOH

&RQWULEXWLQJ WR VNLOOV GHYHIRXSPGIMLRQIRXWHFKQRORJ\ VNLQQW WKURX IR HNGDRWMVWRE RITHU RSSRUWXQLWLHV IRU
FRPPXQLW\ VKDGRZLQJ DQG LQWHUQVKLSY HPSOR\HHV WR YLHZ RSHQ MREV FUHDWH D WDOHQW SURILOH
(VWDEOLVKHBHLQHFK $FRBHPOHDUQLQI 5 7 7 ymHUHG SDcovwwawkL QG FRQQHFW ZLWK D PHQWRU

FHQWHU GHGLFDWHG WR KHOSLQIZHRRARFWRY PRGOHIH ERXQG KLJK XE KRORM MX GHRUNO ROBHQW LOLWLDWLYH FDOOHG

FRPPXQLW\ PHPEHUV GHYWORBOWHAKRR R [ IDOR 1<FEDVBGHUFWRROAMORSPHQW2QH H[SDQGHG LQ 2SHQ WR DOO

7KH 7THFK SFDGHP\ LV D FULWLFDO:RRBFRAIQNY (RIRUHRWWHUQV JBRPSBR\HEBR WKKIHV WRI OILWW R1 HYHQWYV DQG UHVRXUFHYV

RXWUHDFK DQG GHYHORSPHQW LQuRAY ‘Y MM RQ AV 2w wRHIQQU DB WINIRXISHI XQGHU WKUHH WKHPHY UHSUHVHQWLQJ GLITHUHQW

<RUN FRPPXQLWI SURIHVVLRQDO GHYHORSPHQW D WSWHKWHY 7. Q@ HFIXUH¥E IGHYHORSPHQW K'HYHORS L K$SSO\L

Q WKH 7HFK $SFDGBIPDWDXQFKHMGIIDOR 1< ,QWHUQV DOVR YLVLGIG IOKEQQHEWI D OURIW LRQNGHGLFDWHG WR KHOSLQJ

Y)RXQGDWRKQVH WR WUDLQ :HVWHU@ RWERBRUWWHFK UHODWHG ILH O G \FRIOQFHOIXIXYHAN VP H QLWE B U WIXWHFHRIXU V H

FRPPXQLW\ PHPEHUV LQWHUHVWHWHRXKQBWRID Q@BYHIULIDJ WKHLURH M RN X HIEQL WLKINF DY) H GV R R Q H

WHFKQRIKRM KPLFUR FUHGHQWL D ONRSADRUU DA% ZDQG 3\WKRQ LQWHUBDNUMHHLE 6 RQWMWGOWDWLRQV UjVXPj UHYLHZV PRFN

IDFLOLWDWHG3DQUD OYEMKW H QH ZHEVLWH EXLOGLQJ SURMHFW WR IMKREBDVHZWKADU HHDARUGYKRSV.D %%VW@\;?V&:&%TQH@&%% UQ DERXW PHGLFD
R

R 1LDJDUD OHGLF
QRQSURILWOXURRVIQKRQOLQH WHEKRARARY @ovirzors b stsHoLoH RITWHRNYRGRIPHE &DUHHU &RQQH R, 4K YRUN /HDUQLQJ DERXW RWKHU FDUF

WUDLQLQJ &(LIDFO\LI.[GHH(EJ-FDQGLGDWH%D%%\%‘BkéﬁﬁgK D <RXWK 7HEK 7D%PBRP5I\-|HU|_I|_¥|\}<D£'KWM RSSRUWXQLWWHMWR RV Qv PFOWRY @EW&\?_ASKVI\_/[Fi::gHSUD\I/_G WHF
ZHUH UHVLGHQWYV RI :HVWHUQ 1H7FI§86HF%AT\W§FDS6IR;U§|HV DW 0 7 LQ SBWHM/RIJJEHUQI\:/L('/RVV WKH RUJDQL]DWIVRHMY QMKUR XINIROH WR

VFKRRO GLSORPD RU *(' GUDZQ IU%‘IFI):IPQ%%%I\}BIOR?YF%% PLGGOH DQG ﬁ@j—IKY\}_&JR%)&%O QHWZRUNLQJ VHVVLRQV

DSSOLFDQWYV UHFHLYHG ZHHN Q\\MIERRWH, WH P ' dHo'BY VEXVVLREWDE ® 0@ WHQDRWDWL QJ DURXQG FDUHHU PRELOLW\
ZHHNV TURP L QG XW WMKHH SHQUOBNVRY, RQV ZLWK WKH JRDO Rl SURWKGRXJI K EVRDGHY RI SLORW SURJUDPV EDVHG RQ

SURJUDRRH OHDUQHUV ZKR FRPSOHMEG B PR FREYY T RI WHFK FDUHH PR QRIESWKHFUND@IGNG E\ D FURVV IXQFWLRQDO WHDP RI

SURJUDPPLQJ DQG DWWDLQHG UHPXLUHRGMIRFHYYo |RU WKRVH FDUMPS®R\HHYV IURP +5 DOG WKH EXVLQHVV OLQHV 7KHVH
PHWULFV UHFHLYHG D FHUWZRLFDWH Rl FRPSOHWLRQ

SDUWLFESROWWHG QHZ HPSOR\PH:@V\})OVR EULQJ WHFKQRORJ\ HGXFFD%\R_FR%\S\V/\le %Q%WKFUHDWHG LQ IROORZLQJ H[WH\QVLYH
LPPHGLDWHO\ DIWHU WKH SURJUDWHKHIIHE 0 71V &RGHUV &OXE D IS 2R RY GG LR 2V TREXV JURXSY DQE VXUV HIV

GXULOJ ZKLFK VWXGHQWYV OoHDUQ Wk AW ¥ RFOXGHG ZDI\V WR GHHSHQ FDUHHU

"KHQ LW FRPHV WR FXOWLYDWLQJ\HQ%fﬁ@ﬁ%?hORSPHQ@W E\ SURJ%BEBPS‘?%H@%K%SSRUW IRU DOO 0 7 HPSOR\HHV DQG

WHFKQRORJ\ WDOHQW ZH DUH WDNI—Q%)PU%'E’EPSW&'YLR‘/ %QI LIJQHG DQSGU%‘B‘%?(VV EQFOXGLQJ WRROV WKDW DOORZ HPSOR\HHV WR
KROLVWLF DSSURDEFK FRPELQLQJdZBPYPMd\WFBQ(WHDFK KWU\ RQL D QHZ UROH RU GLIITHUHQW FDUHHU SDWK RQH WR

DQG WHFKQRORJ\ VNLOOV HGXFDWLRQ WR UHDFK WDOHQW RQH FDUHHU JXLGDQFH VHVVLRQV VNLOOV EDVHG OHDUQLQJ
EHIRWGY QWYGXDWH KLJK VFKRRQU¥DWLQJ MRE RSSRUWXQLWLHV MRXHQH\VRRDGI #PDQDIHU VXSSRUW DQG UHLQIRUFHPHQW

SDUWQHULQJ ZLWK ORFDO VFKRROY pQROSHIGW % RO\ LPRUBKYQ QD J IRRKRUW R YUY X®G&GHUZD\ WR VFDOH WKHVH SURJUDPV ZKLOH
FRPPXQLW\ JURXSV ZH KDYH H[WHQEHERRXB IUWADSERYBVVHY WR FUNBWSLRQ XRH U FRQRHRVHG GHVLIQ DW WKH FRUH RI

PLGGOH DQG KLJIK VFKRRO VWXGHRWN HHERR\GHRD I WY B 4R JURZ WK I8 Uk DK H P/ D Q GRIG Q G
FDUHHUV LQ WHFKQRORJ\ DQG KHQKHQ L WHHW RESROWXQLWLHYV ZKLOH VWD\LQJ ZLWK 0 7

2XU &DUHHU +XE DQG &DUHHU ODUNHWSODFH RQ RXU
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0 7/HDGHUVKLS &RPS

&UHDWHY 9LVLRQ
6HWYV SULRULWLHYV DQ
WKHP

,QVSLUHYVY )ROORZHUV
(QHUJL]HY DQG PRELO
WDNH DFWLRQ

%XLBGOLDQFHYV
&UHDWHY RSSRUWXOQL
SDUWQHUVKLS DQG FR

,QIOXHQFHYV
*DLQV EX\ LQ ZLWKRX
SRVLWLRQ

'HOLYHUV S5HVXOWV
'ULYHV DJLOLW\ DQG D
HOHYDWH SHUIRUPDQ

'HYHORSYVY 7DOHQW
'"HYHORSV WKH IXWXU
FRPSHWLWLYH DGYDQ

,QQRYDWHYV
(PEUDFHV QHZ DQG GL
DQG IRVWHUV D FXOW

*URZV 9DOXH
8QGHUVWDQGV RXU FX
WKH EXVLQHVV RI EDQ

/,7< 5(3257

SHRISOH

'HYHORSLQJ 2XU 3HRSOH LQFOXGLQJ FRXUVHV DOLJQHG ZLWKUWKRH RPWEQ@\I¥ GHSHQGLQJ RQ UHTXLUHF

HDGHUVKLS FRPSHWHOFLHYV VSHFLILF WR WKHLU GHVLUHG WUDLQLQJ SUF
*LYLQJ RXU FROOHDJXHV WKH RSSRUWXQLW\ WR GHYHOR

WKHLULVNLUDGL DO WR RXU VXFFEHW® SORDHOHY KDYH DFFHVV WR KxQGUHGY WP IRE EYVHEIUHC IRU GHIUHH SURID
RUJDQL]DRMLBQRJIUDPYV GHVFULEHAVU®LWRKIQJ FRXUVHV DQG LQVWUX&K;EG%E'ﬁ%‘d{?UHvH\ﬁ%ﬁBWhBQ LQVWLWXWLFR
VEFWIRQ DUH RSHQ WR DOO TXDORXUY ¢ WHIQDKD QRIAN 8 DI KiRXWQ L Q I SIBWIRU DRAK R e DV 2HO0 DV IRU 00
UHJDUG WR URAH R WHKQIWHEK D U D F WHRRKMRIQR XV WD X JK W @ \UBIQ @ QwgFiX FH/ R GRXUVHY 022&V- DQG SURIHVVLRQD!
SURWHFWHG XQGHU IHGHUDO VWD RKNUGRIRXY obx&H DYDLODEOHMW K WRRAY HUBIG )LQDQFLDO $QDOWV

\
YLUWXDOO\ WR DFFHVV DW DQ\ wLBH" [P&é; E%ch"d-HlGHSFPbQBPSErDO 30DQQRHU
8VLQJ OHDGHUVKLS FRPSHWH®@FLHAR WM RONOPWRPELQDWLRQ RI OLYH LQVWUXFWLRQ DQG
WDOHQW HIIRUWYV YLUWXDO UHVRXUFHV

2XU GHYHORSPHQW WUDLQLQJ %RVQL{HVVLRQ D(%Cf_|
D W GHYHORSPHQW RJUDPV
WDOHQW PDQDJHPHQW SURJUDPV Q Q 3 Q SU

\L KHLU FDUHHUV DQG IRU KLJK

VL H GHDGHUVKLS FRPSHWH Fﬁ N
Q19 GHU S S Q %%97 % IHDRUHFRVHH BR/IH OV

IJDPHZRUN LV XVHG LQ LQWHUYL ng \gL RU WKH S ST SRS
IHHGEDFN JLYLQJ UHFRJQLWLRQ W F )Lé( (JE YH)ORSPH w Q < Q
FUHDWLQJ FOHDUHUZMREDEIEGHUN % % e OH WDOHQSV GHYH'%&%W\Q"T""\WJUDPV
WUDLGLG) DQG GHYHORSPHQW SU Renl U\\/% hF% Bg GXFDWLRQ LQVWLVMZ&/Y[V}Q? LQFOXGLQJ
DOVR EXLOW XSRQ WKHVH FRPSH H%(?:L sﬁl—'& UHLPE X

FRQVLVWHQW SDWK WR GHYHORSPHOW b2 J zH\APVlDVr\-lU“k&\(? 1HZ <R |

WKH RUJDQL]DWLRQ ,Q DGGLW W R KRVI%VbLQJ QXPHURXV ViR XQLWIY(PDFLQJ
QJ § ]FJEB HWRHOHGE KR Q SDJIH

2XU 0DQDJHU $FFHOHUDWLRQ 3UR QJ%;(% X Eé'

OHDGHUVKLS FXUULFXOXP GHVLJ gHE ﬁ'g\FD %’EP va%/oz vaDDLV\(/?I(_)Q; ;;V:W IRU W':VFKKH

PDQDJHUV DQG HPSOR\HHV PRYLQ3JDW ng gfb RHWQDL . 6DQN . Q

UROHY 7KH SURJUDP WHDFKHV PD&D H%\V)\? f\v\)ﬁé . DELOLWLQH\? VXSSOILOI RXU

VXSSRUW PRWLYDWH DQG HPSRZH 95? LLE\W%%&I@(P%#PQ v WR WUDLQLQJ UHVSXUFHV

WKH JRDO RI LQFUHDVLQJ HQJIDJIHEH FH:DF?G X "%FKURQRXV ¥ 06 MORKURG RN

W DOVR SURYLGHV D VWDQGDUGL]H b W(%I%jg IT_|
TUDBPHZRUN DFURVYV WKH RUJDQL][B@V R L\X/
FXUULFXGCGXP EDVHG RQ RXU OHDG‘H;@V@( E

WUDLQLQJV KHOS RXU WDOHQW FRQWLQXH WR
RIS B ch o i o

WHQ LDO FDUHHU SURJU

7UDLQLQJ RSSRUWXQLWLHYV WHEK HQWH SULVH SURYLGHG IRU WXLWLRQ

2WKHU RSWLRQV IRU HPSOR\HH GHRHORSPHONIHDHRSOR\HHYV WR WDNH MRHE LPHOYWYWEHPHQW LQ

FXOWLYDWHG WKURXJK D YDULHWERXUWOHDU QHR IRHIHDOLIMVRRQ $VVLVWDQFH 3URJUDP $00

WRSLFV VXFK DV WHFKQLFDO VNLO®GSORREHVSHFHLIHBLIJLEOH WR DSSO\ IRU WXLWLRQ
NQRZOHGEIEH SURIHVVLRQDO GHYHOIRSANWDPQFH DIWHU RQH RU WZR \HDUV RI FRQWLQXRXYV
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SHRISOH

(DUO\ FDUHHU GHYHORSPHQW (DUO\ FDUHHU WDOHQW GHYHORSEZHWYWW IRUPIVDAMUDLQLQJ RSSRUWXQLWLHV IR
‘H IRVWHU HDUO\ FDUHHU GHYHOW\NMI@WW%HQ}RSP,.mwQa_UR_ﬂDY@lﬂTOOV DQG WHFKQLFDO VNLOOV WR KHOS S

FRPELQDWLRQ RI DSSDRDFIRHMMXBIR®YRWDWLRQDO oHDGHUVKLS G RYRABREPFRQW YR GHEHORSHUV XSRQ JUDG?
GHYHORSPHQW D S RUHQUVAHNEM QD&% KHOSHG UHFHQW FROOHJH JUDRSPXADHNHR. DA GH B HVCPROSOP® QP 3IWR JU D P

SHRSOH SDUWLFLSDWH®ORZVDQGWDOHQW GHYHORSPHWpEHBINPEYUBHIIQ FDUHHU FROGHRYXBY SX®EDBHQWDO VNLOOV DQG H[SHUL

LQ 0 7 V
VXPPHU LQWHUQVKLS
SURJUDP

RI HOLJLEO
LQWHUQV D¢
IXOO0 WLPH
IROORZLQ.
LQWHUQ\

spid IRU PRUH GHWDLOV RQ ZRUNIBPRHLDWH YDOXH DQG GHYHORSSUIHGHBGW IS NQWRZPHDIHWY IRU VXFFHVVIXO FI
GHYHORSPHQW DQG DSSUHQWLFHWERS(W: W RPLRYP¥RIBHG EXVLQHRRPRAHNL BO UMDLFN. ROYGIWY PRQWKYV 7KLV SL

IORXULVKLQJ WDOHQW SLSHOLQH (3R DF WRdH! EBRY P ROPE UDQIH RI UFSQH\G\DIMESY BUYDVOL RQBG H[WHUQDO FDQGLGDW,

VFKRROV QRQSURILWY DQG LQGXVWU\ DVVRFLDWLRQV DV
QRQ Q Q YU DWER GO RSP ROW BuwmMmHyY £Q P &UHGLW 8QGHUZULWLQJ RU 3BRUWIROLR

ZHOO DV QDWLRQzLGH WKH MRE WUDLQLQJ IRU QHZ DQG HFOVWRY) R ARV YR §@H \HDU IROORZLQJ FI

L QWHUQVKLSV PDQDJHUV LQ WZR RI RXU 0DUJHVWKESBYRW oV cLYLVLROQV

‘H KDYH FRQWLQRIFRMMOV X P P H U %DQNLQJ 6HUYLFHV DQG &XVWRPHHBBWHWQVKLS 0DQDJH U \6 BN BUHRGUD P

LQWHUQVKLS SURJUDP ZKLFK LV RBRBIWRHIDG TXHANUNEFXOXP LWRFHOHY® W WKH EXVLQHVV EDQNLQJ DFXP!

XQGHUJUDGXDWH FRIOXQNJIH ymW@HUVKLS DQG RSHUDWLRQV VN[L[®HUL WEPMG I RDWHQW MRLQLQJ WKH EDQN

SDLG SURJUDP LQFOXGHV GHSDUWRSGWLEXPHO AFUHHU JURZWK DQEXROQWHMMVEEWQRNMRIWMKHOG VDOHV UHSUHVHQ

SURMHFWV WKDW SURYLGH H[SRVRYHDRRI® W FRHOEHWRRHYW SRRO EUDQFK PDQDJHUV W XWLOL]JHV D FRPELQD"

WUDLQLQJ QHWZRUNRQG RIDIUWERPWLBY W\ %UDQFK 0DQDJHPHQWSHRYYEPY DFWLYLWLHV DQG VXEMHFW PDW

QRWLILFDWLRQ DQG DSSOLFDWLRQUHBEWEWVRIb VAFWERHU wooHQWIRBATKHY OSSP P DRYR G ILQRGLRI QHZ FXVA

HPSOR\PHQW RSHQLQJV PXOWLIDFHWHG UROH RI EHLQJ D BUNWERK Db JhEPRELPO DRDOIWLY DQG EXYV

Q0 DGGLWLRIQOW H CRX BRWPSRUDWH RQH \HDU SURJUDP FXUULFXOXP LY EYQI—?VE/@RFRDPSOHWL\;(; LV(‘;';H \;]VRLIID\OZ;;\[/)VI\;

LOQWHUQVKLZHMKRYW WKUHH VSHFED®H®RS D VWHDG\ SLSHOLQH RI W_b%m\%lV\PPRU lV\?Kﬂ MHHO Q

LQWHUQVKLS SURJUDPV WKDW DL P WRRE K KHORR YUZPWIRFPIESGRHV R Y KH KM B PPy PQS XQEHUVWDQG WKH DSSI
R JURZ WKHLU EXV

LQ KLJK GHPDQG DUHDV D UHWDLOOPYYNREP MOWAH R RKRLISQ WDOHQ @&d\ﬂ‘ﬁ*%\ﬁ&/\ﬁ @&Q&W

SURJUDP FDOOHG WKH &RPPXQLWWHQRHWAMK FEWWBBHKILSHUYLFH OHDGHUVKLS FKDQJH

3URJUDP D 7HFKQRORJ\ ,QWHUQVRPOBURINPYW DbAHE ARPK XQLWN DGYRFDF\ ZLWK WKH

6XPPHHFXWLYHFALOWWR 3URSHDPWR PRRO RI SDUWLFLSDQWYV UHDFKLQJ D UHWDLO PDQDJHPHQW

TXDOLILHG DSSOLFDQWYV 8SRQ FRPFSRIHMNKILER QRN Kkl WKH SURJUDP VWDUW GDWH

LQWHUQVKLS SURJUDPV LQWHUQV Ptk RBIRY K B R 5 H-HEW REFROVUDWP R Q

RXU &RPPXQLVOD @DRIHIFRMW RIUDP DQEHFUXLWLQJI XQGHUJUDGXDWHY IURP WHFK UHODWHG

7THFKQRORJ\ "HYHORSPHQW 3URJUBBMRIIVS WKWk YOMOFRPSXWHU VFLHQFH DQG WHFKQLFDO

HQJLQHHULQJ WR H[SDQG RXU SLSHOLQH RI WHFK WDOHQW
7KH WZR \HDU SURJUDP LQFOXGHVY RQ WKH MRE WUDLQLQJ

7KH SURJUDPV GHVFULEHG LQ WKLV VHFWLRQ DUH RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWYV ZLWKRXW UHJDUG WR UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFV SUR
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SHRISOH

I
(PSOR\HH 7UDLQLQJ DWHYBORSERJ PLG FDUHHU DQG LQFRUSRUDWHY WUDLQLQJ IURP LQWHUQDO
H[SHULHQFHG OHDGHUV ZLWK LQVWUXFWLRQ IURP RXU DFDGHPLF SD!
‘H VWULYH WR EDODQFH LQYHVWPHQW LQ HDUO\ FDUHHU 8QLYHUVLW\ DQG VSDQV WKUHH QRQFRQVHF
WDOHQW ZLWK OHDUQLQJ DQG GHYHORSPHQW SURJUDPV ZLWK WKH IROORZLQJ LQWHQGHG RXWFRPHV

WDUJHWHG WR RXU KLJK SRWHQWLDO DQG H[SHULHQFHG
KRXUV RI WUDLQLQJIWRAQW :H FRQGXFW PXOWLSOH GHYHORSPHQW SURJUDPV
0 7 FROOHDJXHYV WKUWRXXKRSRUW WKH SURJUHVV RI RXU FROOHDJXHY DQG WR

P,QFUHDVHG DZDUHQHVV RI SHUVRQDO VWUF
DUHDV LQ QHHG RI GHYHORSPHQW

0 7 /HDUQLQJ FRXUVPURYLGH OHDGHUVKLS ZLWK WKH GHYHORSPHQW WRROV P)RVWHULQJ RI VWURQJ OHDGHUV WR GULYH
QHHGHG WR HIIHFWLYHO\ VXSSRUW WKHLU WHDPV DFURVV WKH EXVLQHVYV
([HEXWLYH $VVRFLDMWIHX B8R JWDP P$FFHVV WR WKH H[HEFXWLYH OHDGHUVKLS W
JUDGXDWHV QHZ WR WKH EDQN ZLWK D EUHDGWK RI RWKHU VHQLRU OHDGHUYV
H[SHULHQFH LQ DQ DFFHOHUDWHG RQH \HDU OHDGHUVKLS P,PSDUW DQG DSSO\ VNLOOV EDVHG RQ RXU

GHYHORSPHQW SURJUDP 6LQFH = o WKH SHHFIYEY ‘HyHORSPHOW 3URARMPHWHRFLHYV

o0 DY KRZ 0.7 v vwux twxu e T ERQEKYS 0w REVRY sBYwiLFL $mavius uLwsrRRVG VKLS DQG GHYHORSPHQW
DYHUDJH KRXUV RI FLDWHYV DUH KLUHG LOWR X o HBE W\hzllq-s VNLOOV E\ IRFXVLQJISR@ JUHPCERRE PARKPWHE WR FUHDWLQJ SDWKZD
WUDLQLQJ SHU HPS(SE%Q%\IHL Q X VWREHD T BERL B FREPxQLE o2t Re PREVEERWDP @) EULGILQI WKH IDS EHW

DQG UHFHLYH PRQWKO\ HGX Q.DQ
Ewg&ﬁ g

WR HIHEXWLYH OKDGHUVKLS 7kH{R & WABSABUR QDO 0HD 64UV SRUGIK G XWO GLIY SURIUDP WDUIHWY |

OHDGHU
FWL
EULQJ D EURDG UDQJH RI OHDGHUVK DQG IXQFWLRQDO IURP XS DQG FRPLQJ OHDGHUV ZKR GHVLUH 1

H[SHULHQFHV WR 0 7 DQG WKH SURHNVYE b GRAHMBHROLBHWRWLDIFHY D Q& WHlpW hyQ WKH RUJDQLIDWLRQ DQG VHHN LC

WKHP WR EHJLQ DGGLQJ WKHLU S KUY SRMHQUWLEY MW zL WKLY WiEH SHWDPE G EBWHWR RSSRUWXQLWLHV
DQG ZHOO FRQQHFWHG OHDGHUV EHFRPH &RPPXQLW\ %DQNLQJ 5HIFRQEH b bDIM RHWZHHQ VSRQVRUV DQG SUR

7KLV SURJUDP SURYLGHV EURDG BV Y ¥3idiHPREPH QW VWUHWFEK DVVLIQPH
GHYHORSPHQW WR KHOS RXU 5HWDRBPXEEW PR BWRt @I pI[SHULHQFHYV SDUWLI
SLSHOLQH RI WRS WDOHQW DGHsW I[BWWYIEW B VWHh BHY R PV QHFHVVDUL WR

XQLTXH FRXUVH RIIHULQJV PHHWLQJ WKH QHHGV RI WKH FRPAYJIW\ ZRYBHU MRXUQHIV DQG VXSSRUW WKI

GHOLYHULQJ EXVLQHVV YDOXH IR Rk RIRASRM 18t g HUDJH $VFHQG FODVV |
WKURXJK 0 7 /HDUQLQJ SURWHJIHV |]3QG $WRRQVRUV

6HQLRU /HDGHUVKLS "HYHORSPHQWERIRY kB RI WKH SDUWLFLSDQWYV DFURVYV

RXU IODJVKLS SURJUDP VHOHFWVSRUWELRLS QWY Al WK

DGYDQFHG FDUHHUV ZKR GHPRQVWUDWH H[FHSWLRQDO

SHUIRUPDQFH DQG SRWHQWLDO 7KHPOVRIEB¥W D YHUVLRQ RI WKLV SURJUDP
OHYHO WDOHQW 7KH JRDO RI WKH SURJUDP

7KH SURJUDPV GHVFULEHG LQ WKLV VHFWLRQ DUH RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWYV ZLWKRXW UHJDUG WR UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFV SUR
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SHRISOH

FRQWLQXH WR GHYHORS WRS WDOHQW UWKURXQK WRQARKMWLRQ SHU

WR H[HFXWLYH OHDGHUV DQG WKH BRYHOREPWMQW RI &RDFKLQJ DQG $VVHVVPHQW 7RROV IRU ([HFXWL
OHDGHUVKLS FRPSHWHQFLHV $QRWKHU NH\ SLOODU RI HQJDJHHF

GHYHORSPHQW LV IRVWHUHG WK [ECRzEP QARG BEAAA L RAYA 2 N Rl
&RDFKID@IG DVVHVVPHQWYV I Yo N TR Lo R L RN A dRe] +HOSV JXLGH LQGLYLGXDO GHYHORSPHQW DQG VXSSRUW

%H\RQG RXU WDOHQW GHYHORSPHIXW GRARRISIO\P\R PXACHW IR RX U FR UBEESEOAsEoNoN NN . RRNSVA'AY
WUDLQLQJ SURYLGHG E\ 0 7 /HDU (HRQIWEZH XRXWU WHBBYBOUHQW IH
GLIITHUHQW FRDFKLQJ DQG DVVHVWORHRWHWBBOV IRY RXWVWDQGLQJ +RJDQ 3HUVRQDKVLWAHQW

gc\?;sypagwH:;Q\SD"QQaFfuxVGRLg;OV{KH7(|[HFXW"Y REOTLIERIMIINEELE QFUHDVHY VHOI DZDUHQHVV VSHFLILFDOO\ DV LW UHODW
/HDGHUVKLS  $VVHVVPHQW DQG) VRV MEWV%LSE'S{GRSH'UUI';LXPHDQV;/HPZ(S\E;F GHUDLOPHQW ULVNV
H[HEXWLYH FRDFKLQJ Q Q

ZLWK D IUDPHZRUN IRU ULIRUR XV D SIS

3URYLGHV DQ LQGLYLGXDO ZLWK LQVLJKWYVY IRU WDUJHWHG

BNV R IR ELIHRENVAVART MRSl V\WUHQJWKY DQG GHYHORSPHQW RSSRUWXQLWLHYV DOLJQH
XV0LQJ WKH ER[ WDOHQW UDWL
HPSOR\HH V SHUIRUPDQFH DQG
LOQWHUVHFWLRQ RI SHUIRUPDQF
XV WR GHWHUPLQH UHFRPPHQG
QHHGYV DQG DFWLRQ LWHPV IRU

P:H XVH D TXDUWHUO\ SHUIRUPDQFH FKHFN LQ
SURFHVV WR HQFRXUDJH IUHTXHQW SHUIRUPDQFH
FRQYHUVDWLRQV EHWZHHQ PDQDJHUV DQG
7KLV VXLWH RI WRROV LV GHVLJQHG RBRRGFMDVH VHOI
DZDUHQHVV DQG SURYLGH LQVLJKW IRU WDUJHWHG
GHYHORSPHQW DQG SRVLWLYH FKDQJH )RU PRUH GHWDLOV
DERXW WKHMHWRRDOER[ WR WKH ULJKW

([HEXWLYH &RDFKLQJ
B3URYLGHY RQH RQ RQH DWWHQWLRQ DURXQG DUHDV RI GH
WKLUG SDUW\ SURIHVVLRQDO WR IDFLOLWDWH SRVLWLYH
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SHRISOH

2XWFRPSHQVDWLRQ SKLORVRSK\ 5HFRJQL]LQJ DQG UHZDUGLQJ H[FHOOHQFH

‘H RIITHU DQBRUNHW FRPSHWLWLYHSHFRIWEWLRQ KDV D SURYHQ HIIHFW RQ HPSOR\HH

SDFNDJH WKDW UHFRJQL]JHV LQGLYHGID OHPHIQWUEZEQFK MRRWXUQ OHDGYV WR EHWWHU

UHZDUG DQG LQYHVW LQ HPSOR\HHSHIKR VY A DGR I Q@AVSBRUYWIQG! EXVLQHVYV UHVXOWV :H
WDOHQW KHOS XV UHDFK RXU JRDOBHOLHYH LQ UHFRJQL]LQJ WKH XQLTXH FRQWULEXWLRQV DQG

&RPSHWLWLYH EDVH sD\ DQG VKRUW'WHUYY KBRS RAGRIHY LQ PHDQLQJIIXO 2DV

LOQFHQWLYHYVY DUH WKH EDVLV RI RX¥WRSD\FROCGHUWIRHPADRFRROOHDJXH DQG FXVWRPHU WR
VWUDWHJ\ 6KRUW WHUP FDVK LQFHEWOQOHWD IKH KERIKXMHVHFRIQLWLRQ SURJUDP

DUH GHVILRRWGYWYWRHI WR DWWDLQ RUUBDERJDWIIHWWQBPRPSOR\HHY ZKR HPERG\ RXU

DQG EXVLQHVV XQLW JRDOV /RQJ WHRB SRUFBIWW IWCHO/XBHW DQG EHKDYLR

QDPHO\ VWRFN F DOLJQ WKH VXFFHVM BIRXH RE9 RNV YL RoDO DZDUGY UHERJIQL]H

ZLWK WKH ORQJ WHUP VXFFHVV RI WKHSRYEARRLI PR RORJIDREW zruN DFURVY RXU

VKDUHKROGHUV EXVLQHVV OLQHV DQG VXSSRUW IXQFWLRQV

7TKURXJK RXU DQQXDO FRPSHQVDWERQ F\FQHDRG Bé\jﬁ@%%vom JLIWV DQG UHFRJQLWLRQ KHOS
UHYLHZV ZH FRQWLQXH WR LQYHVW LQ RMHLWEORRYS p RPEWCEBR PLOHVWRQHY WKDW

FRPSHQVDWLRQ GHFLVLRQV DUH PD%%%%@I?B%V&%@L#%\@ %QHHV
Rl WKH RUJDQL]DWLRQIV ILQDQFLDO SHUIRUPDQFH FRPELQHG

ZLWK LQGLYLGXDO HPSOR\HH SHUIRUPDQFH DQG WDOHQW

ODLQWDLQIS@J IDLU

‘H UHJXODUO\ DVVHVV LQWHUQDO SD\ OHYHOV DQG H[WHUQDO
ODERU PDUNHW WUHQGYV WBR®BOS 0 7 SURYLGH IDLU
FRPSHWLWLYH FRPSHQVDWARQ RSSRUWXQLWLHYV

FROOHDJXHV UHFHLYH PLQLPXP SD\ UDWHV RI WR

SHU KRXU EDVHG RQ JHRJUDSK\
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SHRISOH

6XSSRUWXQIODOXHG 7HDPSURYLGH PDQDJHDEOH ZRUN OLIH VRORURIRQEIGLBASOR\HHV  (PSORLAAYXGHVXDQ HPSWR\HID FREWHLEXWLRQ WKD

OHPEHUYV SULRULWL]LQJ KHDOWK DQG ZHOOQ@HRWW [URP 3DUHQWDO /HDYH KDY H MPKSHO R DHPHV MFE) UHFHLYH DIWHU VL[ PRQWKV |
3K\VLEBOOQHVY UHLQVWDWHPHQW SURWHFWLRQ D%é‘@?\ﬁﬁﬁe'ﬁg’ﬂb&"‘%x}’ﬁbggmmHv FDQ WDNH DG
+XPDQ 5HVRXUFHV IURP IDPLO\ DQG PHGLFDO OHDYH SUHRNWEREY OUdh REEUEBHy 6L vERXOW PRL

)W LV LPSRUWDQW IRU XV WR KDY HOD' WKkRIGKLEHROVKSBRUWI OSV FROOHW RXGNWUWH BH LA RWK@I® VB DD QG SULYDVH

IUDPHZRUN IRU RXU HPSOR\HHV LQ'RYUAMWUHRWRIHIW yRBQAPYIH WKHLU KSRRPW KD OIHMKQ @RKEBEWQJIV ZLWK %ﬁ%ﬁgﬁ_&; %@%{\Lﬂbﬁfgfgwﬁigw ZLWK D
EHVW ZRUN H[SHB%MYEEGH2ZXWDUWPHYEV RBWLYH VHUYLFHV DQG PRVW EBERUWQ QW IV BHRPMUOWY SDFENDJH RIWTYY JYURIPDPV Wi

D WKRURXJK XQGHUVWDQGLQJ RI R&%DIQM]}&\QW&WPIQI@D@UH RI' WKHLUWKES RURE @ DHV QAW PEGUPPQOLHY LQFOXGLQJ DFFHVV WR 7KH

VWUDWHJI\ DQG WKH WDOHQW HDFKS8R&EDWWPHIWR YWMHEVEWRRQFLHUIRB UYRRQ R UW ZERWKHIEG )DPLO\ % X L 3L Q% H@HHRUWWDQIG] 2 Y LD

H[FHO 7KH\ OLDLVH ZLWK OHDGH UV DFURWN W QI ELAR W WK KD O O HQDIOW R n K MERWHDRXU FHY WKDW ¥ XS §RMW SR RRABSHPRYR\HHY LOYHVW IRU WK
DOLJQ RXU KXPDQ FDSLWDO VWUDWHRIEWAHEBFR E R PDEHRORRZYV XVIMRWE DWW H S BRQPIGF\ DQG SDUHQHRI0DQ IRU UHWLUHPHQW WKURXJK WKH IR

QHHGV VHUYLFHV UHVRXUFHV DQG FRVWV_WKURXJKRXW RXU
IRRWSULQW 6XSSRUWLQJI HPRWLRQDO DQG VRFpPEPsHRIPY BWRFN 3X0EKDEOHIODIOR\HHV
7KH (PSOR\HH 5HODWLRQV WHDP SURYLGHV VWDII DQG (PRWLRQDO KHDOWK DIIHFWV KRZ ZH MKISQN FKDHQI BOGVWREN ZLWK D GLVFRX

PDQDJHUV ZLWK JXLGDQFH DQG WRRRPWRIFHYRIAVR EHQHILW IURP Wkiir QY REODE LMW RIKKHROBRYZ LQI wKORRIKVSDSURDODEMGXFWLRQV

SHUIRUPDQFH DQG EHKDYLRU 7KH Y{R¥YSRHLOIWVIRLWRRWERQV LQFOXGLQJI DFFHVV WR WKH
WHDP DOV?? PDQ?DJHV EDQN ZLGH H)Lg%%‘%\(ﬁ’ﬂl%o%\ﬁizéb‘d\’\wo QXWULWLRKG'SB oW ARMVDIRS OR\HHY DQG WKHE YaRtioW R B SRWOUN HPSORVHHV DIHG — DQG F

RHLRXY L8 SHYVRQ DQG YLuwxDO RRRYWHARRYWYE I QYKPO KHDOWK VRQE WHRORY WKIHVEHQLRU 9LFH 3UHVLGHQW
EggrLﬂngivasgeU;F:/;UL(VPVSXOHF:/\I:HGlqbiﬂ/@éwgg'wgﬁﬁwt%ié%R&%d-QFoxeLQ%UJ%WZSD%Y\)'GUFWDERQLGHQWLDO N@EIEON MR EDDWLR LD WH

SOD\V DQ LPSRUWDQW SDUW LQ HQWVXRN©JIWERW \bEs BRSuL Plvip G F’HGEM’\‘SW"-VRd'\QF(Q’é%LRQAFF\BQ'LGHQWLC?gﬁwhxug\iprﬂoﬁigﬁg%éﬁggeoH PRI D O O
A AV WR EHJLQ FRQWULEXW

UHVRXUFHV OHJDO VXSSRUW D
HPSOR\HH DVVLVWDQFH UHVRXUFH? DU Wi lo#eB iR HYVRWRERR RKEQJ v HYHO GD\V D ZHHQN OLJLEOH HPSOR\H
SURJUDP WR PDQDJH WKHLU KHDow KR Fk FRO LY Q

JLQDOO\ RXU +5 'LUHFW WHDP LV Dﬁ(FpéeP@QﬁIQV\I/R ,%O\QKHHPmﬂI(IJb 1H2 7R 0 I GFOGIEODEHIDYYR R U D O KHDOE\I?(? FVFggovg&JDL\E %&5QVGEI;ISJLQ DIWHU VL[ PR
IRU DQ\ +5 VSHFLILF TXHVWLRQV DQ?Q(UVH?&W%YJLL%FW FROOHIRKBY HQMRALMWAF BVWKWMRDSLVW SV\FKRDiRJLVW\%gLF %@E \HV\{N% val KE |?3va Rl HPSOR
HPSOR\HHV ZLWK WKH LQIRUPDWLRQ RQE R/ RAEHGEY %UN&@@[&U&HLWL T, ZLWK OR FRVW WR g LP

£ DXERIVUIXD Vi oV X2 WSRO EIRAT 0 Uon o Suysiens & o0 IRMURtAR
+
N QLQY bR 7R PDLQWDLQ D KHDOWK\ ZRUN 0L|H'%Hd‘lﬁ’él@rﬁ\HWVLQQﬁw&?WQWVﬁ:RY#Bﬁ@R%dUM@MVMLFLSDWHG LQ o 7iv

6XSSRUWLQJ RXU FROOHDJIXHVI KHVEDW HESORAEAEQMINH WKH WLPH WR J4RRN B&'& tfiPShpORQ DUH DY D LFIRDHQWKBBOURD BOEELWLRQDO HPSOR\HU

WKURXJK HPSOR\HH EHQHILWV DOQXDO 3DLG 7LPH 211 372 SURJUDNHYHRGRY PoZiiblyyYLD SKRQH RU YRGHPSOR\HHYV EDVHG RQ D SHUFHQWDJH
HPSOR\HH SD\ GDWH Rl KLUH DQG OHQJW|
7R VXSSRUW RXU FROOHDJIXHV KRORNWHEDIORH DAHGGHASGR\RHQW JUD L W,
gﬁmq-%D%{%thhD,%ﬁFFva VHUYLFH RU EDQN SURILWDELOLW\

EHQHILWV SDFWZRHSDREB®WWRQDO ZHOGRWVVH RIIHU XS WR  ZHHNV RI 3DUH%)

SK\VLHFPROWLRQBOVRFLDO DQG ILQEQBEMII QHOQGHYRQELUWKLQJ SDUIgiéVPVE

7KH JRDO Rl RXU HIPSQFEURMEBR 'XULQJ 3DUHQWDO /HDYH HPSOR\HEYO
EDVH VDODU\ RU DYHUDJH FrRPPLVVERAYD

& RAiRYHEBRRGEYMULE WR VXSSRUWLQJ RXU
ViR

LW QQJ|RLQJ ILQDQFLDO VXFFHVV WKURXJK
PRYJ VXFK DV RXU 5HWLUHPHQW 6DYLQJV 30DQ ZKLFK

7KH SURJUDPYV GHVFULEHG LQ WKLV VHFWLRQ DUH RSHQ WR DOO TXDOLI\LQJ DSSOLFDQWV ZLWKRXW UHJDUG WR UDFH JHQGHU RU RWKHU FKDUDFWHULVWLFV SUF

0 7 6867%$,1%%,/,7< 5(3257 07 %DQN _ LORDXQYMWRQ



7HOFRPH SURVSHULWHRSOH [SOOQHW IRYHUOQDQFHDSSHQGL]
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SODQHW

&DULQJ IRU RXU SODQHW LV D FRU ELOOng R XU
SXUSRVH RI PDNLQJ D GLIITHUHQFH FRPPLWMBHIS' LURQPHQ' RI RXU ILYH \HDU ELOOLRQ
FRPPXOLW)\ IREFXVHG EDQN RXU UR VXVWDLQDEOH ILQDQR FRPPLWPHQW WR UHQHZDEOH

LQYHVWPHQWYV HQHUJ\ SURMHFWV DFKLHYHG
FXVWRPHUY DQG FRPPXQLWLHV Kt C

WKH FOLPDWH LPSDFWV RI WRGD\ Y

DGGUHVYVY WKH ULVNVY DQG RSSRUW "~~~ "~ =~ \\"— == """"™ B

\HDU RYHU \HDU UHGX FRQWULEXWHG E\ 7KH 0 7

6FRSH DQG HPLVVL &KDULWDEOH )RXQGDWLRQ WR
HQYLURQPHQWDO RUJDQL]DWLRQV DQ
FRQVHUYDWLRQ SURJUDPV

: HVXSSRUANF@P DV DFVIRQE\ | RFXVIQJ RQVMKH SURUMBHYV EHBZ - 6'*V DOLJQPHQW

o 29
6XSSRUW &OLPDWHURZ &OLPDWH 5HGXFH 2XU ,QWHJUDWH &OLPDWH
5SHVLOLHQW &RPPXQLWLBDQFH &DIERQ) RRVBUQW 51N
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6 XSSRUWLQJ &OLPDWH S5HVLOLHQW
&RPPXQLWLHVD

,W KDV ORQJ EHWIRDRXBXEHWYKHAFHVY DQG WKH

VXFFHVV RI RXU FRPPXQLWLHY DUH GHHSO\
LOQOWHUWZLQHG VXVWDLQDEOH DQG SURVSHURXYV
FRPPXQLWLHY DUH DQ LQWHJUDO SDUW RI RXU ORQJ WHUP
VXFFHVV ,Q ZH FUHDWHG D FOLPDWH UHVLOLHQW
FRPPXQLWLHYV IUDPHZRUN SRVLWLRQLQJ XV WR
FRQWULEXWH WR RXU FRPPXQLWLHYVY DQG LQIOXHQFH
EHKDYLRUV LQ WKUHH NH\ LPSDFW DUHDV DZDUHQHVV

SUHSDUHGQHVV DQG UHVSRQVH 6WUHQJIWKHQL QG XHTS/OIRR Q HOH R R /G

,Q ZH FRQWLQXHG WKLV FRPPUWPHQMWH@FH IUDPHZRUNV KHOSV HPSOR\HHV LGHQWLI\
SULRULWL]LQJ FOLPDWH UHVLOLHRSE S RHUGXFPIWWLIRLY IWB BRD\ D UROH LQ SUHSDULQJ RXU
LQWHUQDO DQG H[WHU EXLOGL DN HR&EPEOUWDHGIRU F DQG KHOSLQJ WKHP WKURXJK F
FDSDFLW\ WR KHOS RXU FRPPXQLWKMNWLED & SIPSH FRAY RQGEOLPDWH FKDQJH DQG WKH
ZLWKVWDQG WKH SK\WLFDO ULVNVHRREGPRBWHJBRNQWHRQ WR D ORZ FDUERQ HFRQRP\

BWUHQJIJWKHQLQJ DZDUHQHVV DQG, @G BSDUMIQHUVKLS ZLWK RXU (PSOR\HH *URXSV WKH
FRPPXQLW\ HQJDJHPHQW LOQWHXYWDLQDEOH &RPPXQLWLHY 6SHDNHU 6HULHYV

2XU FRPPLWPHQW VWDUWYV ZLWK ZPVPRRXWKFKHGRLEBULQJ DREMKHHQH VYV

HQJDJHPHQW 7KURXJK URXQGWDHEQMAVHDDRBORMWERMULYLW\ EHWZHHQ FOLPDWH UHVLOLHQFH DQG
IRUXPV ZH FRQWLQXRXVO\ VHHN WRFKBPOUYW 7 KIRDEHOM WIR ITHUYV 0 -RWHUQDO 6XVWDLQDEOH &RPENRQLWLHV 6SHDNHU
RXU FRPPXQLWLHY WR VXSSRUW ARSOBERHM RERRUNXD MMRLHY WR OHDUQ DERXW FRPPXQLW\
JLYH RXU VWDNHKROGHUV D SODW BRUPQWFD WKBMADE@ER MWW WKH SXEOLF DQG

LQIRUP WKH EDQN DQG RWKHUV ROWUNBWHAMHAWRGQY WR VFDOH FOLPDWH UHVLOLHQFH IRU
'HFHPEHU ZH FROODERUDWHGVXVWWKDWEBEOH FRPPXQLWLHWVIIPMURVY RXU IRRWSULQW
&OLPDWH7HFK ,QFXEDWRU DW 1RUVQKMWLDWHYB 3ROYHWHQASVEVLQJ DZDUHQHVY DURXQG WKH ZD\V
5RX[ ,QVWLWXWH LQ 3RUWODQG 00) @KLMPK BEXKID\GKRVWIGPMDWH UHVLOLHQFH VKRXOG ZRUN LQ
FRPPXQLW\ URXQGWDEOH GLVFXVWIRYEGR® DILQJ FRRPWMWLHVI QHHGV

FRPPXQLW\ FOLPDWH UHVLOLHQFH WKURXJK SXEOLF

SULYDWH FROODERUDWLRQ LQ ODLQH 7KLV URXQGWDEOH

EURXJKW WRJHWKHU UHJLRQDO EXVLQHVV OHDGHUV

FRPPXQLW\ SDUWQHUV DQG WKH SXEOLF VHFWRU WR

H[SORUH FXUUHQW LQLWLDWLYHY DQG RSSRUWXQLWLHV WR

HQKDQFH FROODERUDWLRQ RQ UHJLRQDO FOLPDWH SULRULWLHV

0 7 6867%$,1%%,/,7< 5(3257 07 %DQN _ LORDXQYMWRQ



Ne) ZH EXLOW WKH FDSDFLW\ WRYWV\D FRIPEFEQUWS BUWSDUHGQHV YV

RQ HPSOR\HH YROXQWHHULQJ

| R U DELRW K HVA.QDH. B D ® H

HQYLURQPHQWDO FDXVHV DQG QDWXYDOGLYPYWHY o FrRPPXQLW\ FOLPDWH UHVLOLHQFH

UHVSRQVH BHHIFRRUWY]LQJ RXU HPSOWI)(I-UJ%\K(
KRXUV UHSRUWHG EFRPPXQLW\ HQJDJHPHQW HQDEOH\éIZﬁDVUW\ﬁDF
HPSOR\HHV IRU RXU LPSDFW DV D YLVLEOH DQG WUXVWHG SD

IJK R)éU FKDULWDEOH JLYLQJ ,Q 7KH 0 7
Obﬁvgg)E%VthWLRQVFRQWULEXWHG

Y. P R QL]DWLRQV DQG FRQVHUYDWLRQ
HOYLURQPHQWDO VXSSRUWLQJ WKH FOLPDWH DFWngRSLlH_FiQQJL'v\RWQQQI KxB

ORFDO FRPPXQLWLHV
YROXQWHHULVP Q

0 7 HPSOR\HHV YROXQWHHU IRU :RUOQ_MI—LHNBQWO\ GXULQJ HYHU\GD\ $% &é%%

'DWD LV VHOl UHSRUWHG E\ HPSOR\HHV

7KLV VWDW H RERMWH /MR ORPRPPXQLW\ 5HVLOLHQFH +XEV

0 7 6867%$,1%$%,/,7< 5(3257

JUDPV IRU PRUH LQIRUPDWLRQ DERXW 7KH 0 7
&KDULWDEOH )RXQE&DWLRQ VHH SDJH

$ KLJKOLJKW RI WKLV ZRUN LQFOXGHV D JUDQW DSSURYHG

E\ 7KH 0 7 &KDULWDEOH )RXQGDWLRJIVMGIOOH | RAM WKIRQWIRPHU\ ([HEXWLYH "LUHF

FDSLWDO FDPSDLJQ IRU )+ )DXQW HURWLHYEWHIRWHYU SHVLOLHQFH ,QFXEDWRU

5HVLOLHQFH ,QFXEDWRU WKH 'LVWULFW RI &ROXPELDIV ILUVW

UHVLOLHQFH KXE ‘H ZHUH LQWURGXFHG WR )+ )DXQWHUR\ &HQ

$ FRPPXQLW\ UHVLOLHQFH KXE uiUV%%WE FAEDPYVRU ZKHQ ZH KRVWH.G R

FRPPXQLW\ IDFLOLW\ WKDW FRQQ E)\LJV B/ J%W \(R/% 6WDNHKROGHU LQ :DVI
WK * ‘DVKLQJWRQ UHJLRQDO EXVL

UHVRXUFHV DQG VHUYLFHV WR KHEDSP vg\xgé \)V%/Huv DOG EXVLQHVY FOLHC

SUHSDUHG IRU GLVUXSWLRQV LQFOX K LE JUR 5HVLOLHOFH

VWUHVVRUV DQG DFXWH HPHUJHQ \bOLLKEP/%E;mgQ)RGHUDWH

DUH RSHQ LQ WLPHV RI HPHUJHQF\ P Q/P\\g(\/?/ﬁ UWV LWV FRPPXOLW\

L

vV ZL WHUJHQHUDWLRQDO SURJLU
DGGUHVVHV HQYLURQPHQWDO OLWHUDF\ GL
HPHUJHQF\ UHDGLQHVYV HFRQRPLF PRELOLW!
KHDOWK DQG ZHOOQHVV

SHULRGV

07 %DQN _ :LOTRIQMVRQ



(I WUHPH ZHDWKHU HYIBQWNVDMHAI YDWXUDO
6327/,*+7 KDYH EHFRPH PRUH IUHTXHQW DQG VHYHUH

GLVSURSRUWLRQDWHO\ LPSDFWLQJ VPDOO EXVLQHVVHV
&EXVWRBHVULOLHQFH HGXEPKR LRAREWKH 6PDOO %XVLQHVV.

$\gLQ/ 7 %HQ%RB()P_('U SXUSRVH LV WR PDNH D GLIITHUHQFH LQ WKH

,Q ODUFK 0 7 SURYLGHG DQ BPOWLROEUVVRP WLRQ ZDV DFFHSWLSHRPP)?C\SWWLHV J
K(QHUJ\ (IILFLHQF\ ODGH (DV\ 7SS RGEDWLRBQVDRWHODUDWLRQYV

VHUYH ‘H VWULYH WR SURYLGH DFFHVV WR
UHVRXUFHV DQG VXSSRUW WR VWUHQJIJWKHQ WKH UHVLOLHQF\ RI RXU

6XVWDLQDEOH +RPHRZQHUVKLSL QRFRHOY AHWH RY 6 HSWHPEHU D% VR WERRPPRPP X QLW L

WR RXU PRUWJDJH VHUYLFLQJ FQUHQWYHECORAVVYWRRDWK ZH LQYLWHG RXU EXVLQHVYV

LQ VXSSRUW RI (QHUJ\ $ZDUHQH¥W ORQWMKFFHHQWV WR D WKRXJIKW OWlpG YT KRONy HgW ¢ LRIkSHWDLO %DQNLQJ

OHYHUDJHG RXU VRFLDO PHGLD POEXGWUWP@HUWY IRU GLVFXVVLRQ RQ WKH ULVH RI

SODWIRUPV WR KLIKOLJKW FOLHEOWM ¢RWHKELYAXEYWLRQVY WKH HFRQRPLF LPSDFW RQ VPDOO

VHEWRU DQG VKDUH WLSV IURP WK @QHIAKH D WMHIF QHKH FULWLFDO QHHG WR SULRULWL]H

,Q BHSWHPEHU ZH DOVR KRVAHESBUYH@WKHOO 7KLY HYHQW NLENHG RII D VRIW ODXQFK RI
WKRXJKW OHDGHUVKLS HYHQW ReEWURRYWXKHOL & VLOLHQFH DQG &RQWLQXLW\ 7RRONLW ZLWK

%XVLQHVV 5HVLOLHQFH 3ULRULWHIMRYGQUFHYV IRU %XVLQHVYV %DQNLQJ 5HODWLRQVKLS
SUHSDUHGQHVVL IRU RXU VPDOOOPRPIHYYWQRG %UDQFK 0DQDJHUV WR VKDUH ZLWK

EXVWRPHUV LQ UHFRJOLWLRQ RIFO3WRNODBQRG EXVLQHVV QHWZRUNV 7KLV LQWHUQDO WRRONLW

B3UHSDUHGQHVV ORQWK SURYLBEMHWYHUYLHZ RI EXVLQHVY UHVLOLHQFH DQG

FROQWLQXLW\ ZK\ LW LV LPSRUWDQW WR RXU FOLHQWY DQG

FRPPXQIDMIHKHOSIXO H[WHUQDC """ = m
VKDUH WR KHOS EXVLQHVVHV EF
SUHSDUHGQHVV DIJDLQVW EXVLG
FD@QRWPSKDVL]H HQRXJK KRZ LPS

EXVLQHVV UHVLOLHQFH LV WR W

RXU FRPPXQLWLHV

7KLV VWDWHPHMEOINBWWRPFWKHK6%$ ([KLXZWNMNVDANGNUI RRID Q V

0 7 6867%$,1%$%,/,7< 5(3257

6327/,*+7

ORELOL]JLQJ FRPPXQLW\ UHVSRQVH

5HFHQW ZHDWKHU UHODWHG FULVHV DQG QDWXUDO GL
GHPRQVWUDWHG WKH QHHG IRU VXVWDLQHG DQG VWUD
WKDW DFFRXQWYV IRU WKH ORQJ WHUP QHHGV RI LPSDF
FRPPXQLWLHV ,Q $XJIXVW &RQQHFWLFXW ZDV LPSD
GHYDVWDWLQJ IORRGY WKDW GHVWUR\HG LQIUDVWUXF
GDPDJH WR KRPHV 07 %DQN HPSOR\HHV PRELOL]JHG W
FRPPXQLW\ RUJDQL]DWLRQV ZLWK UHFRYHU\ FOHDQXS
6RXWKHUQ &7

07 %DQN _ :LOTRIQMVRQ



*URZLQJ &OLPDWH )L QBQFIHCHz FDSDELOLWLIY

UH LV.D FROWLQXHG HIIRUW W
TKURXJKRXW

WKH 211LFH R 6>%VL)’%Bb‘EPDEv!70H<— WR H[SDQG RXU DE
H[SDQ®BS®@LRQDO HADUNDH (XML VHR

LUR WDO LPSDFWV 9%XLOC
LQWHUHVWHG HPSOR\HHV FDQ EH ﬁ/ngg}gg\ WRRS KRG UDWH HIII
WR LGHQWLI\ JUHHQ EXVLQHVV RS QEMK U SRV LW

DVVRFLDWHG ULVNV RI JUEHQZDvligg(QY}VR\{D %#; ERPPXOLWLHY
'H GHYHORSHG HQJDJHPHQWY ZLWK R0 FXVWRPHEU

IDFLQJ 6PDOO %XVLQHVV DQG &RPRHUFLHREWRDB N EXMmiDUYmE OH
VWDNHKROGHUV WR XQGHUVWDQ QL@ W EZRBERWGHILQHV WKH

UHJXODWLRQV LQFHQWLYHV DQG H®WUEPHYDYRHWYDWKDP®IFDQ EH
6XVWDLQDELOLW\ %R@ﬁwﬁ

6XVWDLQDEOH EXVLQHVVHV DQG ESIDRADWRPEWYHWHBLEY 6 XVWDLQD
DFURVV RXU EXVLQHVV OLQHV WKH J)UDPHZRUNIV DELOLW\ WR Sl
0 71V DELOLW\ WR DFFXUDWHO\ PHD\OG HWMKHUHPSOEWYPRIQW ZLWK W
RXU VXVWDLQDEOH ILQDQFLQJV D QD UQHMAWEVIRVEYL. YW ITRQUHVMHHQ % |
UHSRUWLQJ RZQHUVKLS IURP RXU BXVIQFEiDe Y U QH YW ¥ XXHWPOLQDELOL
DV FRQWLQXRXVO\ LQWHJUDWLQJ W KK xHBNHY WHEQ @ K WU U D BFRX QW
VWDQGDUGV 7KH ,QWHUQDWLRQDO & DFSLLAMPLAR ODOIEW QFOXGHYV TXDC
$VVRFLDWLRQIV +DUPRQLJHG )UD P HZRHUN V| Bl GU B H R PEXSE O H KKHR X W LRI
6RFLDO ,PSDFW 5HSRUWLQJ VHUYHY¥URE WKE VS IIURPD W KURERPHR Q OV XED-
IRU PDLQWDLQLQJ KLIJK TXDOLW\ VDR QRQGDEGYLWU WK LRSIDFMW RXU V
UHSRUWLQJ UHTXLUHPHQWYV LQFO XEM\GRLOXRXSER B WYV R EXOWRPHUYV
JLOQDQFH 7D[RQRP\ DFKLHYLQJ WKHLU RZQ REMHFWL)

8VLQJ GHILQHG HOLJLELOLW\ FULWHUDG GANVLERBOWRISHRYQIEZ QJ DIIR
FOLPDWH ILQDQFLQJV DQG LQYHYVWPHRQMOW WK YR E IKR X WEABXWD R7Q5/H D/®f
EXVLQHVVHV LPSURYLQJ XSRQ WKEDBK@OGDVWRRSERHW EWLRY LR7 5&&

IRU VXVWDLQDEOH ILQDQFH UHS@ERIIQ I RMVH.QHZD[ &UHGLW /,+7
ILQDQFLQJV LQFOXGHG RXU (TXLSPWRWQERDQRUDWEXMOYAHVRQPHQW
XQGHUZULWLQJ W KHF KIWWDMWDRANRIHBDWLQJ PRGHOV VIHWEIQR M HF!
DQG ZDWHU UHF\FOLQJ HTXRBPHQWRYHHWHEMRXW *UHHQ %XLOGLQ
IRU 3URIRWS SURYLGLQJ ZRUNLQJ FR$IHODOHWBUGY DQG RU *UHHQ $C
HQYLURQPHQWDO FRQVHUYDWLRQ RWRIQ} | MB OB VDEMWLRQV LQFOX

6327/,*+7

3XEOLF 6FKRRO

8WLOLJLQJ /RZ ,QFRPH +RXVLQJ 7D[ &UHGLWYV
DQG VXSSRUWLQJ 9HWHUDQV $I1IDLUVI JRDO RI
SURYLGLQJ KRXVLQJ IRU YHWHUDQV H[SHULHQFLQJ
KRPHOHVVQHVV 0 7 SURYLGHG HTXLW\
ILQDQFLQJ IRU WKH UHKDELOLWDWLRQ Rl WKH ORQJ
YDFDQW 3XEOLF 6FKRRO LQ (DVW %XIIDORIV
'LOOLDP (PVOLH 1HLJKERUKRRG 7KH SURMHFW
DGYDQFHEG<RUN 6WDWH (QHUJ\ 5HVHDUFK
'"HYHORSPHQW UHKWIOR HIQW\ DQG
VXVWDLQDELOLW\ VWUDWHJILHV ZLWK DOO DSDUWPHQWYV
EHLQJI5*<&$8 FHUWLVILHGQLILFDQWO\
GHFUHDVLQJ XWLOLW\ FRVWV IRU WHQDQWY LQFOXGLQJ WKH :HVWHUQ 1HZ
7KLV LQLWLDWLYH GHPRQVWUDWHY KRZ LPSOHPHQWLQJ HQHUJ\ HIILFLHQF\
HQHUJ\ XVH DQG TXDOLW\ Rl OLIH E\ FRPELQLQJ SRVLWLYH VRFLDO DQG HQ

7KH EXLOGLQJ RIIHUV DSDUWPHQWY LQFOXGLQJ ZLWK VXSSRUWLYH VH
VHUYLFH LQGLYLGXDOV ZLWK GLVDELOLWLHYV DQG ZLOO EH KRPH WR WKH C
1HZ <RUN 9HWHUDQV +RXVLQJ &RDOLWLRQ $V SDUW RI WKH SURMHFW DQ L
FROQVWUXFWHG WKURXJKRXW WKH QHLJKERUKRRG DQG SURYLGH DIIRUGDE
DIIRUGDEOH WR KRXVHKROGYV ZLWK LQFRPHYVY DW RU EHORZ RI WKH $UHD
VXSSRUWLYH VHUYLFHVY DQG UHQWDO VXEVLGLHYV ZLOO EH RITHUHG WR D SF
WKURXJK WKH (PSLUH 6WDWH 6XSSRUWLYH +RXVLQJ ,QLWLDWLYH DQG DGPL
7THPSRUDU\ DQG 'LVDELOLW\ $VVLVWDQFH

6FKRRO ZDV DZDUGHG WKH $&+3 +8' 6HFUHWDU\IV $ZDUG IRU ([FHOOHC
SUHVHUYDWLRQ UHFRJQL]JLQJ D VLQJOH SURMHFW DGYDQFLQJ WKH JRDOV R
SURYLGLQJ DIIRUGDEOH KRXVLQJ IRU ORZ DQG RU PRGHUDWH LQFRPH IDPL
ZDV DSWO\ GHGLFDWHG DV WKH &KDUOLH %XVK %XLOGLQJ WR KRQRU 63& &l
DFWLRIQLOH VHUYLQJ LQ WKH DUPHG IRUFHV GXULQJ 2SHUDWLRQ ,UDTL )UHH

ILQGLQJV ZLOO FRQWLQXH WR DVVLQWH\QWIPQHEWRIRQ RV DALOLUWAWMIRQF\ DQG

LPSDFW FOLPDWH ULVNV DQG RSSRUWOHADELGH HQHUJ\ LQFHQWLYHV

0 7 6867%$,1%$%,/,7< 5(3257
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(QYLURQPGEXQW\DBOLQDEOH )LQDQFH

&OHDQ 7UDQVSRUWDWLR®HQHZDEOH (QHUJ\ 6 XVWDLQDEOH :DWHU
PLOOLRQ PLOOLRQ :DVWHZDWHU 0JPW

7UDQVSRUWDWLRQ DQG FKDUJLQJ:LQGUDAROWDXFWKBMWKHUPDO ELRJDV e R IH@[QL R Q
GHVLIJQHG WR UHGXF HPLVVIRRX\BWRBXFWLRQ DQG RU VWRUDJH SUBWHEWWQG ZDVWHZDWHU UHF

UHVWRUDWLRQ DQG TXDOLW\
(QHUJ\ (IILFLHQF\ SROOXWLRQ 3UHYHQWLRQ &RQWURO
PLOOLRQ PLOOLRQ 6XVWDLQDEOH 5HVRXL

WLRGLYHUVLW\ 0JPW
BURMHFWY DQG WHFKQRORJLHV GBIVRUIMHF® WB H\QDBGIK WR UHGXFH DQG RU FRQWUR

HQHUJ\ XVH DQG HPLVVLRQV UHGXFWVFNQRQYV UHPHGLDWH VRLO SUHYHQW (L.X@-I HI.E\R)Q
ZDVWH DQG FRQYHUW ZDVWH WR %%@W‘HUYDWLRQ SUHVHUYDW

*UHHQ % XLOGLQJV
PLOOLRQ &LUFXODU (FRQRP\ QDWXUDO UHVRXUFHV DQG EL
5HVLGHQWLDO DQG FRPPHUFLDO UHDO HV\PD!MQ,@AL-HBWQ ,QFOXGHV GHEW DQG HTXLW\

WKDW KDYH UHFHLYHG RU DUH H[SHRWHG WWR VXKHEVWLLYWMXWLQJ YLUJLQ UDZ PDWHULDOV ZLWK
HOLJLEOH WKLUG SDUW\ FHUWLILRMHFLRQYWG PDWHULDOV FHUWLILHG HFR HIILFLHQW SURGXFWYV
RU HQDEOLQJ FLUFXODU VWUDWHILHV

6327/,*+7

,QYHQHUJ\ 5LFKILHOGHE®WHU (QHUJ\

,Q SDUWQHUVKLS ZLWK ,QYHQHUJ\ WKH 5LFKILHOG 6RODU (QHUJ\ &HQWHU FRPPHQFHG FRPPHU
VFDOH VRODU HQHUJ\ IDFLOLW\ LQ 'RUFKHVWREWRXGWHNDWHGRCCODRD UHRVMWKXKOWKROQVKH SURMHFEW
GHYHORSHG PRUH WKDQ JLJDZDWWYV RI SURMHFWYV WKDW DUH LQ RSHUDWLRQ FRQVWUXFWLE

7KH SURMHFW PDUNVDL \RDLBOHS/IW RRBD @ @R | UHQHZDEWK BQYHYIURELGLQI WD[ HTXLW\ ILQDQFLQJ
&HQWHU GHPRQVWUDWHY KRZ FROOHFWLYH SDUWQHUVKLSY FDQ GHOLYHU VLJQLILFDQW HFRQR
EURDGHU FRPPXQLW\

7KBLFKILHOG 6RODU (QHUJ\ &HQWHU FRQWULEXWHG WR 0 71V ILYH \HDU FREZM.WRAS®MM WR ILQDC
LQ DGGLWLRQ WR WXHMG LQ DQGUHVSHFVWQWHKHWKLUG \HDU RI RXU FRIEWVRLWRHQWRD@2H DU

7KH GROODU YDOXH IRU RXU ILYH \HDU JRDO LV PHDVXUHG LQ GROODUV IXQGHG WR SURMHFWYVY ZKHUHDV W

0 76867%,1%$%,/,7< 5(3257

SODQHW

7TKURXJK

0 7 SURY LG H & LQCHERURA\

HOLJLEOH HQYLURQPHQWDO ILQDQFLQJV DQG LC

D PHJD.

WR VXVWDLQDE

F.Q

(QHUJ\ FDWHJRU\
9DOXHV VKRZQ LQ PLOOLRQV

07 %DQN _ :LOTRIQMVRQ



6327/,*+7

+$6,

%DVHG LQ $QQDSROLYV 0DU\ODQG +$ 6XVWDLQDEOH ,QIUDVWUXFWXUH &DSLWDO ,QF +$6, FRPSOHWHG
WKHLU ILUVW UHQHZDEOH HQHRUZZL WK PRWVBHFMKRID P QDJHG

DVVHA$®, LV D OHDGLQJ FOLPDWH LQYHVWPHQW ILUP DFWLYHO\ SDUWQHULQJ ZLWK FOLHQWY WR GHSOR\ UHDO
DVVHWY WKDW DGYDQFH WKH HQHUJ\ WUDQVLWLRQ +$6,IV SURVSHFWLYH LQYHVWPHQWY DUH UHTXLUHG WR EH
QHXWUDO WR QHJDWLYH RQ LQFUHPHQWDO FDUERQ HPLVVLRQV RU KDYH RWKHU WDQJLEOH HQYLURQPHQWDO
EHQHILW VXFK DV UHGXFLQJ ZDWHU FRQVXPSWLRQ 0 71V DELOLW\ WR SURYLGH YDOXH WR HQYLURQPHQWDOO\
IRFXVHG RUJDQL]DWLRQV VXFK DV +$6, UHIOHFWV RXU FRQWLQXHG FRPPLWPHQW WR IRVWHULQJ SRVLWLYH
LPSDFWV IRU RXU FOLPDWH FXVWRPHUV DQG FRPPXQLWLHV

+$6,lV PDQDJHG DVVHWY VSDQ WKUHH SULPDU\ PDUNHWY DQG PXOWLSOH DVVHW FODVVHYV

%HKLQG WKH OHWHU H J HQHUJ\ HIILFLHQF\ UHVLGHQWLIX® X&ODOUF b & 8Nk RIPRLHIUM VRGDD VZIKRIVRHD FLOLWDWHG E\ HITHFWLYH ILQDQFI
*ULG &RQQHFWHG HJ ZLQG VRODU DQG VWRUDJH SDUWQHUV 0 7 KDV EHHQ D UHOLDEOH DQG WUXVWHG SDUWQHU WR +%$6

JXHOV 7UDQVSRUW DQG 1DWXUH H J UHQHZDEOH QDWXUDRYIP P L \OWHHRQGW RDE FRIQMAWLRRS HULRU ULVN DGMXVWHG UHWXUQV WKUR)
DPQG HFRORJLFDO UHVWRUDWLRQ WKDW IDFLOLWDWH WKH HQHUJ\ WUDQVLWLRQ L

ODUF 3DQEEABBYHQXH DQG 6WUDWG,J\ 2IILFHU

%HKLQG WKH OHWHU *ULG &RQQHFWHG )XHOV 7UDQVSRUW DQG 1DWXUH
OLFURJULG 5HVLOLHQF\ 6RODU /DQG ! PLOOLRQ (FRORJLFDO 5HVWRUDWLRQ

! PLOOLRQ $FTXLVLWLRQ RI DFUHYV ! FLOOLRE

,QYHVWPHQW LQ HQHUJ\ VDYLQJV RI ODQG DQG OHDVH VWUHDPYV SHFHLYDEOHV EQWHKVDNPHQW
SHUIRUPDQFH FRQWUDFW ZLWK XWLOLWLHV DQG VRODU HQYLURQPHQWDO GHYHORSPHQW
SURMHDRMWKULQJ D O: VSRQVRUV XQGHUO\LQJ ILUP LQ D WLGDO UHVWRUDWLRQ Sl
VRODW:K PHJDZDWW GR]HQV RI XWLOLW\ VFDOH WR UHVWRUH ZHWODQG KDELWDW D
KRXWHWHWHUJ\ VWRUDJH VRODU SURMHFWY ZLWK D PLWLIJDWH IORRG ULVN

PLFURJULG FDSDFLW\ RI QHDUO\ 0:

0 7 6867%$,1%%,/,7< 5(3257 07 %DQN _ LORDXQYMWRQ



&OLPDBWWYIN DQG 2XU 5LVN
JUDPHZRUN

(IIHFWLYH JRYHUQDQFH LV FUXFLRQQ WR BRALRWRLAF I WKNRU DIIHE
VRXQGQHVV RI 0 7 I REHRI@WLER VY yNy H J FUHGLW RSHUDWLRQ
KDYH D UHJXODWRU\ REOLIDWLRQ W RDRE N Y bdb¥m Bl FEUL v H 2
VWUWIRHVXSSRUW DQG XSOLIW WKH, ERBRHR kWK Y G H 3 u nww LRoomRazpe
VHUYH %\ SURPRWLQJ ILQDQFLDOWWMWRELSLYY P RE 6 N v/eHPRIG HOH
VXVWDLQDELOLW\ ZH DLP WR FUHDWH SRYE& WY& HRRARAY 0L oH v
LPSDFWV WKDW EHQHILW ORFDO FRRPXQLWEMGPRS H /2° LovYROYI

FRQWULEXWH WR WKHLU RYHUD O Q2P @ pfdB-+P H Qo ip® s G LW &

5LVN PDOQDJIHPHQW ODQDJHPHQW (QWHUSULVH 2SHU
'"HIHQVH /2' LQY

UG R 1
,Q VXSSRUW RI RXU SXUSRVH DQG$¥(%(&§/H 5ZO BBE \]/\HDL]HV D FOLPD
FOLPDWH ULVN DV DQ HPHUJLQJ UE)_ % IZ—IR%IélD%lg |5J LWK RWKHU

$SSHWLWH 6WDWHPHQW ,Q z QW&'%G%QWU\ FOLPDWH
&OLPDWH 5LVN JUDPHZRUN WR LQW %HVHVF& P BQLLJ(L?\S

LOWR RXU WUDGLWLRQDO ULVN IUDPHZ GGUHVV
ERWK SK\VLFDO ULVNV IURP JOREDO WHPSHUDWXUH
FKDQJHVY DQG WUDQVLWLRQ ULVNV IURP PRYLQJ WR D
ORZHU FDUERQ HFRQRP\

c—-C
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$FFRPSOLVKPHQWYV SULRULWLHYV

P'HYHORSHG XVH FDVHV DQG HRBRXDUWMWHHP MVEXWMVFRQWLQXHG LOWHIJUDWLRQ R
WR GDWD TXDOLW\ DQG FOLPDW& LWPEHMD ULRN LQWR HQWHUSULVH ULVN |
DQDO\WLY PHWKRGRORJLHV VXFK DV RXU ULVN LQYHQWRU\ DQG WD[RC

P)RUPDOL]J]HG DGGLWLRQDO FOPRRWMW UQXMN HITRUWY WR HQKDQFH WKH TXEC
SURFHVVHYV DQG XVDELOLW\ RI FOLPDWH UHODWHG GD

P&RQWLQXHG FROODERUDWLR@® EOWKQSHHHQDULR DQDO\VLYV DFWLYLWLHV '
FRPPXQLW\ 50%$ &OLPDWH 5LVNHQKDQFHPHQWY WR RXU VFHQDULR DQDO\
&RQVRUWBXOLPDWH :RUNLQJ *BBEBELOLWLHV

DRE EXWLQRNY BB QR LY P&RQVLGHU ULVN EDVHG HQKDQFHPHQWYV W
P(VWDEOLVKHG D 6FHQDULR $QDFRUNGYW SUDFWLFHV DQG GRFXPHQWDWLR

JUDPHZRUN OHYHUDJHG WR P RBLGQ R/HJQRWBBERUDWLRQ ZLWK SHHU
SRSXODWLRQ DQG SULRULWLIDWIRQ B} MR ziowpDwWH 5L VN

VFHQDULR DQDOWVLV HIIRUWV ypyxp %3, &OLPDWH :RUNLQJ *URXS DQG
P,QLWLDWHG HQJDJHPHQW ZLWKERRGRBVYLYNUWQHUV

IXQFWLRQV FRQFHUQLQJ PRGHOKRQHGPNANFlow RI LQVXUDQFH

STl DRSS RIS TEIDN Hal L fiRd Ll OR72 FQ_IYEIUBBI%QLB%JKHU SK\VLFDO ULVN DUH|
RXWSXW PAINVWADOLGDWLRQ

UHTXLUHPHQWYV
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7KH&507 RYHUVHHV WKH J)UDPHZRU® BGGLWLRQ WR LQFRUSRUDWLQJ FOLPDWH
LPSOHPHQWDWLRQ SURYLGHV JXWEDQOHEQSHRYRBWE DQQXDOO\ DQG IRU QH
ULVNV DQGWDVQBD@OHDGN WKH &OLBBWHFRIOONDERUDWHG ZLWK /HDUQLQJ DQG 'H
'RUNLQJ *URXS 7KLV JURXS LQFOX@GHWKXKH\2IILFH Rl 6 XVWDLQDELOLW\ WR GHY
VWDNHKROGHUV DQG SURPRWHV REBMRLR@IFD® WRROUMHEG QVLYH WUDLQLQJ RQ W
FRRUGLQDWLRQ DFURVWVKW Kb (RU JDRQFBWWR QR FOLPDWH ULVN 7KLV WUDLQLQ
WHDP SURGXFHV DQ DQQXDO LQWMRUQDD WPEBRWHIY ZKR DUH LQWHUHVWHG L
DVVHVVPHQW UHSRUW EDVHG RQ GBS D MG BDWDDMEEQJ RI WKH WRSLF DQC
WRROV LPSDFW RQ WKHLU GHSDUWPHQW DQG UROH
7KH J)UDPHZRUN PDQGDWHV FOLPE)WGBE\'/*I@‘O(/%B MHFVKY RISKIVLEDO DQG Wi
HPSOR\HHV LOFOXGLQJ UNYT KR Z WKHVH ULVNV DIIHFW 0 7 DQG Wk
FXUUHQWO\ EHLQJ LPSOHPHQWHG WR PLWLJI

P$QQXDO 5LVN O0DQDJHPHQW 7UDLRRFDb o HA SR HH®P SOHWHG VXFK RSWLRQDO
FRXUVHV XSGDWHG \HDUO\ FOLPDWHQLIQINIWRIDEXO\ WKURXJK 1RYHPEHU
P1HZ +LUH 7UDLQLQJ &RPSOHWHG ZLWKLQ GD\V RI

HPSOR\PHQW

P-RE 6SHFLILF 7UDLQLQJ 7DLORUHG WR GHSDUWPHQWDO
QHHGYVY ZLWK DGGLWLRQDO FOLPDWH ULVN WUDLQLQJ DV
QHFHVVDU\
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5LVN ,QYHQWRU\ ([DPSOHV

2 SHIDWRQDO

7KH ULVN WR FXUUHQW RU DQWLFLSDWAHRBUNRZE UQH N R U LHMFHVDORN YV L RIRLQUFRRZPHU RW LDQGHMVWUE KHSHULHQFHV ILQDQFIBEKAUWRYVY GXH WR D JC
IURP DQ REOLJRUIV IDLOXUH WR PHHW WK B FXKUP F CRIPD@AHF R  MQ\D ¥ VR LBV R & UF HFFGRIGPROPN HUFHAVX@IMWMVQJ LQ GLPLQLVKHG ®EL®LW\ WR SD\
0 7 RURWKHUZLVH SHUIRUP DV DJUHH®HVXOWLQJ LQ D UHGXFHG DELOLW\ WR SD\ TG

7KH ULVN RI IDLOXUH WR PHHW SURIHV$GRUCH RZEHDLW BEEWU RHONH Q@QVWROG DY PHLIK HD FERVLWY HWVR WKHOGBEYRZ FDUERQ HPLWWGRIQRWDWO G FOLPDWH UH"
FOLHQWY SURGXFWYV DQG EXVLQHVV SGDFWAFWMYVYQELDPDIV DNRRSHAVDMIL&RQYVY SRWHQWLDOO\ RYHU OHGLXP

DVVHWY EXVLQHVV GLVUXSWLRQ DQG| Ni{WWRBWGDWQRH H\R UG PRVWDV /IRQJ

PDQDJHPHQW IDLOXUHYVY DQG IDLOXUHV LQ H[HFXWLRQ GHOLYHU\ DQG

SURFHVV PDQDJHPHQW

5HIXODWRU\ZKH ULVN RI OHJDO RU UHJXODWRU\ VDBEKWIHRDND WD AYBQ \W0R \F\WD RWH, RSHHIMHQLR QDI QGH2Y 0 B W IR/ UHIXODWLRQV RKRBWLPDWH UHODWH

FRP SCDOFH-

6 WDV LF-

5 HSXVIMRQDO

6KRUW

GDPDJH WR UHSXWDWLRQ UHVXOWLQJ| WKRIPWI DLOYYHIH WR\ ERBHEWZD WIKO RWKWR @PHHX\ WHBRHQWWRWVHY GLIILFXOW\ GXJHER XPPRQJ RWKHU IL

ODZV UXOHV UHJXODWLRQV DQG RWKWUWPRHIX@HDW B Q G UHMXLUHPAHHOMWWROBYHUKDXO LQWHUQDO SURFHVVHV WR FROOHFW DQG VWRUH GD)

VWDQGDUGY RI VHOIl UHJXODWRU\ RUJDQL]DWLRQV DSSOLFDEOH WR D UHSRUWLQJ DQG WKH FKDOOHQJHV DULVLQJ IURP FRPSO\LQJ ZLWK 1

EDQNLQJ RUIJDQL]DWLRQ FRPSOH[ UDSLGO\ HYROYLQJ DQG SRWHQWLDOO\ LQFRQVLVWHQW U
DSSOLFDEOH MXULVGLFWLRQV

7KH ULVN WR FXUUHQW RU DQWLFLSDWIRR b IBHFLYLR QF PS NWPD D QD @ WHASMHHR Y B WMBWWRRQRLOGMXVWPHQWY WR 0 7IVOMWUORVHJI\ WKDW DUH
HQWHUSULVH YDOXH DULVLQJ IURP DG DHUYDN ZXWIKQHWVHDGHIAL VI & RV X \$HR RADRY DIFXIW BIHD ® G DM UR@QYL. A QG PDUNHW VKLIWV WRZDUG D ORZ FDUE!
LPSOHPHQWDWLRQ RI EXVLQHVV GHFLVARIPDRWH OD¥NWI

UHVSRQVLYHQHVV WR FKDQJHV LQ WKH EDQNLQJ LQGXVWU\ DQG

RSHUDWLQJ HQYLURQPHQW

7KH ULVN WR FXUUHQW RU DQWLFLSDW,@® GHTUXDLVQKH WU H\DSSR.@ADHD WIR) DE R KRH/EHARLEP DWRH VEXSISQWW WRPMXQLWLHY WKURXJKKRWWDQVLWLRQ PD\ |
HQWHUSULVH YDOXH DULVLQJ IURP QHIPWRFW SXFWRPREBVOQLR® HPSORSHED LLRLYW\W H V OHGLXP
VWDNHKROGHU VFUXWLQ\ /IRQJ

F \HDUV OHGLXP F \HDUV /RQJ \HDUV
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7KH LGHQWLILFDWLRQ RI FOLPDWH UHODWHG ULVNV

7KH ILQDQFLDO LPSDFWV RI FOLPDWH FKDQJH LQFOXGLQJ
ERWK SK\VLFDO DQG WUDQVLWLRQ ULVNV SRVH HPHUJLQJ
WKUHDWVY WR ILQDQFLDO LQVWLWXWLRQV 3K\VLFDO ULVNV VWHP
IURP DFEXWH FOLPDWH HYHQWYV OLNH KXUULFDQHV DQG
FKURQLF VKLIWV VXFK DV ULVLQJ WHPSHUDWXUHY DQG VHD
OHYHOV 7UDQVLWLRQ ULVNV DULVH IURP VKLIWV LQ SROLFLHV
FRQVXPHU VHQWLPHQWY RU WHFKQRORJLHV WRZDUG D

ORZHU FDUERQ HFRQRP\ 7KHVH ULVNV FDQ GDPDJH

SURSHUW\ GLVUXSW EXVLQHVV DIIHFW LQFRPH DQG

DOWHU DVVHW YDOXHV OHDGLQJ WR FUHGLW PDUNHW
OLTXLGLW\ RSHUDWLRQDO DQG OHJDO ULVNV ZLWKLQ WKH
ILQDQFLDO VHFWRU

$FNQRZOHGJLQJ LQGXVWU\ ZLGH FKDOOHQJHYV OLNH
OLPLWHG FOLPDWH GDWD DQG HYROYLQJ PHWKRGRORJLHV
ZH HPSKDVL]H LPSURYLQJ RXU DELOLW\ WR LGHQWLI\
PHDVXUH PRQLWRU DQG PLWLIJDWH FOLPDWH ULVN
$FWLYH HQIJDJHPHQW ZLWK ILQDQFLDO LQVWLWXWLRQV
DQG UHJXODWRU\ ERGLHV LV FUXFLDO WR XQGHUVWDQGLQJ
EHVW SUDFWLFHYVY DQG UHJXODWRU\ H[SHFWDWLRQV

‘H SDUWLFLSDWH LQ VHYHUDO FOLPDWH ULVN JURXSV
LQFOXGBQ®RWKWI L PDWHRBX®S,

&OLPDWH :RUNLQJ *URXS DQG $%$m &OLPDWH 5LVN
"RUNLQJ *URXS

0 7 FRQWLQXHV WR FRIHOURE YRWD W H

8 60HJDO DQG UHJXODWRU\ ODQGVFDSHVY UHODWHG WR
FOLPDWH ULVN DQG DQ\ SRWHQWLDO LPSDFWV WR RXU
FXVWRPHUV DQG FOLHQWYV

0 7 6867%$,1$%,/,7< 5(3257
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$VVHVVPHQW RI SK\VLFDO ULVN $VVHVVPHQW RI WUDQVLWLRQ ULVN\ DFWLRQ LWHPVY LGHQWLILHG WKMRXUKWKBYVHKQGHUO\LQJ WUDQVLWLRQ UL

3K\WLFDO ULVNV UHIHU WR WKH KBYPQVR GERSWH\DZAAGH DFFHSWHG DL@PRVPHWLRHO X[ H FUHDWH IXWXUH FKDOOHQJHV VXFK DV VXS
SURSHUW\ DULVLQJ IURP DFXWH FIOGRQW HI IUH® D @66V MYUH GIMUCX RW UpERR ROV 65 D07 oRH @ MIRMVD LPSDFWV DQG ULVN WUDQVIHU ZLWKLQ WKH
VXFK DV KXUULFDQHV ZLOGILUHYVOHRERMDIRE IKH DAKDIWEBYH LQKHUKREQWPY $WUTWLRQ RI oRDOV WR ERGYRZEHY LEKIYR UL v

DV ZHOO DV FKURQLF VKLIWV LQ RQUBDRDWIHW LREG QXN ¢ INQKEBLHIRGIRHKW 1 R Q H_IQYd_W/\W(ULLl'V\W & , SRUWIROLR

DYHUDJH WHPSHUDWXUHV FKDQJKNW DQ BIVMFRIGIGVOMURMY DV D SHUFHQW RI FRPPLWWHG

SDWWHUQV DQG VHD OHYHO ULVHOR®QHKMNHR VXIHHE WY FERXD 8WDEOH PARSPYR YR QIW\P UILQRI GHIUHHV RI WUDQVLWLRQ ULVN

LQFOXGH SRWHQWLDOO\ GLVSURSRRGM RQOMGI QRS DFW W RQPWKoHQ D J H B W RY B BRYT B XRF XVWRPHUV

ILQDQFLDOO\ YXOQHUDEOH LQFOXGIOPWHG DLUQENRWIKHUZLOO FRQWLQXH WR PRQLWRU WKH

GLVDGYDQWDJHG FRPPXQLWLHVY EDQNFRQFHQWUDWLRQV LQ VXFK LQGXVWULHV

‘H DOVR FRQWLQXH WR LPSURYH RMU REWLIQXRWRONPHROWIMRU DQG HYDOXDWH HPHUJLQJ
PHDVXUH DQG PRQLWRU SK\VLFDOVWD/QGWHERXBIFFQQBIAWWU\ SUDFWLFHYV UHJDUGLQJ FOLPDWH
LQFOXGLQJ RXU HIIRUWV LQ D @ 6H Q D WIRR ARQ®IVQ \G/H. VY

WKH OLNHOLKRRG Rl QDWXUDO KRIRUE Y RN SR EFRP EOH[LWLHY RI WUDQVLWLRQ ULVN

WKH JHGHUDO (PHUJHQF\ ODQDJHPHQW SdHREEwWy LOGXVWU\ KGHHS GLYHVL WR HYDOXDWH

)05 WR LGHQWLI\ UHJLRQV DQGC DRHWRV\GEWE LRYNVEMUKLIK ULVN LQGXVWULHV WUDQVLWLRQLQJ
ULVN ([DPSOHV RI WKH SK\WVLFDO JRVINY HXPPEBYWERQ HFRQRP\ %XVLQHVV OLQH OHDGHUV
LQFOXGH FRDVWDO 10RRGLQJ ULYHWBRM KIRRGSPdpopiHUY DG FUHGLW ULVN PDQDJIHUV
KXUULFDQHV KHDWZDYHV DQG ZLPGLIGHER PoWIPWRKEW BXvv FXUUHQW VWDWHV DQG SRWHQWLDO
WKH UHVXOWV IRU WKH 1RUWKHDVYYHY QL8 Rk WERPHYP Wk Ed WKkHVH LQGXVWULHY HQKDQFLQJ

GHSLFWHG LQ WKH PDS WR WKH Uh%@wxgﬁ%\’dﬁ/v%%c‘ﬁ’gﬁvm WUDQVLWLRQ ULVN DQG LWV SRWHQWLDO
DQDO\VLY 0 7 EHOLHYHV WKDW I0RRG UHODWHG ULVNZLOO

OLNHO\ UHSUHVHQW WKH PRVW VLJQLILFDQW SK\VLFDO ULVN
LPSDFWLQJ RXU FXVWRPHUY DQG FRPPXQLWLHV

7R FRQWLQXH H[SORULQJ HQKDQFHG DQDO\VLV RI SK\VLFDO
ULVNV 07 LV SDUWQHULQJ ZLWK )LUVW 6WUHHW
JRXQGDWLRQ WR SURYLGH PRUH VSHFLILF WRSRJUDSKLFDO
DQDO\WLYVY DQG LPSURYH RXU GDWD EH\RQG WKH )(0$
GDWDVHWYV )LUVW 6WUHHW VSHFLDOL]HV LQ SURYLGLQJ
VSHFLILF IORRG UHODWHG ULVN GDWD :H DUH FRQWLQXLQJ
WR HQKDQFH RXU DQDO\VLVY HVSHFLDOO\ DURXQG PDWHULDO

H[SRVXUHV DQG LQVXUDQFH LQ
$ KHDWPDS RI IORRG ULVN DFURVY UHJLRQV ZKHUH 0 7 KDV ORDQ H[SRVXUH EDVHG RQ
ODQDJHPHQW $JHQF\
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S5HGXFLQUQ2AWRQPHQWDO §FRSBFWQG HPLVVLRQV

5HGXFLQJ RXU GLUHFW DQG LQGLSHFwW (F&prly ARWRA HPLVVLRQ
HQYLURQPHQW LV D NH\ IDFHW RI THVSRERMPYHRQ EDVRIG WRWD O
RSHUDWLRQV 7KH H[SHUWLVH zH EXTEWEFL Wb REQVIPSWLRQ PH
RXU HQYLURQPHQ@QmwUBaRuwkgosWHREHU - HUHZUHWWRDRRAGH F
QRW RQO\ UHGXFH RXU RzQ LPSDFWEGWIBYVR Y XIERFWLRQ RI HF
RXU FOLHQWVI DQG FRPPXQLWLHVRY TR QRB! W kHY VDR G HDOR
FKDQJLOJ HOYLURQPHOW DOG HFHPREN UHVWDWHG WKHVH SUHYLR

DUIV UHSRUW IURP RXU |
‘H GLVFORVH DQQXDOO\ YLD &'3 IR KH &DUERO
'LVFORVXUH 3URMHFW DQG poLJu% XFHG RXY FRPELQHG
UHSRUWLQJ ZLWK 7DV NHERDWH®R Q

!
PLVVL lURP RXU XSGDWHG
VL

JLQDQFLDO 'LVFORVXUHV 7&)" JX

(EXFWLRQ UHIOHFWV WK
QF\ LPSURYHPK(QHWUBHW
:DVWH DQG ZDWHU HIITLFLHQF EXLO: spd DV zHOO

‘H KDYH VXQVHW RXU ZDVWH DQG MHVWDWHPI ~ EDVHOLQH ILIJXUI
WDUJHWYV DV WKH\ ZHUH VHW DJDLRVMOBDJIHEDVHWRLQE WKEDW\ DXG

GLG QRW DFFRXQW IRU WKH DFTXLBLWILROQVRIGGBRERUDQEFRQLWHIDIHPHQW RYHU FHUWDLQ
%DQN LQ KRH/QFREBRUWXQLWLHV IRBLVVLRQV DQG HOHFWULFLW\ FRQM¥PRSEE R hedbiie
LPSURYHPHQW ZH KDYH LGHQWLILAGWH\QPRWUR@W WARWRU\ IRU WKHRIILFHY DQG EUDQFKHYV

6FRSH DQG 6FRISEHPLER2LRQV

B o76rrst o 7 6FRsH

UHGXFH ZDVWH DQG ZDWHU XVDJH UHSRUWDMQ ¥ KH H[WHUQDO UHSRUW OLQN FDQ EH

P,QVWDOOLQJ ZDWHU PHWHUV DW d R B, SULRULWLILQJ WKRVH o 7|V (QYLURQPHQWDO *RDOV
ZLWK LUULIJDWLRQ IL[WXUHV DQG RUWKKHIK FRINXAIPWHLROVR LQFOXAHE TYXNIIWHIINY

P(VWDEOLVKLQJ VWDQGDUG HIILFLERQRESHHPRQEHPHIWYLREY UHSRL
SOXPELQJ IL[WXUH XSJUDGHV LQ bRAYHRIVA FRAPRAIP WHGVFRUHFI

UHQRYDWLRQ SURMHFWYV DW DooHIHFFMHDW L REG VHQLRU OHDGHL

SURJUHVV DQG LPSURYH DFFRXCQ
P7DUJHWLQJ D UHGXFWLRQ LQ SULQWHG SDJHV E\

IURP D EDVHOLQH

P(QJDJLQJ RXU YHQGRUV WR ULJKW VL]H DQG ILQG
VXVWDLQDEOH DOWHUQDWLYHV WR SDFNDJLQJ PDWHULDO XVHG LQ
SURGXFWV PDLOHG WR 0 7 DQG 0 7 LQWHU RIILFH PDLOLQJV

UHGXFWLRQ LQ 6F
HPLVVLRQV E\

UHGXFWLRQ LQ 6F
HPLVVLRQV E\
$JDLQVW D EDVHOL

*+*

YVWDWLRQDU\ FRPEXVWLRQ DQG FRUSRUDWH YHKLFOHV 6FRSF

PLVVLRQV KDYH EHHQ UHVWDWHG WR FRUUHFW WKH LQDGYHUWH
)RU PRUH LQIRUPDWISSHQGL[ fC]1S\wHH 30DQHW QRWHV LQ WKH

&DUERQ
QHXWUI

EDVHG RQ RXU
RSHUDWLRQDO

DQG
E\

HPLVVLI

LQ OHWULF 7RQV

RI RXU HOHFWULFLW\ XVH
RINTVHW ZLWK UHQHZDEOH
HQHUJ\ SXUFKDVLQJ

E\

8QWLO ZH DFKLHYH FDUERQ
QHXWUDOLW\

/IRFDWLRQ EDVHG DFFRXQWLQJ UHIOHFWV WKH HPLVVLRQV DVVRFLDWHG ZLWK WKH HQHUJ\ GHOLYHUHG WR D FRPSDQ\ )RU PRVW SXUFKDVHG HOHFW U IHRQMAD BVXH MDD\ WEWVW YHUDJH HPLVVI
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9DO¥HKDLQ HPLVVLRQV (QHUBNVILELHQF\ LQ 0 7 EXLOGLQJV:H DOVR VRXJKW WR XQGHUVWD QG XRZRG MUMHKDOW ARMRNWH V

%HQFKPDUNLQJ WKH LPSDFW RI R2XUXIHYDOKHLFKBRE\ LQLWLDWLYHVFb YRS BLUAMHEWYZEPR FRPSOSPHOW RREBK RAVKSAM. 6% DZH DUH SUHSDULQJ
LQFOXGLQJ HPLV\OLHR@AL.@BRP RXU LGHQWLILFDWLRQ RI DQG H[HFXW VA o3 k- R@WRBHGH QWUWRD G Y L WRIK IZAMKFKDUJLQJ GHPDQG IURP RXU FROOH
LQYHVWPHQW DFWLYLWLHV ILQDQSHGLAPIH $HRORUPMGFH H FRQWHOKRUWBbY P RQ LKMHOSLQJ FRPSDQL W fRKrPLUWARRLDPHW R XVWRPHUV DW RXU IDFLC
VXSSOLHU HPLVVLRQV ZLOO LQIRSBRMIEFIHWHXISRVYWOQG 52, WR WUBRRNGEEWID HK\RO PHWHF DXGLW RI % YLGPITSRAIYG B HFR URXE /HYHO (9

ORZ FDUERQ IXWXUH EH\RQG RXU WRZBBEW RX%HURWDRQNQG ILQG DUPWIRYWRIURFMHEKNBAGLQJ LQ 1HAKRIQPRS SRYMWA/ VWMWK EG\7 FRQSRUDWH VLWHYV
'H EHJDQ LGHQWLI\LQJ GDWD VRXUKHR)Q]@G)FVREDCFRH’\SDQIWLHGHUHQW\LHOGH:GSSRUWXQLWLHV 'RU FRYW VEYRRAVIEUBWWBEYDWLRQV GHOLYHUHG D ¥

LQLWLDRQ@DOXEMHW RI DVHW FOONVWYLF HQHUJ\ VDYLQJV SURMBngpsggggﬁgﬁéV@Lm%thVCVYVHUDON\HWVHOHRWUUHHMQ

‘H SURGXFHG RXU ILUVW ILQDQFHOG QH® HNWIHRIGM O /(' OLJKWLQJ PRGHUle]DV\//vR_ PREGTE®HG IRU WKH FRPLQJ \HDUV
HV WL P DRAUHW K H UHSRUWLQJ \HDW SORFHRPHQEA Y DPRQJ RWKIHADWSGDWHYV :

EXVLQHVV ORDQV PRUWJDJHV FRPRHVFLDORMHB®HYZWDWHHGXFH RXU HOHFWULFDO

DQG PRWRU YHKLFOH ORIED$RG RBRIQ\RYP B\ LR QHDRDE & MRYQNLORZD W W

XSGDWHG JXLGDQFH IURP WKH 3DHRXQUWWVEK WHTXLY RI DYRLGLQJ WKH

$FFRXQWLQJ )LQDQFLDOV B&B)m JUHHQKRXVH JDV FDSSUR[LPDIWR®\

PHPEHU KRPHVI HOHFWULFLW . XVH IRU RQH \HDU

:H KDYH DOVR EHJX@IHBP VXSSO\ FKDLQ E\

VSHQG FDWHJRU\ WR EHWWHU XQ!

HQYLURQPHQWDO LPSDFW LQFOX 0 7 (OHFWULFLW\ &RQVXPSWLRQ LQ 0:K
6FRSH &DWHIRWGHQWLI\LQJ JC

VXSSOLHU LQIRUPDWLRQ ZH FXUU

ILQGLQJ ZD\V WRWPBURDHHLRX WKR ;

WKH OLIH RI D SXUFKDVLQJ HQJDJ

0 7IV FRPPXWHU EHQHILWV SURYLGHU 2SWXI
DOORZV HPSOR\HHV WR VHW DVLGH SUH WD]|
HOLJLEOH FRPPXWLQJ H[SHQVHV LQFOXGLQ.
WUDQVLW DQG ULGHVKDULQJ WKURXJK 8EHU
9LD:H DOVR KDYH SDUWQHUVKLSV LQ SODFH
ELNH FRPPXWHU SURJUDPV LQ RXU IRRWSULC
5HGG\ %L NH V&IDWIHPBEEL NHV KD UH

07 (VWLPDWHG- 0 7 $FWXDO

IHSD JRY HQHUJ\ JUHHQKRXVH 1DV HTXI|YDOHQFLHV FDOFXODWRU UHVXOWYV

7KH 6XVWDLQDELOLW\ WHS\RHUGN W.IQHF ROXKWPHEHW OR IV(9 FKDUJHUV DYDL® D KOHR RMK D WI ARV SIRUWWH O RFOMAWRIQMR MEKBXWHYM B WUWKEQJI&SRRPWHUFH '"ULYH FRUSRUDWH RIILF
FKDUJHUV DW WKH $PKHUVW &HQWHU FRKISB&UHDWWH DRIV IRFVH/H MRYXH D)W EHIAD ORRANR FKDUJHUV OLQN XS WR D VLQJOH FKDUJLQJ SRVW

5LGHVKDULQJ LV DYDLODEOH WKURXJK FRPPRQ ULGH KDLOLQJ VHUYLFHV LQ WKH 'LVWULFW RI &ROXPELD 'HODZDUH ODU\ODQG 6RXWKHUQ 3HQQV\OYDQLD 9LUJL
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*UHHQ EXLOGLQJV LQ 0 71V RSHUDWKBRWW XSSRUW WKH DGGLWLRQ RD @MRFDMHEZ BVROM HGBHUIQLQJ RQWRDWKKHYB\FURWMHEWIYRDWDQW WR FROOHDJXH
‘H ZLOO PRYH LQWR RXU %RVWRQ SYRMHFWMY WBVWRKYRQRFDO JULGV DSDAKRUFWOIRDQWSDRUREWWKH SURFR/IH-H:XKQKBVMIYI-I-H\DQHBUOVRRDO HFRQRPLHV
&HQWZAKLFK FZHDUWLILHG /(( 3ODWL@)K|:R‘{)I'Q@H_Q'HILWV GLUHFWO\ UHDFK)H:H:Q-P\P\D(WlK\M\ILQDQH:HZQV\@HXIIG\MGVW ZH REVHUYHMGE BFWLRQ LQ ZDWHU
WKH ODUJHVW 3DVVLYH +RXVH RIIRHREHKISEY ®SBEGRPIEK LV HVSHFLDIOHOFRPBRQMDQWR ORI SURMHFW Vy '099 DPURAR) RXU  KLIKHVW ZDWHU FRQV)>
ZRUOGQ HDUO\ 7KH :LQWKURSV&HROMHW AL WKLQ RXU |RRWSULQWUW(KHZFD[EI@HUF[GNHFRN(ZMWH@NNKULWA\C; LGHOWLILHG LQ EDVIW@IPQWKH LU
HQHUJ\ VDYLQJ VIVWHPV KLJIK SHUYPRUIPDRFHHEXQEH @ P HQHZDEOH BVDDDIRFILR LVRW DRI GDIGENHD 8 URMHIIW LRQ\y\ 0DQDIHPHQW XQGHUWRRN  SURM
HQYHORSH DQG HQHUJ\ UHFRYHU\ ¥#&Q WD Wit WU ¥\ @AHpE OH HQH U JX IMIKU QWM RROHQHZDEOH HQHUJ\| nrhy 51 0 DGMXVWPHQWY WR LUULJDWLRQ
ZLOO VKULQN LWV FDUERQ IRRW S UO¢W VWK OHVS IRy WKiH3 3 JULGYV  FHUWLIBRRWSIXUFKDVHG DQG UHWIF'EHMJ\{_ LR [WXUHV DQG +9%8& FRROLQJ WF

VXSHULRU LQWHULRU HQYLURQPHQIMPPY TER RYWIKLY JrRDO zH vLIQWETRYBARTUYRY SURJUDPPLQJ DQG ZDWHU PDLQOLQH UHSDLL
FRPPXQLW\ VRODU DQFKRU WHQD QWA hHHELRMIb Qo U O\ LPSOHPHQWHG WLJKWHU PRQLWRULQJ RI ZD\

IRU WKUHH 1HZ <RUN GLVWULE_/}ﬁ(V‘{'H DM_I?%F'_L&\R%LI% IRRWSULQW I}A{/\P\/ EV¥|\X>/%I-||_|I¥ \XIIKWHV 6LPLODU SURMHFW)

SURMHFWY¥DMWQ RXBNOVEODILG/\ ZLWK D, L7 lHW'HDle(éém E%QRZ EHLQJ XQGHUWDNHQ
NHY DQG &KHVDSHDNH %D\
FRPELQHG FDSDFLW\ RI DSNSUR[LPDWOW Q 0 KLJ HU FRQVXPSWLRQ VLWHYV

$ NH\ SDUW RI RXU ZDWHU XVH UHGXFWLRQ L
LPSURYLQJ RXU DELOLW\ WR PHDVXUH FKDQJ

6327/, 47 XVH DQG ILQG OHDMNVDSWRDIFGRW HQJI
VPDUWWULIJDWLRQ PHWMULR JRBQEPARAWURO
2QERDUGLQJ RQVLWH VRODU ZDWHULQJ VIVWHPV WR ORFDO FRQGLWLRQV

:H FRPSOHWHG FRQVWUXFWLRQ RQ RXU $PKHUVW OHDNV LQ UHDO WLPH VWDUWLQJ WKLV AHDL
'HFHPEHU DOVR PDUNHG WKH FRP ' IURP WKH WRK VHBINVWR DSSO\ OHVVRQV IURI
&HQWHU URRIWRS VRODU LQVWDOODWLRQ D N: Q

:DOOLQJIRUG &HRE MFRREXWQ 1D ‘ WKHVH VLWHV WR RWKHUV DFURVV RXU IRRW
Q oQ Q NLORZDWW V\VWHP LQ 1HZ <RUN HVWLPDWHG WR

IHDWXULQJ D KLJK WKHUPDO SHU JHQHUDWH DQ DYH RIR | EHFRPH DYDLODEOH LQ WKH VSULQJ

HQYHORSH IXOO\ HOHFWULILHG +

HOHFWULFLW\ D XDOO\ VWDUWLQJ L 7KLV ILUVW :H ZLOOLPS®RPHQW ORZ FRQVXPSWLRQ IL[W)

ZLWK D YDULDEOH UHIUDIHW DQW QQ Q Q Q Q QLT

OLIKWLQJ URRIWRS VRODU SURMHFW DORQJ ZLWK WKH URRIWRS VWDQGDUGV IRU QHZ FRQVWUXFWLRQ SURMH
VRODU LQVWDOODWLRQ DW RXU :DOOLQJIRUG &7 XSJUDGHV EDVHG RQ LQGXVWU\ VWDQGDUGYV

5DPSLOJ XS UHQHZDEOH HOHUJ\ & EUDQFK ZLOO VHUYH DV WHPSODWHV IRU DGGLWLRQDO
'H DUH FRPPLWWHG WR RIIVHWwWL LQVWDOODWLRQV RQ RXU RZQHG EXLOGLQJV GXULQJ WKH
QH[W IHZ \HDUV :H FRQWLQXH WR HYDOXDWH

XVDJH ZLWK UHQHZDEOH HQHUJ\ |
ZH KDYH VRXJKW RXW UHQHZDEO} RSSRUWXQLWLHV IRU RQVLWH VRODU LQVWDOODWLRQ
WKURXJKRXW RXU IRRWSULQW

ZLQWKIURSEHQWHU FRP
BHQHZDEOH SRUWIROLR VWDQGDUGY 536 DQ6 VwHMH HHYHO VYWDRGCIMHPFHQWYE6RU JRDOV IRU HQHUJ\ SURGXFHUV RU SURYLGHUV WR VXSSO\ HQHUJ\ WR WKHLU FXV
1HZ <RUN 6WDWHIV FRPPXQLW\ VRODU SURJUDP ODLG RXW XQGHU WKH 1< 681 6RODU 3URJUDP GLFWDWHYV WKDWRPSRHNNBEWKIEVH BRAUDWISG LBV RRARXQ BW/O X IR @D |
'LVWULEXWHG (QHUJ\ 5SARRSHGMUWLRB7KWW RFAVREIQHUVKLS VWUXFWXdW URQNYDLED M XHsGRWIN YWD Q Q DMHI YA(BH R1 WKHHWYWDMWQHY DROOVWRUFHG HOHFWULFLW\ E\ D
UHQHZDEO\ VRXUFHG HOHFWULFLW\ E\
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,GHOWLADLMOWH WKURXJKRXW RXU YRDOMHVWKQ@PLZDVWH IURP ODQGILOORU VDOH RU VHQW WR D 5HF\FOLQXUQGWXWH \ @SHROD® LRUQLWXUH LV GRQDWH
,GHQWLI\LQJ PRUH VXVWDLQDE O H 2XQWHBEDRVHN WY \D & ZWRIPH/U W\ 0DQYHR R N 8% mppMLHG VFUDS PHWDY WH FOHWIOENWRP XQVHOODEOH ILOLQJ FD

0 7 SXUFKDVHV FDQ UHGXFH WKH REREXNQMWRRHWRIQPU WR GHFUHDVH ZBEWRW 8§ RPNV U XSHERUHW UHVSRQVLEO\ VHQW WR VFUDS \DUGV
GLYHUWHG ZDVWH ZH SURGXFH D QUG MRBLMARXQW®REHG UHFIFOLQJ WR D VPDOO JURXS RI 0 &RUSRUDWH 5H8VH
YLUJLQ PDWHULDO ZH XVH SLORW EUDQFKHV LQ JHEUXDU\ zL WK XBUBWHE UHE\FOLQY P 6HOW OE HREDVWH WR DO 5 FHUWLILHG F
*
‘H LGHQWEHB®SD KLIK XVH FRPPRGRRTZAOHIQHC EVRXU 7KLQN *UHHQ (PSOR\HH ZDVWH UHF\FOHU
HYDOXDWLQJ RSSRUWXQLWLHV WR%@&%U@W&WRPRWHV HQYLURQPHQWDO PEHE\FOHG OF RI VEUDS PHWDO WR D 5. 26
WOLRDBLE WY, PV W, HPSOR\HH DQG RUJDQL]DWLRQDO ;

VXVWDLQDELOLW\ FRQVLGHUDWLRGY LQJ FHUWLILHG VFUDSSREWDBGUEF\FOH U
DGGLWWIDQ WHRVL QHGXFuQ @JiHy OHYHDUH WD WIRWKIQU BUDQFK SLORW IRU XS

DQFKHV DFURVV &RQQHFWLFXW DQG 0DU\ODQG UHQHZDEOH HQHUJ\ IURP D ZLQG SRZHU JH(
SULQWHG LQ RXU EUDDWKHMDQG ¥IfLEHRV

HDU %XIIDOR
H[DPLQLQJ RXU FRPPHUFLDO sos»—lB%%BH}?ﬂVLQﬂ?LW&SSRpw UHF\FOLQJ FRPSOLDQFH ZH Q °
WKH JRO5 RFERMWK RYHUDOO SpsHERQAPYHE RXU K 5V RI :DVWH SHGXFWLRQL GLILWDO PSHF\FOHG ORI FDUGERDUG

YLUJLQ PDW H USIDIOWVQMAH LZH GMEGR RXUJH S;URYFLIG;L%J iih%?%i'&;\? KRZ WR UHGXFH ZDVWH &5 VXSSRUWYV HPSOR\HH HQJDJHPHQW LQ UH
HQVXUH VHFXUH GRFEXPHQW GLVSRRFoYSEEFOH NS YRUSRUDIWEEL OV &5 Lv D FRPSWHKHRYRGEFV GLVSRVDO WKURXJIK UHF\FOLC

JRP 6HSWHPEHU WKURXJK 1RYHPEHWP SYRUDHLS RREVELRDWE RQDOLOL@BWUDWLRQ GHGLFDWHG WR WKH 196 K FWAGRE B B QPR K BMEFRICR YDIUMGK L W V

FDPSDLJQ WKDW HQFRXUDJHG FXVAFRBK AV MU RdE WEHHRXPEHU RIGIRUE RUBW  WHFIKQRORJ\ DVVHWY VWQHQERD@IHPSOR\HH H ZDVWH UHF\FOLC
UHWDLO DEFRXQWY WR HEUROO L D|_96\<NIDQNE$H§MDWH RTILORR UWR AR MRWWMOHU R SHULSKHUDOV S UL QW-UMNGREDIVOWY ol ¥ HERB®L®D I DSSUR[LPDWHO
FDPSOLUHVXOWHG LQ DO DSSUR[LEHWAMKYHH FRUSRUDWH RIILFHV HQHFW WRIQIFYHXDULRXV PHWD OV D@ B R ERIOHSBBMMARG DIFO\ &5 RSHQHG LWV
LQFUHPHRUDDY H L HowDWHPHQIFHEUEEIR ABGNM R HQFRXUDIHU FKROIW 00O GORIDAZIORUH UHG LIOK UOEWN LR WRXHO QQ9HRWHPEHU DQG 27\
WKH HTXLYDOHQW RI UHGRBLQI@BRXWWY DQ VLIQLILFDQW UHG)GRQURQLRQ WOBKYRPD RDIHIKH SPH QWK BHO SY HPBOIRAH X KMSHUVWDQGLQJ RI HIIF
Lo D \HDU DW HDFK ORFDWLRQ GHYLFHV IRU UHVDOH RU GRQDWLBQF\&®D HOW HURY UDHPHL Bl G HPSRZHU HPSOR\F

JRU PRUH LOIRUPDWLRQ RO RXU Héﬁmgafwggvémw PV kDYH DBYRISYRRY IRPMTE! PEG Y HONF W SUDIFWLRBY T QRO H G IH
R

RUUHVROG &
SROLFLHVY DQG VXSSOLHU HQJDJH

TX1L.SP FDQQRW EH UHXVHG 5
| SUPTARS SRR R el TR MR RE RS 1 DB SIS Lw ereeLweriow we v
VHKRRFDO LQYHVWPHQW WKURXJK FRFELQLIA Q PHBERG Yy PN G BVl DQG LR PP REN GRQRWEBPYWRE WD UL R XY
VRXUERQJISIHINQG RXU 6xSsoLHU &RBHRF\FOHG  FXELFADUGV RI F/ LWW 9EI?_W\P %EEXQ\PT’V Skion PHAIBELIBWERQY, QyEYWHUQ 1HZ <RUN DQG
&RQGXFW B SDJIH $UPVWURQJ &HLOLQJ 5HF\FOLQJ &P% HDF\F HFH WHUy LQFOXGLQJ %LVKRS . HDUQH\ +LJK 6FKRRO LC

- WRRVFDUSHWLQJ IRU UHXVH LQ HYVGIHER M R QWRYL FHQ SREKHVWHU DQG %XIIDOR 3UHS LQ %XIIDOR
DQG XSJUDGHG OLJKWLQJ IL[WXUH\E WRVRKDRUGOAY UHSXUSRVLQJ PRESKHM FOREIRHEREDWLRO

HVYWLPDWHG DQQXDO HQHUJ\ VDYULURUQIRVXUH NWKRSHUDWHV WZR SXEOLF UHWDLO VWRUHV LQ
2I1ILFH IXUQLWXUH IURP WKHVH VLAWKHHEDNRIPIRUEHYKIRUN IRU WHFKQRORJ\ DQG

G g-o<

,QFUHPHQWDO LQFUHDVH LV PHDVXUHG LQ QXPEHU RI HEWDWHPHQW HQUROOPHQWYV SHU SHULRG JUHDWHU WKDQ WKH QXPEHU RI HEWDWHPHQW HQUROOPHQWYV LQ
H6E6WDWHPHQWY ZRXOG RWKHUZLVH EH UHFHLYLQJ SULQWHG PDLOLQJV SHU \HDU 1RWH WKDW WKLV UHGXFWLRQ LQ PDLOLQJY DVVRFLDWHG ZLWK WKH VZHHSVWD|

5 LV DQ , 7 DVVHW GLVSRVLWLRQ ,7$" VHFWRU UHF\FOLQJ FHUWLILFDWLRQ UHFRJQL]JHG E\ WKH 8 6 (QYLURQPHQWDO 3URWHFWLRQ $JHQF\ 7KLV FHUWLILFDWLRQ
WKURXJKRXW WKHLU OLIHF\FOH

7KH 5HF\FOLQJ ,QGXVWU\ 2SHUODWLDMQ 6@V EWDVENGS5TXOVLWY HQYLURQPHQWDO KHDOWK DQG VDIHW\ PDQDJHPHQW UHF\FOLQJ FHUWLILFDWLRQ UHFRJQL]JHG DFUR
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7HOFRPH SURVSHULWHRSOH [SOOQHW IRYHUQDQFHDSSHQGL]
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6XFFHVVIXO EXVLQHVVHY DUH EXL! >
WUXVW WKXV LW LV RXU RQJIJRLQJ grrxuvHv ro vx\X
RI RXU HPSOR\HHV FXVWRPHUV D FRPSOHWHG EL$

ZKHUH ZH RSHUDWH 7R VXSSRUW ' L
HVWDEOLVKHG JRYHUQDQFH SULQF X
FRQGXFWLQJ RXUVHOYHV HWKLFDC =" "7 777 L
EHVW LOQWHUHVW RI DOO RXU VWD| vV

RI UHVSRQVHV W
FRPSODLQWV PD(
&RQVXPHU )LQDQ
SURWHFWLRQ %X

ZHUH WLPHO\
6'*V DOLJQPHQW

JRYHUQDQFH

F

RI GLUHFWRUV P
FULWHULD IRU LQ
UHTXLUHG E\ WKH
6WRFN ([FKDQJIHN)
ZHOO DV RXU &RU
*RYHUQDQFH 6WD

o~ e E— e~ 0 _— e~ -

J

RI HPSOR\HHV EHOLHYH
WH FRPSDQ\ VKRZV D
FRPPLWPHQW WR HWKLF
EXVLQHVY GHFLVLRQV
DQG FRQGXFW

LQO WKH

KRXUV RI PDQGDWRU\
DVVLIQHG WUDLQLQJ

FRPSOHWHG

K6RXQG JRYHUQDQFH LV WKH FRUQHUVWRQH RI VXVWDLQDELOLW\ $W
NQRZ WKRXJKWIXO DQG WUDQVSDUHQW JRYHUQDQFH FUHDWHY D FXOV
HWKLFDO EHKDYLRU ULVN PDQDJHPHQW DQG DFFRXQWDELOLW\ HQVX
SROLF\ 6 XLWH DFW UHVSRQVLEO\ WR VHUYH DOO VWDNHKROGHUV :LWK VRXQG JRYH!I

Awbwrphl Brolvi BrRoLVL
[txpPdQ [SEwWi vl [SEwi vl
Eiikwvl bwbowHpf§ EHSRUW

0 7 6867%,1$%,/,7< 5(3257

VWUXFWXUHV XQGHUSLQQLQJ HYHU\WKLQJ ZH GR ZH DUH ZHOO SRVLW
WR DGYDQFH RXU VXVWDLQDELOLW\ SULRULWLHY DQG FUHDWH ORQJ V
IRU RXU RUJDQL]DWLRQ DQG RXU VWDNHKROGHUV L

7UDF\ :RRGURZ &KLHI $GPLQLNNVMUDINLYHZ2KRBNU
5HIJLRQDO 3UHVLGHQW

07 %DQN _ :LORIXYMRQ



JRYHUQDQFH

6XVWDLQDELOLW)\ *RYHUQBOYWPRWH ULVN DV D NH\ ULVN FIPWHKBRIXARW WRMPEWQNH LV UHVSRQWH DO DR HPHOW BZVNI&RPPLWWHH 05& L'
0 71V PXOWL WLHUHG ULVN JRYHUQDGFGILFVRRFVWQUHELWK PDQDJHPHBRMDNBMG E\ WKH &KLHI 5LVN 2IILFHU DQG L

TKHARDUGIV UROH LQ VXVWDLQIWMWMUXEFWXWH @O ®Q HVVHQW LD XWVRNOMH. QOHENINE MRSY HUW HUKQ®D O G LV AQHRAXWIHWH OHDGHUVKLS IURP DFURVYV WKH

RYHUVLJKW DQG JRYHUQDQFH RI FOLPDWH ULVKRFOKIGL QQREQXNEHM DO SURFHG X URN @H B QAR QVIHRIQVR BL BRI HO 5 &

07 %DQN &RUSRUDWLRQIV %RDUG RECHQWEWRYRDEOWNEHYHORSLQJ DQHODWHG WR VXFK GLVFORVXUHVLV UHVSRQVLEOH IRU LPSOHPHQWDWLRQ D¢

RYHUVHHVY WKH EDQNIV VXVWDLQDELBUVHIRWHBWHIHZDRIAILYVNYV DQG %%QYLG\}VQg‘ @;&%\{vaﬁ',&mf_ww,ﬂw RI RKQUWHUSULVH 5LVN )UDPHZRUN DQG IRU
SURJUDP WKURXJK LWV FRPPLWWH H YWPEXEWXBUHUQDQFH DFURVV 0 7 y sopwH Ro WkH YDOLGDWLRQ RTURIWMR0BEYBY WFEBWH WKH HQWHUSULVE
WKH %RDUG UHFHLYHG XSGDWHV RQ &7 V\wKH 5LVN &R PIFHWWHG HVYWDEOLVKLQJ RU JXLGLQJ VLIQLILFDQW V

6XVWDLQDELOLW\ 5HSRUW DQG RQ SHBSR\WHEHDRPL HERPOWH ULVN PB%@@QBﬁ@Q/WDQARYHUQDQFH BQ 8 XV WHR QDRELFM WBURGE GURFHVVHV WR LGHQWLI\
FOLPDWH UHODWHG UHJXODWLRQV \wkgpQN FOLPDWH ULVN DVVHVV PHDVXUH PDQDJH PRQLWRU DQG

. . %RDUG RYHUVLJKW RI VXVWDLQDELWKW\PRY®R Y YLYHWHDALMN WKH RUIDQL]DWL
P7KH IRPLQDWLRQ DQG *RYHUQD QK Hl & +& & RPRIDRWHHVLIKW RI KERROR ywHG E\ D PDQDIHPHQW JRYFObOPRWH $I0HWERS URD OO\ UHFHLYHV XSGD

o O & e oy oS LWDO DQG WDOHQW PDQDJIHPAQ W VRN [HEXWLYH OHYHE® GO LAPWIR WLVN IURP WKH EDQNIV &OLPD
VWUDWHJL DQG SRORBIOANV WIRKIHKE(@H X GLQJI WK RMHS O ROIHWAHEO W RSl Q) b 1 ow OHYHO JURXSV |RF XV RIGLR BRVRSAYDL&BRER ONWHH R1 WKH %RDUG

SURJURVWKLV FDSDFLW LW DOVROGEINGYDRUAFHQW DQG HPSOR\HEIHEY XA WRHUY vN PDOWWHUY UHVSWRWLGHORYHUVLIKW RI 058&

UHVRXUFH WR WKH %RDUG RQ VXVANBLLQPESEH- MY DREWHIWHQOQWLRQ
$V QHHGHG WKH &RPPLWWHH UHSRUWY DQG HVFDODWHYV P7KH 6 XVWDLQDELOLW\ &RPPLWWHH? KY RRPYPWVHRRPO FARMNSBRRABLMWHH

WR WKH %RDUG DV zHOO DV WR WkH 50 WX&RP préWARTIF LWWHH UHY LHZEGY | yH OHDGHUVKLS UHVSRQVYEOHRE O HRGHMWAKE D LDYMY HVWDEOLVKHG E
DQOG WKH &RPSHQVDWLRQ DQG +XP§§%B§§Q/BWH HQJIDJHPHQW VXUKH YU QWU L v HI DRQSWIL\R QW V BRIMKIHE SMUSRVH RI RYHUVHHLQJ WKH (QWHUS
& +& &RPPLWWHH EXiggD?;éTCVXDVéL;:WFURLPFSVHSézwwf;@tﬁ?D%\ﬁugé%o DQG RYHUVLJIKW RI)VOPKBRYDE IR DPOBWHRO® O ULVN
WDSWVH 3 JRDOV WDUJHWYV SBYRRMIURHKN PF URIMM &RKWHIXHRWHUSULVH 7KFE
F.Q WKH 1 7 &RPPLWWHHA CLVEXVFEOR\HN EHQHILW DQG ZHOOQHYYoHYR B UHVSRQVLELOLWLHY @Lﬂﬁmmwmwwww DV WKH SULPDU\
VXVWDLQDELOLWY JRYHUQDQFH DQGEPWHYLIKW 0 71V DQG GLVFORVXUH DQG HVFDODWLRRPRRWIKHHoMER ' B@EDMH DQG UHYLHZ Wk
XSGDWHG FOLPDWH DQG HQYLURQPHQWDO JRDOV DQG WKH H[HEXWLYH OHDGHUVKLS WHD® BAF WHHBRABV YK WKH EDQNIV @OLPDWH 5
WDUJBWW = 6XVWDLQDELOLW SHSRUW 6XVWDLQDELOLW\ &RPPLWWHH DOVRDMAHFRYMWEKY RXIEKIXSGDWHY SURYLGHG ¢

0 71V VXVWDLQDELOLW\ VWUDWHJ\ DQG H[WHUQDO
VXVWDLODELOLW\ WUHQGY LQFOXGLQJ VXVWDLQDELOLW\ HGXFDWLRQ DURXQG VXVWDLQDEL&OWRRDWH DWW 3 RI1HW

UHODWHG UHJXODWLRQVY DQG PDUNHW SUDFWLFHYV

P7KH 5LVN &RPPLWWHH LV UHVSRQVLEOH IRU RYHUVLJKW

RI' 0 7TWQWHUSULVH ZLGH ULVN PDQDJHPHQW
IUDPHZRUN (QWWWHPHZHR UN K:H UHFRJQL]H WKDW VXVWDLQDELOLW\ LV QRW MXVW D UHVSRQVLELOLW\ EXW DQ RSSRUWXQLW\

LQFOXGLQJ RYHUVLIKW RI WKH &OLFRDWMWBDLVNDELOLW\ ZH FDQ KHOS EXLOG ORQJ WHUP JURZWK SURWHFW RXU HQYLURQPHQW DQG FI
JUDPHZRHKN 5LVN &RPPLWWHH HVWDRORL WKKIG FXVWRPHUVY DQG FRPPXQLWLHY ZH VHUYH 2XU FRPPLWPHQW WR VXVWDLQDELOLW\ LV VW

0 7IV ULVN PDQDJHPHQW LQIUDVWUX§FR XK ZKLFKQHVYV DQG VXSSRUWLQJ WKH VXFFHVV Rl RXU VWDNHKROGHUYV
VWULYHY WR HQVXUH DGKHUHQFH WR WKH FRPSDQ\IV

' 0
(QWHUSU ) VB FBHYRIUAL F K LGHQWLILHVDU\O %LEOH™ &KLHI )LQDQFLDO 2IILFHU
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JRYHUQDQFH

P7KH 6 XVWDLQDELOLW\ :RUNLQJ *URXS LQFOXGHYV VHQLRU 07 %DON &RUSRUDWLR %RDUG RI 'LUHEFWRUYV
OHDGHUV IURP DFURVV WKH HOWHUSULVH ZKR DUH 6DQ Q %

UHVSRQVLEOH IRU NMR SIXFAW FKQ B EL O LW\ 2YHUVLJKW RI VXVWDLQDELOLW\ DQG FOLPDWH ULVN PDWWHUV WKURXJK F
WHDP LV UHVSRQVLEOH IRU HQWHUSULVH DOLJQPHQW RQ

DQG DGYDQFHPHQW RI VXVWDLQDELOLW\ LQLWLDWLYHV DQG

IRU SURYLGLQJ IHWGBED FNRBRQW WUD

1RPLQDWLRQ DQG *RYHUQDQFH 5LVN &RPPLWWHH &RPSHQVDWLRQ DQG $XGLW &RPPLWWHH
P7KH &OLPDWH 5LVN URISRIUQIV* UCRraSE K H &RPPLWWHH 2YHUVLJIJKW RI WKH (Q &DSLWDO &RPPLWW | VEXVVLRQ ZLWK PDQDJHPH
2SHUDWLRQDO 5LVN &RPPLWWH x o LV UHVSRQ 2YHUVLIJKW RI VXVWDLQDEL®DINW )UDPHZRUN LQFC 2YHUVLIKW RI KXPDQ | RI VXVWDLQDELOLW\ UHOD)
IRU DLGLQJ LQ WKH JRYHUQDQF UHYLHZ RI PDQDJSHRPOHL<?FV£/H\\//WUDWHJ\ DQG&OLPDWH 5LVN )UDPF WDOHQW PDQDJHPHQW GLVFORVXUHV

RYHUVLJKW RI FOLPDWH ULVN
RI HPSOR\HHV DFURVXKWRXRQ E R/
IRU FOLPDWHGUEVNVWV V &OLPDWH 5LVN

2IILFHU DQG &OLPDWH 5LVN 6H( >JP DODIHU WK™

RXS LV FRP

6XVWDLQDELOLW\ &RPPLWWHH ODQDJHPHQW 5LVN
$SSURYDO DQG RYHUVLJKW RI &RPPLWWHH
VXVWDLQDELOLW\ UHODWHG 2WHBWHWKW RI (QWHUSULVH 5LVN

LQIRUPDWLRQ DV QHHGHG WKUH T XW WKH HWE JUDPHZRUN DQG ULVN
RUJDQL]DWLRR ID® & WV \GH/Y H O R gl R1 PDQDJHPHQW LQFOXGLQJ
HOQKDQFHPHQWYVY WR WKH FOLPD VN LQIUDVW FOLPDWH ULVN

)

6XVWDLQDELOLW)\ :RUNLQJ 2SHUDWERWQD®RPPLWWHH
*URXS (YDOXDWLRQ RI WKH HIITHFWLYHQHVV
$OLJQPHQW DQG DGYDQFHPHQRW WKH EDQNIV &0OLPDWH 5LVN
RI VXVWDLQDELOLW\ LQLWLDWLYHMYDPHZRUN

&OLPDWH 5LVN :RUNLQJ *URXS

&RPPXQLFDWLRQ RI FOLPDWH ULVN

LQIRUPDWLRQ WR WKH RUJDQL]DWLRQ

DQG DVVLVWDQFH LQ GHYHORSPHQW
RI WKH FOLPDWH ULVN
LQIUDVWUXFWXUH

6HQLRU /HDGHUV
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JRYHUQDQFH

,QIRUPLQJ HGXEOWIQDILQJ ZLWUKNRQU IJURXSV KHOS GULYH HQ
FROOHDJXHV RQ VXVWDLQDEL ®WIOWIQPHQW DQG LPSOHPHQWDWL 6XVWDLQDELOLW\ /HDGHU 3

6XVWDLQDELOLW\ LV DQ HOQWHUS MHNVRAPHIBE FEEYHRERRQXGH .Q ZH ODXQFKHG WKH 6
DQG ZH FRQWLQXH WR HGXFDWH RXAEHBOWHRI®OV6RQWDLQDELO LW EAIRECIRAVECINOL A TARCIPE SV ATRe A,
WRWDO ERWKRSLFV UHVSRQVLEOH IRU LGHQWLI\LQJ VXVWDLQDELOLW\ DFURVV

VXVWDLQDELOLW\
FRXUVHYV
FRPSOHWHG

RUJDQL]DWLRQ 7KH SURJUI
ZLWK WKH NQRZOHGJH DQG
LQWHJUDWH VXVWDLQDEOH
WHDPV DQG GHSDUWPHQWYV
VXVWDLQDELOLW\ SULRULW
FROOHDJXHV LQ VXVWDLQD

7KH VL[ PRQWK SLORW ZLOG(
DSSURDFK VHOHFWLQJ (0]

P6XVWDLQDER®EWLPDWH WLWN FRQWHI/LDWLYHV WR UHGXFH 0 7V
LOQOFOXGHG LQ WKH 5LVN 0DQDJHPHEWNMRROYH wkDw LV
UHTXLUHG XQGHU WKH (QWHUSUPWVHDIAIDQGRWRI\ : RUNLDV SSRIRXISE O
$VVLIQHG 7UDLQLQJ SURJUDP IRUF@IO \@HYY B JQHQ KSRODEOH HQ
KLUH DQG DQQXDOO\ WKHUHDIWHWWUDWH J\

PILQRSWLRQDW\VGALDLYDDBPLOLW\ FRREWOHFDWH 5HVLOLHQW &RPPXQL
ODXQFKHGDL@G 7TKHVH FRXUVHV3DUWQHUVKLS 5B Q&GRVIDVEEK H | H
FRYHU WRSLFV VXFK DV FOLPDWH FIKDPYQIGILDQ? C FWHBRWSE DQG H[W
ULVNV 0 71V ZRUN WR VXSSRUW FROPDEWHHEWYYBNVHQWLWLDWLYHV
FRPPXQLWLHV LGHQWLI\LQJ DQG WHWH Y&RWIUURIIBLHRHOYV ZHOO DV
ZDVKLQJ VXVWDLQDEOH EXVLQHVNQROPIREWEWLWRHMILYH LQWHJU

EHVW SUDFWLFHV IRUDADG/WH UHGYARAWLRIQHQFH IUDPHZRUN
JUHHQKRXVH JDV HPLVVLRQV

YDULRXV FRPPXQLW\ EDQN

WKHLU TXDOLILFDWLRQV HJ
IRU VXVWDLQDELOLW)\ DQ®B
DGGLWLRQ SDUWLFLSDWLQ
FRPSOWMHERUQEHOOVDLQDEQJ
6HH *URZLQJ &OLPDWHOLRDQFH RS QANYAAVARATTEA TN o X: 10X ATRY,
P6XVWDLQDELOLW\ DQG FOLPDWHDGEHAPVRER® CMRVPDRMQAWRQ RQ H IR A N AA R AVAVARHUN AN AAVAN X6

DUH KHOG ZLWK HPSOMEBHRU LQ FIOXEY®Ed VXVWDLQDEOH ILQDQFH

OHDGHUKKVS GEP®XKNWDLQDEOH

&RPPXQLWLHYV GHUWIENHBK RITHUV

0 7 SHUVRQQHO RSSRUWXQLWLHV WR OHDUQ DERXW

FOLPDWH UHVLOLHQF\ HIIRUWV RFFXUULQJ WKURXJKRXW

RXU IRRWSULQW 6HH 6XSSRUWLQJ &OLPDWH 5HVLOLHQW

&RPPXQLWLH Vb ESDIHDIRILQ B RRUCH

LQIRUPDWLRQ

P 6XVWDLQDELOLW)\ WHD BWWSULEQWHG W R
SHUVRQQHO WKURXJK LQWHUQDO FRPPXQLFDWLRQV
FKDQQHOV LQFOXGLQJ HPDLOV WRZQ KDOOV DQG RXU
LQWHUQDO VXVWDLQDELOLW\ ZHEVLWH

8OWLPDWHO\ WKH 6XVWDL(
SURJUDP VHHNV WR SURYLG
WKH UHVRXUFHV WR GHOLY
VWDNHKROGHUV HQVXULQJ
VXFFHVV RI RXU FRPPXQLW
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JRYHUQDQFH

BWDNHKROGHU HQJDLFHKGWQ RdH
R X U VXVWDLQDELOLW\ HITRUWYV 6WDNHKROGHWWKRGY RI (QIDIJHPHQW

&RPPXQLW\ E\ FRPPXQLW\ ZH IRFXV RQ KRZ RXU .
SURGXEFWY VHUYLEHV LQYHVWPHQWV&RD@\NQHXJH/\K(lpgg%—Hng;QL\éVHVXUYH\V (PSOR\HH *URXSV &RPPXQLW\2QH &RPPXQLW\ /LYH WRZQ KDOOV MRXL
U

EXVLQHVY GHFLVLRQV ZLOO LPSDFW RXU VWDNHKRB

WRGD\ DQG RYHU WKH ORQJ WHUP :H
&RPPXQLW\ %DQNLQJ PRGHO DQG RXU gyywrpnyyy LCYHFW HQIDJHPHQW ZLWK FROOHDJXHV LV DYDLODEOH WR FXVWRPHUV WKURXJK EUDQFKHV T

SURYLGH XV ZLWK D GHHS XQGHUVWE VXUYH\V IRFXV JURXSV VRFLDO PHGLD LQWHUDFWLRQV UHTXHVWV IRU SURSRVDOV 5)3V GX
FXVWRPHUV DQG FRPPXQLWLHV

/ILVWHQLQJ WR RXU VWDNHKROGHUV | &RPPXQLWLHYROXQWHHULVP QRQSURILW ERDUG HQJDJHPHQW QRQSURILW SDUWQHUVKLSY OLVWHQLQJ VF
VXVWDLQDELQLW\ HZRURWPDOO\ HQJ!

RXU VWDNHKR O GH{® \R 301Q 6 XSGV D E L

ODWHULDOLW\ $VVHVVPHQW WR UHIO| 6KDUHKROGH%JH
IRRWSULQW DQG WKH H[WULQVLF FKEC

7KH DVVHVVPHQW KHOSHG XV XQGHU"
SHUVSHFWLYHV RI F DQG PRVW LPSDF s13x0pwryUy QWHUDFWLRQV WKURXJK PHHWLQJV ZLWK PDQDJHPHQW UHJXODWRU\ DIIDLUV WHDPV H[DPV
RXU LQWHUQDO DQG H[WHDQDR VWD HYHQWY DQG LQLWLDWLYHYV

PDLQWDLQ RQJRLQJ OLVWHQLQJ HIIR
WDEOH DW ULJKW 9HQGRUV 'LUHFW HQJDJHPHQW ZLWK FROOHDJXHVY YHQGRU PDQDJHPHQW SURFHVV DQG UHTXHVW IRU SL

WLQJV ZLWK LQYHVWRU UHODWLRQV WHDP DQG PDQDJHPHQW DQQXDO VKDUHKROGHU PHH)
G SUHVHQWDWLRQV 6(& ILOLQJY DQG GHGLFDWHG LQYHVWRU UHODWLRQV ZHEVLWH
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JRYHUQDQFH

G WKH (FI

"XULQWKLY HQIJDIJHPHQW SURFHVV ZH FRQGXFWHG
GHSWK LQWHUYLHZV IRFXV JURXSV VXUYH\V DQC(
GHVNWRS UHVHDUFK DFURVV FXVWRPHUV HPSE&R\
H[HFXWLYH OHDGHUV WKH %RDUG RI 'LUHFWRWY P(WKLFDO EHKDYLR
HPSOR\HHV LQYHVWRUV YHQGRUV FRPPXQLWI FRQGXFW DQG FX(
RUJDQL]DWLRQV DQG JRRHUQPHQW HQWLWLHWL P&RUSRUDWH JRYH
SXUSRVHV RI DVVHVVLQJ WKH LPSDFWV RI VXVWDI
HIIRUWY ZH IRFXVHG RQ ERWK WKH RXWzDUG EpPs
LH WKH LPSDFW WKH EDQN PD\ KDYH RQ SHR=20
HFRQRP\ DQG WKH HQYLURQPHQW DQG WKH LQ;';Dl HTXLWDEOH
LPSDFWV L H WKH LPSDFW RQ WKH EXVLQHVVAPC
VXFFHVV RI WKH EDQN — DPQKADQ FDSLWDO H
CFGEWWKESLYDF\ DQ(

TKURKWKLY LQLWLDWLYH ZH LGHQWLILHG 0 7I1M N
VXVWDLQDELOLW\ SULRULWLHY EDVHG RQ LPSIgW
VWDNHKROGHUY DQG LPSDFWV WR RXU EXVLQHEYV

'HDLP WR UHIUHVK RXU 6XVWDLQDELOLW\ ODWkJL UHVRXUFH PDQDJIHPHDW
P$GYRFDF\ DQG SXEOJLF SRQLF\

$VVHVVPHQW HYHU\ WZR \HDUV DQG DUH XSGDWLG SHFDTRIDUHQW D QR R0 e 56
LQ > UHSRUWLQJ
ODWHULDOLW\ GHILQLWLRQV IURP WKH 6XVWDLGDI
$FFRXQWLQJ 6WDQGDUGV %RDUG 6$6% DQG WKH *OREDO
5HSRUWLQJ ,QLWLDWLYH *5, JXLGHG RXU VXVWDLQDELOLW\
PDWHULDOLW)\ DVVHWVRHEPE ZRWBQW WR QRWHQ
WKDW DOWKRXJK PDWWKRNWHH@WLILHG DV~ o
KLPSRWWLQKVLJIQLILADQWEK L\ §RBW H[W ~
PD\ EH RI LQWHUHVW DQG LPSRUWDQFH WR RXU
VWDNHKROGHUV WKH\ GR QRW QHFHVVDULO\ ULVH WR WKH
OHYHO RI PDWHULDOLW\ DV GHILQHG E\ RU FRQVWUXHG LQ

DFFRUGDQFH ZLWK VHFXULWLHY ODZV RU DV XVHG LQ WKH IRZ ORGHUDWH 6LIJQLILFDQW

FRQWH[W RI ILQDQFLDO VWDWHPHQWY DQG UHSRUWLQJ
,PSDFW RQ %XVLQHVYV

1RWH ODWHULDOLW\ $VVHVVPHQW FRQGXFWHG LQ

RXWOLQMHHMH RDKSULRULWL]DWLRQ JXLGHV RXU—- T
VWUDWHJI\ VHWWLQJ UHSRUWLQJ PHDVXUHPH i O UREENEID | F & v v O
LQYHVWPHAWNDQG o 2 XEWLRQ DQG UHVéRQ‘J\ QD3 NV DQG

(ID Pexsso\ FKDLQ ppoDIHEAEW :

(e

o

P7HFKQRORJ\ DQG LQORYDWLRQ
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$VVXULQJ WKH 4XDOLW\ RARDUG FRPBRGE-WLRQ
RILUHFWRUV 7KH ODWHVW LQIRUPDWLRQ RQ RX

07 DLPV WR PDLQWDLQ D KLJKO\ ﬁ@ﬁ@fl—?éQAJR\S%lGOQEV£QG H[SHULH

EDODQFHG WHQXUH DQG VXEVWDQRWPEH V&L B WA v R
WKH FRPSRVLWLRQ RI VNLOOV DQ PHRWSWRU ELRJUDSKLHV D
QHFHVVDU\ WR HITHFWLYHO\ RYHUR® B pIHPHQW

WHDP DQG VHUYH WKH ORQJ WHU%/O"R%W'&\&V%\SIB\}VWV

VKDUHKROGHUYV

OHPEHUV RI RXU %RDUGIV ILYH FR
%RDUG FRPSRVLWLRQ UHYLHZ &FR®Q GHE®WLHH 1 * DQG 5LVN F I
LGHQWLILFDWLRQ DQG VXFFHVINQ@XDSOD QRH @XGLW &RPPLWWH

7KH 1 * SRPPUWWHOHDUO\ UHYLHzV $RAPLWWHH WKH & +& &RPPLWWH

JRYHUQDQFH

%RWDG RI 'LUHFWRUY DW D JODQFH

U\

GLUHFWRUV

FRPSRVLWLRQ RI RXU %RDUG DQG&RPES W OPASHLBRWBWHO! FRPSRVHG RI LQGHSHQGHQW

EDVHG RQ LGHQWLILHG VNLooV HISHOEW&MYy IRUPDWLRQ RQ FRI
DWWULEXWHV 0 7 EHOLHYHV DUH EMPHIREPS REHHE K U
UHSUHVHQW®YHIG ZH KDYH HQJID JK@E B MKULE SURYLGHY RYHUVLJKVW

SDUW\ FRQVXOWDQW WR DVVLVW WEKHPSRPHEWDGEHRMBEXIK WKH
DQG H[HFXWLYH PDQDJHPHQW ZLWKR GBRLMNGVVXEEGFIHYYXBO HYDOXDWL
SODQQLQJ DQG FDQGLGDWH LGHQWOLE FRWSRQVBWDREDWHIRQRDUG
DQG UHFUXLWPHQW UHYLHZ WKHLU RZQ SHUIRUPDQFH

%DVHG RQ FROQWLQXLQJ IHHGEDFN MPRPIHRBYBWLRQV
PHPEHUV H[HFXWLY HDRISQW KHPW R MU G

SDUW\ FRQAHPOWQWWLQ D VXFFHVVLRQ

IUDPHZRUN IRU ERDUG UHIUHVKPHQW DQG GLUHFWRU
FDQGLGDWH UHRUXLGALRMFEWRU FDQGLGDWH

SURFHVV FRQVLGHUV WKH FXUUHQW QHHGV RI WKH
%RDUG FDQGLGDWH VNLOOV DQG H[SHULHQFHV
GLUHFWRU VXFFHVVLRQ SODQQLQJ QHHGV DQG RXU
EXVLQHVV VWUDWHJ\
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Rl GLUHFWRUV KI
Rl ILYH \HDUV RU
1V

$V RI

DYHUDJH DJH RI
GLUHFWRUV

RI GLUHFWRUV PHW WKH
FULWHULD IRU LQGHSHQGHQFH
UHTXLUHG E\ WKH 1HZ <RUN
6WRFN ([FKDQJHmM DV

ZHOO DV RXU &RUSRUDWH
*RYHUQDQFH 6WDQGDUGYV
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JRYHUQDQFH

&RPSHQVDWLQJ 2XU ([HF >XRAPLWWHH WR UHYLHZ WKH VWD WHVKIOWW RIPDR®DIMBHA® SD\ YRWHV RI RXU
JIILEHUV DQG DGKHUHQFH WR RXU ULVN DS$KBMLAMWR D &HWNDW R DRKOTHOWKH FRPSHQVDWLRQ SDLG WR
7KHVH IDFWRUV DUH FRQVLGH UH GRZKIH Q DHP\HWE DHE[®I IE\KKALIQJH RITLFHUV

o g OB RN I LY R DS HEHEWRY & SRRPIXQGLOI oHYHOY PRELRELYLGHRRY VWREN RZQHUVKLS DQG UHWHQWLRQ
erVLIQHG WR DWWUDFW DQG UHWRKEXUEY#WREEH 6B PRq CHWH PP LOPH'RRY IRU RXU H[HEXWLYHV WKDW VHUYH WR IXUWKHU

KHOS PD[LPL]H SHUIRUPDQFH IRU WKH EHQHILW RI RXU
FRPSDQ\ DQG LWV VKDUHKROGHUW XY HIHEXWEXY GRPSHQVDWLRQ SDELUQ AWKSIUHRMHIFKKY LRBIVI LQWHUHVWYV ZLWK WKRVH RI RXU

GHOLYHU FRPSHQVDWLRQ DQG RWRI® UMW FRP M WVSYH PLI RI EDKEUWHKRIDWBHYKRUWH[SHFW WKDW ZLWKLQ ILYH \HDUV RI
FRPSHWLWLYH DQG VWURQJO\ DO MBYR 7B Wi LORIPRYRB G B WHUP HTXEMWRRFIL\QHGY XEMHFW WR WKH JXLGHOLQHV H[HFXWLYH

ZKLOH GLVFRXUDJLQJ H[FHVVLYH b®ENQYHNHY) WHKDN R BOWIR YHI[W FKE/PMFHAUY D F RDEQMDRE D OHYHO RI VWRFN
H[HEFXWLYH FRPSHQVDWLRQ SURJUOMNHEHN Y @b WiKyWKH ORQJ WHUR ZGHUWKHK 8 WR RR FAQKHK EDWN ZLWK WKHLU SRVLWLRQ
E\ WKH & +& &RPPLWWHH DQG LWV VKDUHKROGHUYV 1RQ H[HFXWLYH GLUHFWRUV DUH H[SHFWHG WR RZQ DQG

K b0\ sHUIHOWEERHO A YWRFN ZLWK D YDOXH RI ILYH WLPHV WKHLU
ivciFI;Q&G:-_'&Szgg;'I(_gv\\//VWFHRHPzHQQFVXDUV\GLHRQ%\%ﬁIE%gg/}%EWMWW&I@ngjéfwz%z FrRPsHOBBRXRE BBWAVHBYDLQHU EV WKH ILIWK DQQLYHUVDU\ RI WKHLU

FRPSHQVDWLRQ SUDFWLFHV DQG WINRBULDWHY WhE YLHZ WKDW FREVEERDY RRZZHERGVWR WEH %RDUGC
UDQJHY EDVHG RQ FRPSHWLWLYH SHY @SR HCo BlgV RXUHW BNAWRGR HUYXUWKHU GHWDLOV RI RXU H[HFXWLYH FRPSHQVDWLRQ

FRPSDQ\ DOG LOGLYLGXDO SHUIRUWPSORIHHY VKDUHKROGHUV UHJISUBRWRDRY D6EHRBHEYRGWNIW HP HQ W
DQG FRPPXQLWLHV $V VXFK LQ DGGLWLRQ WR NH\
‘H KDYH D FRPSUHKHQVLYH SURJUDRRARYE LT RRWIR'UPDQFH PHWULFV ZH FRQVLGHU IDFWRUV

FRPSHQVDWLRQ ULVN RYHUVLIKW, §¥ FHPUVH RHWEKS¥\HH HQIDIHPHQW FXVWRPHU

SURJUDP NH\ FRQWURO IXQFWLRQM WAFRB¥FLRH VY& RXU VWDQGLQJ ZLWK SUXGHQWLDO
ODQDJHPHQW &RPSOLDQFH )LQDQHYx&PRPEUV LQ DVVHVVLQJI RXU SHUIRUPDQFH IRU D JLYHQ
SHVRXUFHV DQG /HJDO DUH DFWLYHQ) L@ERQYE LR iWifHXWLYHY DUH DOVR HYDOXDWHG
RYHUVLIKW RI RXU LQFHQWLYH SURH{ RN VXFK PHWULFV IRU SXUSRVHV Rl WKHLU LQGLYLGXDO

‘H FRQGXFW DQ DQQXDO ULVN DV\BHNMMRH®WQRHRXWHVVPHQWYV

LQFHQWLYH FRPSHQVDWLRQ SOD QM WRURMBRAX P WIS RGN KY DoLIQPHQW RI FRPSHQVDWLRQ
WKH\ DUH DSSURSULDWHO\ EDODQFHE FRBE PV i) (kP DE*H VKDUHKROGHU RXWUHDFK
SHUVSHFWLYH ,Q DGGLWLRQ WR RQ PROXLPWLEDRI O PHbu DQG 0 7 KDV JDUQHUHG
UHYLHZ E\ RXU &KLHI )LQDQFLDO ZII55HH r&)3w FXY¥srRuUW IRU RXU H[HFXWLYH FRPSHQVDWLRQ
&KLHI SLVN 2IILFHU &52 PHHWYV Z& Wy WKH & %WfH U HDFK $QQXDO OHHWLQJ RI

6KDUHKROGHUV ZH UHSRUW RQ D JRUP . ILOHG ZLWK

WKH 8HF X ULDMIGIY[FKDQJH &RPPLVVLRQ

6(&0ODQG DOVR DYDI[XHIE®WRK RXU
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JRYHUQDQFH

ODQDJLQJ 5LVN (QWHUSULVH 5LVN )UDPHZRUN 7KUHH /LQHV RI '"HIHQVH 2UJDQL]DWLRQDO ORGHO

(QWHUSULVH 5LVN J)UDPHZRUN 7KUHH OLQHV RI
GHIHQVH RUJDQL]DWLRQDO PRGHO

$00 HPSOR\HHV SOD\ D YLWIKHUROH LQ PDQDJLQJ ULVN 7
5LVN &RPPLWWHH RI WKH %RDUG FRPSRVHG HQWLUHO\ RI
LQGHSHQGHQW GLUHFWRUV DVVLVWV WKH %RDUG LQ LWV
RYHUVLJKW RI ULVN PDQDJHPHQW SURYLGHV
LQGHSHQGHQW 6 KGDDHHMGIZY DQG DSSURYHV

NH\ SROLFLHV DQG SUDFWLFHV

2XYUQWHUSULVH 5L VINQ ARIUFSHRARIUMHY WKUHH

OLQHV RI GHIHQVH FRYHULQJ RXU DSSURDFK WR ULVN

WDNLQJ RYHUVLJKW DQG ULVN DVVXUDQFH SUDFWLFHV 7KH
(QWHUSULVH 5LVN )UDPHZRUN DOVR FOHDUO\ GHILQHV

UROHV UHVSRQVLELOLWLHV DQG ULVN PDQDJHPHQW SROLFLHV
DQG SURFHGXUHV LQFOXGLQJ RXU 5LVN $SSHWLWH
6WDWHPHQW

7KH (QWHUSULVH 5LVN )UDPHZRUN HVWDEOLVKHYV
RYHUVLJKW E\ WKH QLQH 5LVN *RYHUQDQFH FRPPLWWHHYV
FKDLEMGLVN ODQDJHPHQW 'LYLVLRQ 6HQLRU DQG

([HFXW IDYQDPHQVWE KLFK UHSRUW WR WKH

ODQDJHPHQW 5LVN &RPPLWWHH FKDLUHG E\ WKH &52

7KH ODQDJHPHQW 5LVN &RPPLWWHH VHUYHV DV WKH
H[HFXWLYH OHYHO FRPPLWWHH UHVSRQVLEOH IRU WKH
LPSOHPHQWDWLRQ DQG RYHUVLJKW RI WKH (QWHUSULVH
5LVN JUDPHZRUN

7KHQWHUSULVH 5LVNV) UBIRHERHES DQG

DSSURYHG E\ WKH 5LVN %%RPBBWWHH RI WKH

WKH %RDUG RI 'LUHFWRUAKBW DEONWWQQXDOO\
ULJKW FRQWDLQV DGGLWLRQDO LQIRUPDWLRQ RQ WKH
(QWHUSULVH 5LVN )UDPHZRUN DQG WKUHH OLQHV RI
GHIHQVH LQFOXGLQJ WKH VHFRQG OLQH 5LVN
ODQDJHPHQW 'LYLVLRQ
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JRYHUQDQFH

QUHDWR QLVN PDOQRRFERNBAG FXOWXHWHKDYH LGHQWLILHG PHWULFV GHIPBHIG FOGWQRDDQG ULVN EDVHG DQWHIDIDF®! $XGLWIV $XGLW 30DQ LV EDVHG R

$00 SHUNMRI QHTIXLUHG WR WDNH PIHANVIEEEY RIPWKW RUIJDQLIDWLRQIWWERKYH HH GG MRIRPYVVLRQ LV WRRADKDKOHERVLYE SURNWRAKEWHVYVPHQW DQG SUI
WUDLQLQJ ZKHQ KLUHG DQG DQ QXWlo/dh AVKSHMpWH REBOUXMWNI BVWSHILF RQ$SDQL]DWLRQDO DQG VKDUHKROBRQXDPOXNHWMR WHKKRY$EE QW &RPPLWWHH IRU D
DGGLWLRQ MRE VSHFLILF WUDLQUISKWRBWORRROHELBN FUHGLW ULMN NOED ¥HELMWO &) REWM HREDWANHWD v vUD & X EL W S0y DRQBYLGHUV DOO DVSHFWV
GHHPHG QHFHVVDU\ E\ PDQDJHPHGWVALWRPS GIPFRFH ULVN RSHUDWLRABRW k¥UN7RREGPRGHORW HM QVRISHUDWQRWRVQDO $XGLW PDLQWDLQV D FRQV
GHSDUWPHQW EXVLQHVV OLQH D¥EWNU BLWNWREBIIFRWY DQG OLPLWVQIRMSHEERBWWKHYHVvW DQG 6 HF®RPEE W QY SURJUDP WR VXSSRUW D G\QDPLF
H[DPSOH HPSOR\HHV ZKRVH UROHRHWHEXVURRQVLGHU SHUIRUPDQFHQRPHYDOWIKHEMMY SURYLGHV DV VX AMVYGIMY RMRRWHYH RQHFWLYH RI HPHUJLQJ ULVY
FRPSOLDQFH ZLWK VSHFLILF UHJXOPQEROLR @QHbPRERPUH VHW E\ WKH BN NHPRHOR HRIEOWKH %RDUG RI MKOR AN E@ WIKKD FR@WIPRO HQYLURQPHQW D
UHJXODWRU\ JXLGDQFH PD\ EH VXENMHEWRR D Q6 ASwURY G E\ WKH 2/ RPHEBYNPHQW SURJUDPV SROREYRVWYHYRWXWHWPY ZHOO DV FKDQJHV WR
WUDWHTXILUHPHQWYV &RPPLWWH Bb RD WK H SUDFWLFHVY DQG FRQWUROV 7KH S8URGXRWVL WV DYWELENRRY UHIXODWLRQV

(PSOR\HH DOLJQPNQMUSRLRKUSLYVN KH 5LVN $SSHWLWH 6WDWHPHQW &KL I H WHEKRFUHGR EWVDGLUHFWOL WR WKH $XGLW

JUDPHZRUNDQ LQWHJUDO FRPSRQHDWDPLEIREYAHQW WKDW LV UHYEREREWMHNKGIDY B WR
SHUIRUPDQFH PDQDJHPHQW (YHUHHURQYR\AWWKDW KDHEXVLQHVYV 0DQDJHUV DW DOO OHYHOV DUH
DQQXDO SHUIRUPDQFH REMHFWLYHI#RFHGS @R HHRYFRBFHHLWY SULQFLSOHV DQG WKH

DQG EHKDYLRU ZLWK WKH (QWHUSUWOWHPVRWUDRE ARUN VXSSRUWLQJ PHWULFV DUH UHYLHZHG
DQG WKHLU UHVSHFWLYH UROHV DPYG QRS PR EXDORYL BV WK &52 WKH 5LVN &RPPLWWHH RI
NHHSLQJ WKH EDQN VDIH )XUWKHWERUBARBUGVW QG WKH %RDUG ,Q DGGLWLRQ WR WKH RQJRLQJ
FRPSHQVDWLRQ SODQV DUH LQWHRRHEVRRLRHLRIRHIMHLFY PDQDJHPHQW UHJXODUO\

SRVLWLYH EHKDYLRUV WKDW VXSPRYWMYKY QRAPHBROLWIRUYV LWV DGKHUHQFH WR LWV GHVLUHG
5LVN JUDPHZRUN WVINSSHWRD@G® UHVXOWV RI WKLV DQDO\VLV DUH VKDUHG

ZLWK WKH ODQDJHPHQW 5LVN &RPPLWWHH DQG WKH 5LVN
'"HILQLQJ RXU DSSHWLWH IRU ULVNNRPPLWWHH RI WKH %RDUG TXDUWHUO\
2XU LQWHWN BOSHWLW HD 6\ D AYHP G MV

WKH W\SHV RI ULVN ZH PD\ EH ZLOOLQJ WR DFFHSW DQG

WKRVH ZH VHHN WR DYRLG LQ SXUVXLW RI RXU EXVLQHVV

REMHFWLYHV ,W JXLGHV RXU GHFLVLRQ PDNLQJ SURFHVV

DQG VHUYHV DV WKH OLQN DPRQJ RXU FRUSRUDWH YDOXHV

EXVLQHVVY RSHUDWLRQV DQG ULVN FXOWXUH E\ DLPLQJ WR

HQVXUH WKH %RDUG DQG RXU HPSOR\HHV VKDUH D

FRQVLVWHQW XQGHUVWDQGLQJ RI RXU DSSHWLWH IRU ULVN

,Q IRUPXODWLQJ RXU ULVN SULQFLSOHV ZH FRQVLGHU

EXVLQHVV LOWHJULW\ DQG UHSXWDWLRQ RXU ORQJ VWDQGLQJ
FXOWXUH RXU FROOHDJXHV DQG RXU FRPPXQLWLHV
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JRYHUQDQFH

YXOILOOLQJ 2XU 5HIJXODWRHJAQH® BDGERMRU\ SURFHGXUHV 7TKHADQNZABRIGDWRU\ $VVLIQHG 7UDLQLQJ 3ROLF\ &RYHUYV

$QQXDO 7UDLQLQJIVHTXLEHRMGWY NORZOHGIH WR LGHOWLP DR ERRPsk@WHYSMLVH ODQGDWRU\N $VVLIQHG 7UDLQLQJ

0 7 GLUHFWO\ RU WKURXUK RXEMERE Cclt YL HY
WR D YDUHEBWUROD Q/WVD@MWHUQDWLRQPOGCOWARQ WKHVH WUDLQLQJV AN el o R A AUAR-Ad R To N Mo Nol =1 RN M G A AT VR VN VA N E N = QU R AR Y,
UHJXODWLRQV DQG UHKXQUHWRIH WUI-GWOQFH RI KLUH DQG DQQXDOO\ P%DQN 6HFUHF\ $FW $QWL OR P&\EHUVHFXULW\
UHFRJQL]H WKDW SURYLGLQJ DSSYRSYLDWH WUDL&I % DQG 6DQHARWRBQE/ F 2YHUYLH

0 R D
QHFHVVDU\ FRPSRQHQW WR KHOS WKH T UGI—hYHLIé L PQWHUSULVH GHVYOEHQF
P%DQN 6HFUHF\ $FW $QWL OR pP3K\VLEDO 6HEXULW\

\%XLEOH IRU S
XUDJHV H LFDO FRQG
PDQDJH ULVNV DQG IRU RXU (QWH gB%H IO Q

LFDEOH UXOHV DQG VWD DQG 6DQFWLRQV IRU 8 6 F §
JUDPHZRUN WR IXQFWLRQ DV GHVL G P5HFRJQL]LQJ 5HSRUWLQJ

HQVXULQJ 0 7 KDV D VRXQG DQG HI S EETL OROLR (DEEEHULET 5
2XU %DQNZLGH 0DQGDWRU\ $VVLIQRPSULDIGHIRELARAOEEQDIHPHQW 3U NS SN A St e Uy
VHWV IRUWK WKH JXLGLQJ SULQF EfHV D G UH'IG'XLUHPH WY * Q

W

VHQLRU PDQDJIHPH(
IRU HPSOR\HHV DQG FRQWLQJHQW Q Q P$QWL ORQH\ /DXQGHULQJ &R P(XURSHDQ &DQDGLDQ &RG

\</ PSOHPHQWD
%DQN &RUSRUDWLRQ DQG DOO VX LW\';\/%JFV&*E'éé ARPHPHQ JLQDQFLQJ 7HUURULVP )LQD &RQGXFW (WKLFV
5 UHTXLUHG (XURSIHIDIQE 2L FRV P8 6 &RGH RI %XVLQHVV &R

$ RJU
WUDLQLQJ WKDW FRQWDLQV PD GﬁV\]R V % \;Pm \
QLQ Q Q Q UDLQLQ Ig B\Q%VVLJQHG
ULVN FRQWHQW 21ILFHU &&2 DQG +HDG RI 2SHUDW P&RPPXQLW\ 5HLQYHVWPHQW P:RUNSODFH +DUDVVPHQW

7KH UHJXODWRU\ DQG ULVN WUDL QAW H FRQVWHHQSL LN BURNHKH VHQL R ARy i e XA NoRe Rol AN A N R\ F,QFOXGHV VSHFLILF WUD
LQWR WZR FDWHJRULHV IRU DSSURYDO RI XSGDWHV DQG DP PDQDJHUV DQG HPSOR\HH

0 RU\ $VVLJQHG 7UDLQ
P(QWHUSULVH 0DQGDWRU\ $VVLIQRBANGBYREEY 9
(087 FRQVLVWV RI FRXUVHV WKB®RCLWVWRQHWKH &&2 +HDG RI 2SHUNEELRELANEC IR R e e

H[FHSWLRQV DUH DSSOLFDEOH (RYWBHESUPEFRYM Y $CPLQALVWUD
DQG FRQWLQJHQW ZRUNHUYV DUH WKH VHQLRU OHDGHUV XOWLPI (QWHUSULVH *RYHUQDQFH

. (0$7 DQG '0$7 FRXUVHV IRU WKHLU [T IRIRo Tl R ARINTAY;
P'LYLVLRQDO 0DQGDWRU\ $VVLIQHGHHPLELRHDUQLQI RYHUVHHY WK

'0$7 FRQVLVWV RI FRXUVHV WKPY SHEWDEEL, MR XUVHY PDQDJIHV P5LVN ODQDJHPHQW
PRUH VSHFLILF UHVSRQVLELOLWLHY RQERRYT RV KX RBRYHORSY UHSRUWLQJ WR WUDFN

WR HPSOR\HHV DQG FRQWLQJIHQWRZRNNHYYPERYMA R o
RQ WKHLU VSHFLILF UROHYV

P)DLU B5HVSRQVLEOH %DQNL

$ FRPSUHKHQVLYH VHULHV RI VWHSV DUH WDNHQ VR WKDW
7KH LQIRUPDWLRQ FRQYH\HG LQ WIHHIRWYRLEERI¥RQWLQIHQW ZRUNHUV KDYH WKH
P3URPRWHY DZDUHQHVV Rl UHJXOWWRRQVQJ WKH\ QHHG WR FRPSOHWH WKHLU UHVSRQVLELOLWLHYV

ParpPxoLrEoWHY RXU SROLFLHY W BRES QT A0ERS S3 oo wR o1 IxLEDOFH DQG SROLELHY
WKRVH UHJXODWLRQV Q Q Q
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JRYHUQDQFH

‘H VHHN WR HQVXUH WUDLQLQJ FRIXWRR¥KRXW WKH WUDLQLQJ F\FOB HO/IS/IHEWYRLQ@Y] +XPDQ 5LJKWV
FRPSUHKHQVLYH ULVN EDVHG X SILDHDMGH U HUKSUMY BQWK FRXUVH [§ RRE O RQ CPWPKRR G

GHOLYHUHG LQ D WLPHO\ PDQQHUP DX H\G &KW PRD)Y IHODE®HHER WUDLQLQJ FRRUGLQDWRUYV

'0$7 FRQWHQW DQG WDLORU LW WRXW K& HWWV S RQN LFD.@D WHAHQM DQ & &V WONAEE QW RQ +XPDQ SLIKWV LV DYDI
WKH SHUVRQQHO UHFHLYLQJ LW UHSUHVHQWDWLYHV DQG FRQWHQW IGRHEBRYBIYY R BY P SSURDFK WR KXPL

KRXUV RI (087 DQG 0 7 PD\ SURYLGH VXSSOHpHQWDU\HEB%WM%PL&VESVS%\VHHHgHDSQRGUMEVQWQ %ngva'uﬁp%*%@;@jgyfff”*“v YASSOLRUY X
9)

'0$7 FRXUVHYV D WDUJHWHG DXGLHQFH WR UHLQIRUFHENGRE Fw

UHVSRQG WR UHJXODWRU\ FKDQJHY BT ExYbRIHVAPRBIFYY DUH UHTSHOWL WRQDFPROYQWRBUQJ DQG DGGUHVVLQ.

FRPSOHWHG LQ y \HHV I LR QKKIPWQ DILQKQIVDYLSRUW\R L
RSHUDWLRQV (YHQWYV WKDW FRX(S'(E?%%HV\)’LMﬁ%ﬁ'V WOSHY L R QKXIPY @ DULQIKQWV DYL PSRUWDQW WR 0 7
RI DG KRF WUDLOLOJ LOFOXGH  WKHLU DQQXDO SHUIRUPDQFH FKHANAR@VDWURQR@KRZ ZH PLWLIDWH VXFK UL

FRRUGLQDWRUV DOVR XVH WKH UKSRBWYVWEB BEQROVXHWLQJ (WKLFDO %HKDYLRL
P&KDQJHV WR IHGHUDO VWDWH D&GuLRWHE RBYWHRRUVOWRPWK HLU VIEO LRSS BOQWUHIRGH R ER@®XOMW RQ SDJH

UHIXODWLRQV DQG UHJXODWRU%K]%LFGRDQ?/FHHTXHQFHV IRU IDLOLQJ WRFMFS P BWAFL9RRE' /DXQGHULQJ DQG 6
P&KDQIHV WR 0 71V SURGXFW DQGWHI GLH RiBHYUBROKGH DssHDULEERTP LRQ FMRY B YRWKHF WL QY 2XU &RPSDQIV

P5HVXOWV IURP DXGLWV UHJXODWRQWHYRpPVHSGBU PDQDIHPHQW FRE W YW RBEY M \RRUPDWLRQ , QIRUPDWLF

WHVWLQJ DFWLYLWLHV DQQOXDO SHUIRUPDQFH FKHFEN LQVEDRREUN Y RRGIAWR 34F YOF RQ SDIH
DFWLR%D . SHUVRQOQHOKRKPSDRAG §RPPLWWHG WR )DLU DQG 5HVSRQVLEO!
PigggijHvVUHODWHG WR SROLF\ DG R SURFHGX UH vy RQ sDhlH

,Q DGGLWLRQ ZH LYQHZXS/HRMRELQJ
ILQDQFLDO SUR G X FRWR/RDOYIEEF X AW R PHHUW

DV FRQVLVWHQW ZLWK UHVSHFWLQJ KXPDQ L
LQIRUPDWLRQ RQ RXU HIIRUWYV WR IRVWHU Il
LQF O XML BQ V FQWHK/H GRIVWHULQJ 3URVSHULW\
VHFWLRQ EHJLARLQJ RQ SDJH

7KH 6WDWHPHQW RQ +XPDQ 5LJKWV DOVR GH
RXU DSSURDFK WR ODERU ULJKWV DQG WUHTL
RI HPSOR\HHV )XUWKHU GLVFXVVLRQ RI RXU
FRPSHQVDWLRQ DQG EHQHILWV LV LQFOXGHC
'"HYHORSLQJ 2XU 3fiR5QIB RRSSRIHW L QJ

2XU 9DOXHG 7HDP OHEEHWDW\RQ\SDJH

PRUH GHWDLO RQ RXU HIIRUWV WR EXLOG D
LQFOXARWYM HQYLURQPHQW LV LQ )RVWHULQJ
DQG (QJDJHAHQWQLQLIRQ SDJH
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&RPPLWWHG WR ZRUNSO
VDIHW\ DQG VHFEXULW\

‘H DUH FRPPLWWHG WR SUR
KHDOWK\ ZRUN HQYLURQPH
DQG WR IROORZLQJ DOO DS
KHDOWK DQG VDIHW\ ODZV

‘H KDYH VHYHUDO LQWHUQ
VXSSRUWLQJ SURFHGXUHYV
PLQLPL]LQJ KHDOWK DQG V
UHLQIRUFLQJ DFFLGHQW SU
LQFOXGH EXW DUH QRW OL

P&RGH RI %XVLQHVV &RQGX
P'UXJ DQG $IWARKRRUNSODF
P3K\VLFDO 6HFXULW\ 3ROLH

P6H[XDO DQG 2WKHU 8QOD/
+DUDVVPHQW 3ROLF\

P6PRNIWUHH :RUNSODFH 3RO

P:RUNSODFH 6DIHW\ DQG 9
SBUHYHQWLRQ 3ROLF\

:LWK WKH H[FHSWLRQ RI WK
:RUNSODFH 3ROLF\ WKH DE
FRYHUHG ZLWKLQ DQQXDO

ODQGDWRU\ $VVLIQHG 7UDLU

0 7 6867%$,1%$%,/,7< 5(3257

JRYHUQDQFH

(QVXULQJ (WKLFDO %YHKDYLRU

&RGH RI %XVLQHVV &RQGXFW DQG (WKL

‘H H[SHFW 0 7 SHUVRQQHO WR DFW ZL"
KRQ~AVW\ DQG LQ FRPSOLDQFH ZLWK V
UHJIXODW_RQV DSSOLFDEOH WR 0 7 D
2XU &RGH Ri %WXVLOHVV &RQGXFW DQ.
&RGH DQG LQWHUQDO (PSOR\HH +DQ¢

RI HPSOR\HH
WH FRP SIKR\Z
FRPPLWPHC
HWKLFDO E

HISHFWHG HPSOR\HH FRQGXFW 7KH &1 GHFLVLRQ'
RO R2HEVYLWH FRQGXFW

7KH &RGH DSSOLHV WR DOO 0 7 SHUVRQQH. RUV

DQG FRYHUV D ZLGH UDQJH RI HWKLFV LVVXHv - <o

RFXVLQHVV SUDFWLFHV VXFK DV F%@é%;“%%f 6\5 YRYYHTXLUHG WR FRPSOHWH DQG SDVV

JLIWV DQG HQWHUWDLQPHQW FROQI R

LQIRUPDWLRQ LQVLGHU WUDGLQJ %gbé L %?J\W IJQ-IQ&I§§E ZKHQ KLUHG DQG DQQXDOO\

KDUDVVPHOW WKHUHDIWHU $00SHUVRQQHO PXVW DOVR DFNQRZOHGJH
WKH &RGH WKURXJK WKHLU DQQXDO WUDLQLQJ $W WKH WLPH

7KH &RGH DOVR UHTXLUHV FRPSORD kit £ L WHKURRGOQHO PXVW DFNQRZOHGJIH WKH LQWHUQDO

DSSOLFDEOH DQWL EULEHU\ DQWpRRRYYEJFWHRYE PRIEN ZKLFK LQFOXGHV HPSOR\PHQW

DQWLWUXVW ODZV NQRZQ DV FRPFHNIWLEB QA QRiM MLWEHH[SHFWDWLRQV DQG SROLFLHV
PDUNHWY DQG MXULVGLFWLRQV LQ ZKLFK ZH RSHUDWH

ORUH LQIRUPDWLRQ RQ RXU $QWLSUBPHW BloRXFompHH 6RPHWKLQJ 6XVSHFW
FRUUXSWLRQ 3ROLF\ DQG RXU $QWRWIHIWHKWQIR 6 PE\6RFH WKLQIL 3URJUDP 0 7
IRXQG REIsSDJH HPSOR\HHV DUH UHTXLUHG WR UHSRUW D YLRODWLRQ RU

SRWHOQWLDO YLRODWLR RI WKH U
7KH & +& &RPPLWWHH Rl WKH %RDD E%LE Q &R EG R RBHURP BRYALQHVY &RQGXFW DQG (WKLFV LV

FRACNE
UHVSRQVLELOLW\ IRU WKH &RGH E{ @%E%%&E QFHUQV ZL W& RACUE HDI
\

VR REQXOBEIWKLFDO EHKDYLRUL
UHYLHZLQJ DQG UHDVVHVVLQJ WK H \ER QO WKH VWD QG BEE YU Q7 WH i R®IS IRIDOMK LFV IRU WKH &(2 DQ

KRV
&RGH DQG UHFRPPHQGLQJ SURSRVHKE H*KS\%J
Q QGLQ VXEMHFW WR FRUUHFWLYH DFWLR)} QDS AL 0 @d! lLH\OW BY@EWIDUBDEOH RQ RXU

#RDUG IRU DSSURYDO WHUPLQDWLRQ RI HPSOR\PHQW VERJHRQWM
6HYHUDO LQWHUQDO SURJUDPV DLP WR H SHUVRQQHO LQ DUHDWDRERY BY VD JH

V X UH
FRPSOLDQFH ZLWK WKH &RGH DQG‘B@G%%%W@\HPF(WWCY IRU WKH @HDQGEMHBWRMR DGGLWLRQDO FRQGXFW UHC
PLWLIDWLRQ RI FRQGXFW UHODWREQYQMN DOYH AR P RYZWH WRDIMG EWILRQ - GXH WR 0 71V LQWHUQDWLRQDC
RI GHSDUWPHQWV D QG FERQGROFW WML Vo) WLPHO\ DQG FOHDU G IRSHURWKURQW DIMUMRRGHDL MK DOVR EH IXUWH
,Q DGGLQWRQQDO $XGLW FRQVLGHYUKHEH ¢ (W \PRVR REOLIHV RXU &(WHHQOEBAQRRIRUHLIQ FRXQWULHV
HWKLFDO VWDQGDUGVY LQ LWV $XQL@DIFB®O 21ILFHUV WR UHSRUW YLRODWLRQV Rl WKH &RGH
DQG FRYHUV DFWLRQV WR EH WDNHQ VKRXOG D YLRODWLRQ

I_x;U
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JRYHUQDQFH

SQVLWDRSBWWL EULEHU\ DQG $QW L &RRUGXKEW ERQN 2YHUVLIKW ZLWKI$SY WBRHWIRMNRXU K6HH 6RPHWKLQJ 6X
3ROLHV ODQDJHPHQW 'LYLVLRQ LV UHVSRORREWKLE®U WKH6RPHWKLQJL 3URJUD {ECDREETOAA IR Y- e s VAV v cXcll
2XU 6WDWHPHQW RQ 0 71V &RP P LWRHQLW WRVEIQIRWFXMWD QG $%$& RPIGRWMHHY DUH UHTXLUHG WR UHSRU WKH $%$& 3ROLF\

DQG $QWL EULEHU\ DQG $QWL FRUWPSSOMPRI@ WY WYRQODEQXIRM DSSURRW B QDMIO W KHRODWLRQ RI WKH $Q WY =Rz TNS U2 22 VA2 FEES
RXZIHEN IDMME GHVFULEHV RXU $QW IL\Q G X\8W GRIOQ W\ HDYOIEOXDWLRQ RI WXRHOMUFUVYWR UL @ RUWH L KIRPOLG U REQR QUFHHHU ¢ 8. GUEHY SPW

RXU $QWL EULEHU\ DQG $QWL FRUDKISMWULRQF H %GR WHMIERXIGHWHY  ZLWKRXW IHDU 5HSRUWLQJ LOOHJDO

LQFOXGLQJ FRYHUDJH GHILQLWLRQY, ;$¥BELESWHE LrRGLF uLvN DVVEYPRIE WY RI WKH ¢ &DDDVERDSRQR!) RIHIQSXER

21ILFLDOV $FW &)328%
EHKDYLRUV DQG YLRODWLRQV UHSRUWLKRY BE K fdiMiwrw UHT X L BRIFHDMM DQ & L REQDWL MRIQW W | 3R IO# F\ D )

2XU $QWLWUXVW 3ROLF\ VHHNV WRVBKIR BB & BRIOL D\QIQG DVVLVWLEWH WK BROUNVWDMUIWHKWHQYPLHZHG E\ D WHD
YLIRURXV FRPSHWLWLRQ DQG IDLULGHIQDWLPAHQW I@MELWUXVW ULVN DXQRD QUHHEVHRAWFHE &RQGXFW 5LVN 2YHUVLJKW )LUVW
IUHHGRP RI FKRLFH WR FXVWRPHUVFBQGXESPMELARR) HHW N /LQH DQG /HIJDO WR IDFLOLWDWH DSSURSULDWH FRUUHFWLYH

WKURXJK D FRPPLWPHQW WR FRP% b%k\UE DJS§L9F%II—':IQEQUHV KDY H EHHEWDI%J&LPWW RQ UHSRUWLQJ DQG RU HVFDODWLRQ
IHGHUDO VWDWH DQG LOQOWHUQDWL QQQR% W&IW%M\%MLWUXVW 3R$&I_\Fq B g%\%%%Qé—th Il_(\R HQJDJH LQ VXVSHFWHG

FRPSHWLWLRQ ODZV DQG UHJXODW’.FEQ&VVKH UHYLHZ DQG HVFDODWLE V\H'IWS W%%LL%%DWLRQV EULEHU\ RU FRUUXSWLRQ RU DQ\

JUNHZOVHVY $%$& 3ROTXLUHV DGKHUHGRMDWLRQV KHU FRQGXFW SURKLELWHG E\ WKH $QWLWUXVW 3ROLF\
DQG $%%$& 3ROLF\ DUH VXEMHFW WR FRUUHFWLYH DFWLRQ

WR DSSOLFDEOH VWDWH IHGHUDG, P0G WWHP QP WEHRIRRIQWR UL R1D0 0 8 BWH QB FoR B wHUPL
QDWLRQ RI HPSOR\PHQW
DQWL EULEHU\ DQG DQWIONRUWEEWYREQ QY| RopWLROV RI WKH $QWLWUXVW 3ROLF\ DOG $%$&

LOWR FRQVLGHUDWLRQ WKH VWDQGBQQ%%}é\Vﬂ_' I%%WKUE I\_AU{S'_I'QVLWLRQ
ROIVEHUJ *URXS DQ LOQOWHUQDWLRQDO DVVRFLDWLRQ WKDW

DLPV WR GHYHORS IUDPHZRUNV D8ERQYXWRIAMYRLQWRY RQ WKH $Q

PDQDJHPHQW RI ILQDQFLDO FULPHWUEENROHFY LHYXIGHPHKGHG IRU T 0 7 PDLQWDLQV DGGLWLRQDO SROLFLHV WKDW RXWOLQH
VKDUH RXU :ROIVEHUJ *URXS 'XH 'LBLYHEFRQG DQQXDOO\ WKHUHDI DSSURSULDWH FRQGXFW QHFHVVDU\ WR SUHYHQW D
4XHVWLRQQDLUH ZLWK RWKHU ILQD®XYb@HVYVER XN VRERG (WKLF  YLRODWARK $$& 3ROLF\IV UHTXLUHPHQWYV

DQG SDUWLHV VHHNLQJ WR EHWWH ODQFEPNWRWDRYY R G 7UDLQLQ. DQG WKDW SURYLGH H[SHFWDWLRQV RI DFFHSWDEOH
SURWRARDRPSOHWHG TXHVWYRQQREMHU QDO $XGLW DOVR FRQVLGH FRQGXFW EHKDYLRU 7KHVH SROLFLHV LQFOXGH WKH

RQ E2HENLWH 3ROLF\ ZLWKLQ LWV $XGLW 30DQ *LIWV %HTXHVWV DQG (QWHUWDLQPHQW 3ROLF\

DQG SWMLWLFDO $FWAYLWLHYV 3RO
7KH 2SHUDWLRQDO 5LVN &RPPLW)

SULPDU\ 5LVN *RYHUQDQFH &RPPLWWHH RYHUVLJKW RI

WKH $QWLWUXVW 3ROLF\ DQG $%$& 3ROLF\ LQFOXGLQJ WKHLU
DQQXDO UHYLHZ DQG DSSURYDO ([HFXWLYH DQG %RDUG
OHYHO RYHUVLJKW LV SURYLGHG E\ WKH ODQDJHPHQW 5LVN
&RPPLWWHH DQG 5LVN &RPPLWWHH RI WKH %RDUG
UHVSHFWLYHO\
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5DLVLQJ FRQFHUQV ZLWKRXW IHDU
SHSRUWLQJ LOOHJDO RU XQHWKLFDO EHKDYLR

2XU FRPSODLQW SURFHGXUHVY KHOS HPSOR\HHVY QDYLJDWH SRWHQWI
FRPSODLQWY DQG LQIRUPDWRRO. GREGW\FMRIKR®U D DHG K AXHD B/RKRJIHHWRKIL Q <
6RPHWKLQJ 6D\ 6RPHWKLQJL IRU HPSOR\HHV WR UHSRUW FRQFHUQV
FRQGXFW RU DQ\ VHULRXVY HPSOR\PHQW UHODWHG PDWWHUYV

7KH &RGH RI %XVLQHVVY &RQGXFW DQG (WKLFV SURKLELWY UHWDOLD
IDLWK DQG DOVR SURWH BRW O XAGKIRNXM OZKERDBEBE VW RWKHU LOOHJDO R
DGGLWLRQ HPSOR\HHVY DUH SURWHFWHG IURP UHWDOLDWLRQ IRU HF

&RPSODLQWY FDQ EH PDGH DQRQ\PRXRXUIVQE GR\QIVBHQW GDOWV\D ZHI
(PSOR\HH &RPSODLQW +RWOLQH E\ SKRQH RU WKURXJK RXU GHGLFD
5HVRXUFHV

&ROOHFWLQJ WUDFNLQJ DQG DGGUHV,WVOLDG GIPAVSOROHEH UHJXODUO\ PRC
FRPSODLQWY LQFOXGHV WKH IROORZLERPBEWLRW WKURXJK WKH IROO

P(PSOR\HHV FDQ XWLOL]JH D FHQWUD OR PG RARPISOWD@QWVWLFDO DQDO\V
VI\VWHP WKH 0 7 (PSOR\HH &RPSODLQWXMRAMR®PIHYH GWMRRJUDSKLFV DQG
UHSRUW FRPSODLQWYV LPSURYH RXWFRPHY DQG HQJDJI

P$ FURVV IXQFWLRQDO WHDP WULDJH VY DHOIX CRE S\O. QLY WNWMR QVH WHDP
LOWDNH WR DVVHVV ULVN DQG QHHG IRRIUBREDWIHWOARDGHUY FKDUJHG

P$ GHGLFDWHG LQYHVWLJIJDWLRQV wWHDPBRRSPEFEM S LR WYY
LQYHVWLIDWLQJ DQG UHVROYLQJ H PEB®HRR HB QRRFSM D HEERRIDWLE R W'R UMK

H QG 5LVN
PO 7 SHUVRQQHO DUH UHTXLUHG WR FRFy\émLEJWﬁ Wd( LD@\?QEbD%DDO

LQYHVWLIDWLRQV GHSHQGLQJ RQ WKHILYE' RV &I DRI D
LQYHVWLIJDWLRQ DQG WKH QDWXUH RU K. 1 ROD WRRRODLQW SURFH(
VXEVHTXHQW DFWLRQV FRXOG LQF OXGH HPGQROHEKHQ KLUHG DQG DQ
FRDFKLQJ HQKDQFHG SHUIRUPDQFH WRIBRRPHBW%XVLQHVV &RQGXFYV
DQG FRUUHFWLYH DEFWLRQ XS WR D Q@D QGRMKREUL\QFVW HUPHQ@ TWDRQLQJ
RI HPSOR\PHQW
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JRYHUQDQFH

6XSSOLHU &RGH RI &RQGXFW ‘H VKDUH RXU :ROIVEHUJ *URXS 'X2X U Q6BHRIEHD QG VDQFWLRQV ULV GBYWURQQEHIWE&RPSOLDQFH 7HVWLQJ *UR)
0 71V 6XSSOLHU &RGH RI &RQGXFWAXHKYEWORRQRRRGH ZKLFK LV SXEO LIFOR RPSDULY/KEGHWRQ RXUK IRUPDO RYBUVMWEBMHE\RQKIRLQJ WHVWLQJ DFURVYV WK
FHQWUDOL]JHV WKH WHQHWV W K D WZBLEA: BV i VR A\ Ky L RR@ FLD O L Q %\R DW B WLR® ¥ VWD\Q 6 LYNUSNR AL W W H HR UTIOK) I]IPMPLROWMMR HYDOXDWH WKH FRPSDQ\I
VXSSOLHUNQHWZR VHHNLQJ WR EHWWHU XQ GHUHYV W D QG IRKKIUY BV RIWDPUWY DQG XSGDWHXLMR D S\WSKH. BBBOH0/0DZYV UXOHV DQG UHJIXOI

3URJUDP DOVR FRQVLGHUV WKH 1BWQR®DR @WQWIRXSQMHW OHDVW WZLBWEHQDBDIXGIKH & XLMLRQ DFWV DV D WKLU
TKH WHQHWV RXWOLQHG LQ WKH 6XS LI—HH_(%BB%(J;%E?(}( SVHULQJI RI %618 8 @UZMEFHIQ DONVROBKD LUV WK HG PhIG-BISEHE LWKEJ%6$ $0/ DQG 6DQFWLRQV
DGKHULQJ WR HWKLFDO EXVLQHVY; $UPFWiHFIHY pGAVPH AR Rk E\ wKeRRQOICFQ BIO GWHAHYQJ &RPPLWWERP IE LEKRAIMMEVDVM HOXHQF\ GHWHUPLQHG E
WKH KXPDQ ULJKWV RI DOO LQGLYLGZEBRY QG SURFZRINY)Loa (1 WKH H[HFXWLRQ RI WKH 5LVN &RPBLWNHHIN 3URJUDP DOVR SHULRGLFDOO\ HQ.
HTXDO HPSORIPHQW RSSRUWXQLW) 65 $0/ DG 6DQFWLRQV arp Y VSERAY L ERYWLHY 7KH %6$ $0/ KIRPEOERQFHOWDQWY WR DVVHVV WKH VWUX
7R KROG RXU VXSSOLHUV DFFRXQ %\fkﬁDEL%{Iuv 5LVN 0D0DJHEUBHY LA §REELWWHH PHHWY PRBWHOW DQHRQ AR @ WLIVWKHRRYHUDOO 3URJUDP

|

R
LQFRUSRUDWHG WKH 6XSSOLHU & ERMA BV R WKV Howrusu B 2R BUVosQL /D&SSGFRPSO"DQF"&(\JH%LFPLH/B\%%W)HBUQV\WUDLQHG RQ WKHLU %
RUGHU WHUPV DQG FRQGLWLRQV QB%FFW(L SYRRBREPoorH 3urRIUDP HHEERBVEEREY QHRPFH 6WHHULQB(€FE§/5LPF'<’ HVSRQVLELOLWLHYV ZKHQ KLUH:
PDVWHU VXSSO\ DJUHHPHQW 7KH 6XSROLHR EREGE V) surFHexunv YARSRQNHEQR M HIHFXWLQI WK, UHYSEBRYLELOkW 'vWWbuc DovR XQGHUWDNH
VXEMHFW WR DQ DQQXDO UHYLHZ DRG, SHHERGL VR TEPM1G s poo 1 dEFARYL EBR PHRHAQW WR FRPPXQWM%}%{:SGFQ CXEWEE E\ WKH GHVLIQDWHG
DQG UHYLVLRQV DV UHTXLUHG LOFOXGLQJ PRQH\ 0DXx0GHULQJ DYERWKYBRENARR YO M BIL HYWDEQLY D SR VARAHPwouIHWHG
RVIMWLYH FXOWXHBL WD O WUDLQLQJ IRU RWKHU SHUV

&RPEDWLQJ ,00LFLW )LQ[ %EbLVﬁOLQH PRI lRUFlS%/i’?c%gﬁ\_P B}EJE%/}%% S’N &RPPLWW'ﬁ'ﬁuR\NB"L@"S/ﬁﬁ/?H/%RQV DQG WUDFNV SDUWLFL

[ O QJ ZLWK ODZV DQG UHJXO
JLQDQFLDO &ULPHV DQG ) RXGorwiroy arpsorporm 500 RRRY BRHON: 5L LN BREPLWWHH DQG Ableanumgs snarwinoy
WRBUH VXEMHFW WR

)
% Y H DSSURYHG DQQxD&RTEP WA B YHHULQJ &RPPLWWRHESRILH POQ LOWYL
A TR L0 B 0RO T WA B Wi %RDUG W SURPHINER @R EROLWRU WKK HIHEBLUEORY b BEVEH Frxqwiy wHUURULVW It

7KH %6$ $0/ DOG 6DQFWLRQV &rpEBPSQER QLK PRSP HITHFWLYH SURJ;UE@ﬁNMﬁ%Y(\HQ ?SURFHVVHV LQ SOV E &' RNWH'd s wp[ HYDVLRQ DQG RWKH

—

(=]

%

INE~N
I(DI—UX

<ISmT

0

DW 0 7 LV GHVLJQHG WR FRPSO\ ZLWK DOO DSSOLFDEOH EDSKT\?ZGZ:\/\([)L_ DD(;NGHVESS\I,'VVXSSVDSL s REBARLYER Ly
DQWL PRQH\ ODXQGHULQJ $0/ ODZV DQG UHJXODWLRQYV

LQFOXGLQJ WKH %DQN 6HFUHF\ $FW %6$ DQG 86$ 2XU %63 QG 6DQFWLRQV &RPSOLDQFH 3URJUDP

3$75.27 $FW D QDS SOWKDEOE VDQFWLRQV LV VXEMHFW WR UHJXODU WKLUG SDUW\ RYHUVLJKW
SURJUDPV LQFOXGLQJ WKRVH DGPLOLVWHUHG E\ WKH 7KURXJKRXW WKH \HDU WKH 3URJUDP LV VXEMHFW WR
21ILFH RI JRUHLJQ $VVHWAK & REBEURO 2)$& IHGHUDO DQG VWDWH UHJXODWRU\ H[DPLQDWLRQV ,Q

$0/ DQG 6DQFWLRQV &RPSOLDQFH 3URJUDP WDNHV LQWR

FRQVLGHUDWLRQ WKH VWDQGDUGV VHW IRUWK E\ RXU

SULPDU\ UHJXODWRU DV ZHOO DVKWKHK :RRPWVHHUBHQRXSYR %6% $0/ DQG VDQFWLRQV FRPSOLDQFH SOD\V D YLWDO UROH LQ SURWHFWLQJ
DQ LQWHUQDWLRQDO DVVRFLDWLRQQWKPRPPXRYLWR IBHY®BHORSHWHFWLQJ DQG SUHYHQWLQJ ILQDQFLDO FULPHV ZH KHOS VDIHJXDUG WKH
IUDPHZRUNV DQG JXLGDQFH IRU WKK) BROER PP HQAWWRHP VXSSRUW ODZ HQIRUFHPHQW HIIRUWYV DQG SURPRWH D VDIHU PRUH UHVLOLHQV

ILQDQFLDOLWWNM HV
QPe ODWWKHZ +DVOLQJHU &KLHI %6% $0/ 2)$& 2IILFHU
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$V SDUW RI RXU SURDFWLYH DSSL
LGHQWLILFDWLRQ DQG HVFDODWL
H[SHB@WO WWRDARPSO\ ZLWK RXU K6
6XVSHFW 6RPHWKLQJ BDR&BRBRPP WK
KDYH VHYHUDO UHSRUWLQJ PHFKI
LQFOXGLQJ DQ 8QXVXDO $FWLYLW
RU %6$% ULVNV DQG D FRQILGHQWL
(PSOR\HH &RPSODLQW ERWOLQH

7KH %6%$ $0/ 6DQFWLRQV SURFHGX
GHWDLOHG JXLGDQFH IRU K.QRZ -
&XVWRPHUL .<& GHWHFWLQJ DC
VXVSLFLRXV FXVWRY Hb OG VDLVY EW
WKH SRWHQWLDO FORVXUH RI FX"
$GGLWLRQDOO\ WKH SURFHGXUH
FRPSUHKHQVLYH OLVWLQJ RI PRQ
WHUURULVW ILQDQFLQJ UHG 10DJ
WKRVH UHODWHG WR HQYLURQPH
JRYHUQDQFHFUHI® FWE G HFW ND\Q G
.<& GDWD DQG XVH WKH LQIRUPD)
SRWHQWLDO ULVN IRU HDFK FOLH
DSSURSULDWH OHYHOV RI LQLWLI
GLOLJHQFH 7KLV PD\ LQFOXGH U
FXVWRPHUV FRPPHQVXUDWH ZLW]|
WKURXJK SURFHVVHV VXFK DV VX
VFUHHQLQJ UHVHDUFK DQG WUD
DQDO\VLV

JRYHUQDQFH

6327/,*+7

3IXWWIRJILF\ LOQWR DFWLRQ
7KH EDQN DQG RXU %6% $0/ 6DQFWLRQV *URXS KDV H[HFXWHG RU EHHQ LQYROYHG ZLWK PDQ\ QRWDEOH LQLWL

*UHDWHU %XIIDOR &KDSWHU RI WKH $VVRFLDWLR&RRERMULWII(GIGHIQWODROHNO $EXVH

/IDXQGHULQJ 6SHFLDOLVWY ‘H KDYH OHYHUDJHG RXU UHODWLRQVKLSV ZLWK EDQNV DQG
7KH $VVRFLDWLRQ RI &HUWLILHG $QWL ORQH\ /DXQRUR DOSHERPEbWWMYOG B H0OMQFLDO DEXVH :H KDYH HQK
*UHDWHU %XIIDOR &KDSWHU ODXQFKHG LQ 2FWRBHWY/ LY LWLHYKVREZLDYW R EHPHRHMYYWILY DEXWIHFLDOL]HG WHDP |F
DQG RXU &KLHI %6% $0/ 2IILFHU DV FR FKDLU RI WKHGKDISWHOBFIZKED SERSW DY WDQGHWMEH®D MIPGD B W i QVGKYIVO!

PLVVLRQ LV WR UDLVH DZDUHQHVV DQG SURPRWH &MV BQPHW W VKHRUH RRQFG RO UALFPIHNDQG SUDFWLFHV
SUHYHQWLRQ HQVXULQJ WKH LQWHJULW\ RI %XIIDORIV ILQDQFLDO V\VWHPV ZKLOH IRVWHULQJ

D FROODERUDWLYH DQG NQRZOHGJHDEOH FRPPXGRWRWKUV/HURRS L YVR BIHID WRL QU IBX¥OGAD QFWLRQV

DQG SXEOLF VHFWRU SDUWLFLSDQWY DQG LV GHGLFRDW& WURHRV WIKHOHE R RQUWKH AW KRQNIJDOHQDWHG FRQWUR(

ILQDQFLDO FULPHV WKURXJK HGXFDWLRQDO SURUWDDRW DY 06 LARPHXY RW\GRPWUWDFKDQG LQWHUQDWLRQDO WHUL
Rl UHFHQW LOQWHUQDWLRQDO FRQIOLFWV LQFOXGLQJ LQ 8NU

(QJDJLQJI WR $GGUHVV WKH 7KUHDW RI JHQWDQ\O oKpQFHPHQWYV LQFOXGH DGGLWLRQDO ZLUH WUDQVIHU DQG

‘H SDUWLFLSDWHG LQ WKH )LQ&(1 ([FKDQJH K3URERMLRLFEHIDBR@DWOs AXWHHIDRIE WBQFWLRQV WUDLQLQJ IRU NH
(GXFDWH &RPPXQLWLHV RQ WKH 7KUHDW RI )HQWDQ\OL 3527(&7 ZKHUH SXEOLF DQG

SULYDWH VHFWRU SDUWLFLSDQWY GLVFXVVHG KR2WRKBWHHASH OO OQCERROWLRW WA NLIKW WKH

ILQDQFLDO FULPH DQG KHDOWK WKUHDWYV IURP |HIKWDQKNOLYKDMD G H & DWW\ HOFRPEPKH UWW DWW HG WR FRQGXFW
DQG XQGHUPLQH WKH LQWHJULW\ RI WKH JORE D OF RYHUDRIHD D Q& VHAW/HPD E B LV HIBUDQH @ WLIGHHU 7KUHDW LQYHVWL
VHVVLRQ WR HQKDQFH RXU DELOLWLHV WR GHWHPF®GDFUWHYHYW OVYBRBFDWE G ZILIMKY WKHVHIDXG FRQGXFWHG RLU
FULPHV LQFOXGLQJ XVLQJ WDUJHWHG WUDQVDFWLRQ PRQLWRULQJ WHFKQLTXHV

LQFOXGLQDVRQHRHWIXWDDULWLHYV
2XU VFUHHQLQJ

‘H HPSOR\ D VFUHHQLQJ SURJUDP WERU\\KREFR O W I DWLYHYV DUH GH¥REQBG WRQKHIEP SEW IRFVR XU ZR U ¥ XWRV B PIMH KW UMRI® LQJ SUDFWLFHV
FXVWRPHUV EHQHILFLDO RZQHUV POG UHADW

WUDQVDFWLRQ PRRUWRYRDY BRGQMDUQHWH G Q R E O HVDHW B RIUHNG W RIDROWIBFW LRQ PRQLWRULQJ WHF
‘H KDYH |
YPRYEWVYRMR wWD[ BEBUHNG KORRUDSER WD WWHAVN ¥ K B O D W LFRIRWM HEY FAP EUD DHDEDMHRUFHPHQW DJHQFLH

DSSURSULDWH GRPHVWLF DQG LQWHYPRYWERRE OMHFHFMHRRW HUURU SR WQBLB R WHI G KRB DRMHFW 8P E UHP SID RRHOHD VW RWQ Y HD @G RKDWH VSRNHQ DW L
DQG SROLWLFDOO\ H[SRVHG SHUVRQYy QL\WY| B PFFoWAK Bl Rk B @ \DHP®R QUWEDQNYV UHJIXODWRUV FKD URRVQIHW PQEHUDZR VKDUH RXU OHDUQLQJV DQ!
IRU DGYHUVH PHGLD ZKLFK DOORZMi$VWR A EHRIH'Do oY HZWWIOLOHRORUFIPM QW WR LGHQWLI\ DQG HQLIJD&@&WWL K¢ OGP Y o bWLROVKLSY D

FXVWRPHUV FRQQHFWHG WR ILQDQFLRQ EY LR PRSWRWEV U URXS IRH[SRWEPDMWDRO :H KDY H OHYHUDJlglr_qN\Q/&b%IJ:J Q \Irﬁ@%E‘IJBVW_FﬁQ LngupDWLRg

LOOLFLW DFWLYLW]\ 6XVSLFLRXV $FWLYLW\ 5HSRUWLQJF R6®E L VWHIDMO\RIQYKRQFH RXU DELO ?&vm Fyx@ YW D IHOFLHY
FORV XGHFROW QO VQHRZQEXVLQHVY  DVVRFLDWHG ZLWK WKHVH FULPHV LPSOHPH J KLIKO\
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JRYHUQDQFH

HHSLQJ 9LJLODQW $JDLQRWGRIWXRY WKH 3ROLF\ 7R DVVLVW ZLWK WKH SUHYHQWLRQ GHWHFV

[ YHQWY DOO SHUVR(
$V IUDXG WHFKQLTXHYV EHFRPH PRURKNRSKHVWEHRWH®\ 7TKHIW 5HG ﬁ(ﬁ'ﬁ/ﬁpé}{%ﬁ\ﬁﬁh P8
RXU WHFKQRORIB YWWQLIRUVY DGDSW WHSBUWWREWHTXLUHPHQWYV DVV 'HBWEGZVI\_’VVIEF? ﬁ@ﬁ/ W\WUDLQLQJ RQ SHFF

UWLQJ )UDXG ZKHQ KLUHG DQG DQQXDO
9 7 HWHFWLRQ DQG SUHYH R
RXU FXVWRRHWV7 %DQN J)LQDQFLDO7EHILWHY Q DQ QWKH HDIWHU 'HSHQGLOJ RO MRE IXQFWLRQ

0DQDJHPHQW GHSDUWPHQW LV UHY SHOMYEQHVRAYKH UHVSRQVLELOLWY RI AR BBS@R\GHYXWBHG 5HOHYDQW HPS
PLWLIDWLQJ WKH ILQDQFLDO  UHSXJY W b B RIHOWAIHC SRIKQR MY V L 3o WHQRQFEBOW\ FHUWLILFDWLRQV LQFO
ULVN RI TUDXG RQ WKH EDQN FXVWRRIHRY WEWLRQ RI DQ DW ULVN DGXRYW QBELYHIREW DOO

HPSOR\HHV NQRZQ RU VXVSHFWHG FDVHV WR Ll_BDQFLDO &UL

) PHV
LSDWHYV LQ PXOWLSOH LQG.:
7KH &RUSRUDWH )UDXG ODQDJHPHQQ/\D@Q@)HEH@WSZ)LL\M'&L\QRDSSURSUL%\AZOL@\YE’"@?QB,\P%GDQNV D06 URXGOWDEOHY W

0 7DQG RXU GRPHVWLF DQG IRUHBIR WEEMLEWARGD/OPH YN eRPPLWMMHHK HHYLHF S MW HUQV DQG WKUHDWYV ,Q D
DITLOLDWHV DQG SURYLGHV JXLG Do MRp ROSHBN W RO BEEV YD Q & 3§ HUPWLRRBORBMNLYH DSSURDFEK WR ULV!
DQG HPSORI\HHV RI WKH RUJDQLIDYERERRHBHHZLwKLQ WKH 5LVN OBPRBIHVHRMD WIYRWYLEY HQFRXUDJH DQG H[SHI
UHFRJQLWLRQ RI UHVSRQVH WR DQUR YIHGHRW Wk Q4 RUE DUR X QG 1UDXBRUHOBMUHE WA S HH 6RPHWKLQJ 6XVSHFW €

LQWHUQDO DQG H[WHUQDO IUDXG¥BBRWBYBRWYV 7KH 3ROLF) 6D\ 6RPHWKLQJL UHSHEDWDQIE KBN DI H
VXSSRUWYV 0 71V REMHFWLYH WR DJJUHVVLYHO\ PDQDJH

GHWHU GHWHFW LQYHVWLIDWH JHPHYHBRRLYWE WL bRFRXCGHY WKHIYEHG @ IRWHFWLRESRIUWLQJ PHEKDQLVPY D
ORVVHV WR WKH EDQN DQG RXU FX¢WRPHRAVZREWL BIpWLHY RU DOHUWY WR KHOS SUHYHQW DQG

UHVXOW IURP IUDXGXOHQW DFwLYLWY RIS {ORLGVUEBTRYG VEYDQVDFWLRQV RU RWKHU TUDXGXOHQW

LQVLGHUV FXVWRPHUV RU WKLUGPE¥MGWEWY VIRV BYpYH JUDXG ODQDJIHPHQW

WR HOVXUH WKH RUJDQL]DWLRO COIVURWEY FQEOXGHV IXUWKHU GHYHORSPHQW RI FDVH

LPSOHPHQWY FRQWUROV DQG SURFHSXUIRHRWDPWRERPQHYW PDQDIJHPHQW WHFKQRORJLHYV

ZLWK LQWHUQDO H[SHFWDWLRQV E’)"(S*GW&W%UB%'UEW%&'B‘@U%&\F' IUDXG PRQLWRULQJ DQG
WR IDFLOLWDWH LWV IXUWKHU FHQWUDOL]DWLRQ ZKHUH

QHFHVVDU\ WR PD[LPL]H HIIHFWLYHQHVV

)XUWKHUPRUH WKH 0 7 %DQN J)LQDQFLDO &ULPHV
ODQDJHPHQW GHSDUWPHQW FRQWLQXDOO\ DGDSWV LWV
VWDIILQJ DQG RSHUDWLQJ PRGHO WR DGMXVW WR FKDQJHV
ZLWKLQ WKH IUDXG ODQGVFDSH :H KDYH PXOWLSOH OD\HUV
Rl SURWHFWLRQ DQG PRQLWRULQJ IRU SD\PHQW PHWKRGV
DQG FKDQQHOV LQFOXGLQJ EHKDYLRUDO PRQLWRULQJ WRROV
DXWKHQWLFDWLRQ PHWKRGV ELRPHWULFV DQG DOZD\V

RQ PRQLWRULQJ
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JRYHUQDQFH

BURWHFMXIUQERPSDQ\IV DQBOS VDIHIXDUG RXU FXVWRPHUVZKIAR WKDOH\RIQ ®E WR SUHYHQWDUB XH DXIGJHG WRRI W ENHIXDUG FXVWRPHU DQ
&XVWRPHUVI ,QIRUPDWLR¥HGXFH WKH ULVN RI LQFIQSHQW V \(K®G EQHWKKHWD VNV DQG EHQHILWYIRUMDWIRRLDLVFVHWY 7KH SURJUDP LQFOX(

QlRUPDWLRQ 6HEXULW)\ %L\7EEI_I|-IWI_|Z|-BRN MI\IR/POLJQ THFKQEXRILIQB@E® SURFHVY DPRQJ PXOWLBDWHGSVWUDLQLQJ FRXUVHV WKDW DOO SHUVI

DQG 'DWD 3ULYDF\ S\EHUVHFXULWLI VWDQGDUGV ZLWK WKH G\ESYH NN oL riHy poc s WHBEEDUER R MR WVAKRHQ KLUHG DQG DQQXI
L QVWLWXWH  &8H SWRILOHP THDWXUWHY o ywy IRUWK SROLFLHV Do WWFHYEBUERYIRU wkH

,QIRUPDWLRQ VHFXULW\ DQG F\EHDRHUHE YRQAWUROV RI QHWZRUN k\QM"Bé\éLBBQ(%”JWE'ﬁwVRF@u RYE K QR @QRRUED W ZRGDWHFE XULW\ DZDUHQHVYV LQLWLD

0 7 UHFRJQL]HV WKH YDOXH RI RXJ FPXVWREHRSI  HQWHUSULVH PDOZRYH RUBYH RYULEERe WHVAPYE v L 6 L nwiviRk UFRH 8 IDRAMHSWR 8 DBWDG WR HPSOR\VHHYV W

SHUVRQDO DQG ILODQFLDO LQIRUPBRIWE B-&d \%Bﬁ%%%ﬁUVHFXULWVWBW#Q N ¥RV TR UPDOL]HGWKMD\ GG DU 6 § FIDX@ L Q J
SURWHFWLRQ Rl WKDW LXXI® YFRDNW YR RV VXSSRUW DQRGPH G WHRPPHW puH UHYLHZHG DR B $5 1 R EH% PRARAR E\

H \
VHFEXULW\ WUDLQ
DSSURYHG ,QIRUPDWLRQ 6HEXULW} VE?U@%%(F\{/(BBQ\/DVHDVXUHV WR PRQ\}VWI—PTW?EB%GV%H%'SBQPGWF%RPSUHKHQMBE%MHUFVKBé%DQULYLOHQJHG NV HUV Q
GDWD EUHDFKHV DQG FIEHUDWWDENY
&RQWLQXLWNGDROBBRXPHHW R XU LQLVWUDWLYH DQG SK\VLFDO VHFXULW\ LQFOXGLQJ

FRPPLWPHQW WR WKH FRQDGG QW,D O ERR UGPWHAHUZMN K WKH *UDPP DHBFK W% BPRQWURPON IRU RXU VI\vVWRPVVFEERHMROQWD VS THUHQFHYV RQ WKH FIEHL

WU H

DYDLODELOLW\ RI LQIRUPDWLRQ DAH/N@&HRYIRNDBYNHVVPHQWYV WR LERIQIRUDWEOG FXVWRPHU DQG HPsoRHN PR Y $b¥%
VY HV VMLV NY WR XVWRPHU LQ | RPEDW LRV DIEH HMHDVOSRIQWI EOH D QR QW HR R®W DFERFPH XRUW FDWLRQV UHJDUGLQJ W

7KH 5LVN &RPPLWWHH RI WKH %ROUVE TV Wk
D U FWLYLWLHV
FRPPLWWHH WKDW RYHUVHHY F\EN ILIJ-IIF\)QI\LY Q%:;\%Kﬁl RXU VHFXBUWS FRQWWIRIGBIVXRQUGRIOJIFRPSDQ\ PRIR KB Ky Uk ¥ NVvR

&KLHI ,QIRUPDWLRQ 6HFXULW\ 211) e/ 62 FOR 9% g\YXOQHUDE LZXLFK DRQICH S BQHWSHRMP LR/QVHG DFFIBYKLVKLQJI DZDUHQHVV WHVWLQJ DQG WUDLC

UHSRUWV WR LW 7KH &,62 LV UHVYR WII‘S&HR,RFU(\LI{IIE-IIQ%%VKB%J LQIUPMW N RY BB FRBYdHEX UL W $ZDUPQHAMSHRAUD®R $ZDUHQHVV ORQWK

| QGHSHQGHOW WK H \

D VG e i 1 SHUVRE o e anrxocm o3 mce PORECUIAIRR e w mo win ooy Fxvus
, W 4 WLOX LW

FRPSDLWK DSSOLFDEOH OHJDO D QG7URDX@\W WIRQMKD U B WBFOLONVY 5LVN 3URJUDP VWULYHV WR HQVXUH WKDW HPSOR\HHV DQG

VWDQGDUGY DQG LV VXSSRUWHG BD @RHPRIQVMUGDRFIWDP GHVLIQHG MR WEBQMQW PRGNHUV DUH DzDUR (RWRUEQRP Y RfsY FIEHUVHEXULWY DZDU

VWUXFWXUH GHILQHG ZLWKLQ WKI®D\{ QW SUVHN DMWNRFLDWHG ZLWKSREHFXMM RIUWREULSosDWWWDQGDUSY @O S U pFwLFHY DV zHOO

JUDPHZRUN 7KH &,62 UHSRUWYV WRHUMUFIUSURYLGHUV $V SDUW RIDVKQHZSDREUDRUGHQW UHJXODW R B\&UEHTXY B FXWHIQMAVE W KW Q J V

PDQDJHPHQW DQG WKH %RDUG RQFR@IGNPW W EREH VN EHRXK WM\ GHWIRD b EV. H V

LVVXHV DQG WKH HITHFWLYHQHVV FRQRXUPLYKHLAD AMRRYOLDQFH ZLW -

VHEXULW\ SURJUDP &\EHUVHFXULMWQIBUPR W VRIQR ¥ WEXWXIDD\ON [SHFWD

DVVHVVHG DOG PROLWRUHG DV SORAPMQLFDIWHG WR wKLUG sbuw\ IR AN LN A

(QWHUSULVH 5LVN )UDPHZRUN FROWUDFWXDO DJUHHPHQWYVY 7KH 7KH &\EHUVHFXULW\ &KDPSLRQV SURJUDP ZDV HVWDEOLVKHG WR V
DQP P JU TNAEISES ZLWKLQ 0 7 7THFKQRORJ\ DQG EHWZHHQ &\EHUVHRAXYJURR D/ W RKHE B[
$OLJQHG ZLWK OHDGLQJ LQGXVWUO\ SQG%%\g\FEﬁ%%gﬁR KW R EHVW SUDFWLFHV DFURYKHWKHRRUDP QI BWMVRQQHG WR KHOS DOO HH

WKH 8 6 '"HSDUWPHQW RI &RPPHUFINYY V\PLLRQQ]D%QG
,QVWLWXWH RI 6WDQGDUGYV DQG 7&FWKID ¥®IRX\WLUWB7SULQFLSOHYV DUH
&\EHUVHFXULW\ J)UDPHZRUN F RXUWUR HOD\PN DG EOSOWERALSOH RI O H AN QoL B oA AR A RVAS, B sAAR AV =N AVAVAL R b S VA BRSO N o) B VA SO AVAR SN s AU A L N KO IR
XSRQ D VWURQJ IRXQGDWLRQ RI SROLYLLGNI H WEKGIE BEGYQ RGP DW L REENECRR NS ol I NN VAR [ NVAVAN - So RN VA SN VAN SN Sy SR VAVAC R b QU RV A R Vo STl
SURFHGXUHV WKDW OHYHUDJH WKGHHG7WRVBQRD EGVLWVRDQG VHJUHEERESE I AVAANvReXcaRcavR, RVA  ORUA A A BN SORVAN SR OB ch b =8 L AVATA LR o A VR R ARR VA L Ko R oA L R Y

UHVSRQVH WR F\EHUVHFXULW\ ULVN E\ VROLFLWLQJ OLNH PLQGHG
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JRYHUQDQFH

,Q DGGLWLRQ F\EHUVHFXULW\ H[S$BHWYV DQUHOHPEWO GGHRFHVVLQJ PXVW EH FRQ
6327/,*+7 LQWR VWUDWHILF DUHDV WKDW KDOBD AOXOWMWAW QGQIMDAH@RHDRYG UHTXLUHG LQIR

F\EHUVHFXULW\ DFWLYLWLHV ZLWKVKKHS UREFEWRGIQKOWHEH SURYLGHG
7TKWDOXH RI F\EHUVHFXULW\ SXEOLF SULYDWH SDWMQHAY KXV H[SHULHQFH DQG R VR S WP RRMY LROV DUH WDNHO Lo\

0 7 KDV JURZQ LWV LQYROYHPHQW LQ F\EHUVHFXULW\ SDUWQH UV RIRIH LQFROURN G LHFWKLREQYX VWY 4 i P RGRYMIVERPHOoORSPHOW RI DQ\ QHZ S
JRYHUQPHQW DJHQFLHV XQGHUVFRULQJ WKH EDQN V FRPPLWPHQWDPWRRXYKIZQN¥H B R WV RAFLW W HY REVLRHZ R i vrRoD O

SURWHFWLQJ FXVWRPHUV 7KHVH SXEOLF SULYDWH SDUWQHUVKLSARKQBIEQD HWK Y & RDWRW B\SER/UN B YW “RE e BN E ¥’ 3 URSULDWH PHDVXUHYV

VHFXULW\ DSSURDFKHV DQG SXEOLF SROLF\ GHYHORSPHQWV WR YHPPbR P¥RBERIVEKREUY WDQ BB 6 dLWARe Y bMEHDMWD BQH SRMGHQWLDO SULYDF\ UL
WKUHDWV DQG WR OHYHUDJH FROOHFWLYH LQWHOOLJHQFH F DOGRPXMikG R &V B ;AP WRVVQS OH H BRERMD DG B |W%?HQ LV FROOHEWHG IR

piERyREXOCH 10pEAZRO UHVSRQVH SROLFLHV DQG SURFHGXU s lMR U Y RISHYR Lv oLpLwHG WR zKDV
7KURXJK WKHVH SDUWQHUVKLSY 0 7 FDQ SURDFWLYHO\ DGGUH YV V SR Wi QUYLAXQ IR DI BRINEGE HW LIRSG §HY$SRRBUWRRU WKRVH SXUSRVHV RU IRU R\

LQFLGHQWYV PRUH HIILFLHQWO\ )RU H[DPSOH WKH EDQN V LQYRO¥HPMBRWAHP STRWEHIRAKW SB/F &/ XN VRKH 5o R P& p SDWLEOH SXUSRVHYV
6HUYLFHV 6HFWRU &RRUGLQDWLQJ &RXQFLO )66&& HQKDQFHYV LW\ EdsA O R\Ul W\ SEVERE H W R RN F D O LgIUDVWUXFWXUH
DQG LPSURYH UHVLOLHQFH7KMD)6BEE EVEBQ WKGX\DMUA OHG QRQSERMUPWULBEYI§HRWKQ wKkDw /KH SULYDF\ 211LFHU RYHUVHHV LPSOHPHQW

FRRUGLQDWHV FULWLFDO LQIUDVWUXFWXUH DQG KRPHODQG VHFX@LW\JWQJY{;W@@NLMV%&MQLWMU%%’%ﬁg%\ﬁ\%\é%\%‘_'F;JVURDQPD:gtN(I;;thJJL(;/:GZ\I;V(

LQGXVOMERUNV ZLWK PXOWLSOH IHGHUWR HRXBQ®AHQKHOIBQREHD LW IR ZH PDLOWDLO LOV XU o P LRODE
LQGXVWU\IV UHVLOLHQF\ DQG SURWHFW DQG VHFXUH WKH QDWLR@RWNE,ML&@QLQ@@FD?_%ugﬁngM @%@%ﬁg&@%g&%%@dﬁ&quWH SULYDF\ L
&

LOFLGHOWYV DOLIDWLRQ 2XU 3ULY]
RThene FIEHUVHEXULW\ HYHQWY DQG KDY BIWEHPHOW Y [ 89REM goxDo0 £\ WKH 3
3XEOLF SULYDWH SDUWQHUVKLSYV DOVR SURYLGH D SODWIRUP WRZLYME XREKY WV & LV GL QW b Y G PR VikBE HEEE® Y FGc E\ 0 71V 5HIXODWRU\
SROLF\ ,@HPEHUV RI 0 71V WHFKQRORJ\ DQG F\EHUVHFXHD®N OWOLGHYGRAWE HDP DVVXPHG &RPSOLDQFH 5LVN &RPPLWWHH 7KH 3URJUDJ

UROHV LQ %3,IV %XVLQHVV ,QQRYDWLRQ 7HFKQRORJ\ DQG 6HFXULW\ %76 VXEJURXS 3RVLWLRQVY OINGL WKW HIIRUW ZLWKLQ WKH 0 7 RUJD
HQDEOH 0 7 WR DGYRFDWH IRU SROLFLHV WKDW VXSSRUW WKH ILQDOPLHO VREWRU v F\AEHUVHFXULW $ BRE V HPHUJH DQG DV GDWD ¢
FRQWULEXWH WR WKH GHYHORSPHQW RI LQGXVWU\ VWDQGDUGV DX &' EHQW FUDPHWIHBYLWRBW3 B8 kbl % ¥ F{(L ﬂ? R EH JURZLQJ SUL
7KLV LQYROYHPHQW QRW RQO\ EHQHILWV 0 7 EXW DOVR ZRUNV WRDQ\%MJW%%V)D\)O%R%\O@Q@DFMHNPQL'E: g¢ Hy SJUDpIVHHNV WR DOLJOQ

DQG FUHDWH D VDIHU F\EHUVHFXULW\ HQYLURQPHQW IRU DOO VWDBRRRRYEHFHFNIEREGINQEF
LQWHUQDWLRQDO SULYDF\ UHODWHE bB2V FURILbBWER PSS g HIXOPWLRQ
LVER RUY UHJXODWRU JXLGDQFH LQ WKH MXWU Z\VO/LFRRRIQVWIOGZWIRFW i SURWHFWLRQ RI

DQG RXU VXEVLGLDULHYV DQG DIILOHOWRQYDFRQJERPWFLDO DQG KHDOWK LQIRUP!
EXVLQHW/ 3ULYDF\ 3BROLF\ DQG 3URIVWRBDIOWR HPSOR\HHV DQG RWKHU LQGLYL
UHIOHFW RXU FRPPLWPHQW WR WKERRBOUDFH JHWKRONIBOHUHIXODWRU\ DQG
KDQGOLQJ RI FRQVXPHU HPSOR\HUHO@GEURWKRWY 7R DFKLHYH WKLV 0 7 PDLQ
SHUVRQDO GDWD LQ DFFRUGDQFHSARNFFKIGXKEHY\DOFF H8SWWE ROV WKDW DLP WR
GDWD SULYDF\ SULQFLSOHV 0 7 DGKAUHWLWIR SWKHVRQDO LQIRUPDWLRQ 1LQDQ

IROORZLQJ VWDQGDUGYV WR IXOIL®GQ!RUDIMNEERBRWHFIMHG KHDOWK LQIRUPDW
RXU FXUUHQW IRUPHU DQG SURVSHFWLYH F
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JRYHUQDQFH

HPSOR\HHV DQG RWKHUV LV FRO GRWHR®G HRVLEWDVERGO GDWD SURRUOWBWREOGRMRAOOSVLE®Y HUQDO) RRIAWURDY RROLBDIWHRESULVH 5HVLOL
XVHG DQG GLVFORVHG DSSURSULRMWRN EKDQOH 7 SURFHGXUHV WR FRPSO\ ZLWK DS§$QLFE ULYPENARE W HG E\ 0DWXUDO

Y
HQWLWLHV DQG WKLUG SDUWN VHUYLFEHFYREFSRYY F\ bovr Do uHWHYE ARK-FRB0BRCQYHTXLUHPHQWY, ZKLEY &, |§ 56¥ % XPDQ GULYHQ HYHQW

0 7 GRHV QRW VHOO RU VKDUH RXBRRXWAPRIFHEIVRWHBWRRD® JXLGDQFH DQG RYHUVLIKW TURP VYl'jI'i' 3 |3 LE PYSMURSKEAVLOLHQFH
HVWDEOLVKHG ZLWKLQ WKH &RPS Iﬂ

=o! Ll TR B8,
LQIRUPDWWKQQRQDIILOLDWHG WKL}}JSQJ&\R/%W\}VHL JRI\_Ngé-‘LwLGXDOVI KH D WKH DELOLW\ RI DQ RUJDQL]DWL
WKDQ IRU HYHU\GD\ SXUSRVHV VXFK DV SURFH&VVL J Q)@\@ﬁ Réw éNJLF\RJQJDP DRG LQ DQ/\}'F\}%PI-FOQWI-FLITVKIKH\R\%(I-LHUYLFHV DQG EXVLQHVV R

WUDQVDFWLRQV PDLQWDLQLQJ DEBRRMFBMYIRRAPPLEQ ! FERPDWLRQ IYRPDRUBBERRW ORQLWRULQJ DQG WHYWIHQ L 5l WKRYPemumiorrIs KDHD UG
FUHGLW UHSRUWLQJ DJHQFLHV DQJ KRPEBHX{D P QEWKHHRIDBRQ WKH LFRRMUIMRAY DUH XQGHUWDNHQ UHJF?%%JDQXJ_O\J gw\\éﬂy R J WIKD W
H

UHTXHWHWWH WKH ODZ SHUPLWV DEX®RR®HFWLQJ SHUVRQDO |LQDQF;§%S%O|§L§% FEH)EZQ‘WKG?NDWWD SULYDF\ 4 HOEY AR W ErRowLoXLWY FuLVL

DFFRUGDQFH ZLWK FXVWRPHU RSW RXMW FERLHMVVEHXWLQ\ WKH SURJUDP LOFOXGHV RXU DQG RWKHU UHVLOLHQFH IRFXVHG FDSDELOL
GLVFQRWEXEOLF SHUVRQDO LQIRURRWPR@PHHWWIRR IROORZ GXH S URSFSHMD EKUHVRR OHAL@OL. JH Q F H WR KHOS WKH EDQN PLQLPL]H WKH LPSDFW R

RXU DIILOLDWHVOIR B XADUNHWR QY HHNVQWBWHG UHTXHVWYV IRU LQIRUPPWRQPBUHRPHTHAYHE wr wiH VHHLWUESWLERQ

UHTXLUH WKDW DQ\ WKLUG SDUW\ V{ R¥ LIl BYURPHQW FHVQF LHV UHVSRQVLEOH XVH RI DUWLILFLDO7TKBV8HAOUDRQFMG JHODWHG SROLFLHV VWD
ZKRP ZH GR EXVLQHVV FRPPLWV WR OLPLW LWV XVH R

|
P\/siNF (g(leth@/ vlFl‘Jl(FWJV WR OLPLVWIPEE)UNKHQ“'FFQA/ MUK IKCW KH H BH/RF (%/XL&HV VHHN WR DOLJQ ZLWK LQGXVWL
FXVWRPHU LQIRUPDWLRQ WR WKH D S'X R , [SHFW LR IRU
ZKLFK 0 7 GLVFORVHG WKH LQlRUPWLq:QI—bPBHNHWLR%K%%G FRPPHUF ljlp\/gﬁBlV’QEOH DQG HWKLFDO %, G|"]|§|’:|%I?'Q EII"' WFK DV WKH 1DWLRQDO ,QVWLW?
EWR&GP&J Hq)%éHFKQRORJ\ 1,67 IDWLRQ
SHUPLWWHG SXUSRVHYV FRPSDWLE&H]‘DZH.IV\B(OWW‘HVV‘D[DJWI‘LG‘iVSRQVLEO@Hla@RSBﬂWMLQ)XWKWR HITHFW \ J DOG kH )HGHUDO
SXUSRUHWKL UG SDUW\ FRQWUD FWSU 0YD W\ BDRD PR ILGHOWLDO LW\ FIQMKNIWDMH LIV EBRYWERKD $. sUDFWLEH G Rk e & VBN R

VHHNV WR REWDLQ DQ REOLJDW L RS@ ORKWPW R RUISHSYD D\Y GHVRG W/ U D F W RRIWI R RR] R B/ R @ FEH KD W HVWDEOJ'KEL%(%%;%E&@’P BI;V E‘&flgv\ét{;z\é\([gggfgwﬁﬁuiz
FHPQUWMFORCHL , ,
SURWHFW WKH VHFXULW\ DQG FRQ@IWZG W R BLB PEOHR\HHHT X LUHBURRSY ZLWK GLVWLQFW UHVSRQVL RAp g \L/JVH%P Rl FROWLQXLW\ DQG FULV

L ¢ HWKkLFD P RGRF
FXVWRPHU HPSOR\HH DQG FRUSRWDWH BQLRDFDWLRAQVXPHU ,QIRUROWER H EXFBWILRQFRQ 5B IHPHOW SURIHVVLRODOV

DQG SURYLGH WKH VHUYLFHV LQ DWFFRUGDIIFHKHQVKLUHG DQG DQQXP O FoWKHRBYRIMAND FXOWXUH RI L PHG D

IRU G
DSSOLFDEOH ODZV DQG UHJIXODWLRQY zRIEI BIRPLITWIKFWHG wRIHIGERYN MEGH 8, XVH E\ HGXFDWL@@VHLIJH?F&‘Vl\j)g%VHY\IG%ﬁ%I)ﬁw;iLiCKV{zHWJ;HY?gV?/ESEE
UHODWHG WR SWLYDF\ PDWWHU i snywPHQWDO SURFHGXUHV IRURYHSRUWRRQSOLYDF\

,QIRUPDWLRQ DERXW WKH 13, ZH ERGOGHOYWYKWR WKH 3ULYDF\ 2IILFH 0 71V 3ULYDF\ )FL;E;';'j(ZQFf_l;';VxVLRRSUZTTNLfERHQ'{/F\'NFLVVWL;::QF\{NYVHB\\//VLE
LQIRUPDWLRQ LV VKDUHG ZLWK DI2LIQEBW QY HD\OWLIDWHY UHSRUWHG SULYDF\ LQFLGHQWV I RUJDQL]|DWLRO $0O SHUVROOHO DUH UHTXL
QRQDIILOIQIBNHVHQ DQG KRZ FXVWRPWXYNVPDUH LGHQWLILHG WKH 3ULYDF\ 2IILFH RYHUVHHYV FRPSOHWH (OWHUSULVH 5HVLOLHQF BHUYLF
OLPLW WKDW VKDULQJ3WIDYDEH IRKYEDIODRXBQ DQG WLPHO\ UHVROXWLRQ LQ DFFRUGDQFH ZLWK ZKHG KLUHG DOG DOOXDOOY WKHUHDIWHU
1RWLFKLV 1RWLFH LV SURYLGHG WR\VINOPDWHWBER B QW ISIMNRBEHERH WV

FXVWRPHUV ZKHQ WKH\ HVWDE O LMWK POXIEHNYWLRWYVIKLQ JZE WKW R P H U Ve
07 DQG FDQ EH | kHEA IRQHREGLWLRIQPHO\ PDQQHU LI GDWD EUHDEK

0 7 QRWLILHV FXVWRPBYUYDRWLFMHQEDGHQWY LQYROYLQJ FXVWRPH 7KH 3ULYDF\  3UHIHUHQFH &HQWHU LV D FHQWUDO O
FKDQJHV LQFOXGLQJ WKRVH LQYRAQ(K/LLQQJHW\K%Iz(éfl—HWRILQFOXGLQJ 50 BULYDF\ 1RWLFHYV DQJH WKHLU 3ULYDF\ SUHIHUHQ

GHSDUWPHQWY ZLWKLQ 0 7 DQG D
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TKHQWHUSULVHURIWIDPPLKD¥HRXU 5HTXLUHPHQWY IRU WKH &ULVLV Pe&UDRVLVFRQMN QMHQIW'HYHORSYV DQ
ODQDIJHPRHRWURPRUH GHYHORSHG LQ (IHMWHUDUL VH &ULVLY ODQDJIJHPH(J

FRPSOHPHQWDU\ PLVVLRQV

P&ULVLY 6LIQLILFDQW (YHQW 0D (E)IJ‘hQ’P
HVWDEOLVKHV JRYHUQDQFH DQG

IUDPHZRUN WR DGGUHVYV VLJQLILEHVS ?{o@
UHVXOWLQJ IURP QDWXUDO WHFKORBRI LR
FDXVHG KD]DUGV ,W DOVR VHHNQ/D\QRJHS\V)?%

Q/\yv ZLWK WKH 1DWLRQDO )&UHV3VRIRPPWY QREQ QIR 16 HROWN

FDOQW (YHQMWLHZ SURFHGXUHYV

'&*‘%i pb

UHSXWDWLRQ DQG PDUNHW VKDUHWLHUHG UHVSRQVH WKDW LV DSSUWRSHUD/W HVR RV WKSRHWHDQWO SHU

P&ROWLOXLW\ DQG 5HHRW®ED:&®EQ%H%§HVWUDWLRQ DQG GRFXPHQWRMLYRIQQRW KH \&IR @V M

EXVLQHVV DQG WHFKQRORJ\ UHFR
GHSHQGHQFLHV FUHDWLQJ poc HRDFEVRYY

EXVLOQHVV IXQFWLRQV DQG VXS SRUKLENWMNFRERMRILIBYWXDWLRQODY $2bYH@HPPC FDSDELOLWLHY

%XVLQHVV XQLW SODQV DUH PDLQWHEDRWHGLHY BRWE RMILWDRIQD ] D U G\9 LD WKW/ HRHW KHQF\ 2SHUDWLRQ
ZKHUH 0 7 DQG DOO VXEVLGLDULHYRMWHR WILUDOLDMCHQHUDELOLW\ WR B KROID KDRDDO®AM EN VSDFH IRU L ¢

FRQGXFW EXVLQHVV DQG WHFKQRIHRNHUPERYGUL BSHDRWV DQG VHY H DIQE DRP® \V LV
DUH UHTXLUHG IRU DSSOLFDWLRQNRRARNLIQBWHY M\EKVWKH RUIJDQL]DWLRQIV WKUHDW
PXVW EH UHYLHZHG DQG YDOLGDWKOHODQIJBQEMIFADSDELOLWLHY WR PRQLWRU DQG
WDEOHWRS RU VLPXODWLRQ H[HUPLWHLJDWH QDWXUDMQ W KRRRQRORJILFDO

P7KLUG 3DUW\ 'XH 'LOLJHQFH HYDOE(%WI—“PV\%IPIJIDUGV

DGHTXDF\ RI FRQWLQXLW\ REMHFWLYHV DQG
FDSDELOLWLHV IRU WKLUG SDUW\ SURGXFW DQG
VHUYLFH SURYLGHUV

P2SHUDWLRQD HBWOVEQUNWEHNVDVVHVVPHQ
WHVWLQJ DQG UHSRUWLQJ FDSDELOLWLHYV WKDW DLP WR
HQVXUH YXOQHUDELOLWLHY DUH LGHQWLILHG GLVUXSWLRQ
LPSDFWV DUH XQGHUVWRRG DQG VLIJQLILFDQW PDUNHW
DQG FXVWRPHU KDUP LV PLWLJDWHG

0 7 6867%$,1%$%,/,7< 5(3257

6WDQGDUG RQ & RRUNFK®XMNAD W L FOF \8 URDWRIERR@ D Q (
YLVLV 0DQDJIHPHQW DG DUBIWLRQ DG BGXKUI\D FW LR

LQFOXGH o xFDWLRQ 7UDLQLQJ DQG ([HU
VDIHW\ Rl VWDNHKROGHUV ZLW KEQQRWLUBELAMH WUHVLY &RPPDQG 3 UFRPLSHIWHIRRA WEWHG WUDLQLQJ O
VXVWDLQPHQW RI FULWLFDO RSHUHFRR QY VLRD VRK D E L@RLQ HQW R B XRQUIIFDQIXPUGMYWORSHG E\ TXD

6LJQLILFD

ngqJV}V_EIﬂ:L%I\_/ﬁV BG&ROXWLRQ LIPROKOGPQI[BRFUWHY SURPRWH H
I% VEI)IQ\V_Y\ﬁLlJ-IV VXFK DV DHDKU @QHW. RQ & HYIDHO2MDO WH SOD

JRYHUQDQFH

0 7 SDUWLFLSDWHYV LQ VHYHU

SURJUDPV DQG RUJDQL]DWLR

EXVLQHVV UHVLOLHQF\ DQG F

PDQDJHPHQW

P:H SDUWLFLSDWH LQ WKH &R
$FFHVV 6\WWHP &($6 D WK
UHVSRQVH VI\VWHP WKDW HT
ZLWK D FHQWUDOO\ LVVXHG
,' FDUG 8SRQ ODZ HQIRUFHH
WKH FUHGHQWLDO DOORZV
EXW VDIH DUHDV GXULQJ WL
LQFOXGLQJ HPHUJHQFLHV D

PO 7 LV D PHPEHU RI WKH )LQ
,QIRUPDWLRQ 6KDULQJ DQG
)6 ,6%$&m DQ RUJDQL]DWLR
ILQDQFLDO LQVWLWXWLRQV
F\EHU LQWHOOLJHQFH WR Df{
DQG UHVSRQG WR F\EHU WK

PO 7 LV D PHPEHU RI WKH $VV
&RQWLQXLW\ 3URIHVVLRQDO
QRQSURILW VXSSRUWLQJ PX
FROODERUDWLRQ DQG HGXF

GLVFLSOLQHV WKDW KROLV
%XVLQHVV &RQWLQXLW\ 0DQ

PO 7 LV D PHPEHU RI WKH /RF
30DQQLQJ &RPPLWWHH IRUP
(PHUJHQF\ 30DQQLQJ DQG &
WR .QRZ $FW (3&5$

07 %DQN _
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&RPPLWWHG WR )DLU DQ@KHROLF\ DQG 3URN G IFUSRY HU

5HVSRQVLEOH %DQNLQJ VXEVLGLDULHV DQ® $3Q\0OWRWH/O
XQLWY LQFOXGLQJ WKLUG SDUWL

)DLU DQG 5HVSRQVLEOH %DQNLQJWKDW GHYHORS RIIHU VHUYLFH
3ROLF\ DQG 3URJUDP EDQNLQJ SURGXFWV DQG VHUYLFI

:H IRVWHU DQ HQWHUSULVH ZLGH FXON YR R 4PEYRBBEP FrRYHU DC

UHVSRQVLE O HHEDRWILOHFWRVWRPHIDY |y v | FHY RITHWHURENWVHY DUH G
FRQVLVIQMKOYDHE® FRPSOLDQFH QIWHE L | 0oHFW WKH FRUH SULQFLSC

FRQVXPHU SURWHFWLRQ OBZV DQG I {RRAAYLRYboNLQy DSsoLHY
ZLWKRXW GIRFLQO HBOR\HHY DUR HHSHAWER oLiHF\FOH LQFOXGL
WR GHOLYHU SURGXFWV DQG VHU %R M&J'%YQQ%LVLQJ VDOH
WUDQVSDUHQW PDQQHU DQG WR SURELAEH, FEY WMRPEW Y261 W 01 pac
WKH LQIRUPDWLRQ QHFHVVDU\ WRR%ENBVP Q/lR PN FLOJ HVEUR

FKRLFH UHWEHGIGRIGXFWV RU VHUXIRRY oW B WiswiRRIG FORVX UH DF W
PHHW FXVWRPHUVI ILQDQFLDO QHHEN G RwKHUYV

2XU )DLU DQG 5HVSRQVLE\KDH(-|H%DQI31de %%%LEHVSR VLEOH EDQNLQJ
B3ROLF\ IRUPDOO\ JRYHUQV RXU GH H\?HWP[}&/%BQ@ WIRO 71V EXVLQ
FRPSOLDQFH ZLWK DSSOLFDEOH I%EUHWRD%VW&MHTI)PbH DEEHVV

DQG UHVSRQVLEOH EDQNLQJ ODZVg {YXQKY, PR®xpucv DIDsOWOW 11

JRYHUQDQFH

7KH )DLU DQG 5HVSRQVLEOH %DQNLQJ 3ROLF\ DQG 3URJUDP LQFRUSRUDWH |
DQG UHVSRQVLEOH EDQNLQJ UHODWHG ODZV DQG UHJXODWLRQV LQFOXGLQ

P6HFWLRQWKH )HGHUDO 7UDGH &RPPLVVLRQ $FW )7& $FW

P6HFWLRQV DQG RI WKH 'RGG )UDQN :DOO 6WUHHW 5HIRUP DQG &RQVXPHL
'RGG )UDQN $FW

P)DLU +RXVLQJ $FW 6HFWLRQV DQG

P(TXDO &UHGLW 2SSRUWXQLW\ $FW 5HJXODWLRQ %

P+RPH ORUWJDJH 'LVFORVXUH $FW 5HJXODWLRQ &

P1HZ <RUN ([HFXWLYH /DZ 6HFWLRQ D 8QODZIXO 'LVFULPLQDWRU\ 3UDFW

'"HFHSWLYH DFWV DQG SUDI

OLQRULW\ DQG :RPF

P1HZ <RUN *HQHUDO %XVLQHVYV /DZ 6HFWLRQ

P1HZ <RUN %DQNLQJ /DZ 6HFWLRQ
/RDQ 'DWD &ROOHFWLRQ

E DQG 1<&55

P2WKHU VWDWH DQG ORFDO UHVSRQVLEOH EID@ANLQGLQH ODRRYV/G GIRK IDEIGV UG
XQODZIXO GLVFULPLODWLR®W @G XXVQLNDH. WD FGWHWFR B8 VEIWYDH WL FHV

UHJXODWLRQV WR SUHYHQW XQOQEU\PR@bﬁFULLPdQ@M%% WER&EVH LQ FXVWRPHU IDFLQJ UROHYV

WR SUHYHQW XQIRUJE XG/H FHSVHW W [PJQ'G
SUDFWLFHV 7K#$BDLU DQG 5HVSRq:)V

UHTXLUHG WR FRPSOHWH WUDLQLQJ ZKHQ KLUHG DQG
59500\ WKHUHDIWHU RQ FRQVXPHU ILQDQFLDO

%DQNLQJ SURJUDP \WKIE FURVKBARL L RWEAPW L RQ LQFOXGLQJ IDLU OHQGLQJ 8'$$3 DQG IDLU

5HVSRQVLEOH % DIQMNLFXWH VL WHWB 3\K;Q#|B\NPH W Rl EXVWRPHUYV

,Q DGGLWLRQ WR WUDLQLQJ ZH

DQRG DLPV WR HQVXUH FRPSOLDQF&'R@GW(’TS\HQ{%[P@RSW RREQY LIKW DOG PROLWRULOJ DFWLYLWLHV
IDLU DQG UHVSRQVLEOH EDQNLQJ]RLN RRE HHIXPRWRROYLDOFH ZLWK IDLU DQG

UHIOHFW EHVWQSUBVWDEKVL VK D FlBPPgIQQVLEOHQEDQNLQJ UHODWHG ULVNYV

IUDPHZRUN WR LGHQWLI\
PDQDUHVNYV

PHDVXUH PRQLWRU D

2YHUVLJKW RI WKH 3ROLF\ DQG 3URJUDP LV SURYLGHG E\

KH 5LVN &4RPPLWWHH RI WKH %RDUG WKH ODQDJHPHQW

7KH B3URJUDP IXUWKHU RXWOLQHYV

5‘29&? EPPLWWHH DOG WKH 5HIXODWRU\ & RPSOLDQFH

DSSOLFDEOH IDLU DQG UHVSRQVLE QO EDLINH QWHIHP P HG,RDUG DOVR UHFHLYHV DQQXDO

0DZV UHIXODWLRQV DQA Y@DQBRYSY HYor D9 BYe s's53 wupLoLQl

DQG UHIJXODWRU JXLGDQFH

0 7 6867%$,1%$%,/,7< 5(3257
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JRYHUQDQFH

BURGXFW DQG VHUYLFH UHYLHZV 3URGXFW GLVFORVXUHV F ZKLFK LQFOXGH LC

0 7 UHTXLEHWVRQQHO DQG WKLUG SDUW\ VHUYLFH SURYLGHUV ' toocyrw yDULRXY RYHUVLIKWWHHER ¥R BUWRDIQJHHY DQG RWKHU FRQVLGH
DSSOLFDEOH IHGHUDO DQG VWDWH IDLU OHQGLQJ VWDWXWHYV DFWLYLWLHYV WKDW DUH DLPHG DV ROWSAIUBY SRRY6 GHEGEPW WKH WLPH RI DFF
VHUYLIAAVKRXW GLVFULPLQRQLWERH [HPALVCRQ J ZLWK IDLU DQG UHVSRQVQBEDW EDGENHRL O OREHRR UHOHYDQW SURGXFW SDJH
LQFOXGLQJ UHYLHZLQJ DQG PRQLW*R@\[SWEH@ PGS LWLRQLWEHRXD® WKH RQOL
P5DFH P*RRG IDLWK H[HUFLVH RI DQ\ ULJKWWk@&EFYRGXFWV DQG VHKMY KEWIPMRY LGHV VHOI JXLGHG
b &RORU WKH &RQVXPHU &UHGLW 3URWHERERYGHEWEXW DUH QRW OLPLWHGHWRFRWER @R IPWWPHGPYY RQ D UDQJH RI 1L
FRQGXFWHG GXULQJ WKH GHYHORS®HOXNGER B ot RW PHPAQRDIJHPHQW DQG RYHUGU
P6H[ POLOLWDUN VWDWXV RU H[HUFLVHBE R Q W IEYY pa o XDRHY LVQIGD VVHY VP HQ WV
S BHELILRE XQGHUBMKH FHPHREWLY SHOLHI oy |pLy poG UHVSRQVLEOH EDQNLGY UPIP%JSWI\-'}%%JH'?Q(?DQA&\&%[{/WLVLQJ
S %RWK DVVHVVPHQWY LQFOXGH WKHURAGYREDYWEY HTXDO DFFHVV WR ILQDQFLD
P&UHHG P6H[XDO RULHQWDWLRQ JHQGHUYHUHQWDWMALRQ WKDW SURGXFWV P& WYY LY (&Y KEE WKH PDUNHWLQJ DQC
PIDWLRQDO RULJLQ JHQGHU H[SUHVVLRQ QHHGV RI FXVWRPHUV EHIRUH WK R YUH b SYREKE ' WK R QW WHIIYLLHH V

P$JH SURYLGHG WKH DSSC
FDSDFLW\ WR HQWHU LQW

P'LVDELOLW\ LQFOXGLQJ \
VXSSRUW DQLPDO

P)DPLOLDO VWDWXV LQFO
UHVSRQVLELOLWLHY DQG
SRWHQWLDO

PSHFHLSW RI SXEOLF DVVL
XQHPSOR\PHQW

&RPSOLDQFH 3RHWYV (RBWK JXLGLQJ
PODULWDO FLYLO XQLRQ RU GRPHKWOPUNHWY 3URGXFWV DQG 6H§JL"(5HIYSC9I§9 d’b‘tDBHTXLUHPHQWV WKDW DLP

SDUWQHUVKLS VWDWXV VWULYHV WR HQVXUH WKH ULVN UHYLEZ SHRBRHMY -G SRWHOWLDO FXVWRPHU
P*HQHWLEF RU PHGLFDO LQIRUPDV\I/:BF?é/LQ;/RWQW ZLWK UHIXDOWRIE BSHEWRWAR PYYNH LQIRUPHG GHFLVLRQV DEF
e W FSaEtn SRR v ot sonee il S o L
sl N DJHPHQW &50 DSSUR

P3ROLWLFDO DFWLYLWLHV ZRUNV ZLWK %XVLQHVV 8QLW 0DQRIHEHQWH WL BYYWH OERBGYHUWLVLQI UHODWHCG
P&LWLJHQVKLS RU LPPLJUDWLRQ YWDHWHMFHUV DQG VXEMHFW PDVWWRAUKIFAYWY WRIRUH XVH 7KHUHIRUH DOC

SURPRWH DGKHUHQFH WR WKH HV
P$Q\ RWKSISIOLFDEOH SURKLELWHG EDVLV Q YRER BFE SHIVRYIHO wkbw sURGXFH PDU

7KH[HFXWLYMDONMW® 3URGXFWV DDRQYAHUWLVLQJ PDWHULDOV DUH UHVSRQVLEO
BHUYLFHV 5LVN &RPPLWWHH 0365WKOWRWKGEBHFWRQWHQW SURGXFHG LV DFFXUDW
JRYHUQDQFH RYHU WKH 036 SURFIBWQ\G FRE SURDQWHALWK DSSOLFDEOH UHJXOD!
SHULRGLF XSGDWHV WR YDULRXV URYKUQHRHGWRURPPHFWDWLRQV DQG VWDQG
LQFOXGLQJ WKH 5LVN &RPPLWWHH @F QWXGL @ROBUEF RRVXUHV &50 DQG /HJDO DI
036 DFWLYLWLHV SDUW RI WKLV UHYLHZ

7KH (&3 LV RZQHG E\ WKH &KLHI &RPSOLDQFF
ZLWKLQ &50 DQG LV DSSURYHG DW OHDVW D(
5HIXODWRU\ &RPSOLDQFH 5LVN &RPPLWWHH
5LVN 2IILFHU DQG WKH 5LVN &RPPLWWHH RI )
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JRYHUQDQFH

TKHQWHUSUGMHODUNH W MHWAWR RFWBKURPRWLQJ HWKLFDO VDOHV SUDMDIOAHHW SHUIRUPDQFH UHODWLYH VR KRFBHIQWLEHEW FROOHFWLRQ SROLFLHYV
UHTXLUHPHQWY WKDW DLP WR HQVRGHLRG B AKRYSNUIRUP FRPSHQVDWLRQ SD\RXW H[SHFWDWkB@QHPRGFRYBDAKRWWKQO SROLFLHVY DQG SURF
PDUNHWLQJ DFWLYLWLHV GR VR LRVZDWDODWHKBW@WWH/SYLVH 5LVN )UDPRHZRQRSSURSULDWH VDOHV SUDFMQ3VXIUFHKRFSBUYQFH ZLWK FRQVXPHU ILQDQ
FXVWRPHU FHQWULF GDWD GULYHQY BDQ\CGHPEBQRIMW HY W [SHFRVHG W RWPR/QQXNVW KR VWQWNQLIRY PDQDJHRHQRW HRWPRHPHRXW LM IROORZLQJ WKH UHOH
EUDQG VWDQGDUGYV ODUNHWLQJ HPSRHARDOHIVQUWHHA WY DMVKADQQHU DQKET MVWWIBUWMKQ RXIJKRXW WKH OLIHFOBOVWD W @ih¥YVy ZKLFK PD\ YDU\ EDVHG RQ
PDQGDWRU\ DQQXDO )DLU DQG S5SHHRRQVRBE®H QoD QNIDQN SURPRWHYV ISHWHRUR WQ BDH URNVOHVKFHUDFWLFH DQEKLQFWRW LYW ISOORLVH 5LVN )UDPHZRUN \
(QWHUSULVH WUDLQLQJ DV ZHOO RVJIRE@XKMHEL RQY IDQRQDIOU RXWFRPRDQRUHPXHQWVR WHRUDVY®R VYV ZKHWKHMY @B RYRGHPWHE WKH 5LVN ODQDJHPHQW 'L°
ODUNHWLQJ WUDLQLQJ ERWK RI ZKXSERWKERH@WHUSULVH 5WKKN J)UDPRQRWNROV DQG PRQLWRULQJ SURKH @RI PUIHKWQI RO R YOO WRU\ FRPSOLDQ
FRQWHQW WKDW DLPV WR HQV XU Hs WE&HVIBUD VWQIGFHV D QGNIQH BRWILFRDIROMIFAQ WKH LQWHJIULW\ RI WKH SUREHVYV

UHVSRQVLEOH WUHDWPHQW RI RXHWXIUEKRWWRKE UHTXLUHPHQWYV M%@Kbﬁﬁ&\ﬁp\(ﬁxgv&&&\éYw&RPPLMEB%\\;SV\;;WT(F;QI\LXGPHHUUDCD)QCSLPUR,UHVI\;‘\]ND‘;:;(;/SEZ,
SURVSHFWLYH FXVWRPHUV OLQHV PXVW FRPSO\HQWVBEGEHY ' ’ )

RROVLEQH IRU DGGUHVVLQJ WEHVE DQNSY FRPSIPLBRABRODWLRQ ) DQG VWD
,Q DGGLWLRQ WKH &50 3URJUDP AROWBPERWRMWGRAL BHEQFHQWLYHSQRAYXKR\SHBBRMYxoDWRU\ IX3@PRED RHODKODHWRLROV SROLFLHY DOG S
B Q Q

DURXQG UHTXLUHG UHYLHZ pQc D8RYRYDG ENKRBELRYY LQ VDOHV SUBEWLHEH VY HPAPRARBBVvDWLRGQ sobD G
PDUNEWL J RUDGYHUWLVL JQFDPDSVDPJGdV'Bg@FﬁRWBDOWMMdJ&VN DSS,BWHY%HJIJ IEV*%&%EFdFH R QGRX R O e GERFHOXUHY DUH LQ SODEH l'
Q Q Q QX QRWHRQWHVYSRQVLEOH IRU GHEW FROOHFWLR
SULRU WR XVH RU L@ S\RPHH D@l @ WgtUSULVH ZLGH DQG DSSOLH P\%ﬁgvﬁ RPRO 3ROLFLHV 7KH ,3H8& AW FRPSRYMGWRRI WKH )'&3$ DQG DSSOLFL
SRVW UHYLHZ PD\ EFKB¥AHSMWBEORQPYP!ILOLDWHY 6DOHV SUDFWLARHYOPRE bYBEHMEXWLYH PDQDIHPHEMW | BRIR) EXYEROVFKRVH UROHV LQYROYH F
VWULYH WR HQVXUHCRB&ZOHYQFa&ZT WK QVDWLRQ FRPSOLDQFH DUH QYR FB&/"I\P%EHH?HPHQW &50 /HIPFQ MR POBX DRABUDLOLQOJI RQ ) &3% UHTXL.
UHIXODWLRQV UHODWHG WR PDUNHWIKGR £od o HYURR G LYY SROVLELIH Q sHVRXUFHV 7KH ,35& SURYRGEHN RWHKHVEYKW RIODO 0DQGDWRU\ $VVLIQH
LQFOXGLQJ IDLU OHQGLQJ 8'$$3 DPRRWXHIUERYPRPHU WKH GHYHORSPHQW DGPLQLVWUDWERQFROQDPHEK W RQ X0 1LOOLQJI 2XU 5HJ
SURWHFWLRQ FRQVLGHUDWLRQV @XAHUBXYIQGIWVADEV W HVSRQVLEOH SRUPIHGSOD P HQWLQURWRID LQFHQW b\t $Y R AUHPYX 38 HWLIKMOM S HTX LUHPHQW |
3ROLF\ ZLWKLQ LWV XQLW LQFOXBLOKWKB5&HDOORSPGH@MURVKH SXUYLHZ Rl WKH & +&
DVVRFLDWHG SURFHGXUHV DQG JRRPPQWGFHH RIXWKMH¥RDUG 'LYLVIKODY ¢ §5§WH4Q§O%'§/Q/GL@UFBURGXFWV R
XQLWV PXVW XQGHUVWDQG WKH UUNMRXWON LG58 BP®SYRWDAWRKQ XD 0B NRFW WR VWDWH ODZV UHODWHG V

L
3ROLFLHY DQG SURFHGXUHYV DUH LQ SODFH 7
LQFHQWLYH SODQ SDUWLFLSDQWWVWPRGHEFHQYWRWIRSURSULDWH
Q Q Q Q ? 2NQ EXVLQHVYV XQLWYV WR FRPSO\ ZLWK WKHVH V\

ULVN EDODQFLQJ PHFKDQLVPV ZL VK@ WK EMrpoww R U\ $IIDLUM QIR IYGRRUDLQLQJI XQGHU WKH '0$7 FXUULFX
QFHQWLYH SODQV DQG VDOHV HIHHRWRMIREEHHWLYHREOY Qv SURYHE KV UREH KM BHU PIRGQHO ZKRVH UROHV LQ
LI DSSOLFDEOH WR D JLYHQ EXVLQ@R\Y o ¥ERAP G RRW Dpoc HYDOXDMRO/OoAHFRIW RDY FROEZBRGYWLRQDO EXVLQHVYV
HQFRXUDJH VKRUW WHUP SURILW b'l'J\l/_'M wﬁ@g: o\ GHVLIQHG LP'S GRIBIEXWINE GDEAG UsR0 H Y D QW

H

W9 ¥
GHVLJQHG WR UHPDLQ FRPSHWLWRYH, W KrEH Y RHE Mo ien g 5w HNHOD WL Y H
DWWUDFWLQJ DQG UHWDLQLQJ WWFF"BE%F&%@M?%M‘@&%&‘&M%&% LQFOXGHV
UHVSRQVLEOH IRU GHYHORSLQJ DRGRGBRAF BBYWAkBd unyLHZ RI DOO LQFHQWLYH

LQWHUQDO FRQWUROV UHODWHG WRUD QR K \§PRE ElFiyyP QG
LQFHQWLYHV ZLWKLQ WKH EDQNIV FHQWUDOL]JHG ULVN DQG
vV Z

FRPSOLDQFH SODWIRUP 'HVLIJQDWHG JURXS
EXVLQHVV XQLWY H[HFXWH WKH FRQWUROV WR PRQLWRU
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JRYHUQDQFH

$GGUHVVLQJ &XVWRPHU )MHV®EDWNRPSODLQW /LIHF\FOH
DQG :RUNLQJ WR ,PSURYH
WKH &XVWRPHU ([SHULHQFH

$GGUHVVLQJ FXVWRPHU FRPSODLQWYV

07 YDOXHV FXVWRPHU IHHGEDFN DQG WDNHV DOO
FRPSODLQWY VHULRXVO\ 2XU JRDO LV WR SURYLGH D
FRPPRQ IUDPHZRUN OHG E\ WKH &XVWRPHU $GYRFDF\

WHDP WR KDQGOH FRPSODLQWYV Hlg PHlQMD\LE WHERWGEYRID QG VX VABD LEICPEOW R HIDWWXIUIK W KRDW FRP S OIDAVQMQY/L Q U W RDEBSRMSXOURHBHY WR EHWWHU VHU Y
DQDO\VLQJ DQG UHVROYLQJ WKHP FRABODPSWYRSHWDWES50 KDV DQ XHOGHWILWIPE QHGDWHERIUWHG LQ DRPRUBDOWRPHUYV

WKLV ZRUN LQFDG MKV VBRIRQIWARIG X FWMP HZRUN DQG HVWDEOLVKHG HVAMND WS RQLEDBRO/IRFORDZW LQHIXODWX B QR DN &/ RQAESWWYH WKH FXVWRPHU H[SH!
DQG EXVLQHVV SUDFWLFHYV SODFH 2XU &RPSOLDQFH 5LVN ODSDDHRHKEHWNVHYLHZ DQG UHVROXWLBQVRURFHRTYHY OLVWHQLQJ WR IHHGEDFN 11
7KH 9RLEH RI WKH &XVWRPHU 9R&RESOP QW BURFW GXUH RXWOLQHW WEKXGRIWHWKHIKRMDORZLQJ 7KH &XVWRPHU ([SHULHQFH WHDP EXLOGV DC

UHSRUWLQJ LQVLJIMWRVVIIERIQD ORWRPYHPHQW UHSRUWLQJ DQG KPRGHLM) YWHREWEBHTY sun pQ&PSRWMP R ERGYVR! WKH SURGXFWV DQG VHI
RUJDQL]DWLRQ WR FRQWLQXRXVOWKBSURRFOWRRAFH ULVN UHYLHZ RI EXVACRPHIL ERP OO LAWY « 1y erpsWKBYWEHARERH XV WR OLVWHQ DQG UHVSRQG
HI[SHULHQFH IRU RXU FXVWRPHUV 'Y ¥ KBYoRIAHARG &XVWRPHU $GYRF gaﬂHohhoFW &RPSODLOW 3URFHEXGHIPSORVHHRREKGVQJ DK RLFH

%XV LQHVD OH QHWSRQVLEOH IRU X YHYS RQYWRPH JRU HVFDODWLQJ LVVXHV LQGLFDWLQJ ULVNV 9RLFH SODWIRUP HQDEOHV HPSOR\HHV WR VI
FRPSODLQW LQIRUPDWLRQ WR GULYRPODEAVIRPE RRYAWPLHY LHZYV WR REYLRUCLUVRW@\GZLWK WKH EXUHGEDOE X RIQVYDMR A4HPSQ LPSURYH RXU FXV
H[SHULHQFH DQG IRU XVLQJ URRW RFDYG P BYHHS \WRRPAWWHHYV  LQFOXELQUHYYHPEN IO HWYRULHG CHILEHI® M50 R HH HSMY LHQFH

FRPSODLRWEHQWLI\ DQG FRUUHFWRRYKHRQDIH SLYRH ERPPLWWHH 5&3%RWHHL QJ IHHGEDFN WR WKH &% KYERRMRPHU ([SHULHQFH WHDP DOVR OHYHL
ZD\V WR HQKDQFH RXU SURGXFWVORQRIHRHQWpIY R EFPPLWWHH 058cPREDWKWIRBENRU LQFRUSRUDWLBRARMRFRPSODLQWY VXUYH\V IRFXV JUI

FXVWRPHUVI H[SHULHQFHV &RPPLWWHH RI WKH %RDUG WUDLQLQJ DQG FRPPXQLFDWLRQY RPRWHLE ¥ WHIGEHVHR G LO GHSWK LOQWHUYLH:
&50 LV UHVSRQVLEOH IRU WKH RYY WKH EXVLQHVV XQLWYV DQG DQDO\]H FXVWRPHU DQG HPSOR\HH LQVL
PRQLWRULQJ RI FRPSODLQW GDW $00 SHUVRQQHO DUH UHTXLUHG WR FRPSOHWH WUDLQLQJ

UHODWLQJ WR FRPSOLDQFH zLw KRRV AVASR A ARRD Q=8 4 & ZKHQ KLUHG DQG DQQXERPGOWKBWHDIWHU RQ

UHJXODWLRQV DQG JRY&BOQPHQW LQ SHUVRQ RYHU WKH CDQYDIHFEQW

FROODERUDWHYV ZLWK &XVWRPHU TN NN ARN A R o =
HITHFWLYH ULVN UHODWHG FRP S RTINSy

VWULYHV WR HQVXUH PDQDJHPHQ
UHJXODWRU&ESOLYOVR FRPSLOHV
UHSRUWLQJ RQ FRPSODLQW WUHQGV IRU YHUEDO DQG
ZULWWHQ FRBSQ WLEREM DD\

UHVSRQVLEOH IRU PRQLWRULQJ DOO FRPSODLQWY WKDW
DOOHJH GLVFULPLQDWLRQ

97 GRAHV ORW SXEOLFO\ GLVFORVH RXU LQWHUQDO
FRPSODLQW GDWD +RZHYHU GDWD RQ FRPSODLQWYV PDGH
WR WKH &RQVXPHU )LQDQFLDO 3URWHFWLRQ %XUHDXm
&)3%m DUH DYDLODEOH RQ LWV ZHEVLWH ,Q

FXVWRPHUV PPRERHSODLQWY DERXW 0 7 WR WKH

&)3% 07 UHVSRQGHG WR D WLPHO\

PDQQHU SHU WKH &)3%IV GHILQLWLRQ
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'HILQLQJ 2XU 3ROLWLFDO%BRMWQY ZWDBVSDUHQW RQ 7D]

07 DQG DOO VXEVLGLDULHYV DQG PHIGQVPWRVYHDDEOO/REMURAYWVRQG GHIHUUHG 8 6 IHGHUDO
WKH UHTXLUHPHQWYVY RI IHGHUDO D/Q\® WW CDVQI6 WRF-DOLQDEXU UHSRUWYV WR WKH 8 6 6(& :H
DQG UHJXODWLRQV RQ SROLWLFDO R WD UBEXWILKRMW H ILQWVKWR QWHUQDO 5HYHQXH 6HUYLFH
DQG HQWHUWDLQPHQW RI SXEOLF FBBMR%RBOOGHDGFH $VVXUDQFH 3URFHVV &$3 D

RIILFLDOV SROLWLFDO DFWLRQ FRBRUIWDWH WK DOREHEOS)M OMBIH FRUSRUDWH WD[SD\HUV
SDUWLFLSDWLRQ LQ SROLWLFDO DPWURNYWLIH\GHUD EWDPGERBWGIGDQFH 7KLV SURJUDP
SROLFLHY DQG SURFHGXUHV GHVLDIOQERZW RVIDQIYD\HY WRDW WWH ,56 WR UHVROYH LVVXHV
FRPSOLHV ZLWK VXFK UHTXLUHPH@MWN\R UH AMX.®UQW D[ UMWXUQV DQG FRPSO\ ZLWK IHGHUDO WD]
*RYHUQPHQW 5HODWLRQV 3ROLF\ OMKAH 0 HQWXQN DFFXUDWH WD[ UHWXUQV WKHUHE\
&RUSRUDWLRQ 3ROLWLFDO $FWLYVWRHW 6 @DQHW KB W56 DRGLGHBURFHVY DQG XVH UHDO WLPH
DQ RYHUYLHZ RI RXU SROLFLHV RQW/QXG DSHYRROXMKLR® WRROV DQG WHFKQLTXHV WR SURFHVYV
SROLWLFDO DFWLYLWVMAD VO B\AWGEWAQGL Q XGTZTKKDG EHHQ DFFHSWHG LQWR WKH &$3

DY D L EBl®eH SURJUDP E\ WKH ,56 IRU WD[D\®I®UV WKURXJK

JQIRUPDWLRQ UHJDUGLQJ 0 71V SRALWLFEBEREWLTIE R G LHR(R WKH SURJUDP IRU WKH WD
DQG H[SHQGLWXUHV DV zHOO DV GOREEMNIGLRPs HiFViFHUY
GXHV WR WUDGH DVVRFLDWLRQ®G DQGSIDQ'G X R WHL JJU RDOFMY UHODWHG WR RXU IRUHLJQ
FRQWULEXWLRQV WR F RUJDQEYDIWLRQW\D UAKLFK UHSUHVHQW OHVV WKDQ Rl WKH
SXEOLVKHG DQQXDOO\ LQ RXU 3RGRWEPMOI'$ FRIQMR\OLIHID SHSR DWVHWY DQG UHYHQXHV $V
DYDLODE &R WKU UHTXLUHG XQGHU 8QLWHG .LQJGRP 8. UXOHV 0 7
KDV SXEOLFO\ GLVFORVHG RXU 8. WD[ VWUDWHJ\ VLQFH
'"HFHPEHU 7KHVH GLVFORVXUHV DUH DYDLODEOH
RQ RHEVLWHR LV DOVR FRQWLQXLQJ WR PRQLWRU
3LOODU 7ZR LQLWLDWLYHV DFURVV YDULRXV IRUHLJQ
MXULVGLFWLRQV IRU PRUH LQIRUPDWLRQ RQ 3LOODU 7ZR
YLIRBEd RUW GR QRW H[SHFW LPSOHPHQWDWLRQ
RI 3LOODU 7ZR WR KDYH D PDWHULDO LPSDFW RQ RXU
IRUHLJQ WD[HV

LUV JRY EXVIQHVVHY FRUSRUDWIRQV tRPSOLDQFH DVVXUDQFH SURFHVV

0 7 6867%$,1%$%,/,7< 5(3257

JRYHUQDQFH

07 %DQN _

- L OTRIXQ/IMW R Q



0 7 6867%$,1$%,/,7< 5(3257 07 %DQN _ :LORIXYMRQ



6(&7,21

6XVWDLQDELOLW\ PHWULFV LQGH]

‘H KDYH FUHDWHG WKH IROORZLQJ 6XVWDLQDELOLW\ PHWULFV LQGH[ WR UHSRUW RQ NH\ DUHDV RI RXU SHUIRUPDQFH WKDW WLH WR WKH 6XVWDL
R@DEI-VKLV 6XVWDLQDELOLW\ 5HSRUW LV WKH IRXUWK WLPH VXFK DQ LQGH[ KDV EHHQ FUHDWHG 'LVFORVXUHV RQ WKHVH WRSLFV ZLOO OLNH!
RUJDQL]J]HG DFFRUGLQJ WR WKH&EWDOABKREQRBLFHMRUIXFPVH3ID Q G BBUNR VEHQMW 3HRSO

OHWULFV KDYH EHHQ LGHQWLILHG EDVHG RQ ERWK LQWHUQDO LPSRUWDQFH DQG GDWD DYDLODELOLW\ DQG ZKHUH UHOHYDQW KDYH EHHQ LQIRU
6$6% WKH *OREDO 5HSRUWLQJ ,QGH[ *5, DQG WKH 7DVN )RUFH RQ &OLPDWH UHODWHG )LQDQFLDO 'LVFORVXUHV 7&)' 8QOHVV RWKHUZLVH VS
8QOHVV RWKHUZLVH QRWHG GDWD FRYHU FDOHQGDU \HDU -DQXDU\ WKURXJK '"HFHPEHLL IRU PRULWKQ@BWPBPDMWMLRQ '"HFHPEHU 6HH 'L
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6(&7,21 6 XVWDLQOHEWOLYWVH [

SURVSHULW\

&DWHJIRU\
+RXVLQJ

OHWULF 1DPH

IRZ ,QFRPH +RXVLQJ 7D
[, +7&

8QLWYV
[LQWHIGMWWPHQW FRPPLWWHG

RI QHZ RU UHQRYDWHG DIIRUGDEOH KRXYV

LQJ XQLWYV FUHD

WHG HVWLPDWHG

WRWDO

ERRN YDOXH RI DOO LQYHVWPHQWYV DV RI \HDU HQ

I~
=

$IIRUGDEOH KRXVLQJ G
WUDQVDFWLRQV ILQDQ

SURMHFWY WKDW FRQW

KRXVLQJ RULIJLQDWHG

HERV WRINQMDFWLRQV RULJLQDWHG

EII‘%JV\PFQ\ED%Q#&%MLI&W GHEW RULJLQDWHG

DIIRUGD

RI WRWDO SURMHFW XQLWY RULJLQDWHG

$ITRUGDEOH KRXVLQJ G

HOLJLEOH WUDQVDFWLRQWRM QO @HBI$QH MIGEOH GHEW RULJLQDWHC

HERN WRRPPEWYL RQV RULIJLQDWHG

D

DITRUGDEOH XQLWV RULJLQDWHLDO DIIRUGDEOH XQLWYV RULJLQDWHG

2ULJLQDWHG DQG SXUF

SXUFKDVH ORDQV E\ OR

LQFRPH /0, DSSOLFDQ

K DR/IHIGRRRIPFHXUFKDVH OREBQIWNVHVVPHQW $UH

RUDQGOPRVGHUDWH

VAW

)XOO *HRJUDSKN\

"'/RI KRPH SXUFKDVH ORT$Q$NVHVVPHQW $UH

RULJLQDWHG )XOO *HRJUDSK\

1RW DYDLODEOH 1RW DYDLOD

EOH

2ULJLQDWHG DQG SXUF

SXUFKDVH ORDQV E\ OR
FHQVXV WU

LQFRPH /O,

K DR/IHIGRRRIPFHXUFKDVH ORIBQIWNVHVVPHQW $UH

RUDLQGOPRGHU DWH

e =RV VAW

)XOO *HRJUDSK\

1RW DYDLOD

EOH

R RPH SXUFKDVH D&SBOSNVHVVPHOW $UH

RULJLQDWHG )XOO *HRJUDSK\

1RW DYDLODEOH 1RW DYDLOD

EOH
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6(&7,21 6 XVWDLQODHEWLWVH [

SURVSHULW\

&DWHJRU\
6PDOO EXVLQH

OHWULF 1DPH 8QLWYV
V6P DOO EXVLQHVV DQG VPDOO|IDUP ORDQV RULJLQBWSISVVHVVPHQW $UHD
ZLWKLQ ORZ DQG PRGHUDWH [LGHRPHP RV, RE QMRS R 7up s k)
WUDFWYV
&5%$ SYVHVVPHQW $UHD
RI WRWDO ORDQV [RUEJLODWHG
)XOO FHRJUDSK\ 1RW DYDLODEOH1IRW DYDLODEOH
&5% $VVHVVPHQW $UHD
DPRXQW RI ORDQV-RULILQDWHE
)X0O *HRJUDSK\
6PDOO EXVLQHVV DQG VPDOO|IDUP ORDQV RULJLQB®HGVWRVVPHQW $UHD
EXVLQHVVHV ZLWK *URVV $QQx 08 BFPRIXH *$5 [1x00 *HRIUDSK) 1RW DYDLODEOH
&5%$ $VVHVVPHQW $UHD

RI WRWDO ORDQV

)XOO *HRJUDSKN\

1RW DYDLO

DEOH1IRW DYDLOD

EOH

&5% $VVHVVPHQW

DPRXQW RI ORDQ

I1XPEHU DQG DPRXQW RI 6%%$
RULJLQDWHG E\ )LVFDO <HDU
6HSWHPEHU

)XO0O *HRJUDSK\ 1RW DYDLOD|EOH
RI BRBRY RULJLQDWHG
2FWREHU—WR
DPRXQW RI ORDQV RULJLQDWHG
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6(&7,21 6 XVWDLQODHEWLWVH [

SURVSHULW\

&DWHJRU\
SHWDLO FXVWR

OHWULF 1DPH

PHDV FKHFNLQJ 2ULJLQDWLRQV
DQG EDODQFHYV

8QLWYV
Q RP RHUUL JR.IQ I FAFLRRXGD\

WV

RI RSHQ DFFRXQW
SRUWIROLR

V LQ WRWDO

EDODQFHV LQ WR

WDO SRUWIROLR

6HFXUHG &UHGLW &DUG 2ULJLQ
DFFRXQWYV DQG EDODQFHYV

D WRLIRRWL JQ RPEHR @V

Rl RSHQ DFFRXQW,
SRUWIROLR

V LQ WRWDO

RI EDODQFHV LQ

VRWDO SRUWIROLR

IXPEHU RI EUDQFKHVY GHVLJQDW
FHQWHUV LQ WKH \HDU DQG RYH

H R D ¥ UMX@AKIHRV/X G WK
UBODOO

WMMDWHG LQ WKH

RI EUDQFKHV GHV

RYHUDOO

LIQDWHG
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6(&7,21 6XV

W DL Q DKW ILGKWVH [

SURVSHULW\

&DWHJRU\
&RPPXQLW\

GHYHORSPHQWGROODUYV

OHWULF 1DPH

&RPPXQLW\ GHYHORSPHQW LQYHVWPHIQRV\Q\éLWHFGRPPLWPI-

8QLWYV

1QW

&RPPXQLW\ GHYHORSPHQW ORDQV C
FRPPLWPHQW GROODUYV

QERQ—"E—"W\)O’\HHEﬁ RI FUHGLW 1HZ

&KDULWDEOH, FRQWULEXWHG WKURXJK FRUSRUDW Y 7KH 07
FROWULEXWLR&QDULWDEOH )RXQGDWLRQ Eﬁbwﬂ%&?%ﬁe a PLOOLRQ a PLOOLRQ a PLOOLRQ
JLQDQFLDO HGANMHWMILR®QFLDO HGXFDWLRQ HYHQWYV R1XREHIWR!I HYHQWYV DQG

HVWLPDWHG DWWHQGHHV IRU HYHQWYV WR H[SDOQG DFFHVYV WR

ILQDQFLDO VHUYLFHV DQG HGXFDWLRB!I HYWLPDWHG DWWHQGHHYV

1XPEHU RI DFWLYLW\ VWDUWV IRU FRQVXPHU RULHQWHG DQG

EXVLQHVV RULHQWHG FROQWHQW RQ WRHDEQQLQ M ) VODIQUFW B O

(GXFDWLRQ &HQWHU

6XVWDLOQDEOH7RWDQFGRFLDO 6XVWDLQDEOH )LQD

QFFRPPLWWHG

1RW DYDLODE

D H
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6(&7,21

SURVSHULW\

BURVSHULW\ QRWHYV
DQG PHWULFV LQFOXGH ERWK FRPPLWPHQW DQG DGMXVWHU DPRXQWV LQFOXGHV WKH FRPPLWPHQW DPRXQW RQO\
7RWDO IRU FRPPXQLW\ GHYHORSPHQW LQYHVWPHQWY GRHV QRW LQFOXGH /RZ ,QFRPH +RXVLQJ 7D[ &UHGLWV /,+7&
7KHVH HYHQWY DUH VHOI UHSRUWHG DQG WKHUHIRUH PD\ QRW UHSUHVHQW WKH IXOO VFRSH RI ILQDQFLDO HGXFDWLRQ DFWLYLWLHV FRQGXFWHG E\ 0 7 HPSOR\I
ZHELQDURWDO LQFOXGHV UHWDLO VPDOO EXVLQHVV DQG PRUWJIDJH HYHQWYV
7KHVH UHSUHVHQW WKH QXPEHU RI XVHUV ZKR VWDUWHG HGXFDWLRQ PRGXOHV 7KHVH PD\ EH QRQ XQLTXH ZH GR QRW KDYH WKH DELOLW\ WR WUDFN XQLTXH X
JLQDQFLQJ LQVWUXPHQWYV LQFOXGH WD[ HTXLW\ LQYHVWPHQWYV OHDVHV DQG ORDQV GDWD LV XQDYDLODEOH GXH WR VXVWDLQDEOH ILQDQFH UHSRUWLQJ E

0 7 6867%$,1%%,/,7< 5(3257 07 %DQN _ LORDXQYMWRQ



6(&7,21 6X

SHRS

&DWHJRU\
7TDOHQW GHY

VWDLQOHEWLWWVH [

OH

OHWULF 1DPH
HORBPHBERW HPSOR\HHYV LQ WUDLQLQJ DQG GHYHORSP

8QLWYV

HORV SURJUDP\WSDUWLFLSDQW,

\Y,

$YHUDJH KRXUV RI WUDLQLQJ SHU SHUVRQQHO HPS(

D RRH HDW 1BQIBJ A RKRXIUQYJ R Q W UZIRLUN KUV

Rl HPSOR\HHV UHLPEXUVHG
7XLWLRQ 5HLPEXUVHPHQW 3URJUDP SDUWLFLSDWLR®
RI WXLWLRQ UHLPEXUVHG
3HUFH QRWHDRISO R \AK-RYH FH IDYIGQ S B O I R U PDSSUHD LV D O Rl HPSOR\HHYV
BHUFHQWDJH Rl UROHV ILOOHG E\ LQWHUQDO FDQGLGDRVHNROHV 1RW UHSRUWHG
7DOHQW UHWHIQWHAWLRQ UDWH SHWHQWLRQ UDWH 1RW UHSRUWHIRW UHSRUWHG

I9ROXQWDU\ WXUQRYHU UDWH

7XUQRYHU UDWH

1RW UHSR

UWHG

$YHUDJH HPSOR\HH WHQXUH

R

\HDUV

7TDOHQW HQJ

RPBPROWH HQJIJDJHPHQW LQGH]

(QIDJHPHQW LQGH]

DQG EHORQJ

k®4OR\HH SDUWLFLSDWLRQ LQ N SODQ

R

HPSOR\HHV SDUWLFLSDWLQURW UHSR

UWHG

I1XPEHU DQG SHUFHQWDJH RI
QRWHG ZKHUH DYDLODEOH

HPSOR\HHV E\ GHPRJUL

SREFHBRYRVRIN gt O R\

RITHARY T o6 soRiv | Do

V RQ

5 5HIRU WRKWDIEOH

WKH (6* UMBIRWUW (6* UHSRUW
(PSOR\HH *URXS SDUWLFLSDWLRQ E\ PDQDJHUV RI PDQDJHUYV
(PSOR\HH *URXS SDUWLFLSDWLRQ E\ HPSOR\HHV RI HPSOR\HHV
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6(&7,21

SHRSOH

3HRSOH QRWHYV

'DWD LQFOXGHVY HPSOR\HHV ZKR SDUWLFLSDWHG LQ WKH IROORZLQJ SURJUDPV EHWZHHQ DQG &RPPXQLW\ %UDQFK ODQDJHPHQW 3URJUDP ([HFEXWLYH

BURJUDP 7HFKQRORJ\ '"HYHORSPHQW 3URJUDP 6HQLRU /HDGHUVKLS '"HYHORSPHQW 3URJUDP $3/¢FGILQ/GERES RIY HROURSKBLIH) BINBLIRED\BIOLPS & B RMHHUWF 6 D O H M Y3HUGRR 8 B If Q W/S BIWM)
'"HYHORSPHQW 3URJUDP

7UDLQLQJ KRXUV LQFOXGH DFWLYLWLHY WUDFNHG WKURXJK RXU LQWHUQDO OHDUQLQJ DQG GHYHORSPHQW SODWIRUP GHYHORSPHQW WUDLQLQJ SURJUDPV DQ

'DWIV R ,QFOXGHY DFWLYH HPSOR\HHV HOLJLEOH IRU DQQXDO SHUIRUPDQFH DSSUDLVDO KLUHG EHIRUH GRHV QRW LQFOXGH WHUPHG HPSOR\HH)
'DWDV RI &DOFXODWLRQ LQFOXGHY HPSOR\HHV DFWLYH RU RQ OHDYH DV RI WKH HPSOR\HH URVWHU DQG H[FOXGHV WHUPLQDWHG LQGLYLGXDOV DQ
,Q ZH VZLWFKHG WR D QHZ VXUYH\ YHQGRU ZLWK VRPH GLIIHUHQW HQJDJHPHQW TXHVWLRQV 7KH ORZHU VFRUH FDQ EH SDUWLDOO\ DWWULEXWHG WR WKH F
%DVHG RQ UHVSRQVHV ZLWKLQ WKH (PSOR\HH (QJDJHPHQW 6XUYH\

,QFOXGHV HPSOR\HHV ZLWK ZRUN ORFDWLRQV LQ WKH 8 6 RU LI ZRUN IURP KRPH ZLWK D KRPH DGGUHVV LQ WKH 8 6
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6(&7,21 6 XVWDLQOHEWUILWVH [

SODQHW

(PLVVLRQV

&DWHJRU\
6FRSH

OHWULF 1DPH
1DWXUDO JDV

8QLWV

2LO

3URSDQH

'LHVHO

.HURVHQH

2ZQHG DQG OHDVHG

YHKLFOH IOHHW

&RUSRUDWH DLUFUDIW

6FRSH WRWDO

6FRSH ORFDWLRQ

EDH/MAVBULFLW\ H*5."

VXEUHJLRQ

6WHDP

&DUERQ GLR[LGH HT

6FRSH WRWDO

&2H HPLVVLRQV LQ

6FRSH DQG 6FRSH

WRWDO

6FRSH EXVLQHVV

WRIDOR\GIH YHKLFOH

PLOHV

SHQWDO FDU PLOHYV

S5LGHVKDUH PLOHV

&RUSRUDWH DLU WUDYHO

&KDUWHUHG DLU FU

DIw

5DLO WUDYHO

+RWHO VWD\V

6FRSH WRWDO

7JHOFRPH SURVSHULWMHRISOH

SODQHWILUIRYHUQDQFHDSSHOQGL]

&KDQJ

G

1RW DYDLODE

OH

[ XLYDOHQW

PHWULF WRQV

1RW UHSRUW

HG

1RW UHSRUW

HG

1RW UHSRUW

HG

1RW DYDLODE

-OH

1RW DYDLODE

-OH

I1RW UHSRUW

HG
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6(&7,21 6 XVWDIOQOEW U LFWH [

SODQHW

5HVRXUFH XVDJH DQG ZDVWH SURGXFWLRQ

7JHOFRPH SURVSHULWMHRISOH [SODQHWIIRYHUQDQFHNSSHQGL]

&DWHJRU\ OHWULF 1DPH 8QLWV F &KDQJ
&RQVXPSWLRQ|1DWXUDO JDV OHWULF OLOOLRQ %ULWLVK WKHUPDO XQLWV 00%WX
2LO
3URSDQH
*DOORQV
'LHVHO
.HURVHQH

(QHUJ\ FRQVXP

SWHFEQULFLW\ F DFWXE
(OHFWULFLW\ F HVWLR
7TRWDO HOHFWULFLW\

o

DWHIZ DWW KRXUV 0:K

FRQVXPSWLRQ

7TRWDO HQHUJ\ VWDWL ﬁgjlib%\ \JRFF%L@(H )
FRPEXVWLRQ HOHFWUI(?L P WH Uveo0iK

:DWHU XVDJH

:DWHU XVDJH

*DOORQV

8VDJH SHU HPSOR\HH

*DOORQV

:DVWH UHGXFW

LYWH SURGXFHG

'LYHUWHG DQG QRQ GLYHUWHG ZDVW

H SURGXFHG LQ SRXQGYV

'LYHUWHG ZDVWH SURGRPHEGV

1RQ GLYHUWHG ZDVW H 3RKREGEAMFHG

S5HF\FOLQJ

6HQVLWLYH GRFXPHQ

WVSHU UHF\FOHG LQ SRXQGYV

6KHHWYV SULQWHG

IXPEHU RI SULQWHG VKHHWYV

THFKQLFDO HTXLSPHQ

WHFKQLFDO HTXLSPHQW UHF\FOHG L

Q SRXQGYV
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SURVSHULWHRISOH [SODQHWLURYHUQDQFH

6(&7,21

SODQHW

JLODQFHG HPLVVLRQV

&DWHJRU\ OHWULF 8QLWV

JLQDQFHG (PLVVLRQV 3&$%$) $VVHW &ODVVHYV JLODQFHG (PLVVLRQV 6FREMH.VVLR@VOQWHGQVLW\ |07 &2

07 &H 2XWVWDQGLQJ DWD 4XDOLW\ 6FRUH

%XVLQHVV /RDQV

5HVLGHQWLDO 5HDO (VWDWH ORUWJDJHV
&RPPHUFLDO 5HDO (VWDWH

ORWRU 9HKLFOH /RDQV

2YHUYLHZ

,Q 07 %DQN MRLQHG WKH 3DUWQHUVKLS IRU &DUERQ $FFRXQWLQJ )LQDQFLDOV 3&$) $V SDUW RI MRLQLQJ WKLV SDUWQHUVKLS ZH FRPPLWWHG WR HVWLPDW
GDWD XVLQJ WKH 3&$%) IUDPHZRUN

7LPHIUDPH 'DWD 6RXUFHVY DQG OHWKRGRORJ\

2XU ILUVW GLVFORVXUH RI ILQDQFHG HPLVVLRQV XVHV LQWHUQDOO\ DQG H[WHUQDOO\ GHULYHG GDWD DV RI \HDU HQG 'HFHPEHU 7KH ILQDQFHG HPLVVLRQV I
5HDO (VWDWH DQG ORWRU 9HKLFOH /RDQV 7KHVH IRXU DVVHW FODVVHV UHSUHVHQW DSSUR[LPDWHO\ Rl JURVV ORDQV )RU HDFK DVVHW FODVV LQWHUQDOO\ G|
&ODVVLILFDWLRQ 6\VWHP 1%$,&6 ‘H XVH 6FRSH DQG HPLVVLRQV LQ WKH FDOFXODWLRQV IRU DOO FRYHUHG DVVHW FODVVHVY DQG KDYH H[FOXGHG 6FRSH GXH W|
ORDQV ZLWK WKH JRDO WR H[SDQG WR RWKHU PRWRU YHKLFOH DVVHWYV LQ IXWXUH XSGDWHV :H SDUWQHUHG ZLWK D WKLUG S)RWWD GO RWLIGHHW MVQWH WVHGD WY H Y U 234
WKH HPLVVLRQ LQWHQVLW\ IDFWRU VHWY DYDLODEOH IURP 3&$)

OHWKRGRORJ\

0 7 DOLJQV RXU PHWKRGRORJ\ ZLWK WKH EHVW XSGDWHG JXLGDQFH DYDLODEOH IURP 3&%) UHODWHG WR RXU ILQDQFHG HPLVVLRQV HVWLPDWLRQV 7KH UHFRPPHQ
ORDQ FDWHRBUMAKIMW LQLWLDO GLVFORVXUH 0 7 KDV FKRVHQ WR GLVFORVH IRXU DVVHW FODVVHVY DV QRWHG LQ WKH WDEOH ZKRVH FRYHUDJH DV RI \HDU HQG Ut

$00 GDWD IRU DOO IRXU GLVFORVHG DVVHW FODVVHV ZDV VRXUFHG DQG FDOFXODWHG LQWHUQDOO\ DSDUW IURP %XVLQHVV /RDQV IRU ZKLFK ZH XVHG D WKLUG SD!
WKH HPLVVLRQ LQWHQVLW\ IDFWRU VHWY DYDLODEOH IURP 3&$)

/LPLWDWLRQV ([FOXVLRQV
‘XULQJ WKH SURFHVV RI WKLV LQLWLDO GLVFORVXUH ZH LGHQWLILHG FHUWDLQ GDWD FKDOOHQJHY DQG OLPLWDWLRQV WKDW UHTXLUHG XV WR OLPLW FHUWDLQ Gl
P :H UHO\ RQ HYWLPDWLRQV IRU RXU &RPPHUFLDO 5HDO (VWDWH DQG ORUWJDJH SRUWIROLR HVWLPDWHYV GXH WR WKH ODFN Rl GDWD DYDLODELOLW\ RQ EXLOGI
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SURVSHULWHRISOH [SODQHWLURYHUQDQFH

‘H RQO\ LOQOFOXGH DXWRPRELOHYVY DQG WUXFNV LQ RXU LQLWLDO ORWRU 9HKLFOH FDOFXODWLRQ ZLWK SODQV WR DVVHVV WKH UHPDLQGHU RI WKH PRWRU YHK
%XVLQHVYVY /RDQ GDWD UHSUHVHEXWWLRRVSBRWRMDAOLRRIKRXHYHU WKH UHPDLQGHU DUH H[FOXGHG GXH WR ODFN RI GDWD DYDLODELOLW\

1$,&6 WR ([LREDVH PDSSLQJV DUH QRW SUHGHILQHG DQG DUH UHOLDQW RQ EHLQJ FRUUHFWO\ FODVVLILHG WKH ODFN RI ZKLFK FRXOG LPSDFW WKH DFFXUDF
'DWD DYDLODELOLW\ DQG TXDOLW\ UHPDLQ D NQRZQ DQG VLJQLILFDQW FKDOOHQJH ZKHQ UHSRUWLQJ 6FRSH HPLVVLRQV DQG SDUWLFXODUO\ WKRVH DVVRF|
DQG FXVWRPHUYV

3KLODQWKURS\ DQG ILQDQFH

leowHaRU\  oWwulF _______ solwv |
3KLODQWKURS\ 0 7 &KDULWDEOH )RXQGDWLRQ FRQ\N%J%&J@\@/E%%\X//LV&%\W?6L8§8858\\;VDO

RUJDQL]DWLRQV DQG FRQVHUYDWLR
6XVWDLQDEOH )LQDRWHBO (QYLURQPHQWDO 6XVWDLQ D E OFR PLPQDVQ\FHIG 1RW DYDLODEOH

0 7 6867%$,1%$%,/,7< 5(3257 07 %DQN _ :LORXYMWRQ



SURVSHULWHRISOH [SODQHWLURYHUQDQFH

30DQHW QRWHYV
*HQHUDO 30DQHW VHFWLRQ QRWH 0 7 XVHV WKH ILQDQFLDO FRQWURO RUJDQL]DWLRQDO ERXQGDU\ IRU WKH UHSRUWLQJ \HDU

(QHUJ\ GDWD DQG DVVRFLDWHG HPLVVLRQ FDOFXODWLRQV DUH IRU RXU EUDQFKHY DQG RIILFHV LQ WKH 8 6 &DQDGD DQG WKH (XURSHDQ 8QLRQ LQ DGGLWLRQ \
PRVW UHFHQW YHUVLRQV DYDLODEOH DW WKH WLPH RI WKH 6XVWDLQDELOLW\ 5HSRUWIV SURGXFWLRQ (PLVVLRQV IDFWRUV IRU 8 6 DQG &DQDGDFEDVHG 6FRSH
&RUSRUDWH &OLPDWH /HDGHUVKLSIV *+* (PLVVLRQ )DFWRUV +XE 6FRSH HOHFWULFLW\ ZDV VRXUFHG IURP WKH (3%$IV (PLVVLRQV *HOHWYWINVWRRQDHVRYXVFH ,QWH
ZHUH XVHG IRU SURSHUWLHV LQ WKH (XURSHDQ 8QLRQ IROORZLQJ FRQYHUVLRQ IURP ORFDO FXUUHQF\ )RU DOO FRQYHUVLRQV WR FDUERQ GLR[LGH HTXLYDOHQ!
WKH *+* (PLVVLRQ )DFWRUV +XEQI®R ) PW WK\ BHIBHHXMHG 7KHVH ZHUH VRXUFHG IURP ,3&& $5

,Q 6FRSH WRWDO HPLVVLRQV 6FRSH WRWDO HPLVVLRQV ORFDWLRQ EDVHG RQO\ DQG WRWDO HOHFWULFLW\ FRQVXPSWLRQ PHWULFV IRU WKH \HDU HQGHG
FHUWDLQ RIILFHY DQG EUDQFKHV $V D UHVXOW RI WKHVH HUURUV ZH KDYH UHVWDWHG WKHVH SUHWHLRRVO\ UHIISREFMREFH PHYWRW.PY BV LIRVOLRRYW GRRBW L RHP EVDVIHRG
LQFUHDVHG IURP H WR07 &2 OAH &RQG WKHHWWWDFLW\ FRQVXPSWLRQ LQFUHDVHG IURP 0:K WR 0:K

7KH IROORZLQJ WDEOHV DQG IXHO W\SHV ZHUH XVHG IRU WKH 6FRSH FDOFXODWLRQV IURP 6WDWLRQDU\ &RPEXVWLRQ ZLWKLQ WKH (3%1V &HQWHU IRU &RUSRU
GLVWLOODWH IXHO RLO QR SURSDQH GLHVHO DQG SULRU WR NHURVHQH RZQHG DQG OHDVHG YHKLFOH IOHHW [IXHO W\SHV RI PRWRU JDVROLQH SULRU
KDYH XVHG &RPPHUFLDO %XLOGLQJV (QHUJ\ &RQVXPSWLRQ 6XUYH\ &%(&6 GDWD WR HVWLPDWH WKH QDWXUDO JDV HPLVVLRQV IRU EXLOGLQJV WKDW ZH OHDVH
LQYRLFH GDWD ZDV DYDLODEOH WKLV LV WKH PHWKRG XVHG LQ WKH 6XVWDLQDELOLW\ 5HSRUW $W WKH WLPH RI SURGXFWLRQ RI WKH 6XVWDLQDELOLW\

&RUSRUDWH DLUFUDIW ZDV XSGDWHG WR FKDUWHUHG DLUFUDIW GXH WR VWUXFWXUDO RZQHUVKLS FKDQJHV LQ WKRVH DJUHHPHQWYV ZKLFK UHPRYHG XV IURP R.
9DOXHVY DUH URXQGHG

(PLVVLRQV IDFWRUV IRU 8 6 DQG &DQDGDFEDVHG 6FRSH VWHDP HPLVVLRQV ZHUH VRXUFHG IURP WKH (3%$1V &HQWHU IRU &RUSRUDWQRIY&ORPPWAWIBDD®KNUVKLSIV *-
(IWHQGHG ,QSXW,2MWISMW.RQ IDFWRUV ZHUH XVHG IRU SURSHUWLHV LQ WKH (XURSHDQ 8QLR® (RODWDLYR H¥RQFBWWLW®&H UHRPH B W DD 6 L X UHRHLQ/FAL R B \K DR EXX/IHASG L
XWLOLWLHYV DUH SURYLGHG E\ WKH ODQGORUG DQG KHQFH DUH LQFOXGHG LQ WKDW DJUHHPHQW RU ZKHQ QR LQYRLFH GDWD ZDV DYDLODEOH WKLV PHWKRG ZD'
5HSRUW DQG LV XVHG DJDLQ LQ WKH 6XVWDLQDELOLW\ 5HSRUW $W WKH WLPH RI SURGXFWLRQ RI WKH 6XVWDLQDELOLW\ 5HSRUW DSSUR[LPDWHO\ RI U

JRU 6FRSH F &DWHJRU\ %XVLQHVY 7UDYHO 7DEOH 6FRSH &DWHJIRU\ %XVLQHVY 7UDYHO FDOFXODWLRQV IURP WKH (3%1V &HQWHU IRU &RUSRUDWH &OLP
HPSOR\HH YHKLFOH PLOHV SDVVHQJHU FDU YHKLFOH PLOHV ZHUH XVHG EHFDXVH HPSOR\HH YHKLFOH W\SH LV QRW DYDLODEOH IRU FRUSRUDWH DLU WUDYHO C
FKDUWHUHG DLU WUDYHO &DOFXODWHG XVLQJ WKH IXHO EDVHG PHWKRG (PLVVLRQV ZHUH FDOFXODWHG XVLQJ WKH HVWLPDWHG IXHO EXUQ EDVHG RQ IOLJKW \
FDOFXODWHG XVLQJ WKH GLVWDQFH EDVHG PHWKRG DQG DSSOLHG HPLVVLRQ IDFWRUV IURP WKH (3% V &HQWHU IRU &RUSRUDWH &OLPDWH /HDGHUVKLS V *+* (PL
ORELOH FRPEXVWLRQ IURP UDLO ZHUH FDOFXODWHG XVLQJ WKH VSHQG EDVHG PHWKRG DQG DSSOLHG HPLVVLRQ IDFWRUV IURP WKH 8 6 ((,2 OLOHDJH UHLPEXUV
IRU +RWHO VWD\V DUH RQO\ FDOFXODWHG IRU XVLQJ WKH DYHUDJH EDVHG GDWD ZKLFK XVHV '"HSDUWPHQW IRU (QHUJ\ 6HFXULW\ DQG 1HW =HUR '(61=
FRQYHUVLRQV EDVHG RQ QLJKWYV VWD\

K(OHFWULFLW\ F $FWXDOL GDWD UHIOHFWYVY NQRZQ HOHFWULFLW\ FRQVXPSWLRQ DV VKRZQ RQ XWLOLW\ RU ODQGORUG LQYRLFLQJ DW RZQHG DQG OHDVHG IDFLO
IDFLOLWLHY ZKHUH WKH ODQGORUG FRE¥%W(U&VWRVHRWWERBWHZH RVEILG/D WD HB R WWFKM/\ XVDJH VXPPDUL]JHG LQ K(OHFWULFLW\ F (VWLPDWHGL

(QHUJ\ ZDWEHUZDVWH GDWD DUH IRU RXU RZQHG RU OHDVHG RIILFHY DQG EUDQFKHV LQ WKH 8 6 HVYWLPDWHG FRQVXPSWLRQ IRU RXU (8 DQG 8. SURSHUWLHV LV |

&RUUHFWLRQ WR (6* BHSRUW /JHIDF\ 38% ZDVWH GDWD ZKLFK ZDV UHVWDWHG
'RHVY QRW LQFOXGH SULQWLQJ IURP KRPH ZKLFK LV DYDLODEOH IRU D VPDOO SRUWLRQ RI HPSOR\HHV a RI HPSOR\HHYV
JLOQDQFLQJ LQVWUXPHQWY LQFOXGH WD[ HTXLW\ LQYHVWPHQWYV OHDVHV DQG ORDQV GDWD LV XQDYDLODEOH GXH WR VXVWDLQDEOH ILQDQFH UHSRUWLQJ E
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7JHOFRPH SURVSHULWHRISOH [SODQHWIRYHUQDQFHNSSHOQGL]

6(&7,21 7TDVRURHZOLPDWH Y H@DWHEFD RV X &MV

7DVRURHZOLPDWH Y HQDWWHWEF® RV X &MWL QG H |

7KH )LQDQFLDO 6WDELOLW\ %RDUG )6% HVWDEOLVKHG WKH 7DVN )RUFH RQ &0OLPDWH UHODWHG )LQDQFLDO 'LVFORVXUHV 7&)' WR GHYHORS UHF
IUDPHZRUN ZLWK IRXU SLOODUV JRYHUQDQFH VWUDWHJ\ ULVN PDQDJHPHQW DQG PHWULFV DQG WDUJHW,Y56)RXQGRWVRG WR H R Q) WRIF BSRRKQ &8 B
FOLPDWH UHODWHG GLVFORVXUHV 7KH LQGH[ EHORZKHWHUHERO P HQ RXW LRIQAM ® R & X WHAL 5 HD VRIS DOMA-RP PIQGGHGCS S DBIE B R WSHEHPH QYWD 0 &)X L\G D Q FH
IURP 2FWREHU 7KLV DOLJQPHQW SURYLGHV D IRXQGDWLRQ IRU RXU IXWXUH FOLPDWH UHODWHG ILQDQFLDO GLVFORVXUHYV

&HUWDLQ LQIRUPDWLRQ PD\ QRW EH GLVFORVHG ZLWKLQ WKH LQGH[ LI LW LV QRW FRQVLGHUHG PDWHULDO LI LW LV SULYLOHJHG RU FRQILGHQW
FXUUHQWO\ FROOHFWHG LQ D PDQQHU ZKX)RGQVFRRVNKOB WLYPHZIRMKWN WKH UHODWHG

5HSRUWW@IW XV
)XOWHSRUWLQJ

3SDUWULUBD O RUWLQJ
IRWHSRUWLQJ

7RSLF 5HSRUWLQJ 6WBMAMORQV H
*RYHUQDQFH

'HVFULEH WKH ERDUGIV RYHUVLJKW RI FOLPDWH UHODWHG ULVNV DHIGWRSO E RDIWRQECVWILMWDPHZRWIDNH DQG K7KH %RDUG V UROH LQ VXVWDLQDELOLW
RYHUVLJKWL R$ DVKIH 6XVWDLQDELOLW\ 5HSRUW

'HVFULEH PDQDJHPHQWIV UROH LQ DVVHVVLQJ DQG PDQDJLQJ FOLBBWHROH®DWHXEVWYDPRIGRWINH DQG K7KH %RDUG V UROH LQ VXVWDLQDELOLW

RSSRUWXQLWLHV RYHUVLJKWL R$ DIKIH 6XVWDLQDELOLW\ 5HSRUW
6WUDWHJ\
'HVFULEH WKH FOLPDWH UHODWHG ULVNVY DQG RSSRUWXQLWLHY WK HH FRURJIOCHD L ROV R K) HK/ D{HOHEHEHAGE HIPHEG U SDJHV F WKH *URZLQJ &OLPDWH
RYHU WKH VKRUW PHGLXP DQG ORQJ WHUP JLODQFH_SD@XSSRUWLQJ &OLPDWH 5HVLOLHRWGL&KRE® PHIJWAWEH HWN SDJH
JUDPHZRUN_SDHHWLRQV RI WKH 6XVWDLQDELOLW\ 5HSRUW
'HVFULEH WKH LPSDFW RI FOLPDWH UHODWHG ULVNV DQG RSSRUWXIHVULWR RVWX M KBIRZU QD QRLQM WDEAKE IR Q W/Q RH &SOLEAMRWPEK GHWLEBVHQD/IH
EXVLQHVVHV VWUDWHJ\ DQG ILQDQFLDO SODQQLQJ _ 5HGXFLQJ 2XU (QYLURQPHOWRG CIDVPEs BLIIWIN D P H Z RSN H
VHFWBRVKWH 6XVWDLQDELOLW\ 5HSRUW
'"HVFULEH WKH UHVLOLHQFH RI WKH RUJDQL]DWLRQIV VWUDWHJ\ W5HN IR K&H WHRD IAAMIRG & IHWNDDAPLHRZGBIDN H V H F WRLIR/® H 6XVWDLQDELOLW\ 5HSRUW

GLITHUHQW FOLPDWH UHODWHG VFHQDULRY LQFOXGLQJ D o0& RU ORZHU VFHQDULR

0 7 6867%$,1$%,/,7< 5(3257 07 %DQN _ :LOTRIXYMV R Q



7HOFRPH SURVSHULWHRISOH [SODNQHWIRYHUQDQFHNDSSHOQGL]

6(&7,21 7TDVRURHZOLPDWH Y H@DWHEFD RV X &MV

7TDVVRURHZOLPDWH YHODWHWEGEFO RVXEHWVW QGHRQWLQXHG

7RSLF SHSRUWLQJ 6WDWMKVSRQVH
5LVN ODQDJHPHQW

'"HVFULEH WKH RUJDQL]DWLRQIV SURFHVVHV IRU LGHQWLI\L 6B | BNJREKSYIVA-DWBIQRIX 5 L \)N D P H Z RSUIDN H V H F WRIRWK H 6XVWDLQDEW®HWI\RIHSRUW DQG
FOLPDWH UHODWHG ULVNYV WKHV KHOMQ GHHEHPEHU  SDJHV F

'"HVFULEH WKH RUJDQL]DWLRQIV SURFHVVHV IRU PDQDJLQJ 58 LHAIRWED U ADIYMEE EL)NDPHZRSIDNH  V H F \R LVRIQH 6XVWDLQDELOLW\ 5HSRUW
ULVNYV

'"HVFULEH KRZ SURFHVVHV IRU LGHQWLI\LQJ DVVHVVLQJ D GG INDRRDICPHIWRQ@XELYNDPHZRUN _SDHHA R LVRKQH 6XVWDLQDELOLW\ 5HSRUW

FOLPDWH UHODWHG ULVNV DUH LQWHJUDWHG LQWR WKH RUJDQL]DWLRQIV RYHUDOO ULVN
PDQDJHPHQW

OHWULFVY 7DUJHWYV

'LVFORVH WKH PHWULFV XVHG E\ WKH RUJDQL]DWLRQ WR DWWHHNY WRLWIXWHURZLQJ &Q! PDOXISSRQWQRH &&DLHADWH 5HVLOLHRMG A RPRXQKWLHY SDJt
UHODWHG ULVNV DQG RSSRUWXQLWLHYV LQ OLQH ZLWK LWV QWUDWRWEPHRYW® ! PEDOW &STINDWHOELVYVNDPHZRSWDNH VHFW DROWWKH 30DQHW LQGH]

PDQDJHPHQW SURFHVV SDIH RI WKH 6XVWDLQDELOLW\ 5HSRUW
'LVFORVH 6FRSH 6FRSH DQG LI DSSURSULDWH 6FRSH SHRJIHHR KCRIGKH2LQUQ Y LUR QP HQ WSIDA H FCEXFON. P BIWBNQ@X BLVVNDPHZRUN _SDJH
JDV *+* HPLVVLRQV DQG WKH UHODWHG ULVNV VHFWLRQV DQG WKH 2RO0IRQHVWKHQGHPXYMWIHLQDELOLW\ 5HSRUW

'"HVFULEH WKH WDUJHWV XVHG E\ WKH RUJDQL]DWLRQ WR PBEDHH WABLWRWHURZLQJ &Q! PDOXISSRQWQRH &DLIADWH 5HVLOLHRMG ERPEXQXKWLHY SDJF
UHODWHG ULVNV DQG RSSRUWXQLWLHY DQG SHUIRUPDQFH DQPLYRYPWRWIHWWSDRW &STI MDWHELYNDPHZRSWDNH VHFW IDROWWKH 30O0DQHW LQGH]
SDIH RI WKH 6XVWDLQDELOLW\ 5HSRUW
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7JHOFRPH SURVSHULWMHRISOH [SODQHWIIRYHUQDQFHNSSHQGL]

6(&7,216XVWDLQPERLRPXAQWMMOQPCBHBOGWBVG6 %

6$6% QGH]J

$ERXWKILQGH]

YRU UHDGHUV ZKR ZDQW D VLPSOHU ZD\ WR YLHZ RXU SHUIRUPDQFH DJDLQVW LQGXVWU\ VWDQGBEEN [Z\H LQ AMGGHS MXEN Q@ /M D QIGHD 6 & V WDHIWID EQ
VXSSRUWV UHSRUWLQJ VWDQGDUGV IRU FRPSDQLHV WR LGHQWLI\ PDQDJH DQG FRPPXQLFDWH VXVWDLQDELOLW)\ LQIRUPDWLRQ WR WKHLU VWDNH

6$6% JXLGHOLQHV GLIIHU GHSHQGLQJ RQ WKH LQGXVWU\ 7KLV UHSRUW SURYLGHV 6$6% LQIRUPDWLRQ IRU WKH FDOHQGDU \HDU UHIHUHQFLQ
$FWLYLWLHV DQG &RPPHUFLDO %DQNV )AWDEEH USORBUGIDWL R Q YRHQ 68B% SHUARMG RI -DQXDU\ F'HFHPEHU DQG DUH DV RI '"HFHPEHU X

&HUWDLQ LQIRUPDWLRQ LV QRW LQFOXGHG EHORZ EHFDXVH WKH LQIRUPDWLRQ LV QRW FRQVLGHUHG PDWHULDO RU LV SULYLOHJHG RU FRQILGHQ
FROOHFWHG LQ D PDQQHU ZKROO\ FRUUHODWLYH ZLWK WKH UHODWHG 6%$6% PHWULF :KHUH SRVVLEOH ZH KDYH VKDUHG DOWHUQDWLYH LQIRUPD

$VVHPWQDJIHPHEXWWBRBGWLYLWLHYV

7RSLF $FFRXQWLQJ PHWULF 6$6% &RGH
7UDQVSDUHQW ,QIRUPDWLRQ )DLU $®ZFEAM [RAG SHUFHQWDJH Rl QLHEH$®/H@OHPSOR\HHV £HQBU WR SDJH /HIDO 3URFHHGLQJV| DQG SDJH 1
&XVWRPHUV LGHQWLILHG GHFLVLRQ PDNHUV ZLWK D UHFRUG RI LQYHV)W® B QM. DWW HPEHRPPYL W PBIQEBRQ W L Q J A QW KH Q

UHODWHG LQYHVWLJIJDWLRQV FRQVXPHU LQLWLDWHG FR|P®&BILQWVIRU GLVFORVXUH RI PDWHULDO OHJDO SURFH
SULYDWH FLYLO OLWLIJDWLRQV RU RWKHU UHJXODWRU\|SWRFERHIED. QYUY FRPPLWPHQWYV DQG FRQWLQJHQFLHYV

7RWDO DPRXQW RI PRQHWDU\ ORVVHVID¥&D UMVXOW RI OHHIBU WR SDJH /HIJDO 3URFHHGLQJV| DQG SDJH 1
SURFHHGLQJV DVVRFLDWHG ZLWK PDUNHWLQJ DQG FRPRX)QIQTDQALR® H PERPWY W PBIQBRQ W L Q J H QWKH Q

RI ILQDQFLDO SURGXFW UHODWHG LQIRUPDWLRQ WR QHZ W&B _ IRU GLVFORVXUH Rl PDWHULDO OHJDO SURFH
UHWXUQLQJ FXVWRPHUV WKH FRPSDQ\IV FRPPLWPHQWY DQG FRQWLQJHQFLHYV

'"HVFULSWLRQ RI DSSURDFK WR LQIRUPILYE FXYWRPHUV DERXWWIEBRDIHY RMWKH 6XVWDLQIHESFROUWW\
SURGXFWYVY DQG VHUYLFHV

(PSOR\HH 'LYHUVLW\ ,QFOXVLR/Q3HUFHQWDJH RI JHQGHU DQG GLYLHIRY LW\ JURXS 5HIHU W K NUHE O H
UHSUHVHQWDWLRQ IRU D H[HFXWLYH PDQDJHPHQW E|QRQ

H[HFXWLYH PDQDJHPHQW F SURIHVVLRQDOV DQG G DOO RWKHU
HPSOR\HHV

0 76867%,1%$%,/,7< 5(3257 07 %DQOQN _ :LORDQIMWRQ



7JHOFRPH SURVSHULWHRISOH [SODQHWIRYHUQDQFHNSSHOQGL]

6(&7,216XVWDLQOELROA@BMDRPCBBRGBS6 %

$VVHW ODQDJHPH

QW &XVWRG\ $FWLYLWLHYV

7TRSLF

,QFRUSRUDWLRQ
(QYLURQPHQWDO
*RYHUQDQFH )DFV
,QYHVWPHQW 0DQ
$GYLVRU\

$FFRXQWLQJ PHWULF

REPRXQW RI DVVHWV XQGHU PDQDJHPHQW E\ DVVHW FOI
BRFLDBQPAQWDO VRFLDO DQG JRYHUQDQFH (6* LVVX
VRUVFIUHHQLQJ

6%$6% &RGH

DMV$ W KDW HPSOR
HV VXVWDLQD

\1RWL G WHROQVBRABLEFRX WIW KLY LQGH[L
ELOLW\ WKHPHG LQYHVWLQJ DQG

PHYPHRIWLRQ RI DSSURDFK WR LQFRUSRUDWLRQ RI HQY
IDFWRUV LQ LQYHVWPHQW RU ZHDOWK PDQDJHPHQW SU

JURQPHRWDO VR
RFHVVHV DQG VW

BHD B U DMRS SIIRMHAKB QD QBMVVWBLQDELOLW
UDWHJILHV

'"HVFULSWLRQ RI SUR[\ YRWLQJ DQG LQYHVWHH HQJDJH

PHQ$% SRDLFLHV DQAR VS ICRAVHGRBHEEBER XW WKLV LQGHI[L

JLOQODQFHG (PLVVL

REWROXWH JURVYV ILQDQFHG HPLVVLRQV GLVDJJUHJDW

HA B& BFRSH 5HIHRSWR B BMKH6FRSXVWDLQDELOLW

7TRWDO DPRXQW RI DVVHWYV XQGHU PDQDJHPHQW $80 L
GLVFORVXUH

QFGXGHB LQ WKH| LIRQ®8&OF B GHHPQ V¥ ¥ XRGI\G

SBHUFHQWDJH RI WRWDO DVVHWY XQGHU PDQDJHPHQW
FDOFXODWLRQ

$BO$E&EQFEXGHG LQ MRK$IBOLDD W ALH)E BPEMGLRQV

'"HVFULSWLRQ RI WKH PHWKRGRORJ\ XVHG WR FDOFXOD

WH $SRQDEFHG HPLMWHIRIQVWR RO JIWMKH 6XVWDLQDELOLW

%XVLQHVYVY (WKLF

VIRWDO DPRXQW RI PRQHWDU\ ORVVHYVY DV D UHVXOW RI
LQVLGHU WUDGLQJ DQWLWUXVW DQWL FRPSHWLWLYH

OHBBO SNRFHHGL

QaIH/I DY VARFE ISIDWH G Z LAWK OUBXKREBFHHGLQ J V

EHKDYLRXU PDUN

RWKHU UHODWHG ILQDQFLDO LQGXVWU\N ODZV RU UHIJXODWLRQV WKH _IRU GLVFORVXUH RI PDWHULD
WKH FRPSDQ\IV FRPPLWPHQWY DQG FR
'"HVFULSWLRQ RI ZKLVWOHEORZHU SROLFLHY DQG SURFHGX$RHV D S5HIMMBDJHRWKH 6XVWDLQDELOLW\

SHSRIUQMW IR GH RI1 % XVI QHVY &RQGXF

(WKLFV

$VVHW ODQDJHPHQW

&XVWRG\ $FWLYLWLHYV

7RSLF $FWLYLW\ PHWULF 6$6% &RGH
7RWDO DVVHWYV XQGHU PDQDJHPHQW $80 )1l $& $ 5HIHU WR 7DEOH RQ S)J1HIRUQVRWB
DVVHWV XQGHU PDQDJHPHQW
7RWDO DVVHWYV XQGHU FXVWRG\ DQG VXSHUYLVLRQ )1 $& % ‘H G R) RG\L V F QVREHHIH D N RADAQY HWV X QG HU
FXVWRG\ DQG VXSHUYLVLRQ

0 7 6867%
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6(&7,216XVWDLQOELROA@BMDRPCBBRGBS6 %

&RPPHUFLDO %DQNV

7TRSLF

$FFRXQWLQJ PHWULF

6$6% &RGH

7JHOFRPH SURVSHULWHRISOH [SODQHWIRYHUQDQFHNSSHOQGL]

'‘DWD 6HFXULW\

1XPEHU RI GDWD EU
SHUFHQWDJH WKDW DU

HDRKAHV D

H SHUVRQDO G

IRPDWHBHUBODARKFRAXUUHG SHIFMMUIBDIJHV2SHUDWLRQDO SLRAWKEQG IRWD
s BWWDODFORVXUH RI WKH ULVN RI VXFK DQ HYHQW

LGHQWLI\LQJ DQG DGG
VHEXULW\ ULVNV

EUHDFKHV QXPEHU|RI DFFRXQW
KROGHUV DIIHFWHG
'"HVFULSWLRQ RI DSSUR)OAF&%NR D S5HIMBDIJHY RWKH 6XVWDLG@GBHSBRUWMWDQG SDJHV F &\EHUVHFXULW\ R

UHVVLQJ GDWEL

JLQDQFLDO ,QFOXVL

%XLOGLQJ

RIX P BIDS RALMRDQV RXW
TXDOLI\ IRU SURJUDPP

FRPPXQLW\ GHYHORSP

HVY GHVLJQHG

SURPRWH VPDOO EXVLQHVY DQG

HQW

JYIVEBSG L@ WKDW G R RWH S RMUKR/NW B QFKIR UW IR 0% VD @ B YWHURMWULIYFR U L J L @IRWDVS UHSRUWHG

W $ /RDQ 5HILVWHU /5 ZHUH

6PDEDXVLQRD/QYV _6PDIMAWGRDQV &RPPXQEMNMHOR ®RHDQ@QW
0 71V HIIRUWV WR SURPRWH DQG VXSSRUW VPDOO EXVLQHVYV DQGFERPPX
RlI WKH 6XVWDLQDELOLW\ 5HSRUW 2XXWPRVDWQGBHEBQW &5%$ UDWLQJ Z

$PRXQW RI ORDQV RXW
TXDOLI\VIRU SURJUDPP
SURPRWH VPDOO EXVL
FRPPXQLW\ GHYHORSP

YWOBGLOJI BVK
HV GHVLJQHG
QHVV DQG
HQW

DW G R RWH S RMKRVWW B QFKSRUW IR O$ YD @ 19 WHHURMDWULYFR U LJ L @QIRWKRGD PR X QW YV D
WRKH &5% /5 ZHUH

6PDOO EXVLQHVV ORDQWPDOO IDUP ORDQV&RPPXQLW\
GHYHORSPHQW ORDQV

0 71V HIIRUWV WR SURPRWH DQG VXSSRUW VPDOO EXVLQHVV DQGFERPPX
RI WKH 6XVWDLQDELOLW\ 5HSRUW 2XXWPRVMQGHBHBQW &5%$ UDWLQJ Z

1XPEHU DQG DPR
GXH DQG QRQDFFUXDO
VXEMHFW WR IRUEHDU
IRU SURJUDPPHV GHVL
SURPRWH VPDOO EXVL

QR SDVW
ORDQV RU OR
DQFH WKDW TX
JQHG WR
QHVV DQG

FRPPXQLW\ GHYHORSP

HQW

5HIMURRWH RD @QGHDVHY DQG DOORZD QRSIRIHFEUHG MK I F VVHRU
D@W FORWRWDFFUXDO DQG SDVW GXH ORDQV DV Rl 'HFHPEHU
D G\FRPPXQLW\ GHYHORSPHQW OHYHO RI GHWDLO

/RD(

0 7 6867%,1$%,/,7< 5(3257
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6(&7,216XVWDLQOELROA@BMDRPCBBRGBS6 %
&RPPHUFLDO %DQNV

7TRSLF

J)LQDQFLDO ,QFOXVLRIXPRI®SMRALMR FRVW UHWDLO FKHFEN

SUHYLRXVO\ XQEDQNHG RU XQGHUE

%XLOGLQJ

$FFRXQWLQJ PHWULF

7JHOFRPH SURVSHULWHRISOH [SODQHWIRYHUQDQFHNSSHOQGL]

6$6% &RGH

L)QJ&DFE F RX Q W V]
DQNHG FXVWR

SURYLGHB WRQNLQJ DFFRXQWYVY D FKHFNOHVV FKHENLQJ D

PHWR/ PLQRUV DQG FXVWRPHUV ZKR GR QRW TXDOLI\ IRU WUD

KDV ORZ RU QR PRQWKO\ VHUYLFH FKDUJHV GHSHQGLQJ R
S5HIHU WR KD WMWAKH 6XVWDLQDELOLW\ 5HSRUW IRU PRUH

FFRXQW ZLWK C
GLWLRQDO FKH
Q WKH QXPEHU
LQIRUPDWLRQ F

I1XPEHU RI SDUWLFLSDQWYV LQ ILQD
XQEDQNHG XQGHUEDQNHG RU XQG

QFILR® OLDVHUD
HUVHUYHG FXV

F\ LQSWR SWH YW \FIL@ FWR G OILL@H Q(FAOFDWLRQ SURJUDP LQ
WRRHWM . RQDOO\ DQ BWREPBHWSDAWLFLSDWHG LHY HQVKW®UW R

ZHUKHQOWGY XS S RIWQW QHFEREODWIRQORQVXPHU DQG VPDOO EXVLQ
6XVWDLQDELOLW)\ 5HSR

FRPPXQLW\ PHPHEMWWR RDMKH
LQIRUPDWLRQ RQ ILQDQFLDO HGXFDWLRQ

D DQG YLUWXDC
HVV FXVWRPHU
UW IRU PRUH

,QFRUSRUDWLRQ RI
(QYLURQPHQWDO 6
*RYHUQDQFH )DFWR
$QDO\VLV

'"HVFULSWLRQ RI
RFHIDYQ URQEHQWDO VRFLDO DQG JR
U ¥ ULHG & WHIBQ VO \ V L V

DSSURDFK WR LQF

RUS&WDWRRQ R
NHUQDQFH (6*

I1RW GLVFORMBERXW WKLV LQGH[L
IDFWRUV LQ

JLODQFHG (PLVVLR(

VBEVROXWH JURVV ILQDQFHG HPLVYV
6FRSH 6FRSH DQG 6FRSH

LRD & NG LMD JIJU

H BAWHHIG VER. RD WK H

6XVWDLQDELOLW\ 5HSRUW

*URVV H[SRVXUH IRU HDFK LQGXVW

U)IE&®DVVHEW FQ

DMRW GLVFORMBERXW WKLV LQGH[L

SBHUFHQWDJH RI JURVV H[SRVXUH L
HPLVVLRQV FDOFXODWLRQ

DFDE®HG HQ W

KB HLQD QR RD WK H

6XVWDLQDELOLW\ 5HSRUW

'"HVFULSWLRQ RI WKH PHWKRGRORJ
HPLVVLRQV

XIV&% WHE FDO

F 3% © DHAUH W R QRIIMHK G

6XVWDLQDELOLW\ 5HSRUW

%XVLQHVV (WKLFV

7TRWDO DPRXQW RI
SURFHHGLQJY DVVRFLDWHG ZLWK |
DOQWLWUXVW DQWL FRPSHWLWLYH

LQGXVWU\ ODZV RU UHJXODWLRQV

PRQHWDU\ ORVYV

PDQLSXODWLRQ PDOSUDFWLFH RU

HM BW% D WHVXQ
UDXG LQVLGHU
EHKDYLRXU PD

RWKHU UHODWHG ILQDQFLDO

W5 RIIHWHWROS D J H

W RPRBLILW B Bl Q&SR W L Q J A DW MHK IRU GLVFORVXUH RI

/HIJDO 3URFHHGLQJV DQGWDWH PHQWRMW H

WR )LQDQFL

PDWHULDO OHJDO

UNHRFHHGLQJY DQG WKH FRPSDQ\IV FRPPLWPHQWY DQG FRQWLQJHQFLHYV

'"HVFULSWLRQ RI ZKLVWOHEORZHU

SROKPAHVDDQG

SBRHABR UHRWKH 6XVWDLQ@BSRMWWIKRHRGH RI %XVI QOHVV &R

DOG ('WNKLFV

6\VWHPLF 5LVN 0DQ

DIGREHQD®W 6\VWHPLFDOO\ ,PSRUWDQW
FDWHJRU\

PDR®W * B,%

FREOAFRUEBLQJ WR WKH %DVHO &RPPLWWHH R Q PADNN\RGR OsRKIE H
QRAMRQVLOMRHEG6,% DQG DFFRUGLQJO\ GRHV QRW KDYH D 7

'"HVFULSWLRQ RI
DQG YROXQWDU\ VWUHVV WHVWYV L
ORQJ WHUP FRUSRUDWH VWUDWHJ\

DFWLYLWLHV

DSSURDFK WR LQW

QWR FDSLWDO
DQG RWKHU E

H1USMWH DHV X O \VEW I RMBPIIME®D WB\LWDO 5HTXLUHPHQWY 6WUHVV 7HVWLQJ L
D PIRTXBPVYDQRLQIRWH
XVLQHVYV

5HI@PAMVRUN ODWWHUV

DG XFW

UYLVLRQIV DVV
r6,% VFRUH

QG 6&% SDJH
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7JHOFRPH SURVSHULWHRISOH [SODQHWIRYHUQDQFHNSSHOQGL]

&RPPHUFLDO %DQNV

7RSLF $FWLYLW\ PHWULF 6$6% &RGH
1XPEHU RI FKHFNLQJ DQG VDYLQJV OAF&ERXQWY E\| D SHUVEREBONL@BDYLRBFRXQW V
VHIJPHQW D SHUVRQDO DQG E V|PDOO EXVLQHVV | E V P DEDYOV L GFHO\HVE NL@@D Y LRBFR X Q W V
9DOXH RI FKHFNLQJ DQG VDYLQJV DHRAFKXQWS E\ VHIPHQW LQ GHSRVLWV LQ SHUVRQDF FRXEWLNVQJ DQG VDYLQJV
D SHUVRQDO DQG E VPDOO EXVLQHVV E LQ GHSRVLWV LQ VPDOO EXVLDHAR/XBPKHENLQJ DQG VDYLQJ\
1XPEHU RI ORDQV E\ VHJPHQW |D $HB¥RQD® E| BPPDOO QRQUHYROIMNRERDQ V
EXVLQHV@G F FRUSRUDWH E QR Q U H Y\RRIDEXW I QO-RD/Q V
F 1RW GLVFORVHG
9DOXH Rl ORDQV E\ VHIJPHQW D SHUERQDO% E |[VBDOO LQ RXWVWDQGLQJ EDODQFHV ORD @RQUHYROYLQJ SHUVRQD
EXVLQHNVQG F FRUSRUDWH E LQ RXWVWDQGLQJ EDODQFHYV IRU QRQUHYROY|LQJ VPDOO EX
F 1RW GLVFORVHG

6$6YQRWHYV

7KHVH UHSUHVHQW WKH QXPEHU RI XVHUV ZKR VWDUWHG HGXFDWLRQ PRGXOHV 7KHVH PD\ EH QRQ XQLTXH ZH GR QRW KDYH WKH DELOLW\ WR WUDFN XQLTXH X

7KHVH HYHQWY DUH VHOIl UHSRUWHG DQG WKHUHIRUH PD\ QRW UHSUHVHQW WKH IXOO VFRSH RI ILQDQFLDO HGXFDWLRQ DFWLYLWLHYVY FRQGXFWHG E\ 0 7 HPSOR\|
ZHELQDUYV

6PDOO EXVLQHVV LV JHQHUDOO\ GHILQHG E\ 0 7 DV EXVLQHVVHV ZLWK OHVV WKDQ PLOOLRQ LQ UHYHQXH

0 7 6867%$,1$%,/,7< 5(3257 07 %DQN _ :LOTRIXYMV R Q



SURVSHULWHRISOH [SODQHWLURYHUQDQFH

6(&7,21

'LVFORVXUHYV

07 %DQN &RUSRUDWLRQ 0 7 RU ZH LV SXEOLVKLQJ WKLV UHSRUW VROHO\ IRWTXQ URHPRDIDMLR QLM SXRASRD @ FHIR D ®E R VW DN H KRG QW TKQ@® RWR SKLHY DQG GRHV QRW
KHOS LOOXVWUDWH KRZ ZH EULQJ RXU SXUSRVH WR OLIH WKURXJK RXU EXVREMWVF\DEWLY LWAHD W:HJIVKDUW RLQVRUDADXWL RQ DERNWWRXHOW KRUL]JRQ 7KLV UHSRUW VKR
VXVWDLQDELOLW\ DQG HQYLURQPHQWDO VRFLDO DQG JRYHUQDQFH (6* HIGRIEFWWLREYRMRIK WHRHHW® G VKO QWM B \D 6 G @ XG VQW KEDLLRBRREIDIMMLEX QQUW KLY UHSRUW L

UHSRUWSU B Q8Q VRXDHRQSW HYNO HDYBR/Q Y H U VALWMM DNH K R DIGVHE R B WV L WDRI G FLUFXPVWDRQIFGIRBAY L UREHR Y LMBKLEDI R U P B WH RIDQ W HSRINHKUHHILIR B i U WACRNDLQD) J H
VXPPDURXBXVWDLRIEURDIKEH 6 X VW D LIDIDE DELEXY W D L @ BIBLIDE WY K HQ D QA DG HG PR Q HR\D FOWR XIUL G X FLID HQ FR X UBDYVRR Q WRORZQ L QY H\OMRB Q VD Q G QROUDFG DIOKRRIXY
'"HFHPEHU IRFXVRQY V X\HADKE H O LLHURHL Q W HWRINXWW D N H K RQ 8 FIRIDA H YK D YOHD V R D U\HR OGIODIRTIPX VR W KLHD | R U P B RVQ WOLLGR KIGV  UBIG@HIMWG KHQRUQR L VG U H FRM RLUAH U V

SURY I6GN@ D L QD) B\DWREB U H Y LR B MWRU H VBYQWR2W UH Q IGN H S RU@W H Y&H 8 YRKAH K HPSORRBIIVHQWIEGKHOEYVSRQRDROHUHFW RU LQGLUHFW GDPDJHV DULVLQJ IURP WKH XVH
O H YRHYOH U RIRDZE X VW D LIPEW BIDGHE | R ZWW K O H FI\\CHG Q. MA@ RDFR P S U H K FEHWIAMHLB W L R Q

ILQDQUHBRDM QD GRLDVH Q \R DW VK@ P DRIR X X VW D LDELOR@E) Y RO Y HIFFRWBLQJOBVH RI RXU SURGXFWYV DQG VHUYLFHV LV VXEMHFW WR YDULRXV UHJXODWLRQV DQG UHJ
W KUWN S RAK\WW EMGH DGR QM X ZRWRBRLD $QQXBIGRUPRUP . DQMQY X EVH TXXMWWEHISAU WY WDWHPHQWYV FRQWDLQHG KHUHLQ LV QRW DQ RIIHU RU VROLFLWDWLRQ WR EX\ RU VHC

RQRUP 4 LQFOXGKHRIUZDUG /RRDNWGEG PHUSE VN W R/BFWLERRKOLAXW 3URJ[\ 'L QD QRMNVOU RRAHBXW VDXGW U D @ LQJY HV WRHIDMVGIHO X RLOMX UL V ZKFVRIBRRK RP LW ZRXOG

6WDWHB B X EV H TDIEOQQ WKEH66 HF X U DW(@A KD GRIRPP LV VA(RIKLFROBHR X @@ X U EH XQDXWKRUL]JHG RU XQODZIXO WR GR VR DQG VKRXOG QRW EH FRQVWUXHG DV VXFK
CQYHVBWRDWHEQYDWY PWE7KBK VWD LGBHSRMBW KUR UP B R XRIDE VL @ RW RU XVH E\ DQ\ SHUVRQ RU HQWLW\ LQ DQ\ MXULVGLFWLRQ RU FRXQWU\ LQ ZKLFK VXFK C
LQFRUSEUDHNHGHQWHIRLUR W K H LDBIDVBH® QR R X84 & L O LIY[PHB WD E HH [ S U H V MI®\U B K RU UHJXODWLRQ 3HUVRQV LQWR ZKRVH SRVVHVVLRQ WKLWEHRPRBRENVRRH\WHDUH UHTXLU
VSHFUHIMHUHQEH D QU HV W U MFRDISKS\RY KGL VW U IRV MEIRRFX P HYWHNIXW LVGLFWLRQ 7KLV UHSRUW PD\ QRW EH UHS

$0.QIRUPDMERSHR LDOEE Y | R U POIMEW KUNS R WR Y | BWE HO D Q A DBQGHE HP E HU GLVVHPLQDWHG LQ DQ\ IRUP ZLWKRXW WKH SULRU ZULWWHQ FRQVHQW RI 0 7

XQOHVV RWKHRRLY¥SUQRWHG 0 7 FORVHG LWV DFTXLVLWLREFHRSREIOHIV dQBVHO®HLQDPWRIQDOUXQW DUH FRUSRUDWH EUDQG QDPHV RI 0 7 %DQN &RUSRUDWLRQ
8QLWH&QROHVV RWKHUZLVH QRWHG GDWD LQ WKLV UHSRUW GRHV QRW LQFORKG i BHRSPrIGY7 IR WUWHIG KZIIWD kSMWL R b O WRIYU D L DXWMKLWLRIPSRUW PD\DEHDXVHG DV D JHQE
6XVWD L GDEDIICV\P H WIILLWVFVHIS®RUW DUH QRW SUHSDUHG LQ DFFRUGDQFH ZLWXkRHIHE @QR\LPEWWSWRF@f\VR/&%WL@EDULHV JHQHUDOO\ ZKHQ RU ZKHUH DSSURSULDWH
SULQFLSOHV *$$3HRHUQDR GH® BGWKL\WER SHUIRUP D OLPLWHG DVVXUDQFH HQJ®dHPHRW RYHD @\A% 71V_ZKROO\ RZOHG VXEVLGLDULHY DQG 7KH 0 7 &KD UL\
R DG O L R XD S R P ) o b (e E QYR SReb W H o Ry RV DHE §9ﬁé§9\5\’/ A P ERP IEPH XY vv D Qred B BRIKIDIFUQDPHV DUH WUD«
DVVHUWLRQ UHIOHFWLQJ FKDQJIBIYGQ @ K SRWWUQD ¥ LURERRUW FDQ EH IRX QGUHVSHRWQHMWLUGSSMN(\FWLFMD@)PEYQ@RJ[RWPPRQFm)l-ZJLV\M/wJLu)H;mPDUNV

W KDMP DALKIHU R S FRUWAK\K HWY S H KW O GBIVUR/N X AU D G H BIRBQVNRW LP SO\ DQ\ DIILOLDWLRQ ZLWK RU
Q\ IRUHFDVWY SURMHFWLRQV IRUZDUG ORRNLQJ VWDWHPHQWYV RW XRVKKH U Lk H DVSLUDWLRQDO
$Q\ HSFERAW B R M RIW 7 H & Kid WHI KW Y HSRUGH B Y
QR XD U D GRABHUR\ LVBIND G\W KD @ X FIR DOLBKR HWQ | R U P I-W DRVIDLLE KILGH SIRIDQ/REN 'LOPLQJIWRMIN HJILVWH UMEFBW H@ R Q Q H ZWWRQ LIREX FRRQGRQ ILGXFIUXWFHY RITHUHG
FRP SUHKHRMAVED WDIRIGV X E MMRIAD QZIHN KRR WO FAKDEREO L J R MRRW DVVXPH DQ\ @XMy WXEY L GRDULHD @R U'S R U DQRGXEXWRO P LWRHIEQ X | D F WHXQIH DG H U \& RE 5 D@\
DQG GRHV QRW XQGHUWDNH WR XSGDWH WKH LQIRUPDWLRQ RU GDWD LQ WKHV, I HERWW | 0 7WREZRP SDOR& RSHUDWHQDZROBLOPLQIWRDE :71$LOPLQJWRO
7KHDHDQ XPERIWDPHZBQWW D Q G D U GR/UV B W MWWREIDRAM@H S R IRWSIXYIV D LIQID E RO \ 7UX\NQW HVWEFRGHYQW,RUFV7 ,$ :LOPLQJMWMR®D QD IJHRHRQMBRUDWERQLOPLQIJWRQ 7UXVW $VVHW
FRP S D @H{ D YQHRW HXEQR QWS H FILU DP H ZIRWNUH S R IRUGIDQV® KUK S RBWH YHHKD LI FOXGHEDQDJIHPHQW //& :7$0 DQG :LOPLQJWRQ 7UXVW ,QYHVWPHQW ODQDJHPHQW //& :7,0
LQGLWFKDW LQGLFDWH ZKHUH FRQWHQW LQ WKLV UHSRUW LV VSHFLILFDOO\ DO VWP L L Q
\ Q RYH G LW RVWAHGH W R v W IXYD\EHLID L WX bW REXOW L @F I @D\QE® G BHRWHMARDRBRYWE RPRWDIHPHQW VHU
VWDQ @IIBVRURMELOLPDWH )UUBOQBAHBIORVKS)HVYHFRPPHQGDWLRQV GHSR\DQWVPEI—XU/LQ}Q&HUVIEQQ\LKDUYDK)I-SBVJRG)DR)/HVRIIHUHG E\0O 7 %DQN OHPEHU )', &
:)0& :7$0 DQG :7,0 DUH LQYHVWPH W DG Y L VER € Y Hi Y WUETHMKRSY 26 RHVW K H

7KLV UHSRUW XVHV FHUWDLQ WHUPV LQFOXGLQJ WKRVH WKDW WKH 6$6% ubwgd%@w@m%bwﬁﬁgb% fiF)\H KHs 6 DX V724 Lv DOVR DYDLODEOH
EHO LLHRHL P SR U WD F B QRXWW D N HKR © BIBRIKAFQ W [V H UIPUGIL V WLURBW G VKRR G %WKH 6(&IV ZHEVLWH DW DGYLVHULQIR VHF JRY 0 7 %DQN &RUSRUDWLRQIV (XURSHDQ
E HF R Q| X Z H\G/KKWH UKPR/D W HRUQIGRDLW H UM Y3 6l LIME ERGB R Q V WILQXHFER U GDLQWFKA VHF XU LW LH Vg LOPLQOJWRQ 7UXVW /ROGRQ /LPLWHG :LOPLQJWRQ 7UXVW 63 6HUYLFHV
UXOHV RU UHJXODWLRQV RI WKH 6(& RU DV XVHG LQ WKH FRQWH[W RI 'LQDQf&P\@WVX\éDW‘LQW\\/ DRECYBSRWPEWHG :LOPLQIWRQ 7UXVW 63 BHUYLFHV )UDQNIXUW *F

7KH FROQWHQW SUHVHQWHG LQ WKLV UHSRUW LV IRU JHQHUDO LQSBBPDMR@W@%&MSPQ/WHWLRQP\DLFPRSL\E&LR\MQWFQQ@/GLQQ/\H\@IGVHEWRQDO VHUYLFHV

OH WD F FR X QWQ Q QLFQ DKV VRIBHQREHUR | H V \DLARQIFBIGY RMR K V IV X FK 7KLV UHSRUWs GRHM RYkHE VL KumsmwmmXU%RupmegRawmq HE V L WHIINA UW RIS
FRQVWLWXWH D UHFRPPHQGDWLRQ RU DGYLFH E\ 0 7 RI DQ\ NLQG , QIRUP D Wi RiQyuls® YiAF L/ YWFRU SRUY DWRECERVH G MEHYERFLOMWR QRU LV RWKHUZLVH D SDUW RI
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SURVSHULWHRISOH [SODQHWLURYHUQDQFH

6(&7,21

,PSRUW,DOWVWPBIRWYDWLRQ
,QYHVWPHQW %URNHUDJH DOGHQVXUDQFH SURGXFWV

P1RW )',& ,QVXUHG

P1RW %DQN *XDUDQWHHG

P1RW D '"HSRVLW

P1RW ,QVXUHG %\ $Q\ )JHGHUDO *RYHUQPHQW $JHQF\
POD\ /RVHHDOX

&DXWLRQMDWHIDUGR®YWIDUG ORWNMHHOBWKW WD L Q BEMIQRBHWULFV

7KLV UHSRUW PD\ FRQWDLQ IRUZDUG ORRNLQJ VWDWHPHQWY UHJDUGLQJ 0 7 ZLWKLQ WKH PHDQLQJ Rl WKH 3ULYDWH 6HFXULWLHYV /LWLIJDWLRQ
S5HIRUP $FW RI $Q\ VWDWHPHQWY WKDW GR QRW GHVFULEH KLVWRULFDO RU FXUUHQW IDFWV DUH IRUZDUG ORRNLQJ VWDWHPHQWV
LQFOXGLQJ VWDWHPHQWY UHJDUGLQJ O 71V H[SHFWDWLRQV SUHGLFWLRQV RU VWUDWHIJLHY UHODWHG WR 6XVWDLQDELOLW\ VXVWDLQDEOH
LQYHVWPHQWY FOLPDWH WDUJHWYV RU JRDOV FRPPXQLW\ LPSDFWV RU IXWXUH ILQDQFLDO RU EXVLQHVV SHUIRUPDQFH RU FRQGLWLRQV

6XVWDLQDELOLW\ GDWD DQG PHWULFV LQ WKLV UHSRUW LQFOXGLQJ FOLPDWH GDWD DQG PHWULFV DUH EDVHG RQ VLJQLILFDQW DVVXPSWLRQV DQG
HVWLPDWHYV DV ZHOO DV VWDQGDUGY DQG PHWKRGRORJLHYV WKDW FRQWLQXH WR HYROYH &KDQJHV LQ GDWD DYDLODELOLW\ PDUNHW SUDFWLFHV
DQG ODZV DQG UHJXODWLRQV PD\ VLIJQLILFDQWO\ DIIHFW WKH DVVXPSWLRQV HVWLPDWHV VWDQGDUGY DQG PHWKRGRORJLHV XVHG E\ XV DQG

RXU DELOLW\ WR DFKLHYH RXU WDUJHWV DQG JRDOV ,Q DGGLWLRQ DVVXPSWLRQV HVWLPDWHV VWDQGDUGY DQG PHWKRGRORJLHV XVHG LQ WKLV
UHSRUW PD\ GLIIHU VLJQLILFDQWO\ IURP WKRVH XVHG E\ RWKHU FRPSDQLHY DQG WKRVH XVHG E\ XV LQ WKH IXWXUH $Q\ UHIHUHQFHV WR
VXVWDLQDELOLW\ VXVWDLQDEOH ILQDQFH (6* FDUERQ QHXWUDO QHW JHUR RU VLPLODU WHUPV LQ WKLV UHSRUW DUH LQWHQGHG DV
UHIHUHQFHY WR 0 7 V LQWHUQDOO\ GHILQHG DQG XVHG FULWHULD DQG QRW WR DQ\ MXULVGLFWLRQ VSHFLILF UHJXODWRU\ GHILQLWLRQ WKDW

PD\ H[LVW

JRUZDUG ORRNLQJ VWDWHPHQWY DUH W\SLFDOO\ LGHQWLILHG E\ ZRUGV VXFK DV KEHOLHYH L KH[SHFW L KDQWLFLSDWH L KLQWHQG L KWDUJHW L
KHVWLPDWH L KFRQWLQXH L KSRVLWLRQV L KSURVSHFWV L RU KSRWHQWLDO L E\ IXWXUH FRQGLWLRQDO YHUEV VXFK DV KZLOO L KZRXOG L KVKRXOG L
KFRXOG L RU KPD\ L RU E\ YDULDWLRQV RI VXFK ZRUGV RU E\ VLPLODU H[SUHVVLRQV )RUZDUG ORRNLQJ VWDWHPHQWY DUH QRW JXDUDQWHHYV

RI IXWXUH SHUIRUPDQFH DQG LQYROYH FHUWDLQ ULVNV XQFHUWDLQWLHY DQG DVVXPSWLRQV WKDW DUH GLIILFXOW WR SUHGLFW )RUZDUG ORRNLQJ
VWDWHPHQWY VSHDN RQO\ DV RI WKH GDWH WKH\ DUH PDGH DQG 0 7 DVVXPHV QR GXW\ DQG GRHV QRW XQGHUWDNH WR XSGDWH IRUZDUG

ORRNLQJ VWDWHPHQWY $FWXDO RXWFRPHV DQG UHVXOWYV PD\ GLIIHU PDWHULDOO\ IURP ZKDW LV H[SUHVVHG RU IRUHFDVWHG LQ VXFK

IRUZDUG ORRNLQJ VWDWHPHQWY $ QXPEHU RI IDFWRUV PDQ\ Rl ZKLFK DUH EH\RQG 0 71V FRQWURO FRXOG FDXVH RXU DFWXDO UHVXOWYV

HYHQWY GHYHORSPHQWV RU LQGXVWU\ UHVXOWYV WR EH PDWHULDOO\ GLIIHUHQW IURP DQ\ IXWXUH UHVXOWY HYHQWVYV RU GHYHORSPHQWYV
H[SUHVVHG LPSOLHG RU DQWLFLSDWHG E\ VXFK IRUZDUG ORRNLQJ VWDWHPHQWY DQG WKHUHE\ RXU EXVLQHVV DQG ILQDQFLDO FRQGLWLRQ DQG
UHVXOWYV RI RSHUDWLRQV FRXOG EH PDWHULDOO\ DQG DGYHUVHO\ DIIHFWHG

JRU PRUH LQIRUPDWLRQ DERXW VXFK IDFWRUV ULVNV DQG XQFHUWDLQWLHY WKDW FRXOG FDXVH 0 71V DFWXDO UHVXOWV WR
GLIIHU PDWHULDOO\ IURP IRUZDUG ORRNLQJ VWDWHPHQWY SOHDVH UHIHU WR 0 71V ILOLQJV ZLWK WKH 6(& LQFOXGLQJ WKH
K)RUZDUG /RRNLQJ 6WDWHPHQWVL DQG K5LVN )DFWRUVL VHFWLRQV RI 0 71V JRUP . DQG VXEVHTXHQW )RUP 4V
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